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Communication - Premodern to Modern

· People have been writing/thinking about communication for a very long time

· A message sent and not received can be dispiriting (Ex. Pillow book quote year 1000, you sent a piece of mail, you get it back and its crumpled, or it was returned 

· In communication people write about the wonders of being able to communicate

· Then and now, people get anxiety when their mail isn't returned

· The anxiety we get when our mail isn't returned is a form of being not at ease.

· Even as early as 1000, there is lots of thinking and evidence of people talking and writing and thinking.

· Even blogging, builds upon the practice of things that came hundreds of years before. People not included in institutions still expressed their opinion. 

· We have to at least acknowledge that things have changed over the years and how it has come to be that communication has become an object of theorizing.

·  How did we get here? He did we get from pre-modern society to modern ones.

· We can discuss a series of changes, which happened over a long time frame.

· We can talk about the systems people lived under (kingdoms, etc) which slowly has changed into a democracy. We live within the same territory, the world is divided up in two nations. People now live under nations, even in those with royalty. (for example - united kingdom) 

· What we see now is the changing influence of religion - people turned to religion with direction on how to act, kings were representatives of divine order

· Religion has slowly given way over time to the emergence of societies that are secular. Religion over time has been pushed out of the public sphere. Over time which one was the prime organizing feature is now just one of many.

· We have the emergence of markets, we have economic force

· We have from the 1700’s on, industrialization, mass production

· We have the emergence of science - which might be considered by some the new religion 

· Science now competes with religion

· Science emerges as a branch of knowledge, makes us think about our bodies, diseases, social sciences.

· Incredible transformation in technology for example, the steam engine, trains, bicycle, automobile, inventions in mass production like the printing press leading up to the 20th century we have the emergence of radio, television, calculation

· Incredible advances in literacy and in schooling - People learn how to read and write at a massive level, relative to previous times, changes in literacy and the role played by schools in replacing families who used to provide the teaching for that is an unimportant fact.

· A life for many people includes living, working and dying.. You trade with others, you know other people in your world, you have very little knowledge of whats outside of it, whats outside of your world has very little effect on you - There is high levels of trust - there is a sence of community that is created around them

· By the emergence of the 19th century, what happens next is that people move, people no longer live in the same place, rural surrounding to urban surroundings. The birth of cities is a major development in human development. A city is a collection of people that do not know each other but are collected in that way for work and economic opportunity, because they have been driven out of their country (immigration) they set up lives and are detached from their land, language and social relations that kept them all together. And that they are now heavily impacted by things that go on around them. They are no longer part of local systems. Over time they come to develop things called rights, they come to be seen as citizens, what ties people together is a shared sense of rights. (another development)

· Transformations in communication? With the structural changes, the major development is the transition of an oral culture to a written culture. Back then information transferred from people to people, elders for example would pass on the traditions of that social grouping from generation to generation. 

· Over time, morality gives way to literacy. First that the same small number who hear these stories are also the same people that learn how to write and read. We see the development of pictograms to the introduction of alphabets and characters. History then comes not by voice or by people, but by paper. (stone). This is a major development in human history. 

· We have the emergence of the alphabet, numbers, signs and symbols, thinking about writing and reading of dissemination and retrieval. 

· What do we see? We see the emergence of societies. We see the emergence of major institutions. We have clumsily a democratization of communication. Communication comes to be unhooked from individual people. Messages become independent of messages. Whether its writing or the drawing of signs of mass production of newspaper, books, emails or text.. You no longer need a body to carry a message. Instead what you get is a medium. Something that carries the message for you. (Cable, phones, wireless connection) This is the major development.

Phaedrus

· Is a discussion between people about love and persuasion

· What constitutes love also constitutes persuasion

· The most powerful form of communication in ancient greek is rhetoric

· In ancient greece, to be an effect persuader or an expert in the art of rhetoric meant you were very powerful 

· How you convince people is the effect of your rhetoric.

· The most effective reiteration in ancient greece were the ones were memorized

· The most influential speakers are the ones who do not have the write things down

· In phaedrus, a discussion of love is carried between two men, a younger man and an older man.

· They go for a walk, when asked about his story phaedrus doesn't remember, saying that he is younger and that is memory is not as good as an older mans. Phaedrus reports that for his friend, life is about mutual benefit. People can be in a loving relationship without unbridle desire. A love without love. For phaedrus relationships are governed by need, the relationship isnt based on eros love but based on mutual need. Socrates agrees that it is “ravishing”. Socrates says he that he can top his speech, not only is he going to say it but he's going to say it without notes. He concludes that love without desire is impossible. There is no such thing as a relationship based on mutual benefit. Though desire may cause confusion and screws with our reason, its an important factor in a relationship. Now it is called platonic relationship. As a way to moderate desire, there needs to be a symmetry of souls. Socrates speaks from memory, his voice and memory communicate a story, im speaking and you will receive it. It is words and the way in which it is delivered (the art of persuasion) if he has persuaded phaderues in some way, he has touched his soul. Without intimacy. The conversation switches toward the end about writing. Socarates turns to phaedrus and says that writing is like painting, you take an image (representation of that thing) and recreate it. 

· Writing is is similar in the sense that ideas can be translated into language. The way we think about persuasion is also the way we think about love. Writing symbolized the scattering of communication. Writing disembodies speech. Does not require interaction. It is random. It is unhooked from people.

· Phadreus is not about communication per say but being a better speaker (through the art of rhetoric) 

· It is not about media, it is about love, it is not about technology but it is about connection.

· Theories of media and technology that follow in the modern age of typically stand in for broader anxieties about love and connection - namely what is lost or distorted in human relations as a result of communication that has become mediated by technology. 

· Now that messages are detached from messages, now that communication is a kind of broadcasting, emails are public, youtube, television sends the message to groups of people, communication is unhooked from physical presence, there may be anxiety about what is distorted or lost. 

· Is communication something that keeps us apart or something that brings us together?

· A question made possible because so much of the way we communicate is through media technologies which become embodied with spiritual characteristics. 

· We communicate more than we ever have before. Are things better? Think “sharing”.

· The best cure to unbridled warfare is communication.

· Issues having to do with race or gender is how both of these are represented or communicated.

