· Democracy: perhaps we mean more legitimate, rather than specific things like more direct representation, because of course, different ideas, like more representative power is contradictory like that, but other people might also consider that democracy. 
· But the idea of legitimacy can also have different meanings
· What happens when communicative technology blows apart the boundaries which have defined our political boundaries
· Internet destroys boundaries created by the nation state
· The flow of information is no longer regulated by standard, regulated institutions

Keane
· We are “in a revolutionary age of technological abundance”, symbolized most clearly by the internet
· The same changes that allow us to connect in seconds has tremendous political impact
· Don't overstate the change, but there is still communication poverty
· Almost half the world has never made a phone call
· Think about how the Arab Spring was driven by technology
· That ability to connect brought people together in real life to advocate for a cause
· Occupy started out online
· All of a sudden, you had people gathering in public and engaging in a brand new form of democracy that was a combination of real life engagement and technological engagement 
· The news can now cover public opinion in real time
· The coverage of election results is twinned with social media coverage
· Technology for whistleblowers
· They can share information instantly and widely
· Example, Wikileaks, literally released thousands and thousands of of secret documents to the world
· How would you have done something like that in the past? 
· In the past, even if you could have stolen thousands of physical documents, you couldn't have distributed them. 
· Huge blow to the centralized power of government
· Politics is about power
· What we haven't questioned up until now, is the centralization of that power
· Locke has a transfer of power
· We literally have a decentralization of power 
· What did it mean to hold the government to account before?
· Sitting in the middle of town outside town hall criticizing the government directly until the police hauled you away?
· We now have an online public
· The theoretical ability of people to hold their governments accountable
· The Internet is democracy on a new level because it provides equal access to education and knowledge
· One day everything that has ever been written will be available online 
· National Library in France, crazy security, control of information as a show of power
· Imagine all of that information being available online
· Democratizing information, equal availability 
· 
It's not all positive though, 
· false information can spread too
· Bullying, starting rumours
· The internet also has immense destructive power
· You can disseminate information that can never be retrieved 
· What happens when you have people spreading hate speech?
· What happens when people react badly to what is posted?
· Information can be powerful, you can now attach a bad label to a restaurant with the click of a button
· Technology also has tremendous security vulnerability
· What we now call news: 
· Most of it doesn't resemble old news
· The number of sites devoted to low grade news is ridiculous
· All of our modes of entertainment have converged
· Most of the “news” is no longer news
· We have this image of a huge array of information
· But our access is really splintered off and focused towards certain things
· Google searches are not random
· We have large, unaccountable, undemocratic corporations trying to direct us towards the information that they want us to have access to
· Accountability is when you have organizations that are intended to scrutinize power
· News
· Watchdogs
· Advocacy groups
· In the context of a world where you have all these groups engaged in monitoring the government and scrutinizing power, you see a number of trends
1. The democratization of information, the access to information that we now have and take for granted.
· New data sets can be brought together
· People can now bring together information from all over the world, example, Wikipedia
· Example, Diabetes data log online
2. Making the private public
· Facebook, Twitter, Blogs
· What really ought to be shared? People put a lot of private information online.
· We have a changing sense of what is public and what is private influenced by shifting societal trends.
· We suddenly care more about the private of others private lives
· We are far more concerned with the details of celebrities' lives or politicians lives' 
3. M
· The power of elites always thrives in secrecy
· Scandals have become the currency of politics 
4. 
· What does the structure imposed by technology like Twitter do to the content? 
· Unelected representatives, people who unofficially represent movements, don't like to be seen as politicians, might or might not represent the interests of people who have similar opinions
· Example, Bono on debt reduction in Africa
· Angelina Jolie on famines in Africa
· Simply people who have the ability to motivate individuals without hauling people by the nose
· People follow these leaders because they want to, not because they are obligated to
· Is that more democratic or less democratic? 
· Whatever it is, it's a change. 
· Notions of where power resides is fundamentally changing. 
· Who does Bono represent? Anyone who chooses to follow?
· When elected heads of state met to discuss debt in Africa, they were immensely concerned with what Bono would think, because he held immense power over public opinion
· Democracy and democratic practices now occur across state boundaries 
· Occupy wasn't constrained by national boundaries
· Any social movement has the power to spread and grow with no boundaries as long as the person has access to information
· Canadians working on Obama's election campaign
· People from one country working to change the outcome of another country's election campaign
· Why was it legitimate for Canadians to do so? He wasn't running for president of the world? How is that at all legitimate or good? 
· Obama's ability to communicate crossed borders and inspired people to participate and engage. 
· McWorld
· A particular type of corporate branding can move across the world very quickly
· A move towards a more homogenous world
· Everyone aspires to similar kinds of status symbols and values
· Technological advances contribute to that
· Governments can paradoxically distort information flows
· The more information that there is
· Embedded journalists, journalists on one side of the war
· Very controlled viewpoint of war if you're reporting from the inside of tanks of one side
· The jobs of government workers: the new spin doctors, Public Relations is a big business
· People can be hired to maximize your visibility on Google
· There are whole lines of work to do with controlling and massaging information to ensure that information gets to who you want in the way that you want
· In the past, a politician would give a speech to hundreds, maybe thousands, and if it was really good, it would be broadcast across the country
· Now, politicians can speak directly to you
· A database of potential supporters is a valuable thing in politics, if they know your demographics, they can target news and information towards you
· And they can conceivably tell slightly different messages to different people, their stories can be entirely different 
· Is this dishonest, manipulative? 
· Are they being responsive to you as a supporter, or is this sinister? 
· 
· The scene on which politics takes place has changed
· Our whole sense of the scene of the political is becoming detached from representative government
· Things like Occupy are completely detached from that
· Keanes says that you get voices without a clearly defined body politic
· You have blurry lines between groups and 
· This could be the “chrysalis that will hatch a truly cross-border democracy,” but we don't know enough about it to know whether or not that potential will be fulfilled
· The witnesses of such events do not enter a global village thinking of it in terms of it like that.
· If what we value is democracy, no matter how we understand the mechanisms of democracy, we are ultimately concerned with the responsiveness of power
· We live in a time that raises new questions that were not there to answer before
· When you look at our political systems:
· On one hand, huge amounts of resources, so easy to contribute to political discourse
· On the other, voting rates are still declining, we continue to discuss the disaffection of youth with politics
· Are people looking for alternative sources of political representation?
· If that's the case, what happens in a democracy if the institutions that exist formally and are formally empowered are not those that a large segment of the population looks to as their most responsive representatives
· What happens when people look to alternative forms of public expression as more legitimate expressions of political power?
· There is a disconnect between those who wield power and the public
· There can be a disconnect between a moral authority to rule and the practical power of ruling
· 
