Violence and Work 
Outline 
· Intro 
· Workplace “risks”
· Health 
· Predatory violence or criminal intent violence 
· Situational violence from clients/consumers 
· Sexual violence 
· Behind the Lines (fifth estate, CBC)
· Exam distribution and review 
Labour site Violence 
· Like interpersonal violence labour force violence 
· 1) may be gendered 
· 2) are conditioned by an individual’s social location 
· 3) Reinforces social position 
· 4) is linked to relations of power 
· Allows us to extend discussion beyond strict gender analysis and integrate other social stratifications 
· Moving away from interpersonal violence
Thinking about violence and work 
·  2 of ways we can discuss:
· Endangerment/neglect (corporate)
· Acts of aggression by predators (criminal intent) 
· Acts of aggression by clients (situational) 
· Acts of aggression by co-workers or supervisors 
· Were not talking about dangerous jobs (miner, fishing/trapping, rigging, construction, forestry) 
· 5 people die due to work related issues every work day 
· Men are 30x much more vulnerable
Neglect and Endangerment 
·  Don’t provide proper gear/ensure workers are safe 
· Toxins 
· Labour conditions 
· Physical demands 
· Lack of protective equipment 
· Ex: Chillian Mine “disaster”
· Corporate neglect 
· Women drycleaners  very dangerous chemicals (don’t use protections....linked to cancer) 
Other Workplace Violence 
· Predatory or criminal-intent 
· Situational violence 
· 2007 Stats Can Report:
Predatory and/or criminal intent violence at work 
· Where the perpetrator has no relationship to the victim but the killing is either secondary to another crime (eg. Robbery) and/or the victim is perceived to be a “convenient” target 
· Note: 
· Premeditated 
· Sometimes the victim is targeted because they are the representative member of a despise group 
· Particularly at risk:
· Taxi drivers, sex workers, night clerks 
· Cab drivers face 5x more violence than cops 
· Its linked to systemic and institutional racism 
· Nurses
· Drugs 
· Nurses are the gatekeepers
· 
Situational Violence at Work 
· Situational violence occurs when a dispute arises during the course of a transaction or interaction between a client/consumer and worker and the client/consumer becomes violent or resorts to violence 
· Note: not premeditated
· Particularly at risk: nurses, social workers, bar employees, 
· Nurses 
· Teasing violence 
Nurses: gendered situational violence 
· 94% are women 
· In 2005, 34% of Canadian nurses providing direct care in hospitals or long-term care facilities reported physical assault by a patient in the previous year” (Shields and Wilkins, 2009:7)
· Article is saying VAW is getting worse 
· Your in pain, your sitting and waiting  you see the nurse first, and your not in a good mood 
· Less respected 
· Nurses are overworked 
· Vulnerable when they refuse services 
· Nurse is not supposed to be aggressive (neither are women) so more male are beign called upon because they can diffuse the situations better 
· Don’t report: afraid of being blamed, deterred by paperwork required, confident that nothing is going to happen anyway 
· The violence was somehow seen as part of the job 
· Double standard: they get blamed for the violence, but violence against doctors is seen as VERY serious 
Nurses and Violence 
· Situational and predatory violence 
· Making sense 
· Challenged 
· Under reporting 
· Solutions 
· We are where we were 30 years ago with dom violence 
· Need to look at staffing shortages, healthcare cutbacks = tension, how to diffuse situations 
· Societal strategies to deal with baby boomers (more people that need help, less people to give help)
Discussion Questions 
· What are some other jobs where women are venerable to violence?
· How can we understand this in terms of power relations?