· Relationships between people 

· We become interested in things like how to talk to animals

· Robots perform more functions, we will be communicating with robots more and more seeing as we are already communicating with machines frequently.

· Karl Marx teaches us something that is very different

· Marx is the most powerful witness of modernity

· Marx’s life spans the transition that saw the emergence of media, the french revolution, he lived in colon, paris etc, he is a chronicler of the experience of modernity. What is he trying to say? 

· People used to have control over their lives, they had total control of their lives and over what he calls the means of production. People made their own things (ex. Tools) they made what they needed to survive. The emergence of capitalism and the onset of the industrial revolution melts this arrangement, melts human relations. How does it do this? It takes human beings and divides them up into classes.

· People are alienated, human relations have become abstract.

· Money is an abstraction of human relations. 

· New technological advances are replacing humans 

· For marx it is ideological

· Capitalism is made possible through ideology

· Marx symbolizes the important timeframe for us, he is a convenient symbol of a major social movement which is modernity. 

· In his writing about labour and the economy, he is in a way useful for us because for him, money is a media. 

· Currency defines how much you worked, where its from, it mediates social relations, it comes between, just like media. Though marx isn't a media theorist, he makes us think about media and mediation. Marx helps us to understand that money helps us understand trust, value, and wealth. His writings are not about communication per say, though they relate to communication.

· We have two foundational thinkers of pre modern time, whose writings about communication informs the writings of communication today. 

COMM 2101: Modernity: Crowd, Masses, Media, and Theory       Wed, September 26th 2012

Plato:

· Communication emerges of a thing of itself as a concept; is a reasonably recent phenomenon. 

· Ex: Ancient Greece (Phaedrus), people having been talking about communication for a long time. 

· Different models of communication (oral vs. written).

· Problem is information become separate from the messenger. 

· Representation of the thing itself (according to Plato, it is truth). 

· Memory has been outsourced onto paper. 

· Recording is a representation of your voice and a representation of the truth. The loss is the voice as what is written down is now a representation of the message. 

1) Communication is linked to persuasion; it is fundamentally a persuasive exercise. 

· The Anxiety in Phaedrus has to do with people becoming persuaded over particular things (representation of the things itself). It is an ancient problem. 

2) Communication is linked to representation.

3) Communication is about making connections.

4) Communication is about building connections and therefore building intimacy (building closeness with other people). 

· Every theory has an anxiety over the inability of modes of communication (conversation, Skype, written letters, Gmail) don’t exactly create the kinds of connections we imagine they could. 

· Ex: historical moment: transition to traditional to modern society.

Marx:

· Marx- convenient symbol; is through the eyes of Marx (valuable witness of that era-industrialization). 

· Wrote about all the transformations (rural, urban, cities, technology, wealth, classes, and capitalist society). 

· From Marx we saw three concepts that are important in understanding the transformation in society.

1) Ideology: the belief that what holds the classes (proletariat, bourgeoisie) in place is the presence of dominant ideology; convinces people that capitalist system is best, suffering they endure is worth it. 

2) Abstraction: people are cut off from the land, from their ways of living, now find themselves in abstract relations with eachother (employer, employee), your work is now converted into a salary (hourly wage)

3) Materialism: the belief that history is about the changing relations between people and their means of production.  The history of society is the movement of people away from their means of production, further abstraction and alienation; this then leads to revolutions (when people are so abstracted). 

Modernity:

· Three concepts that emerged out of modernity; three cities that are the sites of major developments in history, places where many ideas of communication emerged:

· Mass Society: (through the eyes of Paris); By 1820 we are at the end of the French revolution, this transforms France (from feudal society to a republic- and with it ideas of citizenship, individual rights, city rights), population explosion between the years of 1861-1901 [1.6 mil-2.7 mil]), 

· Literal transformation in modern city by Hausmann, he believed Paris should be more modern (like a machine), slow transformation of Paris.  There is the development of the Paris metro (mass transportation), neon lights (to light up city streets), Paris world expo (where they first unveiled the Eiffel Tower-very modern structure, we also see the emergence of shopping (birth of first department store-materials, clothes, items, are displayed for people to try on).

·  Photography, motion pictures, are products of things that developed in and around Paris. 

· There is multiplicity, uprooting of traditional ways of living. 

· Gustaf LeBon says, all of these people living in cities all clumped together is a new kind of social formation, and we of the high society (scholars, thinkers, lawyers, etc.) need to think what will come of this.  

· He identified this new formation as “the crowd” (meaning a gathering of individuals of whatever nationality, profession, or sex, and whatever be the chances that have brought them together).  The crowd is actually a thing, which has its own psychology; has a collective mentality. He writes about the psychology of the crowd. 

· Under certain given circumstances and only under those circumstances an agglomeration of men presents new characteristics very different from those of the individuals composing it. 

· The crowd has a feminizing effect (causes people to lose their senses and act irrationally). 

· A collective mind is formed, doubtless transitory, but presenting very clearly defined characteristics.  A speaker can direct the crowd to direct the crowd in one way or another. 

· Ortega says: the mass has become another way of thinking about these social formations. This mass view is a product of modernity, there is no more room for elite opinions, because we now live in a world where the masses decide, we play down to the masses; the hollowing out of elite opinion will be filled by two dominant ideologies (communism, fascism). 

· Transition of modernity, create new kinds of social formations, we eventually have a birth of studying them (sociology), ideas of masses and crowds is a fundamental idea in a communication theory (being exposed to messages forces you to believe in a certain way)

· Criticisms: 

1) Complicated messages that have to be watered down to mass audience. 

· We see the proliferation of masses, physical sense, and the mediated sense. 

· Mass Communication: (through the eyes of Chicago); there is rapid transformation through industrialization; there is also mass immigration and urbanization. Chicago has massive (Columbian exposition), 1893- debut of the Ferris wheel. 

· Mass Media (through the eyes of New York City); Ellis Island, immigrants come to USA for new prosperity and opportunities and mass transport and factories and media develop and department stores too. 

· World fairs (4-8 years to show off tech advances)

· Technological advances 

· New York City creates stone building come from ground. 

· 1930, Empire state building is built, you can see over other buildings. 

· How do we account for all of this? What keeps all people together? 

