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3 - Improving Interpersonal communication 

4 - Influence of type on communication 

5 - communication styles

6 - self diagnostic 3.1: My communication style (text) 

7 - application exercise 3.2: ENTJ spoken here (text) 

Self diagnostic 3.1: ESFJ

extroverts 

sensors “realistic, down-to-earth individuals who like to focus their discussions on practical issues and factual considerations. [...] like talking about details, feasibility and usefulness in a detached, matter-of-fact style.” (text p. 87) 

· concerns about cost, time 


feelers “prefer personal and subjective modes of expression. Feelers are likely to be more receptive to others in communication [and] enjoy getting involved in friendly and sociable conversation, even if it is ‘unproductive’ and unnecessarily time consuming from the thinkers vantage point.”
judgers  

Also, complete Chapter 3 Evaluation
: Communicating with different personality types. (True/false assessment)

· 1 - defensiveness
· 2 - characteristics of defensiveness
· 3 - interpersonal relationships 
· 4 - improving interpersonal communication 
· 5 - communication styles
Application exercise 2.2: 

1. a) extravert: outgoing, sociable, talkative


intuitive: focus on possibilities, future


thinker: logic, rational thinking, reasoning


judger: organized, task-oriented, interested in keeping schedules, etc.

1. b) introvert
: shy, reserved, not verbally dominant 


sensor: focus on facts, details


feeler: fairness, values 


judger: (same) 

If she really wants this job, she should try to be more extroverted; talkative and try to appeal to his intuitive side: discuss possibilities; share longterm ideas. Give him something substantial; a nice logical, rational negotiation. Catering the way that you behave in the interview; target the main characteristics of the boss in order to persuade him and make the decision easy. 

3 - self-diagnostic 4.1: how defensive am I? (text) 

4 - Freud’s Theory 


· defensive & anxiety 
· ...
What is defensiveness? 

a method of protecting ourselves from anxiety; interferes substantially with communication; unconscious. 

Defensiveness is ... unconscious method to protect self-image from anxiety when feeling attacked. 

Application to communication & IP relating

· defensive communications
· alienate others thus interfering with relating
· in defensive environments; lack of trust, being protective against judgement, manipulation, control, criticism, hostility, rejection
· recognizing 
own areas of defensiveness; help to improve interactions; facilitates being open, honest & constructive 
· understanding others defensiveness helps to increase empathy; aid ability yto respond. 
Self-diagnostic 4.1: How defensive am I? (text) 

1. 2 2. 3 3. 4 4. 5 5. 4 6. 3 7. 3 8. 3 9. 3 10. 2 11. 2 12. 3 13. 3 14. 3 15. 3 16. 5 17. 4 18. 1 19. 3 20. 2 21. 4 22. 4 
* divide by 22. round your score.  = 67 / 22 = ~3.045 (occasionally defensive)

Theory of Psychological Defense & Anxiety

· originates with Freud 
· defenses can be useful except when overused 
· (unconscious and protected process is normal and natural)
Freud’s Theory of Personality

Can be conceived of having 3 parts: Dynamic Model, Structural Model and Topographic Model: 

1. Dynamic Model
· motivational forces that direct & initiate behaviour 
2. Structural Model 
· basic components of personality (id, ego & superego)
3. Topographic Model (levels of mind; unconscious, 

· geographic-type
Dynamic Model

· psychic energy that comes from biological energy
· conservation of energy principle 
applies (psyche as a closed energy system)
· instincts/drives; biological in nature; cause tension.
· the reservoir of psychic energy.  
2 basic categories of instincts which Freud proposed: 

· Life instinct (eros) or Death instinct (thanatos)
1. Life instincts (eros) 
· sex instinct or “libido” 
· the drives to self-preservation, love, etc. 
2. Death
 instinct (thanatos); our drive to be destructive. 

· drives to aggression, hate, destruction 
· (people who continuously repeat the act; manifestation of the death instinct)



Four Characteristics of an Instinct

1. Source * in bodily needs
2. Aim    * satisfy/remove bodily need
3. Object 
· person or representation of 
· to “cathect
” (investing or challenging) an object is to attach libido to it. 
Anti- (or Counter) Cathexis


* inhibit the libidinal investment for e.g. by defense mechanism  

4. Pressure 

* the drive force/amount of energy 

Structural Approach 
3 Personality Components: id, ego & superego. 

id - all biologically based drives 

· all original psychic energy; only part existing in infancy
· seeks immediate gratification of instinctive desires 
· no contact with reality; uses “primary process thinking”: irrational, illogical thought (e.g. imagining a sex partner); image-based thought; completely primitive. 
· unconscious 
Goal of the id: 

· operates according to the pleasure principle: increase pleasure & reduce tension (pain) 


* hallucinatory
 wish fulfillment; a partial & indirect satisfaction (e.g. 

  imagining)

· dreams; a “royal road” to the unconscious 
ego
 - responsible for serving the id, but is a mechanism for adaptation to reality 
· mechanism for adaptation to reality 
· develops from 6-8 months to 2 years of age. 
e.g. young children are typically taught to restrain their behavior (not simply grab food when they want it; id)

· uses reality principle 


* achieve pleasure within boundaries of reality

· uses delay or channelling of impulses to cope with reality 
e.g. parents try to have children delay their impulses. 

