SCS STUDY GUIDE

Epistemology: asks “how do you know what you know”
· Sources of authority (tradition vs authority)
· Is one source of authority better than others?


Theory:  (X often causes Y = cause and effect)
· Every social phenomenon = more than one cause
· How and why things may happen
· Social theories explain recurring patterns

Three main functions of theory
1) Prevents one from being taken by flukes
2) Makes sense of observations – suggests new possibilities 
3) Shapes research and places limits

         Three elements of theory 
· Concepts, propositions and contingency 
· Creating a simple theory involves: an effect, a list of causes, how the effect is influenced by the cause, assumptions that things may be connected, the time frame (present,future)

Creating a Theory using DEDUCTIVE LOGIC
· Specify a topic
· Specify the range of phenomena your theory addresses
· Identify and specify the major concepts and variables 
· Find out what is known about the relationships amongst variables 
· Move from general to specific 

Creating a Theory using INDUCTIVE LOGIC
· Observations
· Create a theory based on those observations
· Discover patterns in observations
· Are there relatively universal patterns? 

Hypothesis
· Unproven 
· Estimates, guesses ect
· Reasonable inferences
· Testable 
· States a potential relationship between two variables
· Needs to be precise enough to determine validity of variable and theory

3 types of Hypothesis 

Null Hypothesis: Predicts no relationship between two variables
Nomothetic: Seeks to explain a class of situations or events rather than a single one

Idiographic: Fully understand the causes of a particular situation

Levels of Theory:
Micro- Down to the individual 
Macro – Large Theory
Meso – Middle theory (mixes both Macro + Micro) 

Structural Functionalism (structures and functions)
· How the two relate to each other 
· Social system is made up of parts – contributes to the functioning of the whole 

Symbolic Interactionism: (language, signs and symbols)
· Interactions between various forms of social life
· Individuals and social structures
· Interactions between individuals

Conflict Theory
· Power dynamics and imbalances 
· Favored when comparing institutions and individuals 
· Useful in analysis  + competing interests

              Feminist Theory 
· Emphasis on gender 
· Challenges idea of consensus
· Social organization 
· Ways of knowing
· Received, subjective, procedural, constructed knowledges 

Concepts
· Move from abstract to concrete 
· Symbol
· Definition
· Culturally specific
· Concept clusters – consistent and mutually reinforcing

Classification – idea type- an understanding/ common agreement (assumptions and relationships)

Variables
· Attributes that describe an object
· Logical groupings of attributes
· Measurable concepts with a range of possible values
· X causes Y 
· X= independent variable = not dependent on anything else
· Y = Dependent variable 
· Cannot claim that one variable completely determines another, one variable influences or has an effect on other
· There must be a relationship between both variables

Independent Variables 
· Are able to change
· Changes are linked to the changes in independent variables
· Static 

Creating Variables
· Search for alternative meanings of concepts 
· Include the full range of meaning in concepts
· Be sensitive to various dimensions of concepts
· Be wary of combining two or more concepts
· Be sensitive to the extremes of a concept
· Avoid circular logic in defining multiple concepts 

Research Design is…
· A process 
· Set of guidelines
· Answers to how and what questions
· Experience 
· Past/present events
· Sources of disagreement
· Gaps in existing research

Basic rules and values 
· Objectivity
· Verification
· Cumulative
· Communicate 
· Inductive reasoning (Particular to general) 
· Deductive reasoning (General to particular)

Steps: 
1) Define a topic
2) Research a plan 
3) Follow the plan – data gathering
4) Analysis and interpretation
5) Write up
Defining a topic:
· Has it already been done? 
· Gaps, problems?
· Differences (social, cultural)

Selecting a Method 
· What method is going to be applicable
· Combination
· Appropriateness for topic
· Accessibility
· Population
· Focus
· Outcomes

Population
· Who
· Characteristics
· Working definitions
· Accessibility
Unit of Analysis
· Individuals
· Groups
· Organizations
· Social artifacts
Time
· Duration of study
· Comparative (differences in education/ time periods)
· Longitudinal- observe same phenomenon over an extended period 
· Cross section – Observation of phenomenon at one point in time
· Trend changes within a population over time
· Cohort- examine specifics (ex. Mortality, birth and illness rates of populations over time)
· Panel – examines the same set of people over time

Observations 
· Collecting data (in what format?)
· Continue reviewing other related material 

Proposal Design 
· Problem (including research question, hypothesis and theory)
· X causes Y
· Variables (part of lit review depending on requirements)
What do you intend on measuring


Principles of Ethics 
· Voluntary participation: recognition of time offered from participants 
· Disclosure (give them basic information)
· Fear of retribution
· Psychological and physical (no harm to participants)
· Experiment shouldn’t include trauma (have resources available)
· Taking care to recognize that the site also matters
· Informed consent
· Participants must decide to involve themselves voluntarily
· Recognition of their involvement in report 