· The answer is communication, it’s here in this context because of these transformations that communication becomes conceived of a possible explanatory reason why people are able to become modern, why there is modernity without anarchy, why people who are strangers do not hurt each other or do not feel mistrustful of everyone. 

· Ex: if you call the police and they show up it is because of communication. 

· Communication is conceived of as something used to bring/keep people together. 

· The emergence of the field of sociology becomes a place where scholars study by an approach called, ethnography (participant observation). The city is the place where we observe and understand communication.  

· In New York, at Columbia University, the answer is quantitative research.  It is in New York where we see the explosion of mass media.  The information in old newspapers was not quite news (it would be stuff like trading and shipping information). 

· Impressionistic accounts: view of person/ no reporters, affiliated directly with political parties, not current. 

· Penny press appeals to a larger audience, apolitical, financed by advertising (buy ad space, reach millions of people), charge a penny now as opposed to old expensive newspapers.  It is now about the city itself (not just about politics, or trading), it tells you about current events, weather, etc. 

· This idea applies to radio (buy the radio machine, get access to the radio programming for free, because it is paid for by the advertisers, the advertisers pay because they know their message will be transferred to the mass audience). 

· If communication is the glue that keeps people together, then it is through media we study communication, issues with the media and effects. 

· What is the effect of the fact that we learn about the world from media (effect on soc of message independent from messengers). 

· Paul Lazersfeld: 

· Why people read paper and listen to radio. 

· Effect on why they behave in certain ways. 

· What is in it for them

· Notable because ideas of communication became conceived of as ideas of effect. 

· 1920-30, link of communication and modernity. 

· Quantitatively to understand effect, how does mediated communication keep us together? Method of measure, program analyzer, how people respond to programs, focus groups, detailed interviews, content analysis (words, phrases, themes).  

· These methods come or become part of the ways in which many different kinds of people come to do their work (market research, questionnaires, focus groups, etc.) These methods are part of media industries, marketing, advertising, public relations, and government.  They are all ways of improving communication. 

· Adorno and Horkheimer work with Lazersfeld.  Adorno not good experience with Lazersfeld, different views on purpose of research of communication.  (administrative research) > real world research.. so the things that were done at colombia can be used for many different types of people. Adorno and Horkeimer who come from a research institute based school at the university of frankfurt take a different view of all the research that is being done at colombia.

·  Adorno in particular doesn’t think that this research is such a good idea. He does not like the idea of going around and counting people’s responses. He also doesn't like the idea that this type of research involve mass media companies. (they would use this information for their own commercial gain)

· Adorno distances himself from Lazersfeld > If Lazerfeld’s research would be put into use, if this is administrative research then there are many other different types of questions having to do with communication and culture that have nothing to do with those purposes, and there needs to be an approach thats not administrative but critical.

· We get important concepts from Adorno wether we agree with them or not.

Wednesday, October 3, 2012
· Frankfurt school of social research emerges and is established in a context of a number of developments taking place in europe. What are some of those developments? > Industrialization, urbanization, incredible number of deaths caused by war, russian revolution, communism, fashion. In western europe you have the most powerful political figures of modern history (Hitler, Stalin, Mussolini etc.) > There is a recession (‘29) The great depression (’30) > A period in which we see the crystallization of anti semitism and the persecution of jews. (Adorno and Horkiemer are both jewish and are alarmed about the developments that are going on there) 

· The emergence of mass media is also going on there > The birth of hollywood (film making moves to hollywood) This is a period of time where filming is heavily concentrated (They have incredible power). The studio system (a small number of companies hire actors, actors sign contracts and the film company can do whatever they want with them, they make you act.) Many people compare the production of movies to the production of automobiles (Mass producing) The emergence of tabloid newspapers (Murders, sex, corruption, lies, slander to attract readers) Radio is heavily supported by advertising. Advertising pays for the production of radio shows & newspapers. 

· Broadcasting and radio is dominated by monopolies in western europe. This continues till the television.

· There is an incredible interest in Marx, they (A & H) believe that capitalism was contradictory. The conditions that produce the prospects for wealth also produce the prospects for poverty. Capitalism alienates people (from their means of production, their live, their freedom). They also believed that capitalism dominates the way of thinking, its the answer to any issue that arrises. They believe that unlike Marx that believed that the contradictions like capitalism will eventually lead to some kind of revolution > people will become aware of the contradictions of capitalism and people will revolt. 

· As Communism comes to Russia and with the rise of Stalin, A & H aren’t really sure that this isn't the best application of Marx’s ideas. For Stalin, communism is in the state. A didn't think this was the best way to go, the key for emancipation couldn't be found in the soviet union under stalin but could be found under an individual basis through culture. 

· For A and for the scholars working in Frankfurt, the idea of critical theory, was an attempt to analyze the inner workings of society by revealing the disconnect between the values of society that it says it holds and the ones that are really on display. 

· Critical theory that comes out of Frankfurt is intended to reveal the contradictions, the disconnect of the values we say we have and the way things work in the real world. 

· We are told that mass culture is democratic (For the people, all people) We are also told that new technologies will make our life better, they will do things faster, better etc. 

· The continuation and expansion of poverty, technologies may make things faster but they also replace humans (replacing labour) What makes us work less makes us work even more. 

· The fact that we have mass media means that we have media that relates to our base instincts, it attempts to include everyone. The more everyone is included the more we can advertise to. It doesn't make us smarter. It says one thing and does something else. It speaks in a language of revolution and it acts in a language of conformity. 

· For A & H this is the result of a historical process brought on by the enlightenment. (Late 18th century) (The emergence of scientific thinking, religion and objective facts and spirituality, citizenship and decline of kingdoms. The enlightenment was supposed to provide us with a new forward way of living. For A & H in germany and america, the promise of enlightenment to bring about a better world, the promise of science and reason , that very same process is also responsible for mass production, the same thinking is also going to be used for genocide and war. 

· Its that tension of the promise of the enlightenment and reality is what A & H call dialectic. (Take 2 opposites to make a synthesis) The prospects offered by capitalism and enlightenment offer a terrible side) We are promised one thing and given something else. What looks like revolution is mass produced revolution. The system co-ops rebellion.

