CMN1148 A/B FINAL EXAM (SAMPLE QUESTIONS)

-There are 110 questions, of which 60 will be on the final (worth 40% of your overall mark)
-All have specific answers that can be found in your notes, slides, or the textbook. 

-I have bolded a few answers of those that were either beyond our class discussions or ambiguous. 
-There are no short answer questions on the final. 

Best of luck to you all!


1) According to Albert Mehrabian, what percent of emotional meaning is communicated non-verbally?

A) 93%

B) 73%

C) 7%

D) 83%

E) None of the above

2) According to research discussed in class, a liar telling a complex lie will more likely exhibit nonverbal cues that might indicate he or she is lying because:

A) complex lies require more cognitive energy so body language is less controlled

B) complex lies require more attention

C) the liar is more worried about the lie

D) lying is difficult to do

E) all of the above


3) Semaphore, Morse Code and American Sign Language are examples of nonverbal communication

A) True

B) False

4) Which is not an example of a counterfeit question?

A) Questions that gather more facts and details.

B) Questions that make statements

C) Questions based on unchecked assumptions.

D) Questions that carry hidden agendas.

E) None of the above.

5) All of the following are characteristics of nonverbal communication except ________.

A) nonverbal communication is ambiguous

B) all behaviour has communicative value

C) nonverbal communication is specific

D) nonverbal communication is primarily relational

E) All of the above are characteristics of nonverbal communication.

6) Culturally understood substitutes for verbal expressions are known as ________.

A) paralinguistic cues

B) emblems

C) illustrators

D) regulators

E) None of the above.

7) Which of the following is the most accurate example of an empathizing response?

A) 'Hey, it's only a game.'

B) 'You'll feel better tomorrow.'

C) 'Don't worry about it.'

D) All of the above

E) None of the above

8) In comparing listening, speaking, reading, and writing, which of the following is true?

A) Reading is used most and taught most.

B) Speaking is used most but taught least.

C) Reading is taught most and used least.

D) Listening is most used but taught least.

E) Writing is used most and taught most.

9) Which of the following functions illustrate how verbal and nonverbal communication are interconnected?

A) Nonverbal messages can substitute for verbal messages.

B) Nonverbal behaviour repeats verbal messages.

C) Nonverbal messages can complement and accent verbal statements.

D) Nonverbal behaviours can control verbal interaction by regulating it.

E) All of the above.

10) You can use a social comparison to fool yourself by ________.

A) arguing that those who don't approve of you have worthless opinions

B) setting up standards that only you and a few others meet

C) offering a way of reshaping an unsatisfying self-concept

D) All of the above.

E) A and B only.

11) According to Jack Gibb, being open and honest in interactions is called ________.

A) genuineness

B) sincerity

C) spontaneity

D) instinctiveness

E) strategy

12) When you and your cousin arrange to meet in front of the greenhouse and you arrive at the florist and your cousin waits in front of the house down the street that was just painted green, what word barrier has occurred?

A) abstraction

B) ambiguity

C) static evaluation

D) fact-inference confusion

E) malapropism

13) Our self concept comes predominantly from:

A) deep within ourselves

B) our relationships with other people

C) psychological assessments

D) self-analysis

E) all of the above

14) According to your text, cognitive complexity refers to:

A) the ability to construct a variety of frameworks for viewing an issue or situation

B) being overly sensitive

C) using big words to describe simple ideas

D) information overload

E) too many ideas for one person to handle

15) Behaviours that compliment or reinforce a verbal statement are known as ____________.

A) emblems

B) illustrators

C) regulators

D) paralinguistic cues

E) none of the above

16) According to John Gottman's research into marriage and divorce, clear communication is a trait of almost all successful couples.

A) True

B) False

17) All of the following are types of supportive communication identified by Jack Gibb except _________.

A) description

B) problem orientation

C) empathy

D) certainty

E) equality

18) The notion that words are arbitrary and have no meaning in themselves refers to which characteristic of language?

A) Rule-governed

B) Symbolic

C) Static

D) Equivocal

E) Meanings in words, not people

19) When judging others, we are more likely to place blame on factors related to personality and less likely to accept the situation as the reason for the person’s failures.

A) True

B) False

20) Body movements that control the flow of the conversation are called ________.

A) exemplifiers

B) regulators

C) illustrators

D) adaptors

E) emblems

21) The end result of avoiding conflict is most often ________.

A) win-win

B) lose-win

C) lose-lose

D) win-lose

E) a tie

22) All of the following are good deliberative or empathic listening behaviours except for 

A) shifting the focus from what someone else has said

B) paraphrasing the content of the speaker’s message

C) paraphrasing the emotions reflected in a speaker’s message

D) using verbal and nonverbal cues to show attention

E) becoming aware of confirmation bias

23) All of the following are elements of conflict except ________.

A) perceived incompatible goals

B) inevitability

C) perceived scarce rewards

D) expressed struggle

E) independence

24) If a fashion designer notices someone’s dress, an athlete notices a person's muscularity, and a cosmetic surgeon notices a man's bone structure, we are talking about the ________ nature of

perception.

