Chapter 15 - Health and Safety at the Workplace, text notes
Assumption of risk – Obsolete attitude toward accident prevention where the worker accepted all the customary risks and unsafe practices
Careless Worker Model – Assumed that accidents were due to workers’ carelessness

Share Responsibility Model – Approach to safety that relies on the cooperation of employer and employees

Health and Safety Committee – Determines and assigns responsibilities for effective workplace health and safety programs

Workplace Injuries and Health Hazards
- Accidents are caused by a complex combination of unsafe employee behaviour and unsafe working conditions
Injuries 

Direct Cost – Lost wages, first aid, medical treatment, rehabilitation, disability compensation

Indirect Cost – Lost production, recruiting, selecting, and training, damage to facilities

- Most common type involves strains and sprains, contusions, crushing, or bruises

Health Hazards
- Physical agents – noise, temperature, lighting, vibrations, radiation

- Biological agents – Parasites, bacteria, insects, viruses

- Chemical agents – chemical compounds or other harmful toxic substances

- Ergonomically related – work environment: repetitive strain, stress, fatigue

Federal and Provincial Safety Regulations
Hazardous Products Act – Federal act to protest consumers by regulating the sale of dangerous products
Workplace Hazardous Material Information System – Federal law requiring labels on all hazardous products and a Material Safety Data Sheet on each

- All industrial units are inspected at least once a year to confirm their safe operation 

Workplace Stress

Stress Management – Ways of dealing with the problem of stress

- Harmful physical and emotional responses that can happen when there is conflict between job demands of the employee and the amount of control the employee has over meeting those demands

- Moderate levels of stress may increase workplace performance

- Workplace stress is more common that work related illness or injury

Burnout – Condition of mental, emotion, and sometimes physical exhaustion that results in substantial and prolonged stress

Stress Threshold – Level of stressors that one can tolerate before feelings of stress occur

HR Actions to Reduce Stress
- Ensure that an employee’s workload is compatible with the individual’s capabilities

- Design jobs to provide meaningful opportunities for employees to use their skills

- Clearly define employee roles and responsibilities

- Provide workers with the opportunity to participate in decision making

- Improve the communications process

- Increase opportunities for social interaction among employees

- Develop appropriate work schedules

- Train managers and employees to be sensitive to the symptoms of stress

- Establish a stress management policy 


Sick Building Syndrome (SBS)
- Caused by major combustion pollutants (malfunctioning heating systems), biological air pollutants (mites, mould, and dander), volatile organic compounds (pesticides, cleaners), and heavy metals (lead)

Workplace Violence
- Preventing or reducing measures include anti-violence/zero tolerance policy, self-defense training, and safety and security measures

Ergonomics
- Study of relationships between the physical attributes of workers and their work environment to reduce physical and mental strain and increase productivity and quality of work life
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