· Aesthetics - What constitutes the beautiful? Just when people are figuring out how to represent modernity and the prospects it offers, so does artists. We have a number of different kinds of attempts. Artists that are offer different philosophical positions, we can think of the works of Pablo Picasso, in italy artists call the futurists see the speeding up of the world see different forms of art. Artists are tying to meditate with the prospects of modernity. What is the best way for us to bring the prospects of Marx to art? How do we take his thinking and put it into practise. 

· The hungarian Nekarsh writes about novels, they attempt to describe the totality of social relations. Writing a novel should describe the world that it is. We will be able to identify ideologies of that time. 

· Adorno takes a different position, he says that we shouldn't attempt to try and describe reality because the very concept itself “reality” has been co-oped by capitalism. Writing in the 30s and 40s the ideas of the middle classes become presented to the people as reality. For example, reality television of today, what we see from Adorno is that even the very concept of reality has been corrupted by capitalism and its incredible need for profit, for the “new”. 

· Were in the Money Video (Gold diggers of 1930) > What we can see in this video is that this is a satire of money. The use of art to glorify money.  What he says is that reality can’t bring about emancipation. There must be a kind of music and a kind of experience that offers the kind of totality that isnt interested in profit, that is hard to understand that it is in that form itself that we can see the prospects for emancipation. Art (avant guard) That offers the prospect for change. 

· People who are part of the news are part of the process called the Culture Industry. This process relates to Adorno’s thinking, the prospects of art (and what it challenges). We have art but it is mass produced, it is hypocritical in and of itself. The fact that we can do this is symbolic, art has been consumed by capitalism. Under critical theory, entertainment is now geared toward standardization, sameness (There is a lack of diversity) Though things may be different - they make the same arguments. Everyone who sees movies for example, are fed certain ideologies (For example: happy endings, a common ending however not everything ends happily.) 

·  Marx perceives that people may be free to see their own destiny because eventually the contradictions in capital will be revealed. He is less optimistic because the standardization cuts off prospects for a better world. He argues that our ideas of happiness are even mass produced and sold to us. (Example self help books - all about buying that product to eventually make you happy) Things like genuine emotions are even themselves co-opted by the system. What is supposed to be an emotion is a mass produced sentiment. Something that is said to come from a genuine place is not really genuine. This is what Adorno calls “emotion for the system”. He suggests that this is the product of the culture industry, the tools of science > to take artistic groups and to break them up (genres). These are examples of the divide, so we stumble upon works of art. 

·  He comes to the conclusion that we are all boxed in, we are all kept in a regular state of buying, watching and participating, keeping people distracted. He understands that he is not part of the solution however the research done at colombia and the studies conducted are somewhat part of the problem. We can see the way people are sold for advertising. 

· Politicians will only say what people want to hear, they try and say things that are suggested by voter polls. Another example is Amazon, they manage movements and suggest what you should buy after you’ve purchased a similar item. 

· The forms of communication is broken up and commodified. The heavily influence of media corporations who own companies across different platforms, (newspapers, radio, television, specialty channels) Are by controlling in the process, they determine what we see and what we don’t see. Culture industries have been converted over time to what we call the creative industries, where production companies and advertising companies are part of urban development, they bring young people to expensive gadgets and coffee shops. This is a perfect example of culture and urban development. Adorno’s writing on culture industries are powerful criticisms of hypocrisy (Media and how it’s delivered). Adorno tries to reveal the gaps of the values that we hold and what we are really being shown. 

· The writings of A & H and frankfurt school are fundamentally important - arguably the most foundational works. 

COMM 2101-A: Technology Liberates, or Does it? 


  Wednesday, October 10th 2012

· Fascism forms a view of critical theory to document a gap and realise the contradictions. 

· Ex: happiness is mass produced, offers great potential, but it doesn’t. 

· Adorno extended upon Marx  we see this mash up of artists. 

· Art is subject of mass production, tools of science; it is commoditized (turned into profit). 

1) Modernity and its effects:

· There was a traditional way of living, but that way no longer exists.  

· All of this writing can be seen in the simple way, “

· Marx sees modernity and its effects as alienation and cutting people off from their means of production and stifling them from choosing their own path. There is the division of people in classes.

· LeBon says it brings new social groupings.

· For Adorno and Horkheimer it means powerless masses. 

2) Social Groupings are new: There is mass production and mass media. There are the machines which produce numerous versions of the same thing (we can make thousands of the same shirt). 

3) Mass Production and Mass Media: Technology makes it possible for our voices to travel independent of our bodies and for our messages to travel independent of a messenger. 

4) Time and Space: We have a rethinking about time and space.  That what we understand as time and space is changing.   

· There is nothing but now something as modernity is so powerful they’re literally transformative and raise questions about time and space. 

5) Art: concern or purpose of what art is.  Art can be used to explain social relations through their ability to describe what is real. 

There is a concern about the purpose of art. Works of art used to be used for folk culture, then it became the sign of creative genius and functions as a representation of genius, now that this “genius” can be mass produced, what does that mean for art? For A&H what it means now is that art should be used in the service of politics.  This, inspired by Marx, says art can be used to describe social relations and to explain what is real. 

Benjamin:

· German/Jew, literary critic, died in 1940’s (killed himself because Nazi’s were going to get him he thought). 

· He has become an important scholar after his death. 

· His primary interest was in the relationship between the old and the new. 

· Marx states that societies have changed and have been transformed by cities, capitalism, industry, rationality.  

· That movement through time and space has been organized (design of streets, highways, bus routes, lights) 

· Writings are a powerful tool of many of the themes in the lectures.

· Machines reproduce art (art is repurposed and mass reproduced by machines-ex: image of Mona Lisa from the Louvre can be mass replicated and sold for profit). 

· Time broken up into temporal stages.  Routines/age started breaking up the day (a modern creation). 

· We never thought of our life in ages (no idea of teenager, and tweens is an entirely modern creation); middle ages never existed.  

· Things like taking the bus, subway, train, and car are entirely new ways of getting from one place to another quickly (modern creation). 

· All of these things are part of the modern experience (the way we perceive modern life); life is broken up into ages, routines, etc. 

