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SOCI 1002 E
Foundations of Sociology

Week 5: Socialization and Social Interaction
· Socialization: a lifelong process of learning culture (including norms, beliefs, values, roles).
· Childhood
· Teenage/young adult years
· Adult years
· Senior years
· Roles: behaviour expected of a person occupying a particular position in society.
· The self: consists of your ideas and attitudes about who you are. Formation of self beings in childhood and continues.
· Cooley: looking-glass self (Ex: how others treat us, see us, think of you…)
· Mead: I (individual impulses, self as subject) and Me (generalized other, self as object)
· Goffman: Multiple selves (Ex: can’t answer the question “who you are” unless you answer the question “in which context”)
· Gender socialization: process where individuals learn to become feminine and masculine according to expectations current in their society. Expectations about gender changes over time.
· Gilligan: demonstrated sociological factors to help explain the differences in sense of self that boys and girls usually develop. Attributed differences in moral development of boys and girls to different culture standards.
· Agents of Socialization:
· Families: primary socialization (process of mastering basic skills required to function in society during childhood).
· Schools: secondary socialization (outside the family after childhood). Conflict theorists suggest schools impart a hidden curriculum that teaches students what will be expected of them in larger society once they graduate.
· Hidden curriculum: helps sustain overall structure of society, with its privileges and disadvantages.
· Peer groups: individuals who are not necessarily friends but who are about same age and similar status. Influential over lifestyle issues, appearance, dating etc.
· Status: recognized social position an individual can occupy.
· Mass media: includes television, radio, movies, internet, magazines, books, newspapers. Used to engage in self-socialization.
· Other agents: religious institutions, athletic teams, youth groups, work place, etc…

Resocialization and Total Institutions
· Resocialization: takes place when powerful socializing agents deliberately cause rapid change in people’s values, roles, and self-conception (sometimes against their will).
· Total institutions: settings in which people are isolated from larger society and under strict control and constant supervision of a specialized staff (e.g. asylums, prisons).
· People’s identities change faster and more often because of factors like globalization, technology innovations and the internet.

Social Interaction
· Social interaction: process where people respond to other people. The foundation for all relationships and groups in society. Structured around statues, roles and norms.
· Social structure: stable pattern of social relationships that exists within a particular group or society.
· Status: each person occupies many statuses (Ex: occupation, partner, employee, son/daughter, brother/sister, etc).
· People occupy statuses, they perform roles.
· Norms: generally accepted ways of doing things.
· Prescriptive norms: suggests what a person is expected to do while performing a particular role.
· Proscriptive norms: suggest what a person is expected not to do while performing a particular role.
· Norms often influence us without us noticing, they are often taken-for-granted practices and habits we do not pay attention until someone breaks them/questions them.
· Norms are NOT universal and often change over time.
· How social structure is maintained is one of the most fundamental questions sociologists are interested in.
· Social institutions: a set of organized beliefs and rules that establish how a society will strive to meet its social needs. Functions of a social institution:
· Replacing members
· Teaching new members
· Producing, distributing and consuming goods and services
· Preserving order
· Providing and maintaining a sense of purpose

Study of Social Interaction
Exchange theory and rational theory
· Idea that social interaction involves trade in attention and other valued resources is central insight of exchange theory.
· Exchange theorists: argue all social relations involve literal give-and-take of valued resources, such as attention, pleasure, approval, prestige, information and money.
· Rational choice theory: focuses on way interacting people weigh benefits and costs of interaction. Suggests interacting people always try to maximize benefits and minimize costs.

Symbolic Interactionism
· Symbolic interactionists: regard people as active, creative and self-reflective.
· “Human beings act toward things on the basis of the meaning which these things have for them”.
· “The meaning of a thing” emerges from the process of social interaction.
· “The use of meanings by the actors occurs through a process of interpretation”.

Conflict Theory
· Emphasizes that when people interact, their statues often are hierarchically arranged with people on top enjoying more power than those on bottom.
· Face-to-face communication, degree of inequality strongly affects character of social interaction.
· Ex: male and female conversations, males usually dominate due to the effects of distribution of power.

Ethnomethodology
· Study of methods that ordinary people use –often unconsciously – to make sense of what others do and say.
· Stresses that everyday interactions could not occur without pre-existing shared norms and understandings.
· Example: awareness that “how are you?” is a greeting and not a question.
· Demonstrates social interactions require tacit agreement between acts about what is normal and expected.

Dramaturgical Analysis
· Views social interaction as a sort of play in which people present themselves so that they appear in best possible light
· Argues there is no single self, but rather an ensemble of roles people play in various social contexts.
· Role-playing occurs in both “front stage” (public) settings and “back stage” settings. Example: public bathrooms illustrates: performance regions, rituals, managing personal fronts.

Sociology of Emotion
· Emotions pervade all social interaction; emotions are learned culturally designated emotional responses.
· Emotion management: involves people obeying “feeling rules” and responding appropriately to situations in which they find themselves.
· Emotion labour: is emotion management that many people do as a part of their job and for which they are paid (Ex: customer service abilities: teachers, nurses, sales clerk, flight attendants).

Verbal and Nonverbal
· Understanding of social and cultural context is necessary for making sense of language because same words can mean different things in different settings (Ex: I love you).
· Gives rise to need for learning nuances of meaning in different culture and social context.
· Nuances of meaning: reflected in nonverbal communication such as facial expressions, gestures and body language (including personal space).
· Cross-cultural variation: creates potential for misunderstandings.
· Social interaction: mix of verbal and nonverbal communication.
· No gesture or body postures that mean the same thing in all societies and all cultures.
· Four space zones: intimate, personal, social, public.

Structures
· Microstructures: building blocks of social life form microstructures within which face-to-face interaction takes place.
· Mesostructure: sustained micro-level interaction often gives rise to higher-level structures.
· These structures can form macro-level structures known as institutions.
