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Understanding Communication Theory
· We live in a surveillance society
· With so many different media companies  with few owners, the quality of public debate/discussion will likely suffer
· Threatens quality of democracy
· Live in a society where nearly everything is digitized
· Communication is an entire range of different forms
· Talking, body language, silence…
· How things are represented has an impact on how we view the world around us
· Theory – a set of statements about some aspect of human life that probably applies to more than one case but rarely applies to all cases
· Theories are considered to be right until proven otherwise
· Ideas and theories do not come out of the air – they emerge out of real life situations
· Larger scale attempts to explain things that happen
· Can think about theories in comparison to a mash-up video
· Borrowing ideas of the past to make new meanings + build upon the thinking of others
· Theories about communication are built upon, revived versions of other works
· They are the product of a given set of time, place, and circumstances
· While there have always been ideas about communication, the idea of communication as a thing in and of itself (an object we theorize about) is a very modern phenomenon
· Ideas about communication are ideas about modernity
· Transition from the west –  technological advances + emergence of different kinds of media
· People tend to think of the world’s problems as problems of communication
· ‘it always comes back to messages, messengers, and the receivers’
Theories around communication arrive with the proliferation of the media
In building theories, many theorists simply built upon or borrowed theories from people who came before it and adapted them for communication
Communicating without reply goes back as early as the year 1000
The practice of blogging is not new, but uses new technology
How did communication become an object in and of itself
Communication is a profoundly modern idea
Change in the structure of the social world
1. People lived in kingdoms under a monarchy
1. Structure changed and developed into democracy
1. People are bound together in nations
Changing influence of Religion
1. religion has slowly given way to the emergence of societies which are generally secular
Transformation of Economies
1. what was once local trading, artisanal production gave way to the emergence of markets
1. emergence of capitalism
1. process of industrialisation – mass production
Emergence of Science
1. emerges as a powerful influence over a range of human affairs
1. competes with religion
1. a branch of knowledge which determines how we administer over our bodies, disease, social science
Transformation in technology
1. steam engine (revolutionized transportation), mass production, trains, bicycle & automobile, printing press
1. photography, early form of the computer, radio, telephone, automated calculation
1. incredible advances in literacy and in schooling
Major transformations in social relations
1. for many people a life involved living, working, and dying, in the same place
1. very little knowledge of what is going on outside of your world
1. 19th century – people move from rural settings to predominately urban settings
2. For work, economic activity, immigration
1. People are now detached from their land, language, and the social relations that kept them all together
1. Outside factors now have an impact upon them – national and global 
Transformations in communication
1. Major development: the transition from oral culture to written culture
1. Emergence of letters, alphabet, numbers, languages, signs and symbols
1. Thinking about writing and reading as dissemination
The emergence of societies, people who come together around a shared set of culture, beliefs, and values
The emergence of major institutions, governments, education
A democratization of communication, messages become independent of messengers
1. The medium is the major development
Phaedrus is a dialogue between two people about love and persuasion
The most powerful form of persuasion in ancient Greece is rhetoric
The most influential speakers were those who spoke from memory
Writing separates the message from the messenger
1. Does not require interaction
Theories of media and technology that follow in the modern age typically stand in for broader anxieties about love and connection – namely what is lost or distorted in human relations as a result of communication that has become mediated by technology
Is communication something that keeps us apart or something that brings us together?