· To be modern is to be shocked, this shock happens because of new technologies which changes the world we know (ex: camera, to capture things the natural eye can’t see/ see the world from different perspectives at the same time). 

· Flaneur: an almost revolutionary character (resists ordering power of the city). It is the symbol of an individual route through space.  A person who walks through city, careless, feels they are valueless to everyone.  

· Cities are new, but the flaneur indicates a way of living that violates that order. 

· What does it mean for art and what it can do, why be an artist? “Concepts which are introduced into the theory of art in what follows differ from the more familiar terms in that they are completely useless for the purposes of fascism.  They are, on the other hand, useful for the formulation of revolutionary demands in the politics of art” ~Benjamin

· Around 1900, technical reproduction had reached a standard that not only permitted it to reproduce all transmitted works of art and thus to cause the most profound change in their impact upon the public;  basically saying, holy crap things have changed, what do we do now. 

Art as seen from the perspective of Benjamin:

· Benjamin believed the value of art was, Cultic: higher importance, only one, highly secured; has an almost religious power.  The people who have access to it are very elite and powerful individuals.  

· Even the most perfect reproduction of a work of art is lacking in one element: its presence in time and space, its unique existence at the place where it happens to be.  ~Benjamin. We now have the capacity to reproduce all this art all over the world and for mass consumption. 

· The new value of art is, Exhibition.  Participatory values, independent of the messenger, people can do things with them.  Not limited to elites anymore, anyone can criticize it.  

· Mass production and mass reproduction means to democratize the image.  

· One might subsume the eliminated element in the term “aura” and go on to say: that which withers in the age of mechanical reproduction is the aura of the work of art. ~Benjamin. 

· Religious value; object is detached from tradition of ways it used to be seen. 

· Benjamin is not completely sure at this point what this means.  Adorno has decided that capitalism is so totalizing and so powerful that for culture and art it will always be corrupted by capitalism and eaten up.  Benjamin agrees with him (yes rationalization of cities to improve efficiency), except for what it means for art.  He says that although the cities may be organized in this way, there is always the flaneur (the symbol that capitalism doesn’t affect everyone).  

· He isn’t sure because now that we have this freeing up, it can go two ways (Adorno thought it was only one bad way).  Independent traveling of art has the potential to be put in the use of politics (encourage revolution), to expose hypocrisies of society, express goals in critical theory.  

· The means of mass production can document mass struggle, can appropriate art for the public, it may also possibly be good for fascism which is populace (free from elites).  Art should be the representation of the people, of the nation.  Liberation of art from its aura encourages participation (people let of steam but not actually do anything).  

COMM 2101-A: Lecture 6





  Wednesday, October 17th 2012

Last Week recap:

· All communication takes place in time and space.

· Benjamin said that art was previously stuck in one space (a house or museum).  

· Recurring idea of modernity as a sensory experience (ex: sense of shock).  

· Means of communication are also tied to sensory experiences.

· To understand these ideas (of Benjamin and others) is to understand those of the “Toronto school” of thinking. 

This week:

· Innis and McLuhan Toronto school of thought theorists. 

· Innis is an economist; McLuhan is a thinker.

· Communication is a mash up of different experiences making it an interdisciplinary study. 

· Broader view of relationship with technology and society. 

· Technology is a fascinating term; its definition has changed over the years.  It is the combination of two Greek words, techne and logos. It refers to the practical application of knowledge in a particular area or a capability given by the practical application of knowledge

· Ex: a better understanding of electricity now makes it possible for the batteries on our laptops to last hours on end-battery saving technology. 

· Technique: the ways in which we put our knowledge to use in the task at hand. 

· In the old days, we referred to technology as the “how-to” guy, technology of something.  Technology aids humans (because we are incomplete), we need to have tools/devices/techniques to help us do something. It acts to compliment humans and help us get things done. 

· The changing connation has to do with industrialization, revolutions in mass production, transportation, machinery, mass communication, and in the emergence of factories. 

· Our understanding of technology has gone from an aid to human action to a way of applying knowledge to machines themselves; it is a reflection of the transformations brought on by modernity.  

Marx: 

· “In acquiring new productive forces men change their mode of production. . .” historical materialism. 

· “The hand mill gives you society with the feudal lord; the steam mill gives you society with the industrial capitalist” –the poverty of philosophy. 

Martin Heidegger:

· Says we use technology to transform nature (to act upon nature) and now that our values are driven by profit or by capitalism, that we simply use the tools of nature (trees, light) for our economic benefit. 

Continued Notes:

· “How does the machine of technology transform social relations?” This is the question that Innis and McLuhan pose. 

· Innis writes about the fur trade, fish and trains.  He does this because Canada is a country that exports raw materials.  He turns to questions about fur and fish because he believes in the importance of staples (thesis, that certain raw materials constitute a society and link that society to other societies). 

· Ex: High fashion emerges (Dior and fur coats) and where does this fur come from, Canada.  We trade raw materials for profit and independence. What happens in France determines what happens to Canada.

· Ex: Canada exports trees in the form of pulp to other countries that use it to make paper and other objects out of it. 

· Through economics he gets us to talk about time and space. Trains and raw materials link us to other societies; the same things can be said about communication technologies. He comes to realize that communication technologies can be subjected to the same thinking of raw materials and modes of transportation. They allow the message to travel independently of messenger.

· Innis argues that empires and colonies are controlled through communication. 

· Whoever controls these industries controls the communities that develop around them.

1) Innis argues that underneath any media form, lies a staple (underneath the newspaper lies the pulp and the industry that makes it). 

2) The attributes of any technological systems affects the way people communicate. He may argue that the potential of the internet depends on our access to electricity.  For Innis the internet, as a form of communication, is electricity (without it there is no internet).  

3) The very nature of communication has been transformed from an oral to a written culture.  Innis understands this transition in terms of time and space.  He says all forms of communication have a bias (in terms of space and time).  He argued that these cultures are fresh, vital and creative.  With the emergence of writing, the written societies are biased in space (formation of bureaucracies, military power and control over distance).  For Innis, writing is about control or impact over space. It also has to do with the materials used (paper is light, very mobile but brittle (can be ripped or burned), it can be altered). 

