Motivation:
All the processes that initiate, direct, and sustain behavior.
Motives:
Needs or desires that energize and direct behavior toward a goal.
Intrinsic Motivation:
The desire to behave in a certain way because it is enjoyable or satisfying in and of itself.
Incentive:
An external stimulus that motivates behavior (for example, money or fame).
Extrinsic Motivation:
The desire to behave in a certain way in order to gain some external reward or to avoid some undesirable consequence.
Drive-Reduction Theory:
A theory of motivation suggesting that biological needs create internal states of tension or arousal--called drives--which organisms are motivated to reduce.
Drive:
An internal state of tension or arousal that is brought about by an underlying need and that an organism is motivated to reduce.


Homeostasis:
The natural tendency of the body to maintain a balanced internal state in order to ensure physical survival.
Arousal:
A state of alertness and mental and physical activation.
Arousal Theory:
A theory of motivation suggesting that people are motivated to maintain an optimal level of alertness and physical and mental activation.
Stimulus Motives:
Motives that cause humans and other animals to increase stimulation when the level of arousal is too low (examples are curiosity and the motive to explore).
Yerkes-Dodson Law:
The principle that performance on tasks is best when the arousal level is appropriate to the difficulty of the task: higher arousal for simple tasks, moderate arousal for tasks of moderate difficulty, and lower arousal for complex tasks.
Primary Drive:
A state of tension or arousal that arises from a biological need and is unlearned.
Lateral Hypothalamus:
The part of the hypothalamus that acts as a feeding center to incite eating.

Ventromedial Hypothalamus:
The part of the hypothalamus that acts as a satiety (fullness) center to inhibit eating.
Fat Cells:
Cells (also called adipose cells) that serve as storehouses for liquefied fat in the body; their number is determined by both genes and eating habits, and they decrease in size but not in number with weight loss.
Set Point:
The weight of the body normally maintains when one is trying neither to gain nor lose weight.
Anorexia Nervosa:
An eating disorder characterized by an overwhelming, irrational fear of gaining weight or becoming fat, compulsive dieting to the point of self-starvation, and excessive weight loss.
Bulimia Nervosa:
An eating disorder characterized by repeated and uncontrolled (and often secretive) episodes of binge eating.
Social Motives:
Motives (such as the needs for affiliation and achievement) that are acquired through experience and interaction with others.
Need For Achievement:
The need to accomplish something difficult and to perform at a high standard of excellence.
Goal Orientation Theory:
The view that achievement motivation depends on which of four goal orientations (mastery/approach, mastery/avoidance, performance/approach, performance/avoidance) an individual adopts.
Industrial/Organizational Psychologists:
Psychologists who apply their knowledge in the workplace and are especially interested in work motivation and job performance.
Work Motivation:
The conditions and processes responsible for the arousal, direction, magnitude, and maintenance of effort of workers on the job.
Emotion:
An identifiable feeling state involving physiological arousal, a cognitive appraisal of the situation or stimulus causing that internal body state, and an outward behavior expressing the state.



James-Lange Theory Of Emotion:
The theory that emotional feelings result when an individual becomes aware of the physiological response to an emotion-provoking stimulus (for example, feeling fear because of trembling).
Cannon-Bard Theory Of Emotion:
The theory that an emotion-provoking stimulus is transmitted simultaneously to the cerebral cortex, providing the conscious mental experience of the emotion, and to the sympathetic nervous system, causing the physiological arousal.
Schachter-Singer Theory Of Emotion:
A two-factor theory states that for an emotion to occur, there must be (1) physiological arousal and (2) a cognitive interpretation or explanation of the arousal, allowing it to be labeled as a specific emotion.
Lazarus Theory Of Emotion:
The theory that a cognitive appraisal is the first step in an emotional response and all other aspects of an emotion, including physiological arousal, depend on it.
Basic Emotions:
Emotions that are unlearned and universal, that are reflected in the same facial expressions across cultures, and that emerge in children according to the biological timetable of development; fear, anger, disgust, surprise, happiness, and sadness are usually considered to be basic emotions.
Display Rules:
Cultural rules that dictate how emotions should generally be expressed and when and where their expression is appropriate.
Polygraph:
A lie-detecting device that detects changes in heart rate, blood pressure, respiration rate, and skin conductance response.
Facial-Feedback Hypothesis:
The idea that the muscular movements involved in certain facial expressions produce the corresponding emotions (for example, smiling makes one feel happy).
Triangular Theory Of Love:
Sternberg's theory that three components-intimacy, passion, and commitment-singly, and in various combinations produce seven different kinds of love.
Consummate Love:
According to Sternberg's theory, the most complete form of love, consisting of all three components-intimacy, passion, and commitment.
Testosterone:
steroid hormone from the androgen group; in both men and women, testosterone plays a key role in health and well-being as well as in sexual functioning; Examples include enhanced libido, increased energy, increased production of red blood cells and protection against osteoporosis.
Pheromones:
external stimuli; like primary drive, affects sex drive in animals; indirect evidence suggests that humans secrete pheromones to promote sexual pheromones to promote sexual readiness in potential partners; in sweat glands of armpits and genitals
Stimulus Motive:
unlearned; responsive to external stimuli; pushes us to investigate, and often change, environment; ex. Curiosity, exploration, manipulation, and contact; males more likely to be aggressive probably because of socialization; collectivistic cultures are more likely to seek compromise
Social Motive:
learned; need to fulfill intimacy and achievement through relationships; not to be confused with affiliation (need to be around people)
Aggression:
behavior aimed at inflicting physical or psychological harm; intent is a key element; ex. Road rage, passive aggressive acts, hitting
Power Motive:
learned; need to be praised by those in authority or power

