Globalization and Communication 
CMN 2168
Chapter 1:
Notes:
· Just as the printing press and the assembly line were necessary for the industrial revolution, so also the internet and modern communication technologies are essential for the international communication revolution. 
· Cold war pitting the old soviet union against the US
· Does the US stand alone as the world’s super power? It did maybe in the 50’s and 60’s but in the last 10 ‘20 years we see China, India, and Brazil gaining economical momentum. 
· How much foreign content is contained, absorbed or assimilated within the cultural domain?
· How is this foreign content being transmitted? Ie, internet, books, TV?
· How are domestic or indigenous cultures including language being impacted by this foreign content
· 9/11 why don’t they talk about the Pennsylvania crash? Or the crash at the pentagon? Because it was too small to care
· Noam Chomsky’s YouTube video. = considers the Afghan war to be one of the most immoral situations in history. 
· Some countries were forced to create their own original content such as telemundo
· Mcdonaldlization of all societies is possibly inevitable. 
· The war of 1812 ended in 1814, took 6 months for news to reach its citizens. With technological advances in communication, this wouldn’t have happened. 
· The term “parachute journalism” is when large numbers of foreign correspondents show up to give a 30 second clip about a story that doesn’t really tell a story, just flavour of the week.  Ends up with a redundancy of information. Each news channel wants that story covered. 
· LOTS of focus on celebrity gossip. (YouTube clip Dave Chappelle Ja rule)
· There are 4 epochs of global colonization
1. Military = the expansion of the roman empire
2. Christianity = the eastern expansion and promotion of Christianity
3. Mercantile = Industrial revolution, age of reason
4. Electronic = Current colonialism, seeks to influence control over the mind. It is aimed at influencing attitudes, desires, beliefs, lifestyles, and consumer behaviour. 




Chapter 2: 
Development Research Traditions and Global Communication.
1. Developmental communication is an area that has focused on third world issues and how modernization has essentially failed to deliver change in developing nations. (39)
· Still stuck where they were 20 years ago, no phones, no internet where we have 3 computers each. 
2. After six decades of development, the Third World or peripheral nations still lack access to modern telecommunications and mass media. (39)
3. Bottom up or grass roots approach rather that top down which has dominated the field (39)
· Takes the problem that has already happened, and sends help. Instead of finding the problem right away. Known as downstream aid.  The idea of upstream aid, is going somewhere and preventing the problem before it occurs. Upstream aid is cheaper, faster, and more effective.
· Downstream aid is not bad, but there’s a place for it.
4. Just as educational television in the West failed to bring up about the projected revolution in the classroom, the predication that broadcasting was the means by which poor nations could rapidly transform into industrialized nations was similarly off course. (Televisions being brought into a classroom during 80’s). Lack of financial incentive to do so. Doesn’t directly pay for itself right away through ad revenue based economy. (40)
· 
5. Read all about it: youtube clip.
6. Developmental journalism and communication are attempts to counterbalance the thrust toward electronic colonialism. They acknowledge that the demands of an infant press differ from those of a mature press. (41) Explain? What are the differences?
7. It encourages indigenous media and discourages reproduction of Western media models. Makes sense but is this good?
· Want to encourage their own original content. 
8. Except for the occasional political coup or natural disaster, all focusing on bad news.. (41) When it hits, it’s bad. 
· Lots of information that we hear from 3rd world countries are bad news.
9. Bill hicks: Youtube clip. 
10. Read point # 1. (41)
11. Point 4 (42) makes sense, that’s the audience
12. Point 5 (43) really? Why? Changing?
13. Government authorities in 3rd world countries often seem to be more interested in maintaining the status quo in strengthening the communication capacity of the people. Keeps the rich in power. 
14. In some instances, some countries attempt to limit any positive reporting of Western activities. In some cases only negative stories are disseminated in order to reinforce the view of the West as the Great Satan. (44)
15. Read all reasons (45) (#1 makes most sense)
16. Produced measurable phenomena. (Find it hard to break it down to 5 steps) don’t like lines of division, in the sand.  (46)
· Stages are meant to divide, which ends with problems. 
17. One of the most profound effects will be that the language of the global village will be English.(46)
· 
18. The emphasis on quantitative, empirical methodology at the micro level is not surprising considering that most early mass communication research studies were commissioned by broadcast, government agencies, foundations, or large advertising organizations. (48-49) no surprise, even advertising can’t be proved. 
19. Peripheral regimes rely on transfer imported TV series wire services, cheaper to acquire than the equivalent domestically produced media fare. (49)
20. Read 2nd last paragraph (look at the change, what now?)
21. Increasing amounts of media and information technologies often contribute to the already unbalanced distribution of benefits by concentrating additional communication power in the hands of ruling elites. (51) Theory, 300 in charge of the world, not coordinated. 
22. Read top paragraph (53) true for many systems
23. But in the early 1990s with the failure of communism and its champion, the Soviet Union, much of the interest in and research with a Marxist underpinning quickly lost advocates and viability. (54) bad in a way, that communism has a direct relations to badness, and thus a non starter. 
· Communism on paper works well, but fails in reality. Capitalism looks terrible on paper, but works in society. 
24. Read 1st point on bottom 54. Incentive? 
Chapter 3:
· Most of this chapter deals with UNESCO, which is being covered in group projects, so I won’t be touching upon it yet. 
· In most of the world, radio evolved as a government medium without commercials or the influence of marketplace competition. The role of electronic media was to inform, educate, and entertain- not to make money from advertisers.  
· The Ontario colleges of. 60
· Thus UNESCO has the task of helping to enlarge the scientific and technological bases which permit each country to use its natural resources better. 61
· 3rd world nations fear becoming satellites or pawns of the one of the two superpowers, the US or SU.  64
· State department said to withdraw from USESCO, point number 3: mismanagement and fiscal irresponsibility.  73. Had to pay 65 million dollars for membership


