ENG1112E: Technical Report Writing	Gefen Bar-On Santor

TA: James Hunter, office hours are by appointment only

Test #1: October 6th, 80 minutes
· Course pack readings
· Ambiguity and vagueness
· Write an elevator pitch about the report
· Prepare 3 reading journal observations 
· About a word or an idea

September 12th – read page 137-145 for Thursday

September 19th – read page 280-293 for Thursday

Ambiguity
Underlying principle – write ethically
Latin origin – meaning undecided 
	Means to have different (often two) possible meanings

Hierarchy of Values in Tech Report Writing
1. Clarity
2. Aesthetics
Hierarchy of editorial priorities
1. Ambiguity
2. Aesthetics

Dangling modifier – a modifying phrase…ambiguous

September 26th – read page 211-226 for Thursday

H.G. Wells’ The Time Machine
	Interpretation of technology in future vs autonomy in the past
	Effects on education, society, humanity etc.
	Time traveller makes a false assumption about the future society – he doesn’t even know
	anything about the society he’s talking about
	Talks about the importance of class equality
	A tool to assess excessive Internet use?

Ambiguity used for manipulation
	“…is designed to…”
	making a false implication without telling a straight lie
Negative assertions and absolutes are often deceptive 

“No graphics software does more or costs less than PaintPower”
	“…does more…” sounds like it’s the best program there is, but it could be a statement of
	equality rather than superiority. The claim that it’s a better and cheaper product isn’t
	justified.
	Solution: market using empirical evidence and specific information

In literature, ambiguity can be rich and rewarding… i.e. in Hamlet (action vs inaction)
	Ambiguity for humour 
No room for ambiguity in tech report writing

Difference between ambiguity and vagueness?
	Ambiguity: two possibilities
	Vagueness: a number of possibilities; no useful meaning at all
			Replace vague expressions with exact ones – use precise figures
			Achilles heel of writing

Vagueness creates the impression that you don’t have knowledge or experience
	“The Robotics group is several weeks behind schedule.”

October 3rd – librarian visit

nigele.langlois@uottawa.ca

off-campus access: uOzone credentials

RACER: borrow from other libraries

Research process: 
Define research question or topic
Identify key concepts and keywords
Build your search
Run your search
Evaluate results
Refine the search as necessary
Repeat

Choosing keywords:
Try to have at least one unique keyword that captures the main idea
Don’t use generic terms as search terms

Use scopus as a search engine

Document research 




October 17th – read page 178 - 202

REMINDER: Report 1 Due November 3rd 

uottawa.libguides.com/ENG1112 

Sources:
Encyclopedia and magazine articles are good starting points but you should go beyond that and discuss scholarly books and journal articles (they’re very SPECIFIC)

October 31st – read page 227 - 234

Mock test this week in DGD
	Will be getting info on what to study for Test 2 (Nov. 10th)
Report 1 due Nov. 10th 

APA explanation: page 146 - 159
IEEE explanation: page 66 - 70

sass.uottawa.ca/en/writing/resources/references

How to cite from course pack:
	Use handwritten page numbers in course pack

Don’t have a title page, but include your DGD number 

Quoting vs Citing… always provide a citation no matter what

Quotation:	
- Integrate any quotations that you use and explain their pertinence 
	Ellipses: Three dots are an omission from the middles of a single sentence
		   Four dots are jumping from the middle of one sentence to the middle of another
- Don’t dump quotations, pick the useful parts and use those
- put citation immediately after the quotation, not at the end of the sentence

Citing (paraphrasing)
- think to yourself: is there a way to explain this in my own words that shows comprehension and analysis
- if you’re citing something that is cited in a work, you write (as cited in Jones…)
- put citation at the end of the sentence…BEFORE the period
- you don’t need to cite common knowledge if you put it in your own words

Wordiness
- unnecessary words that distract and irritate the reader
- page 17 - 20, 160…list of wordy expressions

November 7th 

Why Written and Oral Communication is Important to Scientists and Engineers… Joseph Templin, aerospace engineer
- If you can’t write the things that you want to write (the more important things), you won’t be successful 
- see slide show for different jobs
- everything requires some element of communication
- wind tunnels can be used to test bridges against wind, help improve performance in the Olympics etc.
- must be engaging when writing – especially with long technical reports
- must be aware of where you and who you’re speaking to in order to see how they react to what you’re saying, you don’t want to detract from what you’re saying with how you speak (accents, slang etc.) EX: “not too bad”
	-understanding societal differences and adjusting; simplifying messages, communicating intentions to colleagues and technical reports (use technical detail but plain english)
- greater appreciation for profs (explaining complex things) and paying greater attention to someone when they speak 
- trying to explain something to someone who doesn’t know about it and see if they can understand
- example: snow fencing in the arctic
- organization of thoughts is extremely important; which sentences to use that are important to the overall message 
- differences between public and private sectors:
	- private: sometimes less funding, there are influences other than pure scientific intent
		- pace of things; very fast and tailored to clients’ demands, focus on cost and 			schedule, interest in results not process
		- sell your ideas, know your audience, communicate clearly and simply
	- public: 
- communication is a two-way street man: example wind tunnel open vs slotted wall
- job applications: pay attention to detail, address the job requirements and why you’re the best; why are you saying what you’re saying and what makes you special? What have you done and what difference does it make? (what impact have you had?)
- e-mails, oral/written, texting, memos and briefing notes etc.
- documentation: who is the audience, what is the message, how do you communicate it? \
- roles in communication: inform (reports, instructions, explanations, requirements, scientific publications etc.) sell (job applications, proposals and promotion cases…CONVINCE THEM) collaborate (how to work with other people)
- communication is an exchange of information by talking, writing etc. (CLARITY AND ACCURACY)






November 14th – no reading

TON = wrong tone
CONT = contraction

Tones:
pedantic
	it’s often wordy and redundant 
antagonistic
	creates conflict 
	could vs can: could means requesting something, can is the physical ability
simplistic
	simple vs simplistic: simple is a positive term, simplistic is oversimplifying reality
sarcastic
	saying opposite of what you mean, using irony, it’s patronizing
colloquial
	it’s a simple, spoken slang language. Avoid contractions. Avoid exclamation marks. 	Avoid first person. Avoid rhetorical questions.

Second person is acceptable in instructions
[bookmark: _GoBack]	Don’t use second person to describe situations
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