A) motivated

B) unambiguous

C) selective

D) anticipatory

E) unerring

25) As discussed in class, the term "rhetorical sensitivity" refers to:

A) the ability to consider the receiver and communicate in a way that does not offend

B) the ability to take a variety of perspectives when considering how to express a message

C) the ability to make a reasoned guess about someone's feelings

D) the ability to read the emotional tone of a relationship

E) the ability to speak from the heart

26) Speakers regulate conversation and indicate they are finished talking by ________.

A) glancing at the listener and then looking away

B) looking at the conversational partner

C) looking at the listener when talking, then looking down when at the end of a message

D) an increase in volume

E) blinking at the listener and then looking away

27) According to Bowlby's attachment theory, an infant's mother is always the primary relationship that establishes an infant's attachment style.

A) True

B) False

28) You are in a light-hearted mood and decide to meet a friend for lunch. The friend is very negative about every aspect of the luncheon. Upon leaving and heading home, you realize that you are now in a negative mood. Research has discovered ________.

A) that emotions can be transferred from one person to another

B) that our emotions are affected by those around us

C) that some emotions have physical viral properties that are transmissible

D) that this is due to emotional contagion

E) All of the above except B.

29) A communication event is repeatable (capable of being reproduced exactly as it occurred in the past).

A) True

B) False

30) All of the following are types of defense-arousing communication identified by Jack Gibb except ________.

A) strategy

B) control

C) spontaneity

D) neutrality

E) evaluation

31) Researchers Paul Ekman and Wallace Friesen have suggested that ________ are the best sources of nonverbal leakage while we are busy managing ______.

A) feet and eyes; hands and arms

B) feet and legs; hands and arms

C) hands and arms; facial expressions

D) legs and arms; facial expressions

E) feet and legs; facial expressions

32) Our brains are hardwired to multitask on several items needing our attention at the same time in order to be more efficient with information processing.

A) True

B) False

33) According to John Gottman, successful same-sex couples tend to differ from successful opposite-sex couples in their approach to conflict.

A) True

B) False

34) Rules governing the likely meaning of a word, given available contextual cues, are called 

A) pragmatic rules

B) resonance rules

C) phonological rules

D) syntactic rules

E) semantic rules

35) Nicole and Tony, who have been dating for a year, argue over how to spend their vacation. Nicole wants to travel to Europe, while Tony wants to go to an all-inclusive resort. Nicole really doesn’t want to go to a resort, but she yields to Tony and agrees to go to Cuba. From this situation, it could be said that Nicole uses a(n) ________ coping style.

A) competing

B) compromising

C) collaborating

D) avoiding

E) accommodating

36) Joe thinks he is smart compared to everyone else in his algebra class. This is an example of how________ define(s) our self-concept.

A) self-monitoring

B) cognitive conservatism

C) reference groups

D) identity management

E) facework

37) A hungry person sees restaurants everywhere because of which factor of attention?

A) Repetition

B) Organization

C) Motives

D) Intensity

E) Contrast or change

38) The social penetration model attempts to show:

A) the ease with which people can disclose

B) degrees of self disclosure

C) when someone is more likely to disclose

D) the level of intimacy necessary for individuals to disclose personal feelings

E) that the more one discloses the smaller their blind spot becomes

39) Which of the following is not one of the four phases of the listening process mentioned in your text?

A) Selecting

B) Understanding

C) Remembering

D) Hearing

E) Responding

40) Whenever Steve and Amy get together, their conversations include a wide range of subjects from school to politics to their families. The Social Penetration Model would describe their interaction as having a lot of ________.

A) breadth

B) depth

C) shared activities

D) intellectual sharing

E) None of the above.

41) Which is the last stage where it is still possible to stop de-escalation and either move into a holding pattern or return to intimacy?

A) stagnating

B) circumscribing

C) avoiding

D) differentiating

E) terminating

42) Listening is a natural activity that people do without conscious effort.

A) True

B) False

43) The emotional tone of a relationship or interaction is called the ________.

A) climate

B) ambience

C) environment

D) atmosphere

E) all of the above

44) The learned nature of perception means that it is ________ in its interpretation of the present.

A) sensemaking

B) present seeking

C) sensory gathering

D) forward looking

E) backward looking

45) Which of the following is NOT true about nonverbal communication?

A) All behavior is communicative

B) Intent is necessary for nonverbal communication

C) “One cannot not communicate”

D) Nonverbal communication is influenced by culture

E) Nonverbal communication is ambiguous

46) Tag questions, hedges, and disclaimers ________.

A) tend to make a person appear less authoritative

B) cause a speaker to sound powerless

C) contribute to the effects of powerful versus powerless speech styles

D) can have negative consequences on one's competence and employability

E) All of the above.

47) The fact that the words 'whiskey makes you sick when you're well', when arranged differently, 'whiskey, when you're sick, makes you well', create a totally different meaning is related to which rule of language?

A) Semantic

B) Pragmatic

C) Phonological

D) Syntactic

E) None of the above.

48) The connotative level of language:

A) provides the dictionary definition of words

B) uses a similar but different word

C) conveys feelings

D) is shared by all native speakers of that language

E) is more accurate

49) Use of language that does not take change into account is called ________.

A) fixed mindset

B) static evaluation

C) stagnant language

D) inert vocabulary

E) restricted code

50) We experience pain more strongly when we ________.

A) are experiencing a tