Week 1 – Appreciating Communication Theory 
Easy definition: Communication if the study of the production, distribution, consumption and reception of messages with a particular concern about their effects
Tough definition: Communication is the study of our relentless search for connection with others in the world around us. It is simultaneously fascinated by our ability to connect with others and frightened about how that connection could have an effect on the way we do something or think about something.
Media technologies have come to play a greater and greater role in that ‘search for connection’ (the history of technology is just the history of greater and greater role in that search for connection)
Try to appreciate all of the ways we try to get the message across 
· Symbols, images to try to communicate ideas and feelings; sentences and paragraphs structure ideas; we manage the way that we look by using filters, effects to alter our pictures -> try to get the message across and make ourselves be understood) 
· We send messages in different ways: fashion style, fighting, we have rules in place to prevent us to do certain things
· Appreciation of communication is the appreciation of failure
Search engines is good but sometimes is not what you want.
Television network every year roll out a lot of television programs but not every of them succeeds
· Communication like a game of angry bird, sometimes it works, sometimes it’s not but we have to continue trying; we learn from failure 
We use public relation to spin the public opinion: part of our relentless search for connection to feel together, to be understood; connection is the centre of the communication; communication is about the study of messages and learning human desires – a way to understand what it means to be human
1. Theory Definition:
· A supposition or a system of ideas intended to explain something especially one based on general principles independent of the thing to be explained
· Theory signals something, it sends a message
· An attempt to explain how the world works based on entirely reasonable things
· A description of something one sees in the world
· An understanding of the explanation used to explain those phenomena on the past
· An assessment about how effective those prior explanations are at describing the current situation
· An attempt to come up with a better explanation
· Good theorizing works this way: what do we know about what has been said before? To what extent it is the same or different? 
· This effort requires abstract concepts (because explaining how the world works is, well, complex) very lofty rhetoric: something is happening in the world in the world you find it disturbing and you don’t like what a person writes about it
2. How is this done?
1. You use concepts (that was surreal)
2. Metaphors
3. Create typologies: organize things in order to group that in certain ways
4. You make analogy
5. You make certain kinds of assumptions: if something happens or something is gonna happen
· Since you really cannot ever perfectly explain why things are happening the best you can do is to generate a series of educated guesses about them which are then tested again the facts ad they arise in different situations 
· Or theories work until they don’t
· Michel Foucalt’s notions if turning one’s self itself into a work of art thus gets an unexpected confirmation: I want to explain something, I go back and I adapt the current moment
· Hannah Arendt reminded us that more than freedom and justice is at stake when belonging to the community into which one is born is no longer a matter of course and not belonging no longer a means
· Example: Selfie with theory – we’re living in a culture of narcissism, treat ourselves as brands, pathologize media use, ubiquity of image, who controls image of use
· Difference between representation and reality
· Concerns you encounter in the readings: Concern about how, about persuasion (how do we convince people to do certain things for us), concern with mediation (the idea that the way you move is shaped by media in some ways), concern about (what was the lost as a result of that change)
· Communication is about our quest for connection 
· Theories are adaptive; what makes theory innovate: ability to creatively adapt something that has been done before
· Reasons to learn theories:
· How theories about communication develop in context 
· To show how desire for connection and anxiety about that connection are long-standing
· How people build upon, establish ideas about communication and adapt in the historical, political, economic context (the changes in technology, economy, politics, etc.)
· Contemporary theories about media come to be developed – emerge to respond the advancement of media

Week 2 –Theorizing about Communication
· 3 C-s in each lecture
· Context (Historical or intellectual)
· Content
· Consequences
1. The Pillow Book Quote – Sei Shonagon:
· A single anxiety associated with communication and connection: why don’t we get the message?
· The desire associated with communication: you hope that you will be understood, the message will be received, the message is correctly understandable
2. Excerpt from Phaedrus, by Plato:
· Rhetoric: the act of persuasion or to speak in front of others to persuade them
· Memorization is a powerful and influential concept in ancient Greece, increases your status and makes you a more powerful and persuasive speaker
· Repetition: help gain memorization
· Socrates says that the act of writing down something changes how we remember things, how persuasive words are; “writing is unfortunately like painting” – by painting something, you are creating a representation of something else
· Phaedrus is more about truth than talking 
· Phaedrus is about technology and connection – how information will be connected between two people
· Writing now represents the scattering of communication – the idea now travels without the person, because it has been separated from the messenger – the message becomes independent of the messenger. The source has no way of responding to someone who has read the written  word far away. There is unknowing when the message leaves the speaker.
· Concerns we have with scattering of communication:
· Literacy is grounded in things/objects. Literal traditions expand; words are created like “language”, “alphabet”, grammar, syntax – these are rules of how to speak
· All theories that follow attempts to understand the scattering of information

3. Walter ONG – Orality to Literacy: Concerns we have with scattering of communication
· Oral traditions use voices to pass around discussions about rules and traditions
· The voice is the central medium of communication
· Communication is limited on geographical scale
· Communication can be characterized by speech acts: poetry/rap – meant to be read aloud
· Literal culture meaning is grounded things/objects (stone/paper), not in people. 
· Literal traditions expand: words are created – language, alphabet, grammar, syntax – rules of sentences
· Allegory of the Cave: the reminder of the way we draw meaning from images, from shadows, from representations of things
· Major theme: a thing itself and its representation
· Philosophers are like prisoners in a cave because they study the shadows and sometimes think that society is what it is because of its shadows
· A perfect example of the anxiety between what is really happening and its representation-> the gap between image and reality
· Highlight Socrates’ quote “writing is unfortunately like painting”
· Humans creating representations of things – Exodus & Adoration of Golden Calf
· Moses climbed Mount Sinai to receive the tablet of the Ten Commandments. During his absence, the Israelites built an idol with Aaron’s help and worshipped it with song and dance. On his return, Moses was so angered by this that he smashed the tablets.
· Will we be persuaded to do or think, behave in a certain way, based on a representation of that thing, that may not be as true as the thing itself?
· These are issues that come up with the move from orality to literacy: they get more mixed up as humans adapt to using visual thing
· A concern about the power of persuasion: the scattering of modes of communication creates unease 
· Optics – the study of the behavior and properties of light
· The history of optics: transmitting images by using light
· Seeing becomes identified as the master sense over other senses 
· Seeing is believing 
· There is an ability for human to access forms of knowledge from things they cannot see or hard to see, basically extending human capabilities
· A microscope can see things that is too small for naked eyes to see
· A telescope enables humans’ eyes to see things that are far away
· This generates a sense of belief that humans can create more and more technologies to help with things humans cannot do on their own
· Question about extent: challenge theory making – try to figure out the extent, the vision can apply to spaces, to a point in time 
· Descartes – a key figure in the Scientific Revolution of the 17th century which is closely associated with the Age of Enlightenment. Scientific thinking played a crucial role in the enlightenment as thinkers employed the scientific method to understand the world around them.  
· Descartes was the first to formulate the mind-body problem in the form which it exists today and the first to clearly identify the mind with consciousness and self-awareness and to distinguish this from the brain -> Dualism – the mind and the body were two different and separate things, the mind controls the body, but the body also influences the otherwise rational mind in a kind of two-way interaction
· Optics as perception theory based on efficient-causal mechanism: the correlation between seeing and knowledge in general. The sense of sight is a privileged sense that has the intimacy with the intellectual, the rational and the truth; optics as inquiry about the vision and the light has a natural, direct connection with an inquiry about knowledge, which begins in the inquiry about the sensation and perception
· The anxiety about things we cannot see or unable to do
· The uneasiness of how information is being scattered

4. The printing press
· Represents a mass production of public work – Gutenberg’s Bible
· Why is the printing press important to us? 
· It makes it possible to preserve massive amount of knowledge, memories, images, and texts; to separate messenger from messages and distribute messages on a massive scale
· It organizes information in the form of institutions such as libraries or archives.
· Manage information overload: the birth of encyclopedia, of techniques like footnotes, indexes, references, etc.
· Printing is the idea that the passing of time = the passing of knowledge (a person dies, the knowledge will disappear also)
· Responsible for the emergence of new professions (publishers, editors)
· Encourages new forms of criticism – essays and research papers
· Spread ideas across space and time
· The mass printing of books marks a society’s shift to modernity – information travels from one person to another
· Knowledge are passed down generations not by people but by books, in the written forms

