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Theorising theory - What is theory?

Three interrelated concepts:
· Meaning: in order to communicate we derive meaning from it. An act of establishing meaning 
· Subject: interpretation of subject able to acquire the meaning; to understand. 
· Knowledge: intercommunication between the subject and the knowledge. Change happens to knowledge that affects the subject. 

· The theory has a perception of the meaning, the subject, and knowledge. 
· Their link is fundamental to the study of communication.

Who said what about theory?

1. Joseph Klappers : “The effects of mass communication” (1960) theory = speculation

· Speculation; simple generalisation
· Usually mass communication does not serve as a sufficient and necessary cause for media impact. 
· Truth has yet to be found 
· Theory is a form of speculation that needs to be proven. 

2. Sir Karl Popper:  (1902-1994) “Theory is scientific only if it is falsifiable”

· Falsification; in order to have a theory it has to be scientifically proven, right or wrong.
· It must be observable, testable, experimented and proven.
· Theory is a group of hypotheses that are coherent; when it is cloudy outside, it rains. Which means it’s verifiable and scientific.  
· If it is true, you must see it.
· Reproducible and objective, independent of any other factors.
· Meaning: sense of the world around us. For Popper, meaning is already there before us. We are born is what is true. Beauty is independent, it exists before perception. We either see it or we don’t 
· The world is unchanging, truth is unchanging.
· The truth exists, we don’t influence it. 
· This theory was used in anthropology – the subjects are outside of the world (reality) and only observing. 

3. Paul Feyerabend: (1924-1994) “Theory is ideological”

· Student of Popper
· Ideological act, people have emotional states.
· Each human perception and every hypothesis emerge in a psycho sociological context.
· Human perception only develops with other human contact.
· To know the world we have to give it meaning (name, category) 
· Depends on human psychology and our desire; what do we want from the world around us? 
· Popper said; the world is there before us, Feyerabend said; the world doesn’t pre exist it coexists with humans. Theory of relativism.
· Our perceptions come first, not the world. That is how he defers from Popper. 
· Perception exists before reality
· Perceptions reproduce dominant interests, they are ideological.

4. Michel Foucault (1926-1984) “Theories are strategies of invention”

· Departure is similar to Feyerabend
· Theory is not a speculation, it is not objective knowledge but a strategy of intervention based on observation, but also on social interests.
· Knowledge is not innocent or detached from the power relation in society and the social interest.
· Why do we observe phenomenon?
· Foucault says there is no act of knowledge that is different of social knowledge.
· The will of knowledge is what he focuses on. He unites knowledge with power, creating a body of knowledge.
· Theories are forms of organized knowledge that permit the powerful to intervene effectively and strategically in what we can consider real.
· A theory of knowledge and power and relationships between knowledge and power.

5. Thomas Kuhn (1922-1996) “theory is a knowledge”

· Defines theory based on paradigms (group of attitudes, objects considered valid, it identifies the problem that are related to these problems
· Paradigms are related to the school of thought and depend on them.
· Parapsychology: how to relate to paranormal activity. 
· Anomalies defined the limits of the theory
· To see how and why it failed 
· Contributes to the evolution of paradigms, perception change. 

Video part I - The day the universe changed 

You see what your knowledge tells you you’re seeing and when that knowledge changes for you the universe changes. We all are what we know today. 


January 27th 2012 

Behaviourism – some history

· Consensus is the bigger concept in schools of thought
· Modern term comes from divine transcendence to the Elites.
· The idea of consensus in traditional society was not very democratic prior to the Revolution
· Change was not desirable, social society was fixed.
· Transition to modern society – the power of divine transcendence declined.
· The king was killed, then what?
· Kaos everyone has power?
· They formed parties

Contemporary society as Mass Society 

· Increased social differentiation 
· Decline of the influence of tradition, norms and values
· Rise in the use of formal social controls
· Increase in conflict because of social controls 
· People started to depend on mass communication



Administrative theory:  how messages are translated and their impact

Behaviourism - The stimulus response and the cultivation theory

· The belief that human behaviour can be observed and studied scientifically (children were put in labs and watched mass violence)
· Quantifying behaviour and have a conclusion in which you can falsify. 
 
The early theory – Gustave LeBon (origin of mass communication theory)

· It’s the psychological attitude that we have that makes us a crowd.
· We have feminine attributes, we are passive and influenced by the messages of the crowd.

Chain of communication – Harold Lasswell 

· Media has a direct influence on people’s behaviour
· The message has power and can change someone’s behaviour.

Early mass media communication theory

· Societies were deemed undemocratic 
· Why do people follow?
· What Laswell says about functions of human communication

· Surveillance of the environment (government)
· Correspondence with the parts of society in responding to the environment (police)
· Transmission of the social heritage from one generation to the next (mothers and teachers)

Propaganda – Lasswell 

· To find out why people behave in a certain way
· It’s importance in “mobilizing minds as well as men and money in the war” (some sort of motivation)
· It’s only effective if it convinces everyone “the meanest as well as the keenest intelligence”
· Influence latent public opinion within society – what you feel deeply about the issue and needs to last long term – that’s the good propaganda.

Stimulus Response Theory (media has direct and short term impact on society)

· Period of 1920 – fear of new media
· Discipline of psychology
· Institution – universities, government etc.
· Problematic – what do media do to people?
· Social organization – atomized mass
· Human subjectivity -  submissive and alienated 
· Media – powerful and manipulative
· Power – reached at a level of direct impact of media
· Strategies – tested in labs
· Key concept – direct impact 





Ivan Pavolov

· Pavlov says you can use a stimuli (message) to change behaviour
· The messages are stimulus designed to produce a particular response because of a direct impact
· Stimulus response theory says stimulus/message has a direct impact on a response /human behavior (violence on TV will make people violent) 
· When assumed that the media has a direct impact on people, there is no subjectivity

The Pavlov video

· Classical and operant conditioning 
· Learning = memory
· Behaviour that you can actually see – you can test it measure it 
· Observable events – changing behaviour resulting from experience 
· Learning is a  changing reflex in a behaviour 
· Learning is to make associations with things
· Classical: Pavlov, and his dog who salivates to stimuli, not only food but sound (bell ringing = saliva)

· When applying to propaganda, you can use stimulus (images) to make humans react to it.

Fredric Wertham 

· Concerned with crime in comic books and television
· He did experiments with children, made them watch violent TV and comic books.
· The thematic apperception test – show images and then asked the kids to tell the story
· The Duess  test  where children a shown images and then they must think of the endings

· The results

· They became passive
· Had misconception (shoot him if he is a problem)
· Imitation
· Identification (with the violent parts of the hero)
· Desensitization (violence becomes the norm)
· We are not affected by brutal violence (like watching Saw)

Orson Welles  

· In 1938 on Halloween eve Welles created a radio drama called the war of the worlds
· At the time, radio was believed to be always truthful 
· People were afraid, living in a communism world

· The research

· The influence of radio on listeners
· It was the first panic that resulted from use of mass medium 
· Selective influence
· Psychological and social factors associated with panic behaviour
· 12 million listeners that night, 1.5 million panicked – a lot didn’t 




· Why?

· Dramatic excellence 
· People tuned in late and missed the warning it was a hoax
· They thought it was the end of the world
· Very religious
· Some people didn’t panic
·  had a high critical ability
· Higher education

· Conclusion

· Depending on your fears and beliefs, media can create certain behaviour on short term impact.

Cultivation theory – George Gerbner (1986)

· The media has long term effect
· Television cultivates the mind of the viewers over a long period of time 

· The mean world syndrome video

· Makes us more scared of violence being done to us
· Cultural indications projects
· Quantity and quality of the violence, the way it all adds up to tell the story
· The meaning immerses people, its cultivation
· The heavy viewer of violence on television live in a meaner world
· There is a complete correlation between the amount of television we consume and the fear of violation and crime – it is cultivated in peoples’ minds 
· Crime is going down but fear isn’t 
· Hispanics and Latinas are portrayed as the ones making harm to others 
· There is a height in demand for national security
· Fear is a staple of  American politics – how we perceive the world and our place in it

· Gerbner’s three types of analysis

· Institutional (media) processes analysis : how they create content 
· Message system analysis: detailed content analysis
· Cultivation analysis: long term effect of the message and what it represents (mean world syndrome) 

February 4th  2012

Functionalism 

· Society is not alienated
· What makes the media powerful is the way people use it
· The function of the media is to respond to the needs of society
· Stimulus response won’t work in a democratic society
· Behaviourism was a big part of the creation of functionalism
· To prove the accuracy of s-r 




· Paul Lazarsfeld 

· Socialist born in Vienna in 1900
· Wondered why people voted for certain leaders
· Left to the US in 1930s and became a professor at the Columbia university
· He died in 1976

·  The Wilkie – Roosevelt experiment, the study of an election campaign 

· If a certain message is repeated in the media people should behave accordantly to the stimulus response
· As per the stimulus response, Wilkie should of won the election, then how come Roosevelt won?
· Lazarsfeld wanted to explain the anomaly 
·  The results were published under “people’s choice”
· Located in Erie County, USA
· He wanted to interview people who mostly voted for Roosevelt 

· Results 

· News papers are not as effective than word of mouth 
· People were affected by personal contacts and face-to-face communication
· The media rather than changing behaviour reinforced already existing beliefs 
· Those beliefs came from socialization 
· We belong to different membership groups – a class room, a family
· Methodology used: interviews and polls
· Findings 

· Personal contact were more efficient and more powerful than the media
· People tended to conform to the opinion of their friend, circle of membership group
· Most listened to the radio that conformed to their tastes
· A very small number of people follow the media

· The two-step-flow 

· The influence comes from opinion leaders
· The media is not as strong, the people are the meaning makers 
· Used for advertisers and governments on how to influence groups
· The merchant of cool
· When you find cool, you force it to move on to the next new thing

· Opinion leaders

· Most exposed to the media
· Filters the media and transmits the information that reinforces the beliefs of a group



Advance functionalism – Uses and Gratification 

· Used in psychology – psychological aspect
· We have a psychological need and we use the media to fulfil it
· A functionalist envisions every institution notably the media institutions as being dependent of the desires and needs of the individual
· If the media exists, it is strictly to respond to our needs
· If they did not respond to our needs they would disappear
· In this view the contemporary American society is the best way to respond to a maximum number of desires 
· Because of this optimistic vision of social formations, functionalism tends to ignore critical approaches 
· it simply confirms that society results from the necessity to respond to human needs 

· Uses and Gratification
· Adopting the point of view of the individual and not that of the media
· The fundamental question that is asked is : why and how do we use or do we consume the media as a psychological need?
· We use the media as source of entertainment and information
· Also in subjective states such as loneliness and sadness

· Double dependency of the media 

· The media depends on us – consumers can always reject them
· The media depends on the global quality of life of consumers (if they have time or want to consume the media)
· Uses and gratification displaced personal contacts towards uses and gratification, meaning towards the quality of consumption life – consumption becomes the social commodity. 
· We investigate no more how we resist the media but what incites us. 

· Rational individual ?

· We more away from the rational individual and the autonomous individual and we start asking under what condition the individual loses his relationship. 
· Functionalism of uses and gratification says the autonomy of the consumer can let itself be trapped easily by the seduction of the media to retrieve our personal preferences 
· Is our rationality nothing but an ideological statement destined to mask a reality that is totally different? 
· Media distracts us from real issues in social and political issues.

· Functional equivalents 

· Uses and gratification examine the personality of the consumer first
· The point : everyone has needs 
· Everything that contributes to the function of society (answering to the desires) is functional and what apposes this is dysfunctional 




· Audiences for day time radio serials

· Research in late 30s early 40s
· United states as a “media society”
· What functions did the media satisfy 
· 1937 systemic programs of research on the influence of radio
· Established at Columbia University directed by Lasarsfeld
· Projects include several duties that focused on radio’s day time serial 
· Wanted to know how many people listened 

· Assumptions 

· Women listened to soap opra 
· To know the uses they made and gratification they got 
· If it had long term or short term effect

· Speculation

· Socially isolated women
· Few intellectual interests 
· Less concerns with public affairs
· Low self esteem

· What they found

· Uses and gratification provided by radio listening :
· Emotional release
· Wishful thinking 
· Valuable advice 

· Findings and conclusion

· Audience is large and enthusiastic 
· Not isolated, avidly were not different in terms of social isolation from those who did not listen
· Did have a low level of education 
· Had interests in public affairs but did not carry their interests into action by voting 
· Personality was not different nor was self-esteem  

· Contributions 

· Study of audiences; why do they use the media – how they select content 
· How do they use that information 
· Gratification derived from the experience 

Cybernetics  
· Control and surveillance – responds to issues of social control
· It is a system developed to guide missile, calculating the angle of projection
· Always serving the environment with negative information, destabilizing.
· Measurements taken by radar
· Attempts to control the environment around it to control the meta-stability. To survey and control 
· Artificial inelegance – computer or machine. 
· Goal is to attain homeostasis or meta-stability, self-regulation. 
· Information is a constraint, new behavior is a potential failure
· Program that stabilizes the system to overcome  disturbance to allow the system to accomplish its finality
· Stability is the only desired state
· System about surveillance control - stability + social media = ugly
· Social and human control stagey ( the movie Minority report)
· Application to daily lives: advertising catered to individual users based on information given by the user and sold to various companies based on the history of use – video Big brother big business. 

February 10th Cybernetics con’t

· The surveillance problem – Foucault 
· System that feeds its self
· Why would cybernetic be a theory of social control? – for its meta-stability
· The ideal is social control
· That ideal is serving which mass? – the audience, we are the ones studied by being served in our daily routines and then collecting the information that we use. We are working for the industry without really knowing. 
· Control of means of production of information 
· Work for the industry 
· Social control mechanism

Palo Alto 

· extends of functionalism 
· group of intellectuals in an institution sharing ideas
· the systemic psychotherapy of the human mind 
· theory of the school of freedom and autonomy of the individual assumed in functionalism
· it provides functionalism with psychological dimensions 
· its object of study are the unconscious, mental illness, lack of communication
· study the failure of communication to conclude what is good communication
· not the micro group, media and pluralism but the individual and mental processes

Paul Watzlawick (1950)

· mainly associated with the Palo Alto school of thought 
· the theories of communication rely on the description of society but also on individuals and human subjectivity
· The novelty of the school of thought is the application of functionalism (to make a good society the media must function to our needs.  If it doesn’t work it is dysfunctional 
· concepts of human subjectivity (the meta-stability of a good family)





Context 

· Watzlawick and Jackson established the Mental Research Institute in San Francisco to study schizophrenia – considers as a failure of communication
· For the purpose of elaboration on theory of interpersonal communications 
· Developed a treatment call stematic psychotherapy  

Why study schizophrenia in communication theory?

· In order to show what is good communication (interpersonal communication, face-to-face)
· 1) we study failure of communication by observing behaviour and communication flows
· 2) we stimulate good communication

Schizophrenia

· A communication disorder coming from contradictory rules that are unidentifiable by the patient, according to Palo Alto school (contradicting rules that are not observed – ex: rewarding and punishing at the same time. 
· Is a defeat of interpersonal communication
· In fixing failure, we unveil what is normal 
· Systemic psychotherapy can also become a strategy of social control

In order to do that we use simulation 

· A machine that would imitate human behavior
· A machine that will dial the wrong number [… ] the good rules of communication are not being obeyed
· Obeying the rules = meta-stability 
· Meta-stability = results of obedience

Double bind/constraints 

· A communication disorder coming from contradictory rules that are unidentifiable by the patient, according to Palo Alto school (contradicting rules that are not observed – ex: rewarding and punishing at the same time. 

The paradox of logical types 

Three antinomes: 

· A) Logico-mathematica (always the same answer after repetition 
· B) Semantic: paradox that creates confusion between he language and the meta-language (ex: “I lie” or “my advice is to never take advise from somebody else” this statement creates confusion).
· C) Pragmatic: includes aspects of daily life and situation and includes two elements 
1) Complementary paradoxes and  (you didn’t like the red shirt because you are wearing the blue one)
2) Impossibility of meta-communication 

Double constraints 

· Minimum of two people need to be involved
· A message exists that is paradoxal 
· The receiver can’t escape the frame of relationship/impossibility of meta communication 
· In this situation therefore makes it normal to the person – he or she interprets that the situation is normal 

Ex: what is normal for you might not be normal for others; an alcoholic father who drinks and becomes violent. In order for the kids to escape they will mind what they are doing to avoid an escalation. They will ignore the problem. Therefore the system is still maintained and becomes a norm. They need to break the dysfunction of the system. They are double bind by not wanting to get help. The solution is to tell the wife to drink with him, double times more than him. Then he will need to look after her instead of her looking after him. He will then be responsible of his family and the cycle will be broken. 

· Even if in the social context it is considered abnormal
· The double constraint perpetuates the situation further and renews it
· Ex: alcoholic father

Cure?

· A) Prescribe the system (ex: doesn’t go to class and sleeps instead, prescription: don’t come to class at all anymore and sleep all the time. Abusive alcoholic, prescription: drink just as much if not more). 
· B) Or impose a therapy-oriented constraint. 
· The goal of the intervention consists in coinciding the individual behaviour with social norms. 
· Transform the functional behavior from the point of view of the family (but dysfunction in society view) to a behaviour that is dysfunctional both for the family and society. 
· Double bind reduces the absurd compromises of the family and destructs the “complementary” of the system 
· Ex: brake the complementary or association by a double bind – you should lose weight, but here, have this food. Why don’t you like my food?

The systemic psychotherapy

· Privileges the social norm in relation to individual behavior (social normalization which means that people have to coincide with the norm. How do we normalize the system? You break it away of that complementarity. 
· When the autonomy and rationality of the subject are compromised : paradox
· To avoid this : conformity to social norms
· If not: general de-politicization and democratic irresponsibility. 

February  17th  Marxist Theory (critical theory)
· Power relation is the focal point.
· Overt power: corrosion and force
· Manipulation: want you to consent, to pressure
· Engaged in power relations
· Concerns of critical theory : diagnosis of a problem and find a remedy 
· For this they build institutions
· Link theatrical approach with practice : Praxis – how theory links itself to practice

Marxist Theory: Economic activity 

· The production of material goods (to eat, be sheltered, clothed) these basic needs must come first before we can care about other theories 
· Understanding how society organizes its production is the key to understanding the whole of its social structures

Important terms

· Infrastructure (or base). The way society organizes its production 
· Superstructure: non-economic activities, ideas, beliefs and philosophies
· Infrastructure: determines and creates Superstructures according to Marx
Historical materialism 

· Definite patterns the way societies in different parts of the world and at different time organize their production of material.

Elements of historical materialism 

· 1) Modes of production. Five ways: Primitive, Communist, Ancient, Feudal, Capitalist and Communist. 
· 2) Classes : owner of means of production (dominant class) and non-owners (subordinate class)

Major points

· The majority of people (non-owners) do the productive work for the minority (owners) 
· The production of material goods always takes place by means of exploitation of the labour of the proletariat
· The history of human society is the history of productive systems based on class
· Class conflict (is at the heart of social change)
· For Marx a classless society is utopia 

Primitive communist (oldest form of class production)

· No production of surplus 
· Because of non-hospitable environment and lack of technology know-how.
· No surplus property or production thus no classes (no owner no separate classes ) 
· No idea of what ownership is or how it works. Everyone was equal 

Ancient mode of production

· Technological improvements 
· Production based on Slaves (ex: ancient Greece and Rome)
· The development of classes 
· Class of producers and non-producers (they were owned by other people)
· Production based on Slavery (Slavery based on as a mode of production 
· Going from one mode to the other means there is a change in the economy
· It was eventually hard to sustain slavery as a mode of production
· There was conflict and the system eroded

Feudal mode of production 

· In local territories, warriors and nobles have control by mean of force
· Lords and serfs
· Production through the labour of those who have to work the land in order to survive but do not won the land. 
· Have no access to their product of labour
· (Dark Ages until early modern times ,in Europe
· Consequences: absolutist monarchies and Enclosure, (they closed their land – animal labour, become land-less  and have no way of surviving
· The labour market then developed and people were forced to sell their labor for a wage

Capitalist modes of production

· Development of two classes: proletariat and bourgeoisie 
· Emergence of industrial capitalism and urban proletariat 
· Workers are always paid less than the value of the goods they produce
· Surplus value
· Capitalist modes of production exploits workers the most 
· Why is there no revolution?

Ideological legitimation 

· Dominant ideas do not exist by chance
· They are ideologies
· The dominated are not aware of their condition because of the effectiveness of the ideologies into which they have been socialized
· Ensures social inequality and domination

Diversionary institutions

· The exploitative capitalist production survives because institutions exist to divert the attention of the exploited away from the reality of their condition. 
· One important vehicle is the entertainment industry
· Trivialization of reality (the family can do a particular task, social statues by what we own)
· Play a big role in the production of consumers, and on audiences

Consumerism 

· The reproduction of demand 
· By means of advertising for example
· Family helps reproduce demand too
· We communicate our identities though commodities
Subordination

· Socialization into the acceptance of subordination happens though family dynamics and education
· Wage owners cope to their employers, this comes from the family up brining 
· We judge abilities from superior to inferior in education systems 
· Emphasis success of failure 
· Competition 

Justification of inequality

· Capitalism depends on its inherent inequalities 
· If recognized, they are accepted as just
· Ex: accommodation to low status when it comes to class
· Stereotypical representation in the media of superiority and inferiority 
· “The idea of the ruling class are in every age, the ruling ideas” (Marx)
· False consciousness  and class consciousness 
· Not aware of these subordination and accept (false consciousness)
· When you become aware of subordination your aware of the reality and you don’t accept it, it becomes subject (class consciousness) they drive the reform

· Marx believed society/community effort has to come together for social change – it is not an individual thing




Social change and revolution 

· Class conflict Bourgeoisie / Proletariat
· Revolution happens when the exploited class embarks on a political struggle to replace old social arrangements

From capitalism to communism

· Capitalism (exploitation of human labour) occurs by means
· The greater extent of the exploitation will necessarily produce class consciousness 
· When class consciousness reach its fullest extent, revolution will happen 
· Class society is abolished (utopia)
· Equality brings emancipation rather than alienation and dehumanization
· Full potential.. 

Summary

· Social structures come into existence independently of people’s ideas
· There exists a prevailing system of idea which serves to maintain the social structure 
· Socialization takes place in a set of pre-existing beliefs where by humans become social beings 
· Social structures are material structures
· Culture in a class society maintains inequality 
· Human behavior can be understood by looking at economics… 

Critical theory: Frankfurt school 

· German school of thought based on Marxism school of thought 
· American mass culture and the Frankfurt school
· Trying to escape the Hitler regime
· A form of totalitarianism based on mass-media

Frankfurt school

· Small group of philosophers called critical theorists who worked under the direction of Marx Horkeimer (1895-1973) and Theodor Adorno (1903-1969)
· Frankfurt school says that all modern societies, is subject and are victims to authoritarianism, fascism and especially totalitarianism. 

Marx and Frankfurt school 

· The Frankfurt school turned to Freudian psychology (Oedipus complex) to explain why the workers revolution did not happen in advance capitalist societies as predicted by Marx
· In order to answer this was explained by Freudian psychology
· Family is explained as bourgeoisie – the father is the provided, and a source of competition. The mother is the caregiver. The boy and girl have different places in the family, the boy sees himself in competition with his father for the love of his mother. He fears castration and will identify himself with the father, the authority figure, as a model and goes into society 
· This is a form of explanation to why the workers did not unite in revolution and instead followed Hitler and his regime 




Marx

· Base determines the Superstructure
· Superstructure (politics, cultures, philosophy)
· 
· Base (economy, labor, capital)
· Class conflict
· Workers will revolt: revolution will take place in most advanced capitalistic societies
· They found that Marxian approach based on infrastructure (work force economy) determines the superstructure (politics, culture) contradicted what took place in the case of fascism and communism 

Why is authoritarianism the horizon of modernity?
· Because of the replacement of positive reason with instrumental reason (the love of a mother, the unconditional love of doing something) reasoning of doing something for the love of it. 
· Because the dissolution of the individual (human subjectivity) calculated reason in order to arrive at a particular goal. 
· The development of the subject is the result of the authoritarianism – no class consciousness. Rather they were followers like to boy to his father
· Hitler replaced the father figure and people were afraid of castration and followed as model dissolution of the bourgeois family resulting in the Hitler regime
· The authority of the parent is gone. the regime rewarded children who spied on their parents and went back to camp with information 
March 2nd  Capitalist societies
· The Frankfurt school considers that capitalist societies exploits nature and necessarily, exploit the human being (as a condition to exploit nature. For them the economic system is doomed
· In short, instrumentalism does not have to take the form of brutal state repression. It can happen anywhere but its consequences are always the dame: intensification of irrationality and exploitation, elimination of liberties maintenance of inequalities etc. (economic system that is doomed, Frankfurt) 
Frankfurt school and American society 
· Insufficiency of Marxism and reach a profound pessimism concerning the liberation of human 
· The future seems to only have authoritarianism 
· It is in this state of mind, strongly condition by the Nazi experience, that the Frankfurt school faces society 
· Society is authoritarian but this authoritarianism comes through channels and mechanism that are appropriate to it 
· Essentially media and mass culture…
American society: authoritarian
· American society resembles Nazi and Fascist authoritarianism 
· A) by its excessive military spending that remind us of production for destruction
· B) the use of classic propaganda techniques and the cults of personality (leaders, celebrities)
· C) flashing the power of the state in the behaviour of politicians
· D)irrational violence and degradation of politic debate
· E)unexpected success of religious sects of extreme right 
· F) the fascination of media by authoritarian figures 
Mass media and mass culture
· Mass media inscribes its promise of happiness in the present and not in the future 
· Utopia is already here and condemns us to consume what is and not what could be
· The tools to achieve happiness are already there for you to be happy consume the things that are there
· Mass media is the product of an industry that produces in series and is not a refuge of the subjectivity 
· Mass media isolates us from each other (because of how we work) and is subject us to a standardized and centralized culture in a nonreciprocal context 
· Media makes instrumental culture and conscience
· Strategies of affirmation: suppression of context of production and reception fascinates by superficial effects make the social problems psychological ones. 
· These strategies distract us from the real conditions
· The most omnipresent (universal) strategy of affirmation is narcissism 
·  Affirmative authoritarianism never stops reminding us of the importance of appearance in order to make aspire the social type it proposes 
Critique of the Frankfurt school 
· Lost sights of the specificity of Fascism 
· Underestimates the power of personal reason
· Confuse different attitudes in front of the media
· Transposition of German Nazism to the North American context tend to obscure the democratic traditions of America
· Belief that every contact with mass culture will lead to an immersion in the mass culture
· Ignores the fact that one can consume media in different ways
Public sphere 
· The media defined our knowledge according to the critic school. Human regulation becomes regulated by a system.
· Concept by Hebermas of public sphere; you represent yourself as an individual rather with other in order to use reason to determined public norm. 
· Emerges with modernity based on divine transcendence. The church and the king 
No logo movie by Naomi Klein 
· Invasion of public space
· System of marketing
· Anti-corporate resistance - Globalization 
· Selling ideas not products 
· Selling the American dream (Disney)
· The Virgin mobile idea – we are rebel individuals
· Starbucks – idea of community
· Ikea – idea of democracy, build your own
· Mega branding, the need to be everywhere
· Celebration, FL. No brand – idea of public space
· The crisis to get our attention
· Less democracy- less ways to relate as non-consumers
The public sphere
· The term was introduced in 1962 and published in his doctoral thesis  ‘Public Space’ Herbermas
· According to Habermas, the public sphere is the sphere of private individuals assembled in a public for the ‘public use of reason’ 
· The existence of the public sphere is co-existent with the existence of modernity
Traditional vs. modern 
· Characteristics in traditional societies that are current in all pre-modern societies strong hierarchy, social fixity, enormous social stability, and essentialism
· very different from modern society where change is not only constant but an essential  feature
· If diversity ceases from existence as sources of social norm and individual behaviour…
Debate
· Participation each gives opinion constant to follow norms, each has to propose own norms etc.
· Modern societies provide the organism that has the function to create the condition that allow mutual consent. 
· Historically when the public sphere emerged in the moment when the monarchy and the church power stared to become weak
· The new power in the face of religion is the bourgeoisie public ( class based)
· Conflict between:
· System: the system is within the life work capital, market, business
· Life world: an erosion happens, the system now dominates 
March 9th Harold Innis: time and space
· Bias monopoly of knowledge
· Who determined knowledge in society?
· Who monopolizes knowledge? 
Main points (evolution of civilization )
· We can retrace the history of western civilization throughout the history of communication because communication conditions the life of society 
· Media = ‘means of communication’
· To every civilization corresponds a dominant medium or a group of media 
· Bias of communication = every ‘medium’ favors time on space, the oral or the written
· The monopoly of knowledge is linked to power relation within society 
· Certain civilization tend towards the mastery of time: Mesopotamia 
· Other civilization favors the mastery of space: empires 
Harold Innis (1894-1952)
· Otterville Ontario
· Doctorate in economy from University of Chicago (1920)
· Director of political economy at the university of Toronto
· Died of cancer in 1952
· Books: empire and communication 
· ‘Western civilization has been influenced by communication and that change had profound implication’
Historic division of civilisation according to Innis
· 1. Mesopotamia to Greco- roman (clay – sheets 3000 BC – 500 BC 
· 2. Period of Greco – Roman Empire 700BC to 410 BC papyrus 
· 3. End of Greco – roman to middle ages  410 – 10th century – parchment paper quilt 
· 4. Middle ages to renaissance 10th – 16th century print paper quill brush
· 5. Reform to French revolution 
· 6. 
Mesopotamia 
· Clay as a mode of communication 
· Priests had wide religious powers
· Writing was considered religious 
· Knowledge base not preoccupied by military issue, want to conserve the status quo 
· Other civilization were forming and causing a threat to Mesopotamia 
· Political powers vs. Religious power
· Conflict grave birth to LAW
· History : the struggle of social groups for the control of communication 
· Monopoly of communication but also on the constitution of other social factors of the economy, political, religious order
Bias of communication 
· How do the media influence the nature of communication itself
· Answer: bias of communication  Mastery of time 
· Introduction of writing 
· Example of Mesopotamia: the dominant societal cast will master writing to preserve the status quo of divinity
Mastery of time 
· Oral society does not have any geographic extension: restraint and local 
· Main preoccupation is time and the mastery of time ...
Mastery of space
· Writing transcends oral use; favors the emergence of other monopolies of knowledge
· Writing becomes more fictional related to law and military objectives
· Privileged knowledge is sate administration 
· This new monopoly extends to space and not only to time 
· Example of roman empire it expanded from space bias 
· Ideal balance : ancient Greece 
· Because of codified law and tradition of a democratic debate
· Oral debate : favors democracy and individual consciousness favors intellectual process

Critique of Innis 
· Vague definition of media mixes up radio with electricity roads with transportation print with diffusion and so on (very vague) 
· He transforms social struggles to communication tension
Harold Innis – patterns of communication - video 
· price system was a mass communication technology 
· changing western culture 
· book; bias of communication 
· civilization evolution 
Marshal McLuhan
· hot and cold media
· the medium is the message/message
· evolution of the media
· they both looked at social history of communication 
· Mcluhan emphasized on the media and not the civilization 
· Media are the extensions of the human faculties and capacities 
· Cool media are those that demand a strong personal participation 
· Hot media are those that demand very weak personal participation 
· We can characterize a historical period according to the domination
Division
· Oral period human voice was the medium (hot medium) tribal personalities 
· Oral period based on the alphabet, cold over hot medium, involved in writing 
· Typographic period (books, printing) hot media
· Electronic period (modern) cold media , radio and television, telegraph
Type of media / type of subject
· The predominance of cold media (high personal involvement) corresponds to the tribal subject
· The pre-dominance of hot media corresponds to a detached subject
· To the predominance of cold media in the modern electronic period corresponds an electronic subject
· (electronic tribal subject) the global village
· McLuhan’s definition of media and their impact on society equals to that of technological determinism 
· He reduces the multi-casualty of Innis to a mono-casualty of the media
· Light bulbs – the medium its self changes society 
Medium is the message
· Light bulb: forced to consider the possibility it opens and the transformation of human interaction 
· Not interested...


Critiques
· He has a technological deterministic view
· Offers not a definition of media but a definition of human biego and vice versa
· Cannot escape the power of the media; media have uniformed and universal impact (point that reminds us of stimulus response theory) 
· He is ...
Summary
· Context
· Period – 1960 media and consumption – euphoria 
· Discipline – English popular psychology 
· Institution – universities
· Problematic - what is the contemporary world becoming? 
· Content
· Social organization – tribal , nation state global village
· Human subjectivity – tribal subject, detached electronic
· Media – cold and hot
· Power – obtained at the level of the global cultural impact to the media 
· Strategy – literary and psychological speculation 
· Key concepts – the media is the message 

March 23rd

McLuhan Con’t

· The medium should determined how the setting should be (political debates)

Video – the man and his message

· The electronic age, people are electronic tribes – in everyone else’s business 
· Concept of global village – identifying yourself with the group (tribal) 
· Cool media is evolving (hot media creates an audience involvement = newspaper)
· Television is altering our sensory
· Electronic tribes who identify with social media such as twitter and facebook

Mondernizational theory: theory that addresses change in society (Marxism class conflict)

· Modernization theory = social change
· Came from theorist of America in late 1950s; after the 2nd world war, cold war, control concerns diminishes and so does military control. 
· Development of technologies
· Nations started claiming independence and were looking for modern state to follow as models

Theory of modernization

· Economic political, cultural social process of development
· Leads to a level of production and organization 
· A belief system in society achieved in western society
· Social change happens on a psychological level – not institutional
· Follow one model : Western model that took over 500 years to develop

The father of modernization theory

· Daniel Lerner ( 1917-1980)
· He worked as part of the propaganda office and wrote pamphlets for Americans
· Wrote a book called skyewar, psychological warfare on Germany (1949) about the institution of propaganda. 
· His military service: US army from 1941-45 in the psychological warfare division of the Allied Forces under General Eisenhower
· Instructor at NY university and Stanford University
· Associate professor at MIT in Cambridge 



The passing of traditional society: modernizing the Middle East

· Book motivated by forging policy cultural level
· Participant observation, interviews and surveys; Lasarsfeld’s Latents
· Structure analysis (openness to social change
· The Grocer and the chief – a parabole (two-step flow, belief system, radio)
· Personality types: traditional; can’t imagine change wants status quo, transitional; can imagine change but haven’t done anything about it yet, something is holding them back, and modern; already moved to the city, already modernized / changed
· Modernization of the individuals philosophy
· Use of sociological approach – uses and gratification

Three phases:

· Urbanization – village to the city
· Industrial development – literacy (learnt to read and write) 
· Media participation: to understand worked event, put in situations that the media creates.
· Political participation – voting leads to political participation of political debates 
· Religion becomes a private practice and removed from the state – no more public norm in public culture
· Separate themselves and become individuals as democracy evolves

Role of the media

· A modernity multiplier (the media content depends on the media center that produced them)
· Media becomes educators – teaches new desires and new satisfaction
· Faster pace, media mobilization – focuses on mass media as a modernizing force – they give you empathy
· Integral to diffusion of modern forms of social organization and technology (i.e. liberal democratic political ideals)

Role of empathy

· Identify with new aspects of the environment ( becomes external)
· Capacity to put yourself in someone else’s shoes and think from their perspective  
· Your religious beliefs (who are you vs what are you)
· Empathy is a phenomenon of modern society (like the public sphere, it identifies your needs)
· Empathy is disruptive to traditional authority and the status quo of those who have monopoly on knowledge in a particular context. 
· Modernization has to go through individuals before it goes through institutions. You have to imagine yourself in the change before it happens. 

Conclusion of PTS (passing of traditional society)

· Doesn’t work in the middle east 
· Problems of identity, religion, and power inhibit processes of modernization.
· Modernization does not happen only on an institutional level, it has to go through individuals and their psyche. 
· “Transitional” are the key to change in the Middle East. 

Extra notes

· The key personalities are the transitional in PTS
· Today young ones who desire change were recruited to speak to the people (they were transitional and provided social change as an American model – Utopia)
· The media stabilized society by giving what they desire but condition the media
· Movement events –space race who will control the media – censorship prior to consent) can’t really have it with technology evolving 
· Idea of modernization – we want to be producers of our own content. Not content produced to them about them
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 Critiques of modernization theory:
-       Uni-linear and uni-directorial
-       Ethnocentrique
-       Flawed methodology (according to some critics) especially that the surveys were for audience research [thought it tricked the people they interviewed, thought it wasn’t accurate. Therefore one sided.]
-       One-sided; tool for western cultural imperialism. 
 
Media, modernization …
Modernization theory:
-       Daniel Lerner’s The passing of traditional society (2958) focused on the Middle East and introduced the concept of “leapfrogging” which referred to the sudden leap from traditional society into modernity without going through the intervening historical phases of Western development
-       This ‘leap’ could be accomplished with the help of communication technology and Lerner identified mass media as “the mobility multiplier” for he believed them to be the essential means for introducing modernity and change into traditional society
-       The general view is that media can play a role in promoting the desire for a better life.
Lerner was a scapegoat for the criticisms of modernization because his book was popular/important. The past 3 years in terms of war, and revolutions, they’ll talk about him.  Critical point of view is becoming more popular because of the deregulation/development of other countries. 
Cultural imperialism theory emerged in the US by Herbert Schiller. 
 
Cultural imperialism:
-       The general argument is that the US, because of its economic, military, informational, and commercial power has contributed to the undermining of the cultural autonomy of less powerful countries who are dependent on it for their media infrastructure, development and content. 
Canada critical of free flow of information. Thought free flow of info was like imperialism, they could insight new desires for new ways of life, then the authentic culture will be changed- which the country leaders didn’t want. 
-       Cultural imperialism refers to ‘the sum of the processes by which a society is brought into the modern world system and how its dominating stratum is attracted, pressured, forced, and sometimes bribed into shaping social institutions to correspond to, or even promote, the values of structures of the dominant center of the system.” (Schiller) – talking about north American culture and according to him American culture bullies its way through other cultures.
-       Hegemony refers to the processes by which ’common sense’ is orchestrated by ruling elites such that their rule is both naturalized and seemingly based upon consent rather than coercion. 
-       Both concepts (cultural imperialism and hegemony) are strongly related to the notions of ideology. 
 

Protection of cultural from “foreign” culture and media imperialism
-       Based on several assumptions concerning the nature of culture and the desirability of its protection which it may be useful to interrogate
1)   Culture as a national culture
2)   Culture as economy
3)   Culture as static 
4)   Culture as media-centric
5)   Culture as monolithic
6)   Culture from prohibition
Movie: Advertising Missionaries 
Identify strategies of introducing new cultures and whatnot, was there resistance or something? What do you think the definition of culture is- static/dynamic, needs protection/adaptable?
-       they use actors/players that advertise comically to appeal to the people. Use Local actors, not foreign white people.  THEY ARE THE example of luxury life in their clothing and lifestyle. 
-       Advertise products, but also social education i.e. alcohol abuse and domestic violence. 
-       People question why they advertise foreign products and not the local stuff. 
        Identify the strategies used to being in something new?
•          Setting up stages and having locals act the parts and advertise for them
•          Gives locals jobs and a chance for education
•          Is a dangerous job to travel and promote
•          They also perform some skits on social issues like alcohol abuse
•          Changes to culture? Resistance?
•          When some people switch into the “luxury life” it creates tension with those that cannot afford these new Western items
•          Petty fighting occurs over basic things ex. one person dead over a fly screen
•          These people are already prone to tribal wars
•          Definition of culture from the movie:
 
Assumptions – that culture is strong when it has a strong economy. Culture = natural culture
 
-       Culture as a national culture: An unspoken assumption is that all cultures are ‘national’ in nature or that they assume a shape consistent with the nation-state.  This notion of ‘national culture’ makes of culture the expression or result of pre-existing political forces and interests.  The view of culture as a national culture therefore reduces culture to an expression of political or economics or whatever the dominant social interest may be.
-       Culture as economy: it is assumed that with economic prosperity culture will prosper as well.  However, this makes of economics the definer of culture when there are, in fact, many examples of economics as defined by culture. 
-       Culture as static: another assumption is that the protection of culture will involve not the protection of a ‘cultural process’ which could, for example, eventually see the triumph of thoroughly modernistic impulses and the happy and enthusiastic eradication of all vestiges of traditional culture but rather the protection of a ‘current stat of culture’ 
-       Culture as media-centric: it is also assumed that culture is heavily defined by media and therefore the content that is diffused is a force that changes receiving culture.  However, if culture really is a ‘way of life’ then culture is expressed in many ways and forms other than the media. 
[Television is a missionary for the missionaries.  The kids are watching tv and copying their actions, and they are eating the western foods that they introduced.  Can you refrain yourself from consumerism? – hard to get out of that system]
-       Culture as monolithic: This approach tends to see all culture as monolithic – modern or American culture is a single machine devoted to domination and traditional cultures are static entitles demanding protection
-       This makes it both easy and convenient to place them in opposition to one another, as though inhabitants of a traditional culture could never express modernizing impulses and inhabitants of a modern culture could never yearn for traditional forms
-       This is every problematic for several reasons: (a) the ‘dominant’ culture and the receiving culture’ are viewed in an oppositional manner rather than in a dialogue that may produce new knowledge, understanding or outcomes; (b) the dominant culture, in this case American culture, is assumed to be ‘un-authentic’ and therefore not a ‘pure’ culture built on tradition. 
In order to protect culture, that’s a protective measure.  Culture is a result of prohibition, prohibit integration or whatnot, anything foreign becomes and illness to society
-       Culture from prohibition: the assumption that culture needs to be protected assumes the weakness of culture and therefore prohibition of ‘free-flow’ or a certain content helps culture to survive with no change occurring. 
 