Group Presentations:
· Dress for your audience. 
· “this is where we fit on a global landscape”
· Creativity’s key
Chapter 4:
· In global communications ideas matter. But ideas alone can’t make any measurable difference if they are not properly marketed to an audience, be it a consumer citizen. 84. Lots of great ideas out there that have never been put into practice. Love thy neighbour. 
· Washington…do not necessarily always have all the answers. Tutwiler emphasized active listening on part of the US government. 85.
· We only have to look at the activities of US corporations overseas to see the value of being present and engaged in the neighbourhoods that we in government have for too long neglected. 
· “Our task in not to build our brand but to help destroy theirs” (makes sense as a tactic, but the same strategy is used, the strategy of breaking the enemy down instead of promoting your own game) 
· Life is about Validity. People like to feel validated. When you judge other people, you’re doing this to compare yourself to them. Instead of self promoting, were all just taking down others and stealing power. Alternating strengths for weaknesses and vice versa. 
· In the short term, public democracy is about getting ones message out to foreign publics in a timely and understood fashion; at its core, the best public diplomacy is about relationship building to build mutual understanding between the parties engaged in a communication exchange. Conflict 90% of the time is miscommunication. 
· USIA has 2 functions:
· 1. Disassociate public diplomacy from the loaded term propaganda with all its negative association from WW11, and 
· 2: Elevate the role of the diplomat serving the public in the foreign service from that of a government public relations or advertising sales agent. 
· Every nation has its own definition that works for its stated goals and objectives. USIA described it succinctly: public diplomacy seeks to promote the national interest of the United States through understanding, informing and influencing foreign audiences. 
· Who is more influential: a professional athlete, international film star, famous musician, or author or 2. The under secretary of State for public diplomacy and affairs?
· We live in a mediated environment dominated by infotainment and the comings and goings of celebrities around the clock. 
· Mass media, for all their dominance have limited impact in changing attitudes and opinions in global populations. They serve more to reinforce pre-existing dispositions. Unlike face to face which I’ve seen work. 
· Gone are the days when nations can rely solely on trained diplomats from the most prestigious universities to represent the interests and concerns of their respective nations abroad. Likewise, international nongovernmental organizations must be aware of their own brand image in an increasingly cluttered international information environment. 
· Drawing lines in the sand creates division, which creates problems.  
· Made in Germany. 
· We will work with other countries for a more harmonious and better world. 
· In the future, public diplomacy will become more ad hoc, spontaneous, and chaotic than stateroom formal. (Youtube, trolling online, blogs, Xbox live.) 
· The focus has shifted from traditional one way informational diplomatic objectives to two way interactive public exchanges. (We are all diplomats, because we don’t need money and a plane anymore to represent our nation.) 