5. Mesmerism: The operator Inducing a Hypnotic Trance
· Mesmer is a practicing doctor in Vienna. He believed that he had some sort of windows into the soul, the body was made of a series of fluid which hold the key to sickness and health; what inside the body is magnetism – the fluid inside us has some characteristics – the way that you can treat patient is hypnotize them and apply magnets all over them
· This started the idea that magnets and electricity rushes could keep you healthy
· Example: Q Ray bracelet, Phiten necklace, powerbands -> the belief that necklace has some sort of power and magnetic that improves the athletic performance
· Heidelberg Electric Belt – invented to help the flow in your body -> people start to have faith that technologies will revolutionize us as species
· The way in which certain kinds of technology acquire spiritual quality and, mystical quality
· The way in which people can be manipulated and theses kinds of technology possess certain power

6. Mill, “Of the Liberty of Thought and Discussion”:
“If all mankind minus one were of one opinion, mankind would be no more justified in silencing that one person that he, if he had the power, would be justified in silencing mankind”
· The onset of modern society: the individual is perceived as a citizen
· Liberty of the press:
· The government should ensure people develop in their own way, moving away from being the subject of the king
· Free speech: our actions and beliefs are reasonable depending on capacity to critically assess; this only happens through free debates – you can put ideas into the market place of ideas
· The rights of the press: new developing of the press – concern about censorship, about conformity, about the lack of freedom of speech
· Mill believes that it is the role of the press to encourage and stimulate the free flow of ideas. With the recognition that that people are not perfect and make mistakes, it still should not be a reason why things should be suppressed. Mill is of the view that the only way that citizens can be allowed to flourish in their own way as an individual is to let all the ideas flow freely.
· All opinions and ideas should be circulated no matter how dissent they are
· We can sort through all kinds of information. Through the messy process where opinions are gathered we get the TRUTH
· The challenge is to try to figure out the extent to certain circumstances
· The misinterpretation, misunderstanding
· Misapplication: what Mill is writing about in 19th century should be applied to the exact situation we have now
· Issues of over totalizing: they try to explain everything – it is very difficult to apply and explain everything
· How well a valuation can be used to describe something else? What is about media to lend itself to application? 
7. Questions as criticisms
1. How do we know when we have arrived at the truth?
2. How can we measure happiness?
3. How can we measure fairness?
4. Is there any certain quantity or quality of happiness we are trying to achieve?
· Concerns about new forms of communication producing unintended results/consequences
· We can see a theme can be mass-produced and distributed and communicated independently, communicated across time and space
· Tremendous innovation of technologies and communication; all different things come together around the tremendous new invention of technologies – broadcast, television – and continue to develop in mass production.

· Summary
1. Moves from rhetoric to writing, from orality to literacy
2. Concerns over the gap between reality and representations
3. Seeing as the master sense over other senses – a hierarchy of senses
4. Concerns about how free speech should be
5. Scientific and technological innovations acquire spiritual or mysterious qualities
6. Persuasion 
7. Concern about manipulation
· All these themes are foundational
· These developments reflect two dominant feelings:
· Incredible excitement by some about the potential for societies to be transformed by forms of communication that transcend time and space
· Incredible anxiety among others that those transformations may threaten elements of the social order

Week 3 – Modernity and its Discontent
· Lecture themes:
· Modernity and modern life
· Its revolution: from traditional to modern society – significant inventions in communication and media – many contemporary models are developed during this particular of time – the birth of modern life? – as those changes are happening, people are worried about their effects
· Two of the most prominent witnesses of modern life are Karl Marx and Sigmund Freud – two of the most powerful credits say that modern life will bring us all great things but the only problem is that it makes life suck 
· They point to 2 different effects: Marx - external effect and Freud – internal effects; 
· How people feel upset about modernity

1. Population explosions due to late 19th century urbanization:
· 1840 - 1920: considerable change – the village, social relations are local; people travelled within the village; a high level of trust existed among villagers because they knew each other = a mutual relationship, high degree of local culture and high degree of trust
· A number of major processes comes to be in place 
· Industrialism: development in production – mass production of the same things
· Transformation in political culture – move from subjects to citizens, from individuals to citizens – revolution against the established form of glory
· Emergence of powerful industry – oil, steel; development in transportation – cars, train; in machinery – steam
· Changes in the look of city: the explosion of population as people move from rural areas into cities looking for new opportunities
· The level of congestion, the number of people, the chaos of people, the increasing flow of people into cities; the incredible transformation of cities into the modern form; the explosion in mass production: new forms of work, changes in literacy, new forms of labor, administrative work in office buildings, new shopping malls, 
· A new situation: people living together but do not know each other, living on top of each other in an apartment building, people filling up the streets
· The transition from traditional to modern society inspires a number of reflections: people start to say if all these things are changing, what is the effect of these changes? what do we make of these transformations? Are the things going on around that people start to write about?

2. Gustave Le Bon, The Crowd: A Study of the Popular Mind (1895) – 
· The aftermath of the French Revolution: French doctor makes the argument – people can be organized differently than they were before; people now teaming with people; people don’t know each other; these new strata with all new rights can be a problem; 
· Come up with a theory of the crowd – mob mentality: people behave differently when they are part of the group; in fact when people are part of the large group, that group establishes certain kinds of psychological characteristics which are very different from those possessed by the individuals. People undergo a profound psychological transformation – 
· Contagion: in a crowd, every sentiment and act is contagious to such a degree that an individual readily sacrifices his personal interest to a collective interest. People behave irrationally. For example: A peculiar phenomenon was fad pet rocks. It is a well-know and utterly ridiculous phenomenon that swept across American in 1975. Gary Dahl earned million of dollars by selling rocks
· Anonymity: Give up the sense of self. The individual forming part of a crowd acquires, solely numerical consideration, a sentiment of invincible power which allows him to yield instincts which, had he been alone, he would perforce have kept under restraint. The sentiment of responsibility which always control individuals disappear entirely in crowds. For example: the looting of business that often occurs during the urban riots – individuals would not steal business from others because of moral considerations and fear of imprisonment but when the individual is in the crowd, he loses both moral responsibility and fear of consequences.
· Suggestibility: explains the powerful influence of demagogues on the crowd; Easily impressed/persuaded/swayed by a charismatic figure/leader. For example, the Nazi Germany leader Adolf Hitler was able to transform an entire country of individuals, most of whom have never entertained the idea of killing a fellow man, into a prejudiced violent and genocidal crowd
· If we understand what crowds are like, someone can lead them into certain directions – a charismatic person can encourage them to behave in a particular way - people lose the sense of self when being part of the crowd
· However, the crowd is not always immoral, irrational and violent. The crowd can be heroic too. The ancient Greek city state of Sparta provides an example of the bravery and heroism that can elicited from individuals. Sparta cultivated in their society a sense of community and a sense of collective interests over self-interest = a powerful and obedient crowd.
· Mass society theory: 
· Advertising can affect people in a certain way
· Public relations: public opinions and propaganda
· Mass media is the key: the role of newspaper is that it is a mass interpersonal source.
· The mass psychology emerged because modernity creates large number of things - mass production, and people – mass population

3. Robert E. Park, “The Natural History of the Newspaper”, American Journal of Sociology 29:3 (1923), p.274-275.  
· Newspaper around 1700s: they did not have a whole lot of news in it because it did not travel so quickly – a very small segment of the population – information that is relevant to shipping news
· One of the commodities that is mass produced is newspapers – once available to only a small number of people now available to everyone and can be sold with only a penny
· Information from places travels quickly thanks to the telegraph
· Other functions of newspapers: provide information about the cities where people live
· The newspapers can perform a function that it reproduces information in the village, provide information that can get from other people – the news in the urbanized village
· Newspapers perform the service that connect strange people who do not know each other
· How people are starting to theorize about the effect of the transformation from traditional to modern society
· Some of the characteristics associated with major transformations mostly during in the 19th century; to describe that transformation is to call a move from the society
· A bunch of new ways of grouping people, of talking to them (audiences are appealed by advertising) - free mass-produced products in exchange for being addressed via advertisement
· How we live together: if all these changes are taking place, how we live together? the view can be varied: practical, positive, pessimistic