· Ex: homeless youth (drugs, and anger management issues = verbal and sometimes physical abuse), bartending/Ottawa Mission,  referees in sports, people with developmental disorders, cashiers
Sexual Harassment  
· 1) introduction 
· 2) definition 
· 3) scope of issue
· 4) issues
· 5) responses
· 6) Video 
Sexual Harassment 
· 1) verbal 
· 2) physical 
· 3) Gestures
· 4) Gender Bias
· 5) Poison the Environment 
U of O Definition  
· A. unwanted sexual attention from a person who knows or ought reasonably to know that such attention is unwanted; or
· Can’t be solicited  
· Must indicate that is unwelcome 
· B. Implied or expressed promise of reward for complying with a sexually-oriented request; or 
· C. Implied or expressed threat of reprisal or actual reprisal for refusal to comply with a sexually oriented request: or 
· Participating in the act doesn’t preclude something from claiming it as sex. harassment
· D. A sexual relationship which constitutes an abuse of power in a relationship of trust; or 
· E. Sexually oriented remarks or behaviour which may be reasonably perceived to create negative psychological and emotional environment for work and study 
· 
· Sexual harassment is very common (at least 50%)
· We have a sexual harassment officer
Behind the Lines  
· What points does the video make?
· What was the response to the allegations? What does this suggest about the RCMP? Women in policing?
·  What types of sexual harassment do we see in the video? What other crimes?
· Is this an isolated incidence or symptomatic of a larger social problem ?
· 4 women in the RCMP attacked
· Stories of harassment and abuse 
· Started in Calgary – undercover unit
· Victoria cliff
· thought the discrimination didn’t exist anymore 
· she was to be used as eye candy for the target 
· they were drinking the entire, all of the other male officers 
· she got drunk (was dumping out shots though ) 
· she was told that she had a room at the hotel, but she didn’t 
· he said that she could sleep on the couch in his room 
· no couch – both slept in the bed 
· she woke up with him on top of her 
· she couldn’t fight him off 
· she couldn’t leave – they had to finish the undercover work the next day (she is there to complete a task)
· next morning: told she wasn’t authorized to be on the undercover work (said it was best if she went home and keep quiet) 
· thought about reporting – but she was embarrassed (didn’t want anyone to know....thinks she let her guard down when she shouldn’t of) 
· kept quiet for 6 years, until she found out she wasn’t alone 
· they dried to discredit her and charged were pending against her 
· Krista Carling 
· With RCMP for 3 years 
· Opportunity to work undercover with some people from Calgary 
· Included Robert Blundell 
· Again started in a scrap yard, started drinking 
· Grabbed her breast while walking to the target 
· He had said to just go with it, while talking to target, she put his hand down her shorts
· He suggesting talking more about the case in his hotel room 
· She said no to the hotel room, but knew that she would make enemies if she reported what happend (about the drinking)
· Had filed another complaint, and went on leave because she felt the RCMP didn’t take it seriously 
· Lead to the breakup of her marriage (the secret got to her) 
· Unknown 
· Role to pose as a party girl 
· She said she went to his hotel room for a debrief and another drink, and eventually fell asleep 
· When she woke up, he was sexually assaulting her 
· She pushed him, and he pushed back 
· She didn’t tell at first, she did finally file a formal report 
· Women assued their complaints would be confidential, that was broke after a few days 
· Rumours against the girls doing sexual things with others 
· Her assignments dried up after the reports
· 
· It was 4 women against 1 man 
· 3 RCMP officials were to decide the case
· Lawyer doesn’t think there was a desire to get at the truth 
· Not rape – inappropriate sexual actions 
· Blundell is acquitted 
· Vitoria – says its laughable (nothing was taken seriously) 
· Think about access to justice ***** (they are police officers themselves) 
· There was a deal on the table
· Someone high up came to put an end to it all 
· Women were upset, they wanted their day in court 
· The plea was minimized (touching on top of clothing) 
· Victoria wasn’t surprised, but she was disappointed
· 4 officers launched a lawsuit 
· Convering up the assaults & ________
· Didn’t achieve the objective of learning from the past?
Feedback  
· Did not have access to justice
· Stuck in their jobs, had to quit (couldn’t exit in a neutral or better position, the legal system didn’t believe them) 
· If someone in this position doesn’t have access to justice, how is a sex worker supposed to?
· What crimes occurred? 
· Sexual assault 
· Violation of rights 
· Purgury of court 
· 
· 

