
Question 1 

Which of the following are motherboard components? (Choose 

four) 

 Jumper 

 IDE connector 

 Memory bank 

 CMOS battery 

 Keyboard 

Question 2  1 / 1 point 

Which are the common ways that computer attacks can happen? 

(Select all that all apply) 

 Email attachments 

 Spoofed links 

 Social engineering 

 P2P(person to person, peer to peer or point to point) file sharing 

 All the above 

Question 3  1 / 1 point 

Which of the following is the best password to choose from? 

 12345 

 Hiidonthaveanypassword 

 Password 

 1111 

Question 4  1 / 1 point 

What is the smallest unit that one can write data on a disk 

platter? 

 Sector 

 Track 

 Cylinder 

 Page 

Question 5  1 / 1 point 



One single good password should be used for everything. 

 
 True 

 
 False 

Question 6  1 / 1 point 

What is the nearest memory to CPU? 

 Cache 

 Main memory 

 Memory stick 

 Solid State Drive 

Question 7  1 / 1 point 

What is "Phishing" also known as? 

 A special category of spam specifically created to defraud or commit identity 

theft. 

 SPAM 

 A virus 

 An internet dating service 

Question 8  1 / 1 point 

Name three types of ROM (select all that apply) 

 PROM 

 EPROM 

 EEPROM 

 ERAM 

 MC 

 USB connector 

Question 9  1 / 1 point 

Which of the following scam tries to capture your personal data? 



 Phishing 

 Nigerian Widow 

 Trojan 

 Worm 

Question 10  1 / 1 point 

Ctrl+Alt + del is used for 

 Cold boot 

 Warm boot 

 Check the memory size 

 Check the hard drive size 

Question 11  1 / 1 point 

Generally, speaking, how I can protect my computer against 

viruses, malware, phishing, and so on? 

 Keep program up to date 

 Use spam filters… tune them to filter properly 

 Have WiFi protection (WEP2) 

 Disable file sharing 

 Choose all the above options 

Question 12  1 / 1 point 

What is IRQ? 

 A number assigned to a device (such as a mouse, keyboard, etc) 

 A program that checks the computer's hardware 

 An application installed with the Operating System 

 It is nothing 

Question 13  1 / 1 point 

Phishing looks like comes from a trusted source. 

 
 True 

 
 False 

Question 14  1 / 1 point 

Choose two types of memory 



 Static 

 Dynamic 

 BIOS 

 Motherboard 

Question 15  1 / 1 point 

Memory speed is measured in: 

 Kilo-second 

 Millisecond 

 Nanosecond 

 Ten-second 

Question 16  1 / 1 point 

Which of the following devices are considered permanent 

storage? 

 Solid State Drive 

 Dynamic RAM 

 Static Ram 

 Hard drive 

Question 17  1 / 1 point 

Which of the following "hides" inside another useful program, 

and performs secret operations 

 Trojan 

 Worm 

 Virus 

 Opt-out 

Question 18  1 / 1 point 

What is the command to get to the registry? 

 Regedit 

 Registry editor 

 Reg-command 

 Register command 



Question 19  1 / 1 point 

What does the slang term "Flame" mean? 

 Inflammatory email 

 Suggestive email 

 Rude email 

 Illegal email 

Question 20  1 / 1 point 

It is a ROM (read-only memory) chip that checks the hardware of 

the PC on start-up 

 BIOS 

 CPU 

 Chip controller 

 Hard drive controller 

Question 21  1 / 1 point 

Which of these choices are good qualities when choosing a 

password? (Select all that apply) 

 It should have at least 8 characters. 

 It should use a sequence not found in dictionaries. 

 It should have no personal associations (like your name or birthday) 

 It should have a mix of uppercase and lowercase letters, numbers, punctuation 

characters. 

Question 22  1 / 1 point 

What is next, when POST finishes? 

 Operating system takes over 

 BIOS takes over 

 Microsoft word takes over 

 Nothing happens 

Question 23  1 / 1 point 

CPU looks for instructions to be executed in which order? 

 Cache level 1, cache level 2, Memory (ram), hard drive 



 Hard drive, cache level 1, Memory (ram), cache level 2 

 Memory (ram), cache level 2, hard drive, cache level 1 

 Cache level 2, cache level 1, hard drive, Memory (ram) 

Question 24  1 / 1 point 

Firewall is a barrier between the Internet and your system, 

prevents intrusions 

 
 True 

 
 False 

Question 25  1 / 1 point 

Which of the following considered a temporary storage device 

 DRAM 

 Flash memory 

 HDD 

 SSD 

Question 26  1 / 1 point 

An independent program (not part of another) that copies itself 

across network connections 

 Virus 

 Worm 

 Trojan 

 Opt-out 

Question 27  1 / 1 point 

What type of communication is email? 

 Asynchronous 

 Synchronous 

 Standby 

 IM 

Question 28  1 / 1 point 

Which of these actions will generally make a computer run 

faster? (Choose three) 



 Add memory 

 Defragment the hard drive 

 Upgrade the CPU 

 Upgrade the printer 

Question 29  1 / 1 point 

Which is NOT an external computer component 

 Motherboard 

 Keyboard 

 mouse 

 printer 

Question 30  1 / 1 point 

What is POST an acronym for? 

 Power on Self-Test 

 Post Office Security Toronto 

 Post on Security Turn 

 Properties on System takeover 

 