4. Marx, “Wage, Labor and Capital”
· Marx conducted study of economic and social effects: basically, our natural sense of who we are has two characteristics – we are social and we are community – these are expressed in the way we make things – things that we produced express social and communal relations
· “The sum total of these relations of production constitute economic structure of society – a real foundational on which legal and political superstructure rises and to which definite forms of social consciousness correspond” – for Marx, it is the base – the economic mode of production that determines a society’s culture, law, political system, family form, religion, education, etc. = economic determinism
· Capitalism destroys that relationship: a natural relationship becomes more and more abstract; one produced commodity which can be bought and sold for profit; one do not have control over the condition of production – we no longer make things, we work for people to make things to sell things to other people
· The process of abstraction and alienation: people produce and exchange things for social togetherness and they do so on their own privilege and that relation becomes no longer abstract; the things you produce is for profit; you work under the control of someone – you sell your labor to someone else -> an abstract and antagonistic relationship
· Your phone does not reflect the labor that you have put to it – it reflects something else – the commodity value is beyond use – the commodity fetishism: the belief that commodity contains intrinsic value in itself, people in the capitalist society treat the commodities as if the objects have intrinsic value, rather than regarding value as the amount of labor expended to produce the object. Once the commodity is fetishized, it has been assigned a monetary exchange value. 
· Relations of production – the way things are made: the capitalism divides people into different classes – bourgeoise and proletariat 
· The things prevent them from doing what they want are rules – for Marx, it is capitalism.
· Capitalism becomes the dominant ideology that shapes the way of thinking and organizing thoughts to force people to get into abstract relationships 
· They sell the labor and their time to other people in exchange for abstract things such as wages, profits = abstractions
· The combination of our abstraction and the ideology governs people, keeps people in place. Ex: American Dream
· Consciousness is the product of the underlying economic. 
· False consciousness: the beliefs, ideas, or ideology of person are not in his own interest. It is the ideology of the dominant class that was imposed on the proletariat 
· Class consciousness: the awareness of their actual material and political interests as members of a unified class
· Society is constructed by economy, determined how the society functions -> economic determinism – one-to-one relationship between economic and social system – if one changes the other will change

· Marx is offering a theory of change – it makes sense because someone is witnessing all of these changes around him and wants to theorize all theses changes; historical change is driven by the changes in the relation of production; the history of humans can be told as the history of our changing in the relation with the means of production; capitalism is the second last stage has been built within it, it contains destruction, capitalism cannot maintain itself, communism will emerge as the next stage in revolution 

· Pre-modern, pre-industrial where people are able to have control over their own life, people live based on a communal relationship
· To what extent do we use Marx in communication? One of the major developments is the emergence of media and media companies – companies take people and abstract them by creating demographics and sell advertising to them
· Media companies are business so they are involved in the mass production of goods and service but they are also communicating dominant ideology, dominant views of society to keep society in place because those who own the companies are part of the elite, the bourgeoisie -> have power over communication and dissemination of ideas -> potential to reach the massive and to convince and to draw attention 
· Mode of production of communication include production instruments (TV, radio, paper, typewriters, films, musical instruments), working methods (fragmentation in different genres, codification of information in the transmission of messages, gathering information), and relations of productions established between individuals (relation of property, relation between transmitter and receiver, technical division of labor, forms of organization and association)
· Users’ free time has been leveraged, turning it into labor time, unpaid working time – doing a survey to win prizes -> labor time is a crucial aspect of the capitalist ICT industry = surplus labor (unpaid labor)

5. Freud, “Civilization and its Discontent”: 
· People are naturally communal and social and free but capitalism imposes a system of rules that abstract social relations
· Freud believes in the power of story which derives from all places, particularly the soul
· When you have a crisis of conscience, where do you go for answers? Religion, family, science – science becomes the place to analyze one conscience where people started to study one’s conscience – first he hypnotized them and just let people talk about whatever they want, and record all those things down and he believes that through this process he would come up a theory of mind that is based on behavior
· The basis of the science: psychoanalysis – through the process of talking, people will tell you things, the conscience will come up from the bottom, it will free itself – why do those things happen? The argument is that social rules us and restricts us from doing what we want and those rules are embedded in our souls
· Structural model of the mind (psychic apparatus): 
· ID: animalistic desire; operated at unconscious level
· Egos: your sense of self in the world; operate at both conscious and unconscious level; its goal is to satisfy the demands of ID in a safe and socially acceptable way
· Super-ego: the authority, the police, the ones that tell you rules; it is responsible for ensuring moral standards are followed. It operates on the morality principle and motivate us to behave in a socially responsible and acceptable manner
· Animalistic desires are suppressed or reside in unconscious or sub-conscious 
· Ego and super-ego: the ideas are determined by sex – the foundation for understanding how the mind works, the phases of development – sexual determinism
· How we behave: our instincts are pushed down in reality so those desires bubble up appear in dreams – the major function of dreams was the fulfillment of wishes we would like to go back to the way things work – nostalgia 
· Suppression/frustration/sublimation

· Fast and Furious trailer:
· Forms of communication act on our subconscious – the world is tied up with feelings and emotions
· Freudian analysis comes to be used to interpret test – a movie is the playing of the directors’ or actors’ unconscious or subconscious
· The premise of the film: screw the world I want to drive as fast as I want – doing whatever we want, dating and sleeping with whoever girls I met
· Expression of male fantasy with all animalistic desires
· Society imposes rules on people – the effects of those rule is that we push down instinct into subconscious
· Two people are asking what has become society: all technology, all mass production – they are theorist of change, what effects are, what beneath the surface, what we cannot see – human relations are being transformed by capital – economic relations are changing social relations and the effect is that people are being abstracted and alienated; 
· Common themes: powerlessness, alienation, frustration, change, provide powerful, critical skeptical view about the underside of modernity and the way modernity affects material and emotional circumstances and they come to media because media are part of that transformation

Week 4 - The Frankfurt School and Critical Theory
Some questions:
· When was the last time you had incredible experience with a piece of art? What about it that makes you so poignant, impressive about it?
· How authentic do you think that it is? How real is it? 
Indie films and music: how independent it is, how awesome it is – but when you look down to the bottom, you will find the sponsors; international film festival – you have thought that films are not commercialized, they are produced for art but you will still find a lot of sponsors -> Not everything is purely authentic 
· The questions are about what it means to be individual in a society; whether you are the captain of your won ship; whether or not you are able to produce and experience something real or authentic and appreciate it or so; whether you can imagine a different world
· These questions are a tangle of philosophical, moral, aesthetic questions 
Frankfurt school – an institution established during the second world war
· The first to specifically talk about media and the power of media
· They offer a critique about media that inspires others to go forward
· They put Marx’s and Freud’s work together to answer stuff about the media
· They are a reminder in which theories are like fashion – come into existence and then go away 

1. Adorno and Horkheimer
· They are philosophers in Europe where we see the transition to modern society, the explosion of population, the spread of capitalism, colonialism, and most importantly fascism – under Hitler 
· The use of media by nation states to sway the citizens and electorate – propaganda
· The rise of fascism and of modernity happening at the same time – they are looking to account for these changes – they ended up having to leave Germany and they take up residents in the US (new York City) – in NY city, they see conversion of capitalism, the incredible development of media industry and Hollywood, jazz music, newspaper tabloid; they also see small scale but important public figures supporting fascism as well – dominate the radio
· What can we do to explain what is happened? Where can we go? They developed a very powerful explanation which it is unbelievably negative and bleak - critical theory
· Components of critical theory:
· The concept of “dialectic”: a term used to describe a method of philosophical argument that involves some sort of contradictory process between opposing ideas – it means a method for getting truth of something. For example, when you explain by pointing to both sides of the problem to show a paradox (the other side is also true) so that you can find out a third way, a resolution (present the argument in the form of back-and-forth dialogue)
· Adorno offers an argument – the third way is going to be a negative dialect, they talk about the Enlightenment – one hand, the enlightenment of rationality of objective truth, this makes society function well ,on the other hand, they are responsible for the mass genocide (Holocaust) -> there is no way out; at the same time, it does something destructive, it allows us to produce things (a truth) and that truth has resulted in a destruction, in wars, in genocide
· Second move they make: they turn to Marx – Marx explains how capitalism works and talks about the contradiction of capitalism, the way it promises people to live a better live but it turns out to be the opposite; 
· Mass production – culture industry (literature, movies, etc.) – people start to say how Marx can be useful to explain what art should and should not do; what art can bring out change by people realizing the extent to which they are exploited
· Art means to be realistic – describe the world as it is; so, novels should describe how people are being exploited
· Adorno is inspired by a student of music; art should be difficult, abstract, uncomfortable for people to understand because that abstraction will shake people out of themselves, it will awaken them, a kind of revolutionary will occur; being exposed to something abstract can waken you to other prospects of a different world 
· Art or media can be used to draw out people opinions. When it is used by government, it can be used to manipulate audience 
· Relates to Le Bon: the crowd is irrational and Freud: people have desires

· The mass culture: in the 1920 and 30s, a small number of movie studios turn movies out one after the others. And actors signed a contract with these studios and they can work in movies produced by that studio. Adorno looked around and realized movies are now being produced in a model exactly the same how cars are produced – one after the other, movies are just going to pump out constantly
· Imagination, art are now subject to the rules of factory
· Music 
· Any art produced under capitalism will only be a servant to that logic; 
· Pseudo-individual: you are told that you are unique; it looks like you are given the chance to choose what you want
· A mashup of critique of capital, of enlightenment and Freudian-inspired of mass psychology = Adorno
· Art: mass produced, pre-determined, marketized to us; what we think it is entertaining is just the figment of the real thing but it is not really entertaining. 