Affiliation Motive:
need to be with others; anxious if isolated; affiliation increases if danger appears (spirit de corps-being with a sympathetic group); can't be alone; interplay of biological & environmental factors
Yerkes-Dodson Law:
evidences arousal theory; the more complex a task, the lower level of arousal that can be tolerated without interference before the performance deteriorates; ex. used in class-driving to school, driving angry, finding a new location, boiling an egg.
Cannon-Bard Theory:
1920s; theory of emotion; processing emotions and bodily response occur simultaneously; ex. I see a bear, I feel afraid and my heart is racing
Cognitive Theory:
perception of situations that is essential to emotional experiences; Cannon-Bard is an example; experience depends on one's perception of how to interpret arousal
Display Rules:
facial expressions of primary emotions; fairly constant from one culture to another, yet people still get confused; refer to circumstances which it is appropriate for people to show emotions; ex. during surgical procedure Americans show true emotions but Japanese withhold emotions
Two Factor Theory of Emotion:
Schacter & Singer (1962); cognitive theory; there are bodily emotions, but we use the emotions/information to tell us how to reaction in the situation; only when we think, recognize, do we experience the emotion
Explicit Acts:
nonverbal cues to emotion; gestures; but can be misconstrued, ex. crying over onions, laugh at wrong time
Emotional Labor:
sociological in nature; Hochschild (1983); jobs, typically held by females, often have the employees regulate, manage, or alter emotional expression; likely due to service or helping occupations
Plutchik's 3D model:
1980; 8 basic emotions-fear, surprise, sadness, disgust, anger, anticipation, joy, & acceptance; helps adjust to demands of environment; model illustrates how emotions are more alike to those situated near it than those farther away (circle)_; varies with intensity
Hierarchy of Needs:
humanism; Marlow; graduation of primitive motives to more sophisticated, complex (human needs); higher motives only emerge after basic are fulfilled; Stages-physiological, safety, belonging/love (sometimes a separate stage), esteem, and self-actualization
Contact Studies:
Harlow; Rhesus monkeys; created surrogate mothers (bare wire and terry cloth); baby monkeys choose cloth 'mothers' over nourishment
Sexual Response Cycle:
explains sexual drive; Masters & Johnson (1966); EXPLORE: EXcite, PLateau, ORgasm, REsolution (4 phases); describes the sexual response of males and females
Ventromedial Hypothalamus (VMH):
part of the hypothalamus; satiety center; ceases hunger; in rats, works as a "on-off' switch (studies caused obese rats); has been challenged as the on-off switch; L comes before V, therefore you have to start eating before you can stop
Lateral Hypothalamus (LH):
part of the hypothalamus; feeding center; stimulates hunger; if destroyed, may cause starvation because organism doesn't receive cue to eat; L comes before V, therefore you have to start eating before you can stop
Arousal Theory:
theory of motivation; each individual has an optimal level of arousal (alertness, paying attention) that varies from one situation to the next; maintained by desire at that moment; may affect your performance (Yerkes-Dodson Law); Advantages-sensation or thrillseekers
Secondary Drives:
acquired through learning; affiliation, social, achievement, aggression, power; Ex. money, grades, friends, intimacy, acceptance, praise, etc
Positive Psychology:
Seligman; field that studies the strengths and virtues that enable individuals and communities to thrive