· Ex: Innis argues that oral societies are biased in time (not space), the people are nomadic, and the folklore and knowledge are passed from one to another through voice and stories.  Things may be etched down in stone (they are durable but are not mobile). 

· Ex: if you applied for a job and you didn’t get it, the manager won’t come to your house and tell you, they will call you (from a distance) and tell you that you didn’t get it.  This is an example of exercising control over space. 

· Whoever has control over the staples (paper trade and communication), has control over space. And those ideal societies have balance over forms of communication that are biased to either time or space. 

· Magazines, newspaper and books become the dominant form of communication, radio descends in popularity. 

· Understanding media of stapled shows that whoever has control over communication is a monopoly of knowledge which is bad. 

· Concern of Canada’s independence of nation and who has control over information ideas from America.

McLuhan:

· McLuhan is fascinated by the transition to written culture.  

· First television comes to Canada in 1952; television at the time is an incredible thing, it takes the world by storm.  The belief the television offered “a window into the world”, that you could both see and hear what was happening all over the world from a distance. 

· Asks the question, “What does all this communication say about us in a post war, post-modern society?”  He starts in the printing industry. McLuhan separates from Innis, saying that it is all about the senses and not the staples in media communication.  It is also about how media affects the senses. 

· The keyword for McLuhan is media; he argues that more and more aspects of social life are mediated.  That media (various kinds of media technologies) mediate our pathway in the world.  

· He states, unlike Innis, he wants us to think about media framework in which we experience social life. 

· All the sensory experience has been squeezed out into letters, words, sentences, and linear organization. It is all about words on a page. 

· He argues that media are an extension of the senses (ex: telephone is the extension of your ear because you can hear more things; clothes are a medium because they extend the skin and the sense of touch). 

“McLuhanisms”

· When you are on the phone or on the air, you have no body.

· One of the nicest things about being big is the luxury of thinking little. 

· Politics offers yesterday’s answers to today’s questions. 

· McLuhan is trying to make words sensory. He argues that all forms of media mediate social relations; he also believes other things such as the light bulb mediates social relations.  He wants us to think of these “other” objects as objects of media as well.  

Wednesday, November 7, 2012
· Language is a great powerful way of organizing knowledge
· To be able to organize the world according to words, represents one of the great achievements of humans. 
· Language can be understood in two ways - in terms of Syntax (The form of the sentence, rules of grammar) and Semantics (meaning in language or logic)
·  Understanding of language is important in how we communicate with the world. 
· Language is part of the structure of culture
· Theories that once applied specifically to language, come to be applied to other things. People start to see aspects of culture in terms of language. 
· “Sassure” - Language is picked up in different fields, everyone is interested in language, all of those different ways of understanding language dont come together, what we need is an overall theory of language, so Sassure sets out to try to and create a science of language. Something that can apply to everyone. 
· He creates “Semiology” - this is defined as the science of signs. He believes that language constitutes a system of signs that circulate about in the world and which we put into use. Those signs are made up of two different components. SIGNIFIER (A concept we have in our head, for something that exists in the world) > SIGNIFIED (and the signified is the word we give to it)
· The difference between the signifier and the signified is arbitrary.  
· Everyone studies language, but everyone studies it in a different way. 
· Individual expressions 
· We understand the language, thats why the tree can be recognized 
· Language constitutes a system, and that the individual expression is just the structure that lies underneath. That structure isnt something that you actually know but its part of who you are. That understanding of structure of sentences is deep within the brain.
· Linguistics gets picked up in the 1950’s to 60’s because people start to realize that linguistics can explain other things.
· Claude Levi Strauss - Not everyone always knows the reasons behind what they do. 
· Humans have a stream of experience, and they understand it by breaking it up into little bits. They use binaries, just as computers use 0’s and 1’s. When people talk about the digitization of culture, what do they mean? Taking things that were once distinct and converting them into 0’s and 1’s. Its the conversion of things. 
· Cultures have a set, or function with binary opposition. (Example. > Hot & Cold, Living & Dying)
· Understanding structuralism is the key to understanding things like genre. What is a genre? It is a way of organizing types of media.
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· It is in this acting (showing one aspect of the self) that society comes together. 

· We move from a mass scale of study to a micro scale of studying. 

Searle:

· Great philosopher of language; says that we take for granted that human beings have this hole in the front of our faces; sounds come from this hole.  These sounds affect the ways in which we behave. (it will make us laugh, cry, happy, perform an action, etc.)

· We have many different ways of studying languages.  He says language is picked up in all sorts of different fields.  All those different ways of understanding language don’t come together; we need an overall theory of language.  

· He wanted to try and take the study of language and turn it into a science (something that can be applied to everything). 

Sawssure:

· He comes up with “semiology” the science of signs. Language constitutes a system of signs.  He says the signs are made up of two basic components, 1) the signifier (a concept we have in our head for something that exists in the world), 2) the signified (the word we give to it) ex: tree (signifier), arbor (signified).  

· The link between the signifier and signified is “arbitrary” (there is no natural reason that something is called a tree is because we have decided that is what we’ll call it).  

· Language is differential, we have words that are spelt differently but refer to the same thing, and we also have words that are spelt differently and have different meanings but sound the same.

· We know something through a negative practice of selection. 

· They are important because it represents an attempt to create a science of language. The way we talk has very little to do with us, but rather with the rules, grammar and structure that has been taught to us and implanted in us.  It allows us to be able to move through the world.  

· The structure of language is important in differentiating the meanings of words.    It is here that we get the theoretical body of literature, “structuralism”.  

· Langue: the system of language. 

· Parole: the individual utterance. 

· The structure is not something we actively know, but consciously part of who we are.  Some part of our mind has taught us the structure of language. 

· Children are able to pick up language so quickly because they innately understand the structure of grammar. 

· We know what something is by knowing what is not.  

Other 

· Language is the great achievement of humans (being able to organize the world using words), powerful way of organizing knowledge; 

· Syntax: rules of grammar, we have a shares language and shared sense of rules. 

· We have an indefinite capacity to make sentences. 

· We first understand the grammar then the meaning (Syntax  semantics). 

· Semantics: refers to the meanings of the words.  

· Many of our abilities to go places are in part due to our shared understandings of language.  Language is part of the structure of culture. 