Anonymity & Confidentiality 
· Anonymity: Guarantee that subjects cannot be recognized or linked to a specific response, characteristic, ect 
· Confidentiality: When the researcher can identify a given persons responses but promises not to do so publicly  
· Deception: Concealing your identity, affiliation ect
· Debrief with participants 
· Researchers can after subjects participation disclosure research agenda 

Analysis and Reporting
· Obligation to make limitations and failures of the research known
· Even negative results are useful 
· Flukes ore unintended consequences in results should be acknowledged 

Institutional Review Boards (IRB)
· Legal regulations
· Funding could be contingent – can advise on research design
· Ensures the risks are minimal for all involved 

Bias
· Research bias
· Topic, method, structure
· Participants
· Results

Researcher Affect
1) Topic Choice
2) Sampling design (overgeneralizing vs over specify, gender insensitivity, double standard
3) Funding decisions
4) Data collection
5) Data analysis
6) Reported findings
7) The use of findings 

Sampling
· Population: the group that you are studying 
· Sample: A segment of the population (generalizable to the larger population)
· Sampling Frame: list of population characterstics: include/exclude accuracy.
ex) age, ethnicity, gender, occupation, faith,health,education,income level, citizenship
· Denied from research topic and question (who/what Qs)
· Can be both individuals and objects

Probability vs. Non-probability
· Probability- all members of a population have an equal chance of being selected
· Non probability –targeted characteristics of population targeted based on research needs 

Probability … Random Sample
· Everyone has an equal chance of being selected
· No control over representativeness 
· Useful check for bias
· Estimating characteristics of the population

Probability… Systematic Sample
· Variant of simple random sample
· First element of the unit is selected randomly from a list then every other element is selected
· Convenient when population elements are sequentially arranged

Non-probability Sampling
· Often used in qualitative research
· Lowers the ability to generalize findings to larger populations

· Non-probability-convenience sample:
·  sample based on accessibility
· Chance for good response rate
· Not representative 
· Good for studies, pre-tests

· Non-probability… purposive sample:-

·    Each sample element is chosen for a purpose
·    May involve studying entire population or a limited group/ subject
·  Sample drawn from what you already know, willingness to talk about it, represent a range of               views 

Non-probability… Quota Sample
· Often used in commercial research, marketing, public opinion polling
· Pre-specified characterisitcs (male, female, subcultures, education, ect)
· Reflects a populations terms of relative proportions 
· Total sample will make the same distribution of characteristics in the population

Bias 
· Those selected are not typical or representative of the larger population
· Does not have to be intentional

Three sources of bias
· If sampling is chosen by chance- selecting member of population who are nearer, less threatening, more attractive, ect.
· Inadequate sampling frame: likely to lead to the sample that doesn’t represent the population
· If some participants refuse to participate or cannot be contacted (ie. Non response) motivations for non-participation

Process
· Identify target population: population of interest based on research question
· Develop sampling frame
· List the target sample relevant to method
· Actual sample: who did you wind up studying?

The Process
· Selecting a research topic
· Can be linked to: place, organization, attachment to community, emergence of behaviours

Choosing A site
· Determined by access, geography ect
· Need to ensure ways of distancing from research site (social, physical, geographical) 
· Barriers and advantages to access? (race, gender, age)

Time and Sample
· Follow a time – sampling schedule
· Selection of observation units 
· Observation units should be systematic
· Ensure representation of a defined type of behavior
· Ongoing occurences

Individual Sampling:
· Single individual and single time period 
· Increase generalizability 

Establishing relationships with #’s
· Understanding and employing jargon of the group “learning the ropes”
· May have to adopt a variety of roles
· Blending 

Informants 
· How to find them
· Are they resourceful and reliable
· Consider the motivations of informants

         Leaving the Field 
· Effects of departure
· When to leave 

Recording Observations 
· What people say and do (diary form, codebook ect)
· Should not interfere w the environment

Things to Keep in Mind
· 1) Is the report first hand
· 2) What was the space location of the observer
· 3) False or biased information 
· 4) Is the report internally consistent
· 5) Can the report be independently validated

Data Collection and Analysis
· Code the major events/ incidents
· Major Categories
· Note the frequency
· Assess the data in relation of frequency or occurrence (or non)
· Distribution of occurrence
· Outliers

Methodology 2 Oral Histories 

Interviews
· Typically face to face (sometimes over the phone)
· Interpersonal role situation
· Interviewer asks specific Q’s of subject/ conversational tone (overall point is about participant/dedicated questions to ask)
Why interviews/histories?
· Understand experiences
· How do people make meaning from experiences 
· Access to context of behavior, events ect

