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CMN2132A Mid-term
May 25, 2018

Professor: Trevor Tucker

Please fill in the appropriate letter on the accompanying scantron sheet.
Keep your eyes to your own paper. 30 questions will appear on mid-term. Total value: 20% of final mark

True or false. A= True, B=False
1. TRUE A person's body is less likely to lie than his/her 14. In all types of communication, there are two major

words. components. We decode and we

a) pre-code
2. FALSE Maximum socio-fugality refers to face-to-face b) code
interraction. c) assimilate

d) encode

3. FALSE In class we suggested that the ideal shape

for a living room was a rectangle. 15. According to Ray Birdwhistell, the human face can

convey up to expressions.
4. TRUE To Mehrabian, tone is more important than a) 10, 000

gestures when ascertaining the meaning of a spoken  b) 20, 000
message. c) 250, 000
d) 100, 000

5. FALSE According to Harry Frankfurt, bullyshit and

lying are essentially the same thing. 16. The “copulatory gaze” involves

a) gazing for more than five seconds

6. FALSE Two key terms in a key architectural principle b) gazing for a solid to to three seconds
mentioned in class were "shelter" and "usefulness". c) gazing and then looking away and then looking back
d) gazing while raising one's eyebrows up and down

7. TRUE Paralanguage also includes silence.
17. The seven basic emotions displayed by the face

8. TRUE To Birdwhistell, there are no universal body  were categorized by

language symbols. a) Calhoun
b) Knapp
c)

9. FALSE To Morton and Trehub, adultg rely more on Ekman
verbal than non-verbal messages, whereas children rely d) Birdwhistell
more on non-verbal than verbal.
18. According to LeCorbusier, "The home is a(n)

10. FALSE According to the readings, women display for living; in®

more negative emotions than men. a) machine
b) box

11. TRUE Activating events are related to emotional ~ c¢) me
freeze points.

Multiple choice:

cited were related to what animals?
a) deer and monkeys

b) rats and birds

c) rats and people

d) rats and deer

13. Finish the phrase: Non-verbal communication
be defined as "an elaborate code that is written
nowhere, known to none,

a) and nevertheless universal
b) and understood by all

c) and created unconsciously
d) and universally reliable
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d) embouchularis major

22. "Self-synchrony" refers to how one

a) regulates one's non-verbal actions

b) matches ones gestures to one's words

c) matches one's gestures to those of another
d) tries to use an array of non-verbal behaviours

23. "Interactional synchrony" occurs where
a) one matches ones movements to those of

another
b) one matches one's words to one's behaviours

c) a child mimics the actions of one's parents
d) one learns the lyrics of all Police songs.
check

24. An example of an "emblem" is
a) middle finger

b) a stammer/stutter

C) a pause

d) pacing

25. An example of an "adaptor" is

a) a nervous tick

b) an action that coincides with a word
c) an evolutionary term

d) a mirroring technique

26. Females apparently are
understanding non-verbal messages.
a) better

b) just as good as

c) worse

27. 1.5to 4 feet is called space.
a) social-consultative

b) casual-personal

c) social-public

d) public

a(n)

a) affect blend
b) complex blend
c) regulator blend
d) cognitive blend

29. Which is NOT in Goffman's territories of the self

a) sheath .
b) sleeve

c) information preserve

d) conversation preserve

30. "Parentese" is
a) a type of gesture related to talking dov
someone '
b) gestures that we have acquired from our pe
c) acting like parents

d) helping your parents relax.

than malégsae‘

31. “No mortal can keep a secret. If his lips are silent, he
chatters with his...” This quotation is from

a) Sigmund Freud

b) Robert Mehrabian

c¢) Robert Munsch

d) none of the above

32. With civil inattention norm
a) we acknowledge but don't want to interact
b) we don't acknowledge, showing we don't
wish to interact
c) we are distracted in public places

33. With visual egalitarianism

a) | make sure that | give as much eye contact as I'm
getting

b) all members of a group get equal attention

c) its the opposite of using gaze for power

d) policies of equality and diversity are used as symbols

34. Finish the quotation: Proxemics is “The interrelated
observations and theories of man's use of space as a
specialized elaboration of )

a) human behaviour

b) human thought

c) culture

d) progress

35. Bed is a good example of which of Goffman's
territories of the self?

a) sheath

b) possessional

c) stall

d) personal

36. The expectancy violation model suggests that the

outcome of a violation depends largely on the

a) reward of the violatol
I ta
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40. “Loud noises” would be which form of violation: regulators of conversation:

a) contamination a) working class speakers
b) invasion b) middle-class speakers
c) a basic violation of territory c) upper class speakers

d) lower class speakers
41. If Ekman believes that his seven facial expressions

are universal, and arise out of inner emotion, who S0. Women were perceived as more dominant if they
believes that they are more a part of a social — :

exchange/interraction? a) lower voices

a) Birdwhistell b) higher pitched voiced

b) Fridland ) more hand gestures

c) Freud d) ambiguous regulators

d) Mehrabian

e 51. People vlvho are confident and charismatic are
t lying.
42. When being asked a math question, our gaze a) maste masterz e
cs:;ﬁgggsts which sidg of our brain is dominant. This is b) just as good
c)w

a) flat affect d)) bg{f:,

b) conjugate lateral eye movement

c) dominant lateral eye movement 52. When someone is looking at something and we
d) dominant lobe isolation follow their line of sight with our eyes—ie. “Look! Up in
e) gaze aversion the sky!”, this is an example of

! a) gaze contagion

43. “Iconic codes” are b) gaze aversion

a) signals that require no words c)) gaze cueing

b) signals require words d) regulatory gaze

c) signals that look like their referents

d) signals that point to their referrents 53. “Visual dominance ratio” is the term for

¢ , ; , a) how long you look at someone while speaking

44. Fridland is associated with b) how long you look at someone while listening

a) basic ecology theory c) the relation of eye gaze dominance with body gesture
b) social exchange theory dominance
c) standpoint theory d) who in the interaction uses eye gaze dominance
d) fear avoidance theory more

45. “No mortal can keep silent. If his lips are silent, he 54 Contamination of space can be
chatters with his a) noise
a) eyes
b) face
c) fingertips
d) toes
e) body

46. In paralanguage, Glottis control has to do with
a) muscles at the back of the tongue
b) the vocal chords

c) how much one opens one's mouth
d) swallowing

47. Crying would be a
a) voice qualifier

b) voice clarifier

c) vocal characterizer
d) vocal secregate

48. According to Mulac (1976), we evalu:
dialects based on three basic dimensio
sociointellectual status, aesthetic quality,
a) timber =
b) resonance

cg demographic
d) dynamism

49. In turn-taking, who emits more