· The power of language (as something that organizes both the world and experience) has made it a ripe and rich area of study. 

· Theories of communication borrow from theories of linguistics; displays power of language. 

· Many people start to see many aspects of culture in language. 

· We need to understand communication as a party of a system. 

Claude Levi Strauss:

· Anthropologist and ethnologist 

· Anthropological way to study other cultures (participant observation). 

· Believed not everyone knows why they do the things they do. 

· They don’t understand the culture we’re living in; they don’t understand what is happening in other cultures. 

· He says humans are somewhat like computers; humans have a stream of experience and make sense of it by breaking it into little bits in a way that’s not so different from computers; we break it up into binaries (digitization).  

· He says all cultures function along a set of binary opposition.  All cultural behaviour can be understood as being broken up into a series of binary opposition.  

· He gave us a theory of culture.  Individual cultural expressions may be different but the reasons behind them are the same (burials may be different in parts of the world but their meanings are the same- it marks the passage of the living to the dead).

· Culture is like a language, it has a grammar (binary oppositions), and that the individual expressions  

· Structuralism as a linguistic theory becomes something which is applied outside of linguistics to make sense of culture (used in anthropology).

· Some people say understanding structuralism is the key to understanding something such as genre. 

Barthes:

· Maybe we don’t take aspects of popular culture, and perhaps they are revelatory and reveal aspects of society at large.  They constitute a language for which we can reveal or understand by looking at its individual instances. 

· “But what wrestling is above all meant to portray is a purely moral concept: that of justice. The idea of “paying” is essential to wrestling…”

·  When the public watches a wrestling match, they want to see the playing out of justice (want to see bad guy get hit). 

Recap:

· We now have the understanding that language is understood scientifically utterances of expressions of language.  And all aspects of culture all can be understood that way. 

· There are two aspects of language (langue-the structure of language and parole-the uttering of the sentence itself). 

· What makes a movie as a language is genre.  Understanding the structural role as a genre, Romeo and Juliet for example reveals the same structural components as all other tragedy films. 

· The fact that we understand the language means that we understand the full utterance. 

· Communications scholars turn to advertising, they try to get you to buy something, an idea, they incorporate ideas from people like Sawsseur, and the American pierce. 

· Pierce: icon, index, symbol.  It represents the likeness between the signifier and the signified.  Baby ad for diapers with photograph of baby, this baby stands in for all babies.  The relationship is the inherence.  For example, there may be a sign at Bayshore with strollers on the sign in the parking lot, the stroller is the index.  Smoke= fire, you don’t have to see it to understand the significance of the smoke.  A baby may be symbolic of the future, of potential, of innocence, of something which is new, birth, recreation.  The mulburrow man.  A rose may be symbolic for passion or love.  Ideas which come from semiotics say that advertising comes from language.  People who use semiotics to study advertising (size, looks, expressions, age, sex, body movement) advertising is a kind of language. 
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Derrida:

· All hell breaks loose; Baltimore-1967, conference to celebrate the work of Claude Levi Strauss.  Philosopher Derrida is there, he starts flattering him and then he says what structuralism does is it talks about the relationship of utterances to a larger structure.  Structuralism is unable to recognize change whether or not something is unique.  It is differential.  

· For structuralism to be considered a science there has to be a relationship between the signified and the signifier.  It is virtually impossible for us to be beyond language, we cannot identify a structure outside of language.   The very idea of semiotics as a science is a myth. 

· The idea of myth is a myth, genre is a myth; we cannot escape language.  Levi Strauss does not have some super power to be outside of language and observe the structure. 

· We cannot distinguish between genres.  There is nothing inherent in genres that make it what it is.  There is no relationship between the signifier and signified. 

· An Act of Deconstruction- we have to break the relationship between the signifier and the signified. 

· We cannot lump things together into a genre, there is nothing inherent within the relationship between two things.  He wants to destroy the concept of the relationship between signified and signifier. 

· This may trigger a number of other concepts that may not be related to each other. 

· A structuralist would say everything is related; Derrida says there is no place for the individual event, the individual utterance. No place for something that did not exist before. 

· There is no transcendental signifier; there is no relationship between the signifier and signified that transcends all meaning.  

· The differential in Saussure is where Derrida separates.  For Derrida there is no base or center for which Romeo and Juliet can be understood. A centre or base indicates a transcendental signifier. 

· The idea of a centre or a base has a history; he argues that for a long time the base was religion (knowing how to live, behave, what is right and wrong, etc.), during the enlightenment the base becomes human, we explain that using science through a series of methods that are objective. 

· We are past the point where humans are the centre; language is now the centre/base/truth.  All we have now is discourse (a set of statements which produce knowledge about a thing). 

· We choose some signifiers as being more important than others (decided socially). 

· The other feature of communication is dominance of one form of communication over the other (logocentrism). We have an emphasis for speech as the dominant way of how we make meaning.  

· He talks a lot about the importance of writing.  It should be seen as much true as speaking.  

· Différance & différence (sound the same but are spelt differently, so we would not capture the difference in speech but we would with the written).  

· All about the understanding the different ways of expression like writing.  Darrida questions the existence of a science, people think it is depressing.   

· Questioning idea of signs, because you can’t get out of language.  So then we also question science.  You can question anything that lays claim to a centre or truth. 

Roland Barthes:

· Goes from a structuralist position to a post-structuralist position (structuralism to the max; there will only ever be language). 

· Both Barthes and Foucault take up the question, “what is an author” (think of J.K Rowling).  The relationship of signified and signifier is not natural, it’s arbitrary.  They both take the position that the author is the genesis of an idea (the base, centre, and creator).  This idea is a recent innovation.  

· With science, modern literature, so comes the author, particularly the scientist.  Authorship is then linked to authority.  We listen to them because it is the author, the scientist (we take them seriously).  

· Underneath this relationship is a lot of power.  Since all we have is language and discourse all we have is an author.  We can deconstruct this (we can say that Shakespeare was the author, but may have drawn ideas from other places to write his scripts).

· The author is simply a construction.  

· Barthes-Death of an Author: all the things that claim centers, refuse to fix meaning, what we are left with now is truly revolutionary; just language- no structure, no way for us to step outside of it.  we have discourse (sets of statements). 

