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Top of Form
Question 1
Correct
Mark 1.00 out of 1.00
Flag question
Question text
What process answers the question “What do we need to order to produce the product, and when do we need to order these raw materials?”
Select one:
a. SOP - sales and operations planning
b. SF - sales forecasting
c. MRP - materials requirements planning 
d. DS - detailed scheduling
Question 2
Correct
Mark 1.00 out of 1.00
Flag question
Question text
____ are disaggregated to generate detailed production schedules.
Select one:
a. Rough-cut plans 
b. Bills of materials
c. Production runs
d. Internet sales orders
Question 3
Correct
Mark 1.00 out of 1.00
Flag question
Question text
When manufacturing runs out of raw material, it is known as a[image: No]:
Select one:
a. stockout 
b. shortfall
c. depletion
d. empty shelf
Question 4
Correct
Mark 1.00 out of 1.00
Flag question
Question text
SAP’s internal programming language is called:
Select one:
a. C++
b. Visual Basic
c. R/3
d. ABAP 
Question 5
Correct
Mark 1.00 out of 1.00
Flag question
Question text
Bumpy rollouts of ERP systems are usually caused by:
Select one:
a. people problems 
b. configuration
c. software problems
d. hardware problems
Question 6
Correct
Mark 1.00 out of 1.00
Flag question
Question text
Which of the following module in SAP is a set of tools that can automate the activities in SAP ERP?
Select one:
[bookmark: _GoBack]a. Project System
b. Financial Accounting
c. Controlling
d. Workflow 
Question 7
Correct
Mark 1.00 out of 1.00
Flag question
Question text
____ can result in management overinvesting in inventory.
Select one:
a. Stockup
b. Bulging raw materials
c. Safety stock 
d. Excess baggage
Question 8
Correct
Mark 1.00 out of 1.00
Flag question
Question text

In the accompanying figure, which shows the SAP ERP production planning process, what is D?
Select one:
a. Starting Inventory
b. Sales Forecasting
c. Detailed Scheduling 
d. MRP
Question 9
Correct
Mark 1.00 out of 1.00
Flag question
Question text
When purchasing a computer, the functional area responsible for handling the financial help for purchasing that computer is:
 
Select one:
a. Supply Chain Management
b. Human Resources
c. Marketing and Sales
d. Accounting and Finance 
Question 10
Correct
Mark 1.00 out of 1.00
Flag question
Question text
The costs normally required to manufacture a product, which are calculated from historical costs and any changes from that, are known as ____.
Select one:
a. estimated costs
b. standard costs 
c. known costs
d. abbreviated costs
Question 11
Correct
Mark 1.00 out of 1.00
Flag question
Question text
What are the computers, people, procedures, and software that store, organize, and deliver information in an organization?
Select one:
a. CPU
b. Information systems 
c. Personnel systems
d. Process System
Question 12
Correct
Mark 1.00 out of 1.00
Flag question
Question text
Which business function is performed by Accounting and Finance?
Select one:
a. Cost allocation and control 
b. Plant maintenance
c. Taking sales orders
d. Benefits
Question 13
Correct
Mark 1.00 out of 1.00
Flag question
Question text
Successful business managers view their business operations from the perspective of a[image: No]:
Select one:
a. accurate sales forecast
b. positive cash flow
c. satisfied customer 
d. profitable sale
Question 14
Incorrect
Mark 0.00 out of 1.00
Flag question
Question text
Which of the following modules in SAP ERP maintains production information?
Select one:
a. QM
b. SD 
c. PP
d. MM
Question 15
Correct
Mark 1.00 out of 1.00
Flag question
Question text

In the accompanying figure, which shows the SAP ERP production planning process, what is C?
Select one:
a. Detailed Scheduling
b. Starting Inventory
c. MRP 
d. Sales Forecasting
Question 16
Correct
Mark 1.00 out of 1.00
Flag question
Question text
The order of the steps in the SAP R/3 production planning process are:
Select one:
a. Sales Forecasting, Demand Planning, Detailed scheduling, Purchasing, Demand Management, MRP, Production
b. Sales and Operations Planning, Sales Forecasting, MRP, Purchasing, Demand Management, Detailed scheduling, Production
c. Sales Forecasting, Sales and Operations Planning, Demand Management, MRP, Purchasing, Detailed scheduling, Production 
d. Sales Forecasting, Demand Management, Purchasing, Sales and Operations Planning, MRP, Detailed scheduling, Production
Question 17
Correct
Mark 1.00 out of 1.00
Flag question
Question text
The ______ module helps the company manage fixed-asset purchases (plant and machinery) and related depreciation.
Select one:
a. Asset Management 
b. Plant Maintenance
c. Product Planning
d. Materials Management
Question 18
Correct
Mark 1.00 out of 1.00
Flag question
Question text
Which of the following is a benefit to running an ERP system?
Select one:
a. Global integration
b. Elimination of updating and repairing multiple systems
c. Capability to manage operations, not just monitor them
d. All of the above 
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