2. Frankfurt school in the news these days: conformisism 
· A recurring interest in mass psychology
· Adorno did a study to study authoritarian personality
· Subject to the kind of manipulation 
· Give up one individual view and support another
· Extent to which Adorno is writing 
· The way critical theory attempts to offer a critique of mass culture; the application, the incorporation of other thinkers to create a new kind of explanation about art, about mass culture; the consequence by forces of modernity

Week 5 – Technology Liberates, Right?
· The power of media to persuade, to tell people how to people
· Theory about the impacts of those transformations, of historical change
· Psychology, emotional impacts on
· Attempt to pick up strength of Marxist critique of capitalism and Freudian mass psychology: the possibility of transcendence facilitated by movies and music (art)
The concept of technology:
· One of the major forces driving the transformation is technology.
· The transformation is technological. 
· Technology used to refer to a treatise on how to do something, 
· The use of technology to refer basically to “how to” design textile (for example), related term to technology - technique – the way of doing something, the way you learn that technique is how you acquire the knowledge and apply that knowledge to other fields
· Two people are both able to sing but the way they sing is different
· The application of knowledge takes some form of technology
· Device: the actual thing itself, changes the way we understand technology
· We often think about technology as something that we use to solve the problem, to make something easier or to fix something
· One of the things technology does is to free us from something, make something more efficient, much easier to do; what does technology free us to do?
· Sports: it solves a problem which is humans make mistake – it frees up from the limit of our vision
· Something is liberated: phone can help you reach out, “touch” someone -> have a sense of connection even though you are not physically there
· Technology frees us up, so they allow us to presumably have more time to play, to do things that we used to physically do
What issues arise from that “freeing up”?
· There are something that keeps us down, unintended consequences that come form technology 
· Editorial control on twitter, facebook – to say whatever you want; the problem is people can say nasty things; Marx: you can make things much cheaper

1. What is liberating about technology when it is applied to art
· What is lost or gained from taking a photograph of this piece of art? the photograph has liberated this drawing; 
· The liberation frees it from the owner’s control and end up being into different kinds of forms -> create new forms of meaning
· The capacity to make something on a mass scale: mass production allows us to access certain kind of things; one image is freed, liberated by technology and ends up in different places.
· Once the things are freed up by technology you can do whatever you want with them
· What is the function of art at the time when original can be mass produced so quickly? What happens when technology frees up something? This question is pertaining to art. We turn art into commodity. The value of art is corrupted by mass production. Any potential for that art is corrupted – a giant umbrella and there is no way to get out of that umbrella (Adorno)
Walter Benjamin
· He is a frustrated person – that can be read through his work; he is unbelievably poor
· During the rise of fascism in Germany, he left Germany and went to France and died in Spain
· He is fascinated by parents, was raised in Paris, affected by the transition from traditional to modern society; Paris is redesigned by urban designers
· He is looking at all the changes that were going on; one of the things he particularly interested in is the changing of the city and the mass production, mainly shopping
· The second thing: he is fascinated in the idea of shock or of melancholy, 
· He concerned about the rise of fashion in Europe
· The conversion of politics in spectacle
· The use of propaganda to justify things like violence
· Benjamin is similar to Adorno: obsessed with the rise of fascism, a concern about mass production as a form of capitalism access, concern about mass psychology
Caballah? 
There was some kind of presence, spiritual presence in things
Brecht: one of the feature of Brecht’s place is that the place would involve the audience, by involving you in the process that it would make aware, hype your consciousness, make you active as an audience, the skills that you need to challenge any performers; 
· Dadaism: the use of images, pics from newspapers that reorganize the constitution, repurposing art 
· Spiritual property of objects and possibility of those objects to be put into use (repurposing)
· Attempts to apply more Marxist ideas to art making that are interacting
· Interest in making mass culture: newspaper, postcards, commodity
· Flaneur: there is no way to get out of the dominance of the 
Objects now have the new meaning “reactivates the object reproduced”
“aura” that is associated with the original: we can replicate the art and make it possible for us to possess a thing that is similar to the original – the art has been freed from its aura
Changes when acting is put on film: liberating the art from time and space (record a performance on the stage); they don’t know the audience is – the particular performance is performed because of thinking of the audience; recording frees up our relationship, frees up how we interact with each other, produces different kinds of experience -> the liberating by technology brings new form of experience 
If art is liberated from its aura, it can be used in a number of ways – one of them is fascism
· The liberation by technology may not be necessarily bad; the process of mass production could be for good – the tentative crap is what separated Benjamin from Adorno

2. In what ways does technology free us up? Telegraph
The way the telegraph produces different kind of social changes: sending information without us having to leave; how do we organize people when we are not physically present? 
The theme of liberation, of freeing up, of technology freeing something up: it permitted for the first time, the separation, the liberation, the statue freeing up; communication before the telegraph is tied to transportation; it separates communication of transportation; the development of the telegraph network
The consequences of that “freeing up”: from the spoken words

Week 6 – Mass Communication Theory After WWII
The context of the media-related developments during the 1930s and 40s
· The rise of the practice of propaganda: the nation state makes use of communication through poster, or radio programs, movies to convince their own public of the importance of their government, of the war and so on
· Propaganda poster is presented back to the citizens which is good for achieving the government’s objective
· Positive term, soldiers are represented as the symbol of fascism or during Germany war
· Convince citizens of the worthiness of the effort
· The second thing: politicians come to see media as an effective tool to get the word out to the citizens – trump reached out to citizens through social media in the way he wants to – the president of the U.S went to public broadcaster to explain to the public about banking; the way he tried to explain complicated things, as a result of the radio, people start to think that they can use radio, radio offers the ability to disseminate information across space
· The emergence of a series of studies basically interested in the effect of media consumption on behavior – what does watching movie do to us? Some major studies, one of which called the Payne Fund Study documented the tendencies of children to imitate things that they see in the movies; this is having an effect on them, cause them to rebel to resist the authority 
· Another concern: what we start to see in the previous studies is the concept of media – one-to-one relationship between media consumption and behavior – read about sex in comic books will make people think about sex the way book depicts
· The stimulus and response – behaviourist theory – media is injected into your arms and you behave according to them 
· In 1938, a radio show by Orson Welles: the story as a myth at the time was that an alien invasion, a fake radio news broadcast – people don’t hear the beginning, they heard the report, they believe it was real and they went into panic 
· War bond: ask people to donate money
· In 1943, a popular singer Kate Smith went on CBS radio for 18 hours straight and sang, all in the name of raising money for the war bond
· By the time all these things happen, after the WWII, people are asking a bunch of big questions. Europe is destroyed and knocked down, is attempting to put them back together after genocide. People wonder how we can rebuild, how can we reconstitute, how can we put things together again after we have inflicted intense violence. By 1949, what should we do so that horrible things would not happen again?
Question of institutions (government agency, media), influence and effects and also questions about persuasion (how is it people can be convinced to go to war, can be convinced to donate money?) – these types of questions can be solved with one concept “communication”
· After WWII, there is united nations – is communication institution, is built on the idea that the way you solve atrocities is to speak them out until they figure out a solution – the principle behind of the time: let’s talk this over, most of the problems are due to misunderstanding -> if we can improve the way people communicate with each other, things would be fixed -> the relationship between the society and communication = how communication works in the society; 
· The idea is that the world in 1948 is wounded, many people believe that the way to heal the wound is communication
· Scholars turn to 2 different forms of knowledge: sociology – the interest in studying behavior, how things like propaganda affect the way people behave and psychology – created to document to the transformation from the traditional to modern society, is tasked with the question how people live to together, what is the thing that ties people together, how does society work
· They found out new way to collect information
· Data-driven approach – inductive form of communication: find a theory and findevidence to support that theory
· Start with the big concept and then collect data – deductive theory; 
· You collect empirical data and form a big concept – inductive theory – more scientific approach to theorizing communication
· People start using a bunch of weapon like survey, focused groups
· The effect of this is the production of theories which are critical; the resonance of some people we were talking before; three things are highlighted
· A more complex relationship between sender and receiver; more subtle response: we start to see something which is positive;
· The way people make use of the media that they consume
· The understanding between forms of communication and forms of cohesion
· These theories can be understood as functions; these are theories that add what is the function of communication that plays in the society, what is the social function of communication; the function media is supposed to play – media are tools for social function
· The role about movies, music, etc. you will have a more complex picture 
Three important things to keep in mind:
· Much of this research was done in groups with teams of scholars: with the use of multiple authors;
· The story about hidden fingers – the premise in the story is the contribution to the NASA by women; many of the methods that were developed were done by women who are associated with team 
· But they are suffering two things: hidden in the authorship of the study and were demoted to supplemental roles 
Harold Lasswell – studied how propaganda works; 
Durkheim: society is kind of like body made of a bunch of different parts; thing like religion has the connectional function, ties people to norms and rules (Functionalist perspective) 
· He comes up with the idea that communication is to answer the following questions (slide)
· Communication should be understood as a social process
· The surveillance of the environment: provide information about the society where people inhabit
· The correlation of the parts of society in responding to the environment
· Transmission of ideas to the next
· For Lasswell, trying to come up with the theory of what communication is and attempts to describe its functions 
· “If we think of the world communication…”: totally different tone, much more scientific; a bunch of scholars at the front of the train is Columbia University in New York for social research – Lazarsfeld – sponsor Adorno and Horkheimer to come to the U.S. to his institute; his interest in studying the impact of communication by doing sociological research and on behalf of some company – market research; into the mix comes a number of people like Adorno and Horkheimer, each of which takes the question of how communication works
· Merton comes to the US because of what he saw in Kate Smith: how this person convince people to donate money which makes them so powerful – because she is sincere and the audience can feel that sincerity
· Forces that media has is the kind of social control: the operation runs the risk to manipulate the mass publics as we saw in other places
· “student of mass movements have come to repudiate…”: it’s not just the media that is responsible for genocide, violence, war – to the extent that media has social control but not in and of itself; there must be other factors at place; to understand those factors, we have to have a clear idea of what media does; 
The reconstruction can happen if we pay attention how people communicate; the idea of communication is subject to the idea of interest. The concept of communication is thought as a way to solve problems
If we come up with better ways to communicate, the war would not occur again. People start to turn to war, communication as the subject to study. Media condition people to behave in certain ways. Media inject people with ideas, so people behave according to them. Theory that you can characterize as the direct effect (for ex: see violence movies do violence things)
The response came from other areas, other people of other intellectuals. The idea is thinking communication in functional term - the function, the role, different forms communication plays in society. We should understand their roles in the society before we speculate their effects 
The argument is that we can subject, treat communication scientifically by having focus group, psychological test, etc. to decide how communication really works
‘The ubiquity of the mass media…”: some of the things that media do 
· The impact of media on people, the reason why people are persuaded to do something may not be a simple case of media being powerful; media are more like tools that can be used to produce social cohesion, they can bring society together.
· This tool can also be used for bad intentions – because media is of the power attached to it, because of the structure of media industry, because there are advertisers and businesses, they can be used to conformity, keep people in track, to control people - Marx, Adorno’s ideas: media as powerful tool to perpetuate ideology 
· Must learn how these tools work to appreciate their existence and function in the society 
A series of social function – what do media do for society? 
· Status conferral: somebody is giving somebody else a platform of legitimacy – media converse status on people, they decide people important by covering them; this is something important, this is something you should know about in society – they separate people by telling who is important who is not
· Enforcement of social norms: The way it covers things, it communicates what good and what is bad behavior, it serves as a kind of judge; the coverage reinforces certain social norms and values.
· Narcotyzing Dysfunction: information overload – media bombard you with so much information that you are not able to act; it overwhelms you so you do not know how to act; but it provides you little means for engagement 
Media Effects:
· Monopolization of issues definition: Agenda-setting, framing - they monopolize how issues are defined; newspaper is extremely influential and powerful 
· Canalization of feeling rather than transformation of feeling: they channel how people feel, they give them outlets to express how they feel rather than changing those feelings – ex: encourage people to angry
· Supplementation of forces already in place 
· This can be a tool for good, to encourage understanding, to promote social cohesion but we can also see if that tool can be used in a different way which can be negative 
Limited effect theory: they affect people but the way they do is becoming more complicated; if these things are true then how do people make decision because before that, propaganda tells you what to do and you behave in the way propaganda tells you
· How do people vote? One person highly favor to win – many newspaper encourage people to vote for that person - direct effect model: media tells people to vote this way but the opposite is how do you decide what to do? Discovery: “when those people were asked what had contributed to their decision, their answer was: other people” – it is not media consumption which is so persuasive but it is people, you decide to do something because other people tell you to do that thing
· A new way of thinking media effect: a two-step process – where media travels to the opinion leaders and the opinion leaders tell people how to behave; 
A move towards a more practical, functional approach when you think about communication in both positive and negative way. 

Week 7 – Toronto School
How communication works by talking about economics and power. McLuhan talks about how communication works in terms of perception and feelings. The idea is that all forms of communication take place in space and time
Canada is a problem than can be understood in terms of space and time: a large country that spreads out across different time zones; the way in which we have attempted to use technology as a way to address question of space and time – railway, broadcasting, air travel; 
Technology organizes people in space and time: the idea associated with Toronto School of communication – unlike Frankfurt and Columbia, there is no Toronto school of communication, it doesn’t exist – there were people in Toronto University questioning communication but did not establish a physical school. The way we call it “school” because of the finding of how technology organize people
1. Harold Innis is an economist. In his early, he’s taken up the idea of fur trade or the cod fisheries. He is interested in the fact that transformation plays an important role in facilitating trade; he suggest that economic power comes to those who control this industry – the cod fishery he call them staple. Society is built around staple economy. 
· Who ever controls the staples controls the country, can exercise a significant power
· One of the features of empire is communication: how the Roman empire becomes the Roman empire? How the empire controlled people from a distance? Forms of communication play important in managing empire and people across space.
· Papyrus paper: is light and transfer one from the other meaning that power can be exercised in a distance 
· These ideas: stable, transportation, communication, empire come together around Innis’ idea about communication, studying the fur trade, the cod fishery and realize that communication really important. 
· He said that forms of communication have biases, they are biases in either space or time (space-biased or time-biased). Paper is space-biased because it is light and can be transferred between people but it has trouble to prolong across time. Stone is biased across time but it is heavy and hard to carry along (time-biased: last for long time)
· Healthy society has a balance between space-biased and time-biased media 

· Media are all kind of staple – we can think media in the same we think about cod fishery and fur trade, talking about communication of what made of it – who ever controls the tree controls the news 
· Offering a political economic theory of communication: you can think about media in material term – the materials that put them together

· The staples like tree that make it possible to have news
· Monopoly of knowledge:
· When society is out of balance, monopoly of knowledge was created – people control what we know, only a number of people who can write, read (literate) and who control where paper can go and distribute; 
· “The monopoly of knowledge centring around…”: The way media organize people in space and time 

2. Marshall McLuhan: 
2.1 The world between 1960s and 1980s
· The cold war: both countries have the weapon to destroy the world
· Television: by 1950s tiny box, fuzzy image, by 1960 in bigger box and color image
· Neighborhood built outside cities: highways connect people to the city
· Humans are sending things and going to space: the satellite, Apollo 13 with Armstrong being sent to the moon
· Community connected by highways, technology, television, and people and satellite sent into space 