(Re) Definitions and concepts
-       Political economy
-       Mosco (1996: 25): “The study of the power social relations, particularly the power relations, that mutually constitute the production, distribution, and consumption of resources
-       (1996: 26) “The study of control and survival in social life.”
Critical approach. Basically, you need to be able to examine how are and what groups are in control of giving equal or unequal chances of access to means of production, distribution of resources, and how resources are consumed.  It’s not equal for everyone, but people who make these decisions. Political economy looks at this process and the other side of it, those who are not in power and hegemonized by power relations and not served.  Also look at it as study of control and survival in social life. Critical theory – survival of military and economic power.
 
Central characteristics of political economy:
-       Prioritizing the understanding social change and historical transformation
-       Rooted in the analysis of the wider social totality and understanding the connections between the political and the economic
-       Moral philosophy: to engage with basic moral questions of justice, equity, and the public good. 
Praxis: 
How do we translate a remedy to something practical and pragmatic?
Commodification:
-       Communication processes, including technologies, contribute to commodification in the comodity as a whole. 
-       Commodification is the process of transforming use value into exchange value. 
i.e. Sweet potatoes from documentary.  Use value – grow and eat it. In market setting it is a commodity; put a price on it (not for use value) but something that is valued about how much it costs to transport and how much people want it.  In Canada, getting rid of the penny because it doesn’t serve our purpose because it costs more to make then what it’s worth. 
 
Spatialization: 
-The process of overcoming the constraints of space and time in social life
Include process of
Commercialization: states replace forms of regulation based on public interest with market standards and market regulations
Liberalization: state intervention to expand the number of participants in the market (rival competitors) 
Privatization: state intervention that sells off state enterprise
Internationalization: wide range of teaming arrangements and strategic alliance.
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Commodification: communication process including technologies, of transforming use value into exchange value

Political economy of communication: media representation, content and flow of message

· Use value:  do it yourself – an item its self (plain water bottle, growing your own vegetables)
· Exchange value: what you add to it (Fiji water bottle, veggie salad in a restaurant)
· Commodification: advertising of communication (mac vs. PC) communication process and technology (more than your basic needs – beyond personal satisfaction
· Exchange value and commodity: value based on what the product can command in exchange.   
· Commodity is the particular form that products take when their production is principally organized through the process of exchange (look at exchange value of technology as well
· Commodification: adding value to something based on supply and demand ( cell phones at 600$)

Globalization and Communication

· Communication process and technology contribute to the general process of commodification in the economy as a whole.
· Commodification process at work in society as a whole that penetrates communication process and institution so that the improvements and contradictions in the society commodification process influence communication as a social practice.  
· Power to change something
· Commodity fetishism (Marxist concept) 
· Audience commodity (consumption aspect, audience as a market value, sell information)

Societal commodification of the cell phone in Lebanon 
· Its influence on communication as a social practice
· On privacy, taking care of business without traveling
· Cell phones give you a special status in society (commodity fetishism) 

The idea of audience as labor: consuming = working for the industry. Monitoring internet, websites and other demographic audiences. We are living in and extension of the system. 

Spatialization: 
· The process of overcoming the constraints of space and time in social life include process of commercialization
· Commercialization: states replaces forms of regulation (deregulates) based on public (commercial) interest with market standards and market regulations


Liberalization 
· state intervention to expand the number of participants (opening sales for private interest  in the market (private competitors) 
Privatization
· state intervention that sells off state enterprise
Internationalization
· wide range of teaming arrangements and strategic alliance
Globalization 
· spatial agglomeration of capital, led by transnational business and the state, that transform the space through which flows resources and commodities including communication and flows resources..
Different forms of corporate concentration;
Horizontal:  When a firm is one in line of media, for example, buys a major intrest in another media operation, not directly related to the original business (cross media concentration) stay in the same business. 
Vertical: concentration of firm with a lime of business that extends companies control over the process of production, all the origin of it. 
Structuration: (story of the telegraph)
· a process by which structure as constituted out of human agency, even as they provide the very medium of that constitution 
· the concept gives prominence to social change (use of technology, the telegraph) an example of Mcluhan the medium massages the people. 
· Duality of structure and actor with great weight given to power (Innis) with a critical approach to social analysis (those who control the communication) 
· Important elements: social class, gender, race, social movements, hegemony. 
The telegraph: made the structure of the story to adapt to its unknown audience ( the inverted pyramid) to make it simple. It gave birth a concept of objectivity, change the way we conceive time and space. 
Post modernization 
· The application of reason, there is no science
· It rejected the cultural elitism of modernism
· Distinction between high and low culture seem less and less meaningful (new sensibilities) 
Modernist assumption about high and low art:
High art is
· beautiful (Victorian ethics) gracious, subjective, contains an image of utopian finality and encourages action for a better world
· assumptions of a rational individual and society
Low art (pop culture)
· manipulation a symbols of art to control behaviour (Dexter is post modern character – a combination of both high and low art)
Postmodernism
· Postmodernism first emerged out of a generational refusal of the categorical certainties of high modernism (there is no truth)
· Contemporary rejection of all overreaching and to totalizing modes of thought that tell universalist stories (meta narratives) 
· Insistence on difference, on cultural diversity and on the claims of heterogeneity ever homogeneity. 
Main points
1. Rejecting that power of knowledge is not centered, its about decentralization 
2. View society as a collage of different communities 
3. Subject as fluid and multiple (relational self)
4. Importance of language change in perceptions of worlds. Language doesn’t have meaning within it (that’s sick, that’s phat)
Fashion: a case study
· Fashion as reproductive activity (ideologies of society can be reproduced)
· Fashion as revolutionary activity (change the perception of fashion by using fashion to contest moments (punk) rejection of Victorian culture. 
· Fashion as both productive and revolutionary 
In post modernity
· Topics like meaning and identity and culture are all claimed by someone, at some point, to be central to the matter of post modernity.
· Postmodern art for example has one distinguishing feature in terms of how it mixes popular cultures with high culture