Chapter 5:
· ?

Chapter 6:
· My dogs, signs, communications to like minds. 
· The internet is to the information age what the automobile was to the industrial age. (Actually, it was the assembly line, here the internet is the assembly line of information.) 
· At the same time, the movie industry was taking shape in both Europe and the United States. 
· ARPANET. 
· The military thinking was that given a catastrophic nuclear attack in one part of the country, there would be enough ARPANET systems to bypass affected regions so that the Pentagon could communicate with military bases located strategically in the Midwest or on the West Coast. (inspired by fear) 
· A second major outcome of the early computer activities that eventually left to the internet was the extensive utilization of university talent. (There still is, but before, even more redundancies and wastes, non-collaborate competitive efforts. 
· In the early days, newsgroups expanded based on academic disciplines. For example physicists began to communicate with other physicists electronically. 
· By 1990 the internet was seeing substantial use by people who had significant computer programming experience. It was completely text bases, and people had the learn computer operating systems in order to send or receive email or participate in discussion groups. 
· In order to encourage the widest possible use of the internet, in 1995 the NSF turned over control of the internet to a number of commercial organizations and networks. This, today no one organization, government, or corporate owns the internet. Rather, it is a global interconnection of telecommunications systems controlled by protocols and rule making on a voluntary basis. (good thing?)
· The internet consists of 4 major elements or electronic services: email, FTP (File Transfer Protocol), newsgroups, and 2 chat areas – IRC (internet Relay Chat) and 
· Initially, the web was viewed as an alternative news source, but now it is a mainstream news source. (Indicator to other things, like shopping, Credit Card. 
· Netscape Navigator v. Microsoft Internet Explorer. 
· Pg. 129 = 
· Internet Timeline (critical mass population of users in 1998)
· One of the internet’s largest users to date as Sept, 11, 2001. Makes no sense. 
· Rather millions of average people around the world now have access to the full, unedited government reports at the same time they are presented to the national legislatures. 
· To some extent Marshall McLuhan foresaw this as early as the 1960s when he was theorizing about the mass media being so pervasive as to totally consume all aspects of a person’s being – an leaving no aspect of ones being untouched. 
· The core nations have all 3 requirements for internet access: technical expertise, the financial resources to buy the required computers and hook-ups, and communication infrastructure to deliver interactive internet services. In many cases, peripheral nations lack at least one of these requirements, and in some cases they lack all three. 
· “the united states is the nucleus of internet traffic”
· In 2004 the first felony prosecution of spammers in the US, a jury convicted two spammers of sending vast bulk email messages. Anti spam laws with tougher sanctions are being enacted in several jurisdictions. 
· Howard Dean Clip. Byeaaaah, internet can ruin your career. 
· ICANN (what do we think of the power they hold? Naming rights and protocols. Cyber squatting had its bubble burst. 
· They would buy domain names, and their websites would sell their domain names. 
· Yet for every page on the internet which is non English, there are at least 100 pages of English text. The internet is both US centric and English dominated. That is a major reason why the internet is a leading purveyor of electronic colonialism around the globe. 
· In far too many cases, the average person in peripheral regions is waiting for a first telephone, not preoccupied with browser technologies, e-commerce, Kindle, IPods, or MP#
· Internet global advertising exceeds 10 billion and increases annually. Big 5 Amazon, EBay, Google, Microsoft, yahoo. 
· Now we are looking at digital nations, virtual spaces, e commerce and global systems that link individuals and the internet without regard for time, space, or borders. Whereas time and space were the defining characteristics of the industrial era, so now the internet, where time and space no longer pertain, is the defining medium of the information age. 
· They will come to have more in common with individuals scattered around the planet than with non uses in their neighbourhoods, schools, or work. 
· 2 things on this will be exam questions!

Chapter 7
· Not long ago, US productions, particularly feature films and television shows, dominated theatre screens and television sets around the globe. (not changed yet, Canadian co-productions exist that you wouldn’t even now about)
· Hollywood has 4 substantial advantages 
1. English
2. Access to financial resources and capital markets
3. Networks prefer US prime-time
4. Excess to broad range of talent, the bst global actors primarily work for US productions. 

Horizontal integration = ownership of media conglomerates at the same level. 
Vertical integrating = ownership of media companies which lead and help out each other. 