2.2. McLuhan: he studies poetry, goes to church every single day
· These inventions are changing the way we understand who we are, changing the way we perceive ourselves and others 
· He goes to Innis to explain; he started to make explanation which is similar to Innis’s idea 
· He comes up with a theory of history: a rip on Innis’ theory – society moved from oral to literary tradition; he makes the argument that society is organized by perception – you can rewrite the history of the world according to a couple of faces
· Early society is organized around the ear – oral tradition is important; the ear is the dominant sense
· The printing press reorganizes society not around the ear but around the eyes because printing takes language that was internalized in the brain and put it down on paper and now communication takes place visually and rather than coming together as a community, people read individually; the privilege is of the eyes, the eye is the dominant force
· But with electronic communication, what we are experiencing is a return to orality; with television and satellite, we are now becoming a global village; we return to a community experience – a society is organized again around the ear
· Media is our extension of our senses – the Apollo extends our sense of touch
· Media extends our  sense of perception – the idea of global village becomes so dominant 
· Words are organized into sentences, words cannot express the way electronic are reorganizing us from a visual society to an acoustic society 
· “The interiorization of the technology of the phonetic translate man from the magical world of the ear to the neutral visual world”
· McLuhanisms:
· Reflection of the idea of words cannot express, of the society is being reorganized
· The performance of poetry is a big part of the form of communication (euphemism) 
· Reorganizing of who we are, of what things mean
· The electric light is the medium because it extends out sense of seeing – we are allowed to see at night 
· The other famous idea: has to do with characterization of communication namely hot and cool – a model or a theory that we can adapt form one place to the other; he is attempting to distinguish between different kinds of media affect the senses or the senses that each medium requires; 
· Hot: the single sense operates in high definition (cinema: just you and the screen); detribalizing – they liberate us from various kind of community; extends the sense of space
· Cool: media in regular is still relatively new; require the involvement of multiple different senses at the same time with high level of participation; used to collapse space 
· A concern about the effect of technology on society particularly the values that it holds
Historical change brings out technological change – technological determinism: one-to-one relationship between social change and technological change

· Innis’ primary concern: the power of certain forms of communication and those who control those forms; space and time-biased; monopoly of knowledge; concern about controlling staples
· McLuhan: sees historical change, transformation not in political and economic term but in perceptual and sensory terms – technology affects our sense of ourselves and others of the world around; he takes the idea of Innis and remix it to refer to the way technology extends our senses of self 
· Carey is a reader of Innis: “Before the telegraph, communication was used to describe transportation as well as manage transmittal… To put it slightly different way, the telegraph greed communication from the constraint of geography” (James Carey)
Newspaper: Innis said that it is space-biased while Carey said that it is time-biased because of the standardization of news
Oral culture is more time-biased because you can yell and a lot of people can hear and keep transmitting what they hear

Week 8 – Structuralism and Semiotics
The idea of determinism points to bigger questions: about whether or not we have any agency in the world, whether or not we are able to control our own lives; free will: how much control do you have in your life? = questions about us and about us to be free agent in the world, about who you are and whether you are unique, whether the ways we do things are unique -> the way the world works
We don’t understand how these things happen, why do people celebrate birthday in the way that they do, what inspires people to make art, make a movie; how do we interpret what things mean
· Q1: Things are the way they are because we make them that way; we are individuals coming up with things, making things
·  Q2: Things are the way they are because of some larger systems that are so large that it’s difficult to understand: one large? ; second large –there are things dictate our behavior
· Q3: economic forces
· Q4: Technologies are the systems that make things for us, make decision for us 
Other systematic attempts to explain what things are and why things are the way they are – Structuralists: provide scientific-sounding explanation of the systems, of structures that are in place in all society and which determines what people are able to do (make, create, express, communicate), to explain how people behave; dominant in early 1950s and 1960s
· Theories brought from linguistics: languages form a system of meaning that is structured
· They expand: we can study culture in the same way we study languages – all of theories attempt to explain what humans do in a systematic way
Debate: whether or not you are the captain of your ship – is it me that do, think, write, express myself or is there something bigger imposing forces on me?
· The short answer is that our understanding of the world comes through our ability to interpret a range of different signs and symbols that are part of languages that convey meaning
Language and Sentences: 
· Language remains the organizing system: you understand the structure of the sentence, the placement of words, the words are placed in order properly, grammar, syntax and the semantics – how powerful grammar and syntax are 
· The systems of language and the rules of grammar and syntax determine the meanings – you know what the rules are, you internalize the systems – that is the reason why you understand an essay even you have not read it before
· How do we learn to play chess for the first time? We learn the configuration of the pieces and we learn what they can do in relation to each other. Once you understand the game, the rules of the game, you can replace the chess with other things. 
· Once you understand the rules of grammar and syntax, you can generate the sentences continually 
· Those questions deal with what it means, how do things come to me, what makes meanings, how meanings communicate. When you ignore the rules, the sentence does not mean anything. The point is how the sentence has meanings
Questions about the structure of language: Saussure
· People study the history: the changing use of words, of sound, of meaning overtime 
· They want to create sciences: systematic way of describing different kinds of phenomenon by coming up with rules or laws that can explain how these phenomenon arrive
· Languages no longer developed independently but is a product of collective minds of linguistic groups
· How language works, how science of signs: semiology – a way to study language across culture, he wants to establish rules: all languages have two components: systems of arbitrary signs and the active use of that signs (like letters); all societies have rules that determine and structure how those different signs in a way that languages can be understood. Rules and laws determine meanings
· He said that we have two systems: 
· Long = language = system = structure: provide the meaning so that we can understand the significance; the system, the structure of language (grammar, syntax
· Parole = speech = use = utterance = instance: you understand the systems, the fact that a person makes a sentence is because he also understands the rules, the systems – demonstrating that the system works when someone says and someone hears; shows the presence of the long, of the structure of language that exist across culture.
· We attach words to things: all languages have different words but similar structure of how those words are arranged; the individual words and the history of how they came up with those words are irrelevant; the elements have to be understood in relation to each other 
Language is a system of signs: For Saussure, the relationship between them is arbitrary and differential (we know the red light means because we know the green light means) (not historical or natural); 
· A signifier: a word or sound-pattern
· A signified: a notion of that word indicates
· Language is autonomous from reality: for structuralists, you don’t have much say at all, all you are doing is activating structure – individuals mean nothing 
What if we can analyze things going on in the world like sentences? Could we understand rituals, culture like we make sense of languages? Why is the photograph so iconic? The picture means because of the relationship between every element in the picture.
Saussure 
· A systematic of meaning: how things come to mean something – all cultures work the same way even the languages are different; all cultures have systems of language
· A bunch of people start coming along: what if we could figure out how things come to meaning in different cultures if we treat them the way we treat sentences. 
· Attractive way of thinking because: new technology (particularly, computer) – explain language by making it appeal to science 
Existentialism – Jean-Paul Sartre
· A rejection of system: a predominant way of thinking who decides, 
· It is not in individual that drive change but in the system; we can understand film or piece of literature in individual terms but in systematic terms 
Levi-Strauss:
· How people are related to each other: kinship system like phonetic system; the way we understand language is how we understand the kinship 
· All of these actions that different cultures do are just the parole that reveal deep structure of the society - the way people prepare food in Canada, and in Japan is like two different sentences
· All cultures have a knowledge of how society is structured, the structures are the same 
· All cultures have practices that mark the passing from the living to the death
· Lots of different cultures have the same taboos, same kinds of kinship
· Individual instances reveal the structure that is embedded in our society 
 
· Inspired by Marxist critique and semiotics
· The post war era with new consumer inventions, and all new activities (color television, advertising) – these are the new mix, consumer for capitalist that keeps people going
· Work from Leve-Strauss can be used to talk about things that exist in the world
· A mode of signification: is not defined by the object but by the way the message is delivered
· Wrestling: all wrestling matches is a poral revealing the structure of that system where there is truth, justice, crime, good, bad. Look at the utterance that reveals the deep culture
· “The Death of The Author”: who is the author of the book but the author is the genius – but no all the author does is bring words up, organize them – the author is the author in the relationship of other components system – the author is not who creates the genius 
Todorov, “The Two Principles of Narrative”:
· You know what you are going to get before you get it: you know that in the horror movie there will be blood, killers, victims, someone’s throat slid, etc. the reason why you like horror movies in the first place because you want to see the structure of the horror movies coming out to you – the parole. The language is internalized over time 
· We can understand how narrative works to communicate meaning in the way we think about sentences. The story plots might be different but there will still repeated elements in a horror movie
We can understand advertising in the same way we understand sentences if it is organized in a specific way. A very powerful idea that we can come up with a science to explain the structure’s meaning