	A question made possible because so much of the way we communicate is through media technologies which become embodied with spiritual characteristics
 “all that is solid melts into air”
People used to have total control over their life and control over the means of production
The emergence of capitalism and the onset of the industrial revolution melt this arrangement and human relations by taking human beings and dividing them into classes
Produces alienation – people are alienated from their means of production and must rely on others
Human relations have become abstract
In the process of converting knowledge to another device, it becomes a representation of the thing itself
Fundamental aspects of communication
1. Persuasion
1. Representation
1. Connection
1. Intimacy
Much communication theory has an anxiety over modes of communication not being able to create an intimacy and connection
A convenient symbol of the transitions to modernity is Karl Marx
Three concepts shown by Marx
1. Ideology
1. Abstraction
1. Materialism
Mass Society, Mass communication, and Mass Media
Paris, Chicago, and NYC experience the transition to modernity in powerful ways
Paris 1820-1910
1. End of the French revolution
1. Transforms France from a futile society to a republic
1. Citizenship, citizens’ rights, individual rights, population explosion in Paris
1. Transformation of Paris into a modern city made possible by Haussmann
2. Large/wide boulevards
1. Development of Paris Metro, form of mass transportation
1. Paris world exhibition + the unveiling of the Eiffel Tower
1. First department store
1. The photograph and motion picture technology
1. new kind of social formation
Paris in modernity
1. “The Crowd” - LeBon
8. Becomes an object with collective mentality
8. Groups of people who come together
8. When you join a crowd you lose your individual sense of opinion – feminizing effect
8. Crowds are susceptible to suggestion
1. Ideas about crowds/masses is a fundamental idea in communication theory
1. In the late 19th century, and into the 20th century, we see the proliferation of masses
10. In the physical sense: there are literally masses of people
10. Mediated sense: the onset of mass media which communicates to mass audiences
1. New social grouping and emergence of sociology
Chicago 
1. Mass transportation, consumer developments, media developments
1. The site for world’s fairs
1. Chicago - Qualitative method of studying communication
2. Best way to study people was to watch them
1. Why/how dos society work
1. Scholars study communication by ethnography (participant observation)
4. Robert park, Louis Wirth, Burgess
1. Emergence of mass communication
 New York
1. New York – Quantitative method of studying communication
1. Lazarsfeld
7. Administrative research
1. Explosion of mass media
1. The newspaper used to be something you had to subscribe to, expensive, and the information in the newspaper wasn’t as “news” related – mostly trade, shipping information
1. After 1820 there is the idea of the “penny press”
10. Newspapers, in order to appeal larger audiences, they have to be a-political
10. Advertisers finance the newspaper
10. Newspaper becomes cheap and ubiquitous
10. Appeal to large audiences
10. Reports on the city itself
1. Emergence of the radio
11. Free programming (paid for by advertisers)
11. Transmitted to a mass audience
Administrative research
1. Study the effects of communication on audience
1. To be put in use by industries, government, advertisers, etc.

Marshall Macluhan + the global village
People know who to vote for through their exposure to media
Media is trusted, gives people instructions and advice on issues
Lazarsfeld
Media may play a role but the key part in people’s decision making is interactions with other people
The flow of media is not one way dynamic, but a process of a two-step flow
In the work of lazarsfeld – a move away from an attention to the masses to the people
 
Repurposing of the question ‘what do media do to people’ to ‘what do people do with media’
In communication there is a persistent anxiety about media technologies power to fragment time and space
Interpersonal communications 
The lonely crowd  
Societies generally impose rules over other people; forms of conformity are context-specific
People make their world through interaction
People present aspects of themselves in public in order to be able to collect information from others to manage future expectations
Communication is like theatre – dramaturgical
Civil inattention

Last week
1. Interpersonal communication
1. Goffman – people put on a front
1. Different circumstances call for different situations
1. This is how society works – we all know everybody is putting on a front
1. It is in this acting tat society is able to work together
1. Moved from a large scale of studying communications to a more micro study of how communication works on the ground
2. The back and forth between people
1. There is a tension between whether or not we study things at a large scale or at the specific
3. What can we say generally about people vs what can we say in specific about one person
Communication and Language
1. John Searle – philosopher of language
0. We take for granted that human beings have this hole in the front of our faces and out of this hole comes “stuff”, and those sounds effect the way in which we behave