Fashion and modernity
· Location of modernity with the rise of capitalist industrialism
· The origins of fashion are in the origin of modernity 
· More concerned to sell goods on the basis of their production, rather than on the basis of the qualities involved in their consumption 
Three logics of modernist objects (the corset)
· Logic of use value (itself)
· Logic of exchange (value commodity)
· Logic of symbolic exchange ( social interaction of it) 
Fashion and post modernity
· The modern object mush be freed of the various logics that surround it to become a post-modern object 
· Rather than labour and the relations between people being the origin of the meaning of the object it is the relation to all other objects, or signs, that generate meaning of the post modern object 
· Fashion has become the commodity par excellence in post modernity 
· (you define your style depending on your symbolic style) 
Fashion and post modernity 
Fashion as :
· Allegory: figurative mode of representation (stilettos miniskirts) conveying a meaning other than in addition to the literal, the ambiguity, multiplicity 
· Undecidability: defines means of something produced and destroyed by its relation to all other sings and by its place in different discourse. Intertextual (relation to what’s around it. Stiletto ; feminine , rebellious , unhealthy, moral menace, fashionable, industrial 
· Pastiche: imitate a style without making fun of it. Imitation copies for which no original exists, copying an older style. Fashion is always an immediate recycling of old forms. No meaning in itself
· Bricolage: uses the remains of events odds, and ends, for its construction. It is the continual construction and recombination may create new meaning
· Different senses are extended to interpret media messages- changeover from eye to ear (visual to acoustic world). 
· Attempted to explain human behavior in relation to new technologies
· Used his own publicity as fodder for this theories
· Major technologies are not changed by society but change irreversibly
· Concept of “Private identity”
· Plato war on poets = a war on oral tradition. 
· Conflicts: Civilization vs. tribalism, private vs. corporate identity, private responsibility vs. group/tribal mandate.
· No privacy within the American home. 
· Onscreen characters have different relationships with viewers. 
· Television is a medium that is arguably addictive- after stopping viewers experience all the same withdrawal symptoms as drug addicts. 
· Saturation the only causal factor to stopping one from watching television.
· Television removes private identity and replaces it with that of a corporate one- a hidden insidious effect. 
· Terrorists/Hijackers are claimed to have a loss of identity- their main preoccupation is securing maximum (media) coverage. 
· Short attention spans are even catered for to maximize entertainment value- ‘the one liner’.
· Highlights the politician’s ‘image’ as being most important. Employ hottest medium.
· The importance of charisma as rendering one as socially acceptable. Are you relatable? Do you remind me of other people I know?
· “Propaganda is the great big soft spot in the make up of the literate man” 
· “New media altered sensory bounds of youth”
· The structure of the media imposed on the structure of the content- the medium is the message. The content is irrelevant? Message is the message?
· Changes in the modes of communication determined the movement of history 
· Catholic- Thought of himself as one who pondered the human condition 
· Sex is to Freud as TV is to McLuhan 


Modernization Theory

General Definition: 

The process of economic, social, cultural, and political development that leads to a level of organization and production, along with belief systems, similar to those achieved by Western industrial societies. 

Personal notes: 
· Implication is that social change happens. 
· Social change that follows a particular path either social, political that is supposed to lead to modernity and democracy. 
· Originated from theorists of the United States, with roots in philosophy. Emerged in the late 1950s, following the end of the Second World War, cold war, and after the concern in the United States for control and the diminishing military power. 
· Political environment was such that countries were either allied with communist Russia or the United States. 
· NAM – countries not affiliated with either of these countries.
· Societal and cultural power became the only way to secure control, status. Etc. 
· For the USA, provided opportunity to influence other nations as well as their economic makeup. 
· Modernization – process of economic, political, cultural, and social development. This leads to a particular level of organization of society, production within society, and a belief system/attitudes that changes within society. Psychological change is also argued to occur. Conforms to Western Model and what has been achieved within these societies. (As a vague definition). 

Daniel Lerner
· Book- Sykewar- Psychological warfare on Germany (1949)

· Military Service- U.S army from 1941-45 ; Psychological warfare division of the allied forces under general Eisenhower. 

· Academic Career: Instructor at NY university (1939-41 ; Stanford university (1946-53)

· Associate professor at MIT, Cambridge, beginning 1953

· Ford Professor of Sociology and international communication, starting 1958. 
· Visiting professor at universities in Europe, Middle East, Asia, and Latin America. 

The Passing of Traditional Society: Modernizing the Middle East

· Turkey, Lebanon, Egypt, Syria, Jordan, and Iran. 

· Methodology: Participant observation, interviews and surveys; Lazarsfeld’s Latent- Structure Analysis. 
The Grocer and the Chief: A parable. 
Lerner’s parable (1958) of the Turkish village grocer and chief exemplified his central articulation of tradition, in dichotomous union with modernity. While the chief relied on ancestral heritage as his legitimation for authority, the grocer gained value as a broker in trade, privileging cash over a trade economy that offered “modern” items, such as neckties and other forms of dress. The grocer longed to be somewhere else, probably urban, perhaps foreign, while the chief channeled his focus to the local community. The traditional leader relied on obedience to elders, while his more modern counterpart found faith in distant mediated voices, calling for national allegiance. In Lerner’s world, modern men rely more on media than on family for information, more on scientific explanations than religious interpretations (Colle, 1989), with more interest in national than local issues.
· Personality types: traditional (Cannot imagine change, reproduces status quo, inability to change, cannot really imagine themselves outside their current tradition), transitional (imagines himself as being capable of change, but has not yet done anything to acquire it, something is holding him back), and modern (moved to the city, lives in the modern lifestyle, found to have a higher level of being able to imagine themselves in different lifestyles and situations not yet encountered).  That ability to imagine oneself is another one’s shoes is called ‘empathy’.

· Three phases: urbanization, literacy, and media participation (able to understand what’s happening in terms of world events in order to put yourself in situations and images that the media provides you with. This at some point leads to political participation in the form of voting, leading to individuals identifying their own desires so that they can start questioning the system of which they inhabit).

· Political participation. 

Role of Media

· Media as a mobility multiplier. Introduction of media and content in media at a time where it was dominated by European and western forces. This advances the idea that the media are able to move people vicariously through representations of new lifestyles. The media become educators, introducing new ways of life. Etc, and therefore the societies that are changing are offered models of social change by the media, and thus do not require years and years to evolve. The media provides empathy, the ability to imagine. 

· Media teach new desires and new satisfactions.

· Focus on mass media as modernizing force. 

· Integral to diffusion of modern forms of social organization and technology (i.e. liberal democratic political ideals)

The Role of Empathy 
· A mobile person, an individual who wants to change, is distinguished by high capacity for identification with new aspects of higher environment. Strong empathic skills. 

· Empathy is the capacity to see oneself in another fellow’s situation.

· Empathy is ‘feeling in’ (not feeling with or for ‘sympathy’). Sympathy positions their person at a higher status, to the extent of giving. 

· Empathy = imagination + understanding (without identity loss).

· Empathy is a phenomenon of modern society, similar to public sphere, and indicates individualism. 

· Empathy is disruptive to traditional authority and the status quo of those who have monopoly on knowledge in a particular context. 

· Modernization has to go through individuals before it goes through institutions. You have to imagine yourself in the change before it happens. 

Conclusion of PTS
· Problems of identity, religion, and power inhibit processes of modernization.

· Modernization does not happen only on an institutional level, it has to go through individuals and their psyche. 

· “Traditionals” are the key to change in the Middle East. 