Week 9 – Right, Privileges, Representations
Structuralism: is a way to say about thing that are interrelated, the connectedness between thinks, science is arbitrary and exits in relation to other components 
Systems – skepticism: 
· We start to see a spirit of deep questioning of the system: we become critical, for example, to the political system;
· 1960s-1970s: deep questioning asks how systems have been unfair or oppressive; the system was supposed to promise them something positive turns out to be wrong
· For example: The way media represent women contribute to the stereotypes of women 
The emergence of push for political rights for women or indigenous community, gay rights movements: arguing that the system that has been put in place has not been good to them; 
· The system says that it is built to represent everyone but the fact that it only represents the few
· Many people say that because who I am, my access to the system and my rights and privileges in that system are not equal to keep me in place, to oppress me, to maintain my secondary state
Judy Wajcman – Feminism confronts Technology:
· The experience of technologies is different among different people.
· There is no one-to-one relationship between technological and social change because different people perceive technologies in different ways
L. van Zoonen:
· Symbolic conflict: how women are represented in the media, expectations of women are going to be 
· Critique of science as a system: the language science used is unfair to us
· Semiotics analysis; built on top  of that is the feminist critique. From the semiotic position, they would just stop at the signifier and signified. However, feminists saw the problem, built on top of semiotics to critique media that perpetuate certain stereotypes, misrepresent women. 
· Those shared values perpetuates ideologies they sue to keep us in place 
Structures of domination: unfair, unequal, ideological, oppressive
· One of the ideology systems use to keep in place is gender, race, 
· What creates the potential for meaning is system of domination 
1960 is characterized by skepticism of systems as a result of a large scale pushes for human rights and attempts, claims by a number of different groups (women, indigenous, American African). They claim that they should have equal rights -> concern about systems. Some questions can be asked about systems : Who designed it? Who consulted it when it was designed? Who was included? How this system benefits some people and not others? How these systems perpetuate or oppress some groups of people associated with race , gender and so on. Overall, the claims are the same. The system that is built within the society which represent women in the society and the way women experience the world is different form the way men experience the world. 

Week 10 – Theorizing “Post”
When you hear the word “post” a lot: post-colonialism, post-modernism, etc. Familiar to you because they are the frameworks to describe your own experience, part of how you live. Most experience is secular mostly in public. You think of your life in narrative – describe what the story is. Experience is characterized by precarious work, by economy, by consumption (advertising, brand). Experience is distrust in government, in elite. Know who they are through the representation of media. Much of you live experience. People are witnessing what is happening now. 
Information society to the knowledge of economy, globalization, the rights revolution, the digital revolution – most of the words we use are in post. 
· Post something to refers to after: something comes after something else. The way we are more likely to think when saying post
· A situation in which one takes something beyond the particular form, to carry something beyond the way we carry it. Think of post in the sense of past.
· The theorists either that the existing theory is no longer valid or existing theory is attempting to explain something while leaving the party too early. Beyond when you left
· It’s hard to understand; there is a lot of nonsense – readers are looking for the words and witnessing what is going on, theorizing starts to get really complicated because the world becomes really complicated to explain because we are under the system of knowledge that are neatly and tightly explained 
· The context of theories:
· The demands for new kinds of rights: rights for gender, sexual orientation,
· Major political develop: system of colonialism – the rise of new nations
· Communities in country demand to leave 
· Decline of communism 
· A bunch of countries separated and gathered (EU)
· Stable system, one particular system (capitalism, democracy), a questioning of thing we think it is very stable (what the country what the border, what the people) now under skepticism; the rise of information of service sector, development of technologies (mechanization for production, producer of data). Question about what’s a job, find jobs that are different than before. 
· Effects of these: sensible connection, access to things that were not accessed before; more and more technologies can deliver images to us in a sense that things are more manipulated, a relatively new thing in New York – bring world closer together; the attendance of determinism. 
· The rise of political relations makes people skeptical about the veracity of the speech
Jacques Derrida “Structure, Sign, Play in the Discourse of the Human Sciences
· Structuralism cannot appreciate how language communicates meanings; structuralism gives off the impression, perpetuate the myths of the system, of interpretation.
· Nostalgia: the wish that things will be organized in order , the myths that we can think about the world as it is, the myth of order. 
· If the relationship between the signifier and the signified is arbitrary then so the relationship between language and system. The whole thing is arbitrary. If there is no relationship between signifiers and signified, there is no relationship between language and system. A desire that the world should be organized in that way
· Words are just words – they do not refer to anything but the words themselves
· Words cannot adequately account for everything – not everything can be explained in words, in sentences. To assume so is to engage in an act of logocentrism.
· If meaning is no longer tied to words then meaning can be infinite 
· Logocentrism: an attempt to say that words can capture all of the meaning of a thing, words are a fundamental expression of eternal reality
· When we speak, all we are doing is using language but meaning will always be partial
· If meaning has been constructed in certain ways then our job is to deconstruct it
Judith Butler, Gender Trouble
· If meaning is arbitrary and open, then we enjoy the fact that meaning is arbitrary instead of closing it down
· Structuralism could not reflect the diversity and complex of change, reflecting and diagnoses the things around
Jean-Francois Lyotard – the post modern condition
· 1960-1970s: the emergence of new literature by skeptical post structuralists. The critique from post structuralist: how does that thing change about those same thing? The spirit of challenging the systems: we are entering because of all technological, political changes (questions about identity, technological innovation that make things possible) We are moving in the society from one situation to a better one
· The state of knowledge: the rise of capitalism, challenge to systems, challenge to any claims – we are moving in a different sensibility, all of these changes are producing a new age which is changing the status of knowledge. A fact of these changes are major challenges to establish form of authority. Most notably of science that in 1979 all competing systems. These changes challenge the way the society is organized. Claims to knowledge are based on what he calls “language games”. 
· If science is a language game that is performed by the rich then knowledge is some way political and how things become to be volatized not because they are right but because they have been constructed as right. 
· Those developments + skeptical periods = rejection which is called the grand narrative 
· The organization that is once seen as organizing human society will be replaced by companies, by corporations, by capitalism into public life. 
Media system – Baudrillard 
· More public relations, more media than ever before. Something that is supposed to produce information actually produces the opposite. Media are responsible for the implosion of meaning 
· How do we know something when we become more and more saturated with the media? “The Gulf War did not happen” – thinking about reality television but we all know that there is nothing real about that. What media produce are imitations of real, which is more real than real – hyperreal representation of you. Images become more real than reality.
· What media produces is just implosion of social, produces imaginary world, imaginary ideas which tends to lead to misunderstanding, social discord, misbehavior.
· The media which is realer than real – hyperreal: “Media systems work to structure what we know and provide the terms in which we understand whether something is real, Often the fact that it is real in the media makes it real for us”
Different people have different interpretations of post-theories therefore these theories were thought to be complicated. Post theories are attempted by theorists for two reasons: (1) we are after something (“after” point – the time periods); (2) people come up with more radical ideas, believe that theories need taking further, develop further, skepticism about ways we come to know systems that have been set up to police us, organize us automatically to be able to be changed. 
Post-modernism as a movement that is diagnosing the attendance of capitalism, describing system of meaning; the status of knowledge is altered