· All we have are eruptions of things, we send off signifiers.  The fact that we have come to think of it this way is by choice.  We are trapped by language.  

· It does not mean that we cannot try and come up with meanings, the fact that people can change their view and create new meanings since there is no transcendental signifier is good.  It is a shift to post-structuralism.  A view of spreads across the discipline.  It is a testament to how this has been taken up, it offers liberation, prospect, that they can make new meanings and produce a new relationship between signified and signifier.  

· One place that it has taken residence is back in the world of communication in the study of media; to Birmingham England.  

Birmingham England: 

· The product of meaning is a social force. 

· British society has been preoccupied with issues of class.  Attempts to unite the country as a culture were made. They were taught English. Literature and other aspects of “high” culture (the arts) will have the effect of raising people up and give people culture (make them a better citizen).  

· Culture leads to self-improvement.  

· Mass culture is a distraction; not uplifiting but preaching to the lowest denominator (similar to Frankfurt school).  

· Leavis believed everyone should read the biggest British classics in literature.

· Leavis has similar ideas to Adorno except he is more focused on literature (mass producing literature loses its effect).  

· Leavis says that through the great works of literature we know how to live.  1950’s goes this argument and then an attempt at correction (Richard Hoggart and Williams).  

· Hoggart and Williams look at the ways in which people live.  They wanted to observe how they lived after educating them.  He wrote a book called, “the uses of literacy”, and Williams wrote an essay, “culture is ordinary”; he comes to the conclusion that people communicate or make use of their literacy in interesting ways.  They are communicating creatively and the experiences in literature don’t relate to everyday experience.

· William’s takes Leavis’ statement and disagrees with it saying culture is an everyday experience and is not a special thing.  We should be interested in the culture they use not the culture others want them to use.  It should not be limited to the elite.  It should be about what is present in people’s lives not what is potentially good for them.   

· Hoggart and Williams say we won’t focus on the high culture, but rather the culture of the everyday.  There is no relationship between culture and high culture.  It is artificial. Culture is ordinary.  

· Stuart Hall, comes to take over a research center of Birmingham, center of cultural studies. After we have a very dominant way of thinking of communication.  

· One produces a message, sends it through a medium and it is consumed by the other side.  It is through that, that we don’t see codes, symbols, icons, messages, that get decoded by the person receiving it.  Hall follows Hoggart and Williams, focusing on how people make use of language in everyday life. 

· He sees this relationship as incredibly simplistic. Adding Marx’s writings on ideology, as dominant ideas imposed on people by the ruling class.  He distances himself from Marx, who is saying that his primary issue was with the economy. Economic relations (they are from the top down).  Hoggart and Williams say literature imposed on the people as culture.  Hall gets around then by picking up the ideas from the post-structuralism that there is no relationship between signified and signifier.  It is arbitrary.  People may not necessarily decode the message as it was intended to be decoded.  

· It may be the case that the producers encode messages with certain values of the dominance of ideologies, but they may be decoded that way by people on the receiving end, the relationship between producer and receiver is not even, it is asymmetrical. 

· Hall (encoding/decoding reading): “the object of these practices is meaning and messages in the form of sign-vehicles of a specific kind organized…” 
Wednesday, November 28, 2012
· British Phone Hacking Scandal  (British are nervous about the state intervening in the press)
· Political Economy > a form of scholarship that is primarily interested in studying the form of structure in communications industry > how communications is structured in a given society > why do we have this infrastructure of communication. 
· Political economy is a combination of economics and moral philosophy
· Among the first places we get political economy is the UK
· What is going on in the UK in this time? > They are going through the first industrial revolution, the formation of the nation economy
· People that are lumped together, they are now part of the british economy
· People ask what will they do with this wealth? how will it be distributed?  This is called “Common Wealth” 
· The production is limited, there is not a lot of land or resources > because of this, how will the common wealth be divided? This is the big question.
· How do we divide this common wealth? > Adam smith comes and says that the answer to this question (a profoundly moral question) is the principles should be self interest, individuality, and freedom and therefore, the best mechanism is in a kind of “free market” 
· Free market > the market has its own logic, its run by the invisible hand > markets have their own internal logic of supply and demand > The state should stand on the site and should not be a standard player (((CLASSICAL VIEW)))
· Karl Marx > Marx’s argument is in-fact the opposite, he writes .. that conception of political economy is a corrupt view and that there should be a balance between individual and social issues and for marx there must be some mechanism in place to reduce the commodification of things > if the market is left to its own devices then everything will be commodified, but marx’s argument says that capitalism is corrupt. The state should not be a spectator but the state should be active through communal ownership.  “Community” > ((CRITICAL VIEW))
4 political economy precepts:

· The economy should be understood as a totality > should be seen in relation to other things
· Economies are historical > how did it come into place?
· Political economy is interested in the role of the state > how does the state intervene in the economy?
· It is committed to the questions of common wealth and the public good, what is just, what is in the public interest? 
· The economy is not just about supply and demand, the structure of the economy is a reflection of moral philosophical principle, if the economy is structured in a certain way, the structure of the economy in that way reflects moral principles. 
· For example, Broadcasting > There is an infinite number of frequencies, the frequencies are limited (aka resources) so how are we supposed to divide this into the common wealth? Private sector will do this in the publics interest? They create conditions for the first major broadcasting known as NBC and NBC ends up becoming the dominant broadcasting system, until CBS comes onto the scene as a competitor  > Broadcasting is also the way in which values and ideas are sent. If those values and ideas are coming from the united states then canadians begin to adapt to american values > but the problem is that the private sector in canada is not eligable is not qualified or creative to satisfy the national interests because their only priority is profit. We need to have a system for which radio can appeal to all of the country, radio is a public resource that should be ran by a public institution, eventually Canada’s national broadcast becomes CBC
· Political Economy is interested in strucutre because of ownsership because whoever owns the media has the power to determine the circulation of ideas 
· The state no longer plays a role in the common wealth
· Neo-liberalism > it is about the turning of lots of things into markets, treating things like markets, whether its healthcare or employment insurence, broadcasting etc.. media is private business and yes they need to make a profit but they also need to be regulated so they can