Structured Interviews
· Fixed
· Questions, wording and sequence
· Identical for every respondent 
· Variations are able to be attributed to differences in respondents not the interview
3 Assumptions:
A) Common vocabulary among respondents = same meaning
B) Questions are purchased in a form that is meaningful to each respondent 
C) If meaning is to be identical, so must the context (sequence of questions)

Non-structured Interviews
· Respondents have all had a similar experience/event
· Refers to situations that have been analyzed prior to the interview 
· Interview guides specify topics related to the research hypothesis 
· Respondents define the situation
· Personal reactions, emotions occurring during event/experience
· Inconsistencies and omissions
· No pre-specified set of questions employed
· Questions are not asked in a specific order
· No interview schedule is used
· Little or no direction from the interviewer
· Respondent driven (relate to their experience)
· Describe events deemed important to them
· Provide their own definitions of situation
· Reveal attitudes and opinions as they seem fit
Advantages of Nanostructured Interviews
Flexibility:
1. Can clarify questions for respondent
2. Probe for additional info and detail/ add to questions 

Control of interview situation:
· Can control sequence of questions
· Clarification of time and detail 

High response rate:
· Able to access marginalized groups
· Questionnaires vs interviews

Kinds of Questions:
· Introducing questions, follow up questions, probing questions
· Specifying questions, direct questions, indirect questions, structuring questions, silence (fills the void), interpreting questions 

Stages of Questions:
· Initial open-ended questions
· Intermediate questions
· Ending questions (wrap up clarifying questions)

Limit…
· Limit the use of “why” – Implies a right answer/ forces participant to reconstruct events
· Leading questions/right or wrong answer
· Yes/No questions
· Phrased questions using a negative connotation ex) using the word not

Measures
· Values 
· Beliefs
· Behaviors
· Formal and informal roles
· Emotions (give us something to connect with)

The Process (who,what,when)
1) Develop a research question
2) Thematizing: clarifying the purpose of the interviews, concepts to be explored
3) Sampling design and accessing participants
4) Designing the process
5) Ethics
6) Conduct Interviews
7) Transcribing: create a written text of the interviews
8) Analyzing: determining meaning of responses 
9) Verifying: check the reliability and validity of the info 
10) Reporting telling others what you’ve learned 

Focus Groups
· Useful for talking with large groups of people 
· Is a guided discussion of a topic
· Useful for obtaining general background info
· Consider that these individuals have some commonalities
· Can be used to help generate other research tools

Advantages…
· Provide data from a group of people quickly
· Less cost (groups vs individual interview)
· Direct interaction with participant
· Results are easy to understand

Limitations…
· Limits generalization to larger population 
· Responses are not independent of eachother
· Group dynamics
· Trust in your results 
· Moderator bias
· Less control than individual interviews

Selecting Sample
· Not likely to be chosen through probability sampling methods
· Do not always statistically represent any meaningful population

Group Dynamics
· Comfort zones
· Intrapersonal 

Possible Issues
· Temporary nature of groups- limit availability to manage and predict intrapersonal communication
· Strangers vs acquaintances/ friends
· Friends: similar opinions
· Acquaintances: depends on questions
· Voluntary nature of participation (you don’t have to participate)
· Moderator presence (how is the moderator influencing people)

Age (definitions of old are culturally/social based)
· Judgements 
· Number of social contacts increases with age
· Ability to empathize
· Simultaneous talking and interruptions decrease with age
· Risk taking behaviors decrease with age

Other Characteristics
· Social status and income
· Physical characterstics (height, weight “attractiveness”)
· Clothing

Personality
· Interpersonal orientation – how an individual views or reacts to other persons
· Social sensitivity – how an individual perceives and responds to others (needs,emotions,ect)
· Ascendant tendencies – how an individual asserts themselves
· Dependability- personal integrity, ability, behavioral consistency

Environment
· Material environment
· Seating arrangements
· Temperature/ventilation

The Process
1) Research Question
2) Define sample and Ethics
3) Recruitment of participants
4) Making contact
5) Incentives
6) Location
7) How many participants
8) Developing Questions (create an interview guide (primary vs secondary questions)
· Structure vs nonstructural (specific vs general) 
· Use of key words/ tone of voice
· Wording can reduce anxiety, defensiveness, embarrassment ect
· Pre-test questions (editing)

Moderator
· Facilitator 
· Leadership skills
· Presentation of ideas
· Ability to generate discussion

Making notes
· How to best record discussions and how much?
· Observe group processes 
· What you know vs what do you think happened 
· Standardize notes, symbolic shorthand
· DON’T RELY ON MEMMORY
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