Week 11 – Political Economy and Cultural Studies
What is an approach? 
· An idea of coming close to something
· A way of dealing with something
Two approaches to communication and media studies, they are not themselves theories. Different approaches to similar thing, to take up the question of how
· Political Economy: all about resources – the approach involves thinking primarily about production and distribution like infrastructure and about the policies that outline how those resources are distributed, and to whom
· Cultural Studies: the quality of one’s life by thinking about how one makes use of those resources
· Strong moral dimension; the allocation, distribution, production and use of resources ties up with values
Media are just resources that come to be object of both political economy and cultural studies. Both approaches were used by departments that devoted to studying communication and media studies, come out of criticism of the way people studied communication. One of which is (1) behavioral studies of media effects and (2) thoughts of media in technical terms
Media are key resources that are a part of our ability to live the good life. Questions are drawn from issue doing with power
Discourse: the body of statement relates to something – the images, the words we use to describe something which is a part of discourse. The way we talk about something is the reflection of shared beliefs, values, etc.
Hegemony: the idea when we talk about colonialism, political economic or military predominance 
Audience: the object of all forms of communication; all practices of communication are imagining you as audiences; read a particular text publication; people coming for a particular purpose of thing (a group of people to see a movie but then they will never come to like this again – just for the purpose of shared experience which is entertainment, information)
Dam Smith, An Inquiry into the Nature of Causes of the Wealth of Nations:
· Imagine the very beginning of a country: you are meeting with people to try to figure out what is happening in this country, what is on the land, how do you divide it up (take land and divide it up equally – everyone got equal amount of resources). These are questions when state are developed – the leaders asking what would we do with these resources, how do we distribute the resources
· What is in the best interest of what we call the common wealth – the wealth of people living in this new state. 
· Two simple responses: 
· One from Adam Smith: the purpose of political economy is to provide revenue and subsistence for themselves from resources; resources should be subject to invisible hand of the market – market will generate their own effects and trickle down that effects from the rich to the poor; acting out will make society get better 
· Marx:  suggests that market system will polarize well , concentrating the hand of some people, the share of ownership; solidarity for the goods of each other; 
· How do you distribute resources based on your assessment of your resources’ values? 
Vincent Mosco, Political Economy of Communication
· Media constitute resources in a way that every country has a number of frequencies (who gets access to these radio stations, how we divide them up). The private companies say that we should get these frequencies, we should control these frequencies. In Canada, 1927 and 1928, broadcasting serve a purpose of tying people together, for a national purpose – the CBC was the only public broadcaster for 35 years. A political economic question is an example that the distribution of frequency is a moral question. In the US, the development of media companies independent of government control
· Resources as distribution reflects different kind of values of communication
· The question we ask about something like the price of cellphone, the cow, the land is similar to the question we ask about the frequency 
Cultural Studies is the bottom-up approach 
· Social sense: culture might refer to the values, ideals and meanings that are shared among a group of people living within a specific place 
· Aesthetic term: works of art in the name of pursuing the beautiful or the truthful
· Emerges in Birmingham in 1950s and 1960s: a working class, industrial city, a diverse city, a number of scholars that are based in Birmingham; a number of adults returned from war – in the course of teaching these adults, people are talking about popular things like magazine, stories, romance novels that are considered to be important in life – what is the most appropriate way to study culture? Focus on the culture of elite or the culture of people in everyday life? -> we should make meaning of the culture in everyday life: the way people listen to music when they have a bad day. 
Stuart Hall:
· The power of media in the live experience: takes this idea in the form of cultural studies
· What separates classical music from call of duty:
· People started calling one thing “art” and the other thing something else (“entertainment”, maybe)
· Talking about two things with terms that reflect the difference connotations associated with those two words
· People set up different places where on can experience them as cultural forms
· How do people value the culture that they use in everyday lives? Go back to Marxist ideology of ruling class. Hall takes this question in terms of culture and other disciplines. What do people do with those ruling ideas? These are the ideas that are rooted in our society and dictate what we can and cannot do
· The social institutions of society that are responsible for perpetuating a capitalist society – how we put the relationship between institutions and the production of common sense under analysis 
· How does it come to be people are divided in generations? How media constructed the idea of teenager? How teenagers are presented in film? The way you are presented as threatening social values; presenting teenagers as rule breakers; what are the ways teenagers use to speak back
A model of communication: Encoding/Decoding
· We can think communication as a circuit: going from the sender to the receiver; producer injects message and send it to a communication system where it is consumed in the end. People are receiving this form of communication system may not respond to the way that this model tend to be. They may not decode under the same terms just because a film or television show has a representation
· People are on the receiving end often know that the messages they are receiving are already encoded; they know that the producer of media text expresses certain kinds of ideologies and because they know that they are able to decode them in different ways
· Meaning of advertising a polysemic – how they perceive meaning can be done in multiple ways
· What cultural studies do: it takes a bunch of theories and repurpose them; they take away Marxist economic ideologies – history is driven by change in production and embed it in everyday life which is very important for how they live. We should call of duty in the way we treat classical music. There is a decrease of production as a primary perception – someone encodes certain kinds of message does mean that’s how it plays out in the end. Semiotics but not the structure that these means are meaningful, fixed
Similarity of Political Economy and Cultural Studies:
· Relationship between media and power
· Question of media is a resource in society
Differences between Political Economy and Cultural Studies:
· But the emphasis is different: political economy emphasizes the production and distribution of media (who makes, how people get it); 
· Cultural studies: asking how things have come to take meanings that they are referring to, what role media plays in distributing those meanings, how people make use of those resources that are available to them, the way people perceive and make meanings of their own life which is very different of intended messages 
The heavy influences of Critiques and theorists like Marx, Saussure

Week 12 – Public Sphere
There is a relationship between the way our decision making takes place and the quality of our lives
Habermas:
Relationship between forms of deliberation and forms of life: the way we deliberate something says something about how we live, how we work, how we buy, who get elected – a powerful measure of the quality of our lives
Public sphere: your decisions get related to information presented to you; think about relationship between communication and decision. A major feature in the process of deliberation is media, the key player in the process of deliberation, decides what to do
· Digital media allows for new forms of participation in political matters and in matters of public interest and concern - some of which may have not been taken seriously without these new forms of participation
· Institutions are making use of new communication platforms to reach different groups of people and go around “established” communication gatekeepers
· Those platforms have no specific obligation other than to provide profits for their shareholders
· Some people have more influence over the political process than others
· There are numerous attempts to seek out, influence, and manage public opinion: you are constantly being asked to provide feedback for a service, for example, Uber drive. 
· Public opinion is an industry as much as it is a “thing”: the presence of lobby, public relation indicates that public opinion is an industry of survey, of market research, of polling, of public relation.
· Any discussion about public opinions take these matters into account
· Habermas’ interest: Quality of deliberation and quality of public life
The structure transformation of public sphere: the story of before and after trying to describe what he calls the public sphere – an area of social life where people come together to discuss matters of public interests. 
· The before part is in pre-modern time – there was no public, there was no space in which a public comes together to discuss matters of public interests; people who led society make no effort or claims that rule people who were understood as objects (people who are ruled by other people). The idea is the king rules the people, rule his subjects. The public would come out together if the king demonstrate his power over people. A private matters stay there, in your house because there was no public space. 
· A structural transformation: the slow decline of kingdom and the rise of nation state towards early capitalism, the slow result of democratic system , slow development of representative government – power is not exercised from the leaders down, power is exercised through discussion through representatives of the public
· The development of law and constitutions building rights, protecting freedom of speech. Those laws express rules and norms. Because you are no longer a subject of the king, your are now a citizen with right
· The intrusion of the state into your private life: state set up school – provincial education system, economic system, hospital as health system. Politics become more public and citizens get more rights as the result
· Habermas knows that because of the changes to life of the public life, he identifies the fact that because of all this people are now engaged in public discussion about what to do how we make the laws better. He observes a particular place which is a coffee house (café) – people would come together and discuss the matter of the day with others. Through rational and reason discourse, agreement will take place and we will be able to advise the government, The embodiment of the public sphere where people discuss interests as themselves not representative of government of businesses. A place where religion, government and all other institutions cannot involve.  
The Public Sphere: An Encyclopedia Article
· They are part of the information for us to make decision
· This is a corruption of any possibilities: advertising corrupts; The emergence of public opinion profession – government by polling: highly corrupt principle through the abstract presentation of the public in statistical form; Public relation: companies will spin stories to their own advantages; Propaganda: the state uses communication, rational discourse to corrupt to divide -> The potential for rational discussion is now corrupted
· Even if this model is problematic, it is helpful for us now. You can think of filter bubbles – you expose yourself only to ideas that support yours. Public sphere is important because it draws your attention to deliberation, to engage in rational discourse.
· We have become uncomfortable to talk to people – we have trouble with making conversations with strangers. We are also concerned about how people think of us, to talk about sensitive issues 
· Social media platforms represent public sphere because they are not under control of the government, they are private companies – on these platforms, deliberation is taking place -> Our ability to make decision and discuss with people are most entirely done in media. Public sphere are now a virtual place where people come together 
[bookmark: _GoBack]Challenges for Habermas: what would be the rules under which we will able to engage ourselves in the talk,  to make decisions?
Theories are built in context and upon others’ work 