· secondary process thinking; rational, organized & logical thought. 
· gets all energy from id. (b/c the ego has an executive role to meet the needs of the id
.) 
· serves id, superego & reality of external world
Anxiety
· painful
· sources: id impulses, eternal frustrations
· 3 types of anxiety: 
1. Realistic; an external world threat 
2. Neurotic
; an internal threat (id) {e.g. wanting to punch someone irritating}
3. Moral; an internal threat (superego
) {e.g. neurotic guilt}
· When anxiety threatens to engulf the ego, it can use defense mechanisms.
Defense Mechanisms:
(avoiding conscious recognition, of for e.g. the instinctual repulse)

Purpose 

· protect from anxiety by avoiding conscious recognition of instinctual impulse. 
· distort reality in some way
· some allow for some indirect gratification of impulse


* a partial
 drive satisfaction

1. Repression:
· most basic & primary 
· prevent threatening thought from emerging into consciousness
· NOT a conscious activity; also doesn’t work that well; once it’s in consciousness, you’d have to have a complete memory breakdown in order for it to go into the unconscious and stay there. 

· traumatic events; injures; (classic repressed personality; e.g. sexual abuse)


e.g. suppressed breakups 

2. Reaction Formation:
· ego masks unacceptable emotion by an often exaggerated focus on the opposite
e.g. acting as though you really like someone you secretly hate

e.g
. clean freaks ~ trying to avoid recognition of a need to satisfy instinctive drive needs, like sex, at the unconscious level

3. Projection:
· attribute anxiety arousing thoughts to people/objects in external world rather than self. 
e.g. Accusing someone else of being aggressive during an argument when you are in fact doing so. 

4. Regression:
· revert to behaviour from an earlier level of development 
e.g. sucking on your thumb; being juvenile (trying to act cutesy); throwing temper tantrum; could be applied to certain sexual proclivities; moving back with your parents. 

5. Sublimation
:
· channeling your psychic energy into something productive/constructive; channel energy into socially acceptable activity 
e.g
. channeling aggressive drive as a butcher.

6. Compensation:
· make up for failure in one area by applying self in another area 
· (anxiety coming from failure; threat to the ego)
7. Displacement:
· channel instinctual energy into a less threatening substitute object, person & not the original object 

Note: DON’T confuse things by discussing attention-seeking behavior in the context of Freudian theory; he deals primarily with sex & aggression. e.g. brother vs new baby; Freud says he secretly wants to kill him.

8. Denial:
· ego is not aware of something
· because there is a refusal to believe or perceive something external & threatening
· absolutely convinced during that moment 
e.g. defensive self-test; to deny the results. 

e.g. shock denial; when someone gives you a severe piece of info: may refuse to accept it because we can’t handle it in that moment. 

· it’s not in our interest, from the Freudian perspective, to take it all at once. 
9. Undoing:
· could be words/behavior
· designed to negate or to make amends for unacceptable ones 
e.g. sometimes superstitious behavior: knock on wood; throw salt over the shoulder. 

10. Rationalization
:
· real motivations & behaviors concealed & explained by plausible but untrue reasons.
11. Intellectualization: distance yourself from it by...

· shift to abstract level of analysis 
· depersonalize/emotionally detach 
e.g. avoiding the emotion of upset at a funeral; intellectualizing it; discussing the different stages of grief and mourning. 

�


(COME BACK TO THIS). 


�


Taking up Chap. 3 Evaluation: 


Personality Types: True/False 


f 2. f 3. f 4. f 5. t 6. f - not invigorating; exhausting 7. t 


�


DO AT HOME.


�


extraversion/introversion: where you derive your energy from.


�


see supplemental material 


�


goals that we’d like to work towards. 


�


Energy cannot be created nor destroyed; but can be transferred.


Think of the psyche as a closed energy system. 


�


INSTINCTUAL DRIVE TENSION; can be caused by libido, aggression


�


FREUD’S CONCEPT OF DEFENSE: An attack of the EGO.


�


e.g. Cathecting libido; investing or challenging energy into the libido. 


�


partial and indirect way to try to get wish fulfillment 


�


where does the ego get its energy from? The ID. 


�


if the ego doesn’t do this job, it breaks down and the id takes over; IMPULSES TAKE OVER AND PRIMARY PROCESS THINKING MAY TAKE OVER. 


�


the other two are INTERNAL THREATS. 


�


Superego contains a portion called your “ideal self” and contains the conscience. 


�


you can never satisfy a drive need through instinctual modes.


�


Note: suppression: active choice. Trying to keep it out of mind; you still remember. 


�


be cautious when dealing with someone already vulnerable; grasping for issues e.g. therapist asks, “is it possible that you were sexually abused?”


�


Freudian Instinctive drive needs: Sex and Aggression


�


defense that explains EVERYTHING ELSE; when we’re not eating, sleeping, having sex or punching somebody out. ;)


�


e.g. sitting in class instead of having sex, drinking champagne, breaking your neighbor’s windows, having some more sex.


�


e.g. baby sucking its thumb.; will not fulfill the drive need. 





NOTE: IT’S NOT REGRESSION IF A CHILD DOES A CHILD-LIKE THING.


�


trying to rationalize missing class; excuses. 