0. Gives instructions, expresses and effects emotions, persuades, etc.
0. The fact that these sounds take the forms that they do (language), is a powerful way of organizing knowledge
0. To be able to organize the world using words as language is one of the great achievements of humans
0. For us those words and sentences can be understood in two ways
3. Syntax: the form of a sentence, the formal elements/rules of language
3. Semantics: the meanings of the words
0. An understanding of language is important to understanding the ways in which we communicate in the world
0. The power of language as a system which organizes the word and experience, has made it a right rich area of study – linguistics
1. Theories that once applied specifically to language come to apply to many other things
1. Many people start to see aspects of culture in terms of language
1. Ferdinand Saussure – Swiss linguist 
3. Early 21st century
3. Lots of people study language, but everybody studies language in a different way
3. All of those different ways of understanding language don’t cohere – we need an overall theory of language
3. Wanted to try to  create a science of language – move the study away from idiosyncratic methods to a science that can apply to everything
3. Semiology
4. The science of signs
4. Language constitutes a system of signs which circulates about the world and which we put into use
4. Sign = signifier + signified
2. Signifier: a concept we have in our head for something that exists in the world, “tree”
2. Signified: the word we give to the signifier “arbor”
4. The link between the signifier and the signified is arbitrary
3. Social/cultural decision that is taught
4. Language is differential
4. The ways in which we understand communication is a negative process – we know what things are because we know what they are not
4. The effects of this thinking
5. Important because it represents an attempt to create a science of language
5. The understanding of the structure of language allows you to be able to move and communicate throughout the world
3. Structuralism
5. Langue + Parole
3. The individual expression is a reminder of the structure of language that lies underneath
3. Since there is no relationship between the thing and the sign, we need to understand communication as part of a sequence and the various different ways in which people talk about the same thing
3. Language organizes experience, structures society
1. Claude Levi Strauss
4. Not everybody always knows the reasons why they do what they do
4. also don’t understand the difference of what goes on in one culture, and what goes on in another
4. humans are in some ways like computers, computers take up information and break it into little bits – humans make sense of experiences by breaking them into bits using binaries
2. cultures are functioned along a set of binary oppositions
2. oppositions such as: hot/cold, sacred/profane, living/dying, left/right
4. individual cultural expressions are the same at the base
3. same structure of language/culture
3. ex: the preparation of food
1. all cultures have a binary opposition when it comes to the preparation of food: raw food into cooked food
4. structuralism becomes applied outside of linguistics as a way to explain culture
1. Barthes
5. Wrestling constitutes the portrayal of justice
5. The wrestling match reproduces a set of moral structures: good/bad, just/unjust, fair/unfair
5. When the public watches a wrestling match, they want to see the paying out of justice
5. Myths might be different, but their all part of the same social structure of myths
1. Todorov
6. Understanding structuralism is the key to understanding genre
6. A way of organizing different kinds of films/books
1. Taking the mass and dividing them up
1. Everything is treated as a system of signs
1. the continued expansion of this idea to more and more elements of popular culture + an attempt at major correction



The Public Sphere
the public is a kind of social grouping of people, and is not wholly dissimilar in this sense from the "mass"
how you group people has very serious consequences, determines their pathway through the world
depending on how we think about the public is a barometer for how we think about citizenship
our understanding of what is public is highly dependent on it's opposite - private
this relationship is highly dependant on space and time
in 2012 we now publicize more information about ourselves than ever before
	social networking, blogs
our notion of the public is both a way of grouping and of separating things that are out in the open, and those that are closed
think about the notion of the public as a historical phenomena
Habermas + the structural transformation of the public sphere
at the centre of his argument, is that the notion of the public is a historical 	phenomenon and has changed over time
the key driver for the transformation is media
in pre-modern europe the king and the monarchy were the source and determinants of public affairs
the only way in which people would come out would be to witness the demonstration of royal power - parades, reconstructions of historical events
otherwise, there was no public life in the way we know it to be today --> there was no distinction between public and private life
rise of capitalism, decline of religion, withering of monarchies, establishment of democratic systems
if a place was once defined by the kings power, now the place is defined by the existance of a nation
what makes a nation is an elaborate system of beaurocracy, which keeps people in line
with the emergence of the state, comes the emergence of the society
the public state now intervenes in private life
the root of "economy" means homeland
the economy becomes nationalized - commodities are now traded on an open market and the state creates rules for the trade to be fair
the private economy becomes public
technology (particularly of mass communication) becomes public interest
a private issue becomes a public matter - publicized in the name of the public's interest
we elect people to act on behalf of the public
a politicia's private beliefs may have some practical orientation in the public
for habermas all of this means that the idea of a public sphere is a product of numerous forces associated with modernity, and at the heart of this is an inherent faith in rationality and reason at the basis which opinions are to be judged on the public ground
a model for this is the creation of spaces within society that are supposedly seperate from the state and from individual interests - salons and coffee houses
this idea of a public sphere becomes corrupted primarily by capital (habermas)
capitalism and the culture of consumption come to replace the ideal of the public sphere as a place where people can publicly engage, to a place where the public is conceived for business
the emergence of public opinion, opinion polling, market research - creates forms of knowledge which determines how people behave
the idea of a public sphere is a fantasy and the prospects of an improved quality of democracy is corrupted
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