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SECTION II - FACTORS INFLUENCING INTERPERSONAL (IP) RELATIONS

Transactional Analysis (TA), CH 8 Midterm 1.
Transactional Analysis

· TA is a theory of personality & IP relations
· proposed by Eric Berne 
· popularized by books 
· games people play 
· I’m ok you’re ok
Benefits of Knowledge of TA concepts

· improve understanding of communication transactions
· learn about dominate ego state 
· generally can be applied: so that you can be better able to avoid psychological game playing; improve communication effectiveness; better able
· sup exercise 8.1 :what’s my dominant ego state 
3 ego states 
1 - child

· substates: natural or adapted
2 - adult 

3 - parent

· substates: nurturing or critical
Child ego state:
 First structural element formed in personality 

developmentally: early (or somatic) child, crybaby

Early Adult (or little professor); early problem-solving 

Early Parent: internalization of nurturing & prohibitive messages

Natural Child: 
(A FUNCTION OF THE CHILD) displaying curiosity, need for fun, joy, intimacy, fantasy, impulsivity 

· liabilities of this state
· being seen as irresponsible or out of control 
Adapted Child

Either
· Compliant (placating), rebellious (demanding, defiant, whiney)
Adult Ego State:
· Objective & rational functions
· considers consequences 
· referee between parent ego state (demands) and child (wants) 
Parent Ego State (Nurturing or Critical)

· rules, morals, manners 
1. Nurturing Parent
· caring & protective



e.g. be careful; you don’t want to get hurt.
2. Critical Parent
· controlling, intimidating, enforcing 



e.g. get off the bed now. stop that.

AS PARENT DEVELOPS
· incorporates messages from caretakers (into the ego state of the child)

· messages can come from: 3 different EGO STATES 
 of PARENT
1. Pp (Parent State of Parent)
2. Ap (Adult State of Parent) 
3. Cp (Child State of Parent) 
Transactions

· patterns of communication between people

· transactional stimulus: acknowledging the other
· transactional response: response to stimulus 
3 MAIN TRANSACTION TYPES: 

1. Complementary
· respond from the same ego state that the sender used 
· parallel transaction in P-C-A (parent, child, adult) 
e.g. we can have adult to adult; child to child. 

(P-P, A-A, C-C)
	Sender (S)
	Receiver (R) 

	Parent
	Parent (P)

	Adult
	Adult (A)

	Child
	Child (C)


Unequal Type of Complementary Transaction
· respond from unequal ego states 
· still parallel in P-C-A  e.g. P-C, C-P, A-C, C-A (Parent to child; are you cold, can i care for you?)
Crossed: non-parallel lines of communication 

· cross or intersect P-C-A 
· disruptive form of communication 
2 TYPES OF CROSSED TRANSACTIONS

TYPE 1
· message stimulus: A-A
· receiver responds: C-P
 (child to parent)
TYPE 2
· message stimulus: A-A 
· receiver responds: P-C
Other examples of crossed transactions: 

· P-C responded to by P-C                  e.g. come in waving the finger; parent power trips
· C-P responded to by C-P                  e.g. i’m sick of doing the dishes; whining -well you       
                                                             can eat with your fingers cuz i’m not doing them.

Ulterior Transaction:
· complementary transactions
· include hidden messages intended to serve ulterior motives 
· surface level & sub-surface level messages 
· use more than 2 ego states at the same time 
· ulterior transactions have ulterior motives.
Ulterior TYPES: 
1. Angular
· 3 ego states (A, A, C) on surface may appear A-A 


e.g. I’d like to apply to a program and someone says ‘sure, you can

                     apply, but it’s difficult and may be out of your league’. I’ll try it anyway.



Surface level: Talking like adults.                      



Ulterior level: - Condescending; you probably won’t make it.  





 - Screw you. I AM smart enough. 

2. Duplex
· 4 ego states
· common in flirtation games 


e.g. why don’t you come back to my apartment and I’ll show you my 



paintings I spoke to you about? Sure, that sounds great. (courting)



Surface transaction: A-A &



Ulterior transaction: C-C. 

Strokes

· need; basic motivation behind social interactions 
· nobody wants to be ignored (social punishment) 
· an acknowledging (physical or symbolic) vs. being discounted 
Positive Strokes
· feel good & content
· warm fuzzy 
Negative Strokes


· feel unpleasant but still acknowledged
· cold prickly 
· better than no strokes at all 
Freebie Strokes
· don’t have to do anything for 
Earned Strokes
· done something for      e.g. earned good marks in school; appreciation from parents. 
Requested Strokes
· asked for                      e.g. Didn’t I do well? 
Life Positions 
· 4 possible positions 
· history of stroking (type & amount) contributes to position formation
1. I’m NOT ok -- you’re ok. 

· children often decide it is their fault if needs are not met; feel not ok 
· as adults adopt a depressive position and may 
· withdraw
· live in fantasy
· provoke receiving negative strokes
· be approval seeking 
· seek those with strong parent
· (to be continued next lecture.)









�


might think of the CHILD EGO STATE as bearing resemblance to Freud’s id./ ADULT EGO STATE to the ego.


�


this can present some problem s: always playing around; ppl may perceive you as being immature or even out of control. (SOCIAL PERCEPTIONS OF OTHERS that you don’t want)


�


and the message may sound different coming from each different EGO STATE. 


�


and which transactions tend to cause difficulties. 


�


e.g. 


1: hi, did you do the dishes? (straightforward) 


2: get off my case, etc etc (chastised; like a parent on a child) CAUGHT UP IN CROSS-TRANSACTIONS; because they respond from a different ego state than you expected.


�


Any kind of attention is needed and necessary; NEGATIVE IS BETTER THAN NONE. 