· The merger of America Online and Time Warner created the largest communication organization in the world. 350 Billion, synergies have not gone as well as expected.
· Ted Turner of CNN fame, a major shareholder, quit their board of directors in disgust.
· Single core nation, US, influencing all others
· But AOL ran into Google as well as a few others and failed to deliver the riches which AOL management promised. In fact, in 2003 Steve Cases the former head of AOL was sacked by Time Warner.
· Disney started early last century under the leadership of Walter Disney, who had a professional vision of using animated cartoons and feature films as major commercial ventures. (the American way of thinking, maybe Walt Disney just liked cartoons and his business developed out of interest)
· AOL subscribers were once close to 30 million, now they’re are only about 600,000. 
· Winners are defined in the industry as programs which command an advertising rate premium. 
· Groups will breakdown Disney owns ABC who own A&E. 
· As a result, major television networks are now producing more in house shows in order to contain costs control the process and reap the syndication income from successful dramatic series or sitcoms. 
· Murdoch himself in conservative and hires senior management of the same persuasion. 
· Youtube clip = Dan Rather being forced out of his job because he had knowledge of Bush’s time in the Vietnam War. 
· GE, read 4 history points (175)
· Wal-Mart they plan to open over 200 new stores in foreign nations annually. 
· Wal-Mart they are Hollywood’s largest customer with 40 percent of all DVD sales 
· Wal-Mart. Now some musicians are signing exclusive contracts with Wal-Mart. A good examples is Garth Brooks. 
· Wal-Mart opens 200 new stores per year. 
· Garth brooks as Chris Gaines – Right Now. 
· Read big part on 181. = 
· Crocodile Dundee is a movie, not a person, and out dated. 
Chapter 8:
· BBC and News Corporations (are these now considered American stakeholders?) 
· From records to CD’s to (dated)
· News Corp. Reincorporated in the US was a logical move for this corporation. 
· Youtube clip: The Corporation
· The current population of the USE is larger than that of the USA
· Advertisers want to deal with major Trans European broadcasters for a single package rather than with small individual media outlets on city by city or country by country bases. (ad ease driven)
· Art nowadays is a commodity, used to make money. 
· As a corporation, it sees itself as the European alternatives to Hollywood feature films, yet it is willing to work with US studios and has various co-production deals in Europe with Warner, Paramount, and Vivendi Universal studios. (Sundance back in the day was a way to sell your film, nowadays it’s a way to create buzz. You can’t get into Sundance without a big actor)(Slamdance is where you can sell and buy films, mainly Indy films.) 
· 190-191 bottom paragraph.
· Parson also publishes the Financial Times, which competes directly with the Wall Street Journal. 
· Most programming will be produced, written and staffed by media professional of aboriginal ancestry. (Keanu Reeves and the Matrix, definition is this reverse racism?  Because Keanu Reeves is part native, they show the Matrix a lot. 
· Sony (started off as a brand for electronics, has transcended this.)
· Study for exam* = EBU (European Broadcasting Union) on 196. 
· In Norway they include post secondary education in their taxes. You can apply for an Arts grant, and they will pay for a musical instrument. They understand they differences between a Need and a Want for their society. 
· CBC is owned and operated by the government, and is only allowed to broadcast Canadian content. Now they are showing American commercials, more American content. 2005 during the hockey lockout they lost 80% of their finances. 
· A typical budget for a feature length movie with exports expectations is still only 2 $ million as compared with Hollywood stars commanding more than 10 $ million each for a single movie.
· Slumdog Millionaire. It has grossed over 360 $ Million so far, like most foreign films has global distribution problems and turned to Warner Bros. and Fox for assistance. As a result the two American studios have made millions from the Bollywood production. Won best picture. Everybody thought it was the little Bollywood movie that could, but it had lots of American finances backing it up with a large UK Director Danny Boyle. Actors become Americanized 

· In the 1990s the gray area between amateur and professional sports became even shadier when for the first time professional basketball and hockey players participated in the Olympic Games. (Tipping point, ratings v. original mandate) more ratings for seeing Sydney Crosby then some random amateur hockey player. 

· Even now the National Football League holds exhibition games in Europe and NHL as part of their attempts to go global. Globalization of America, not vice-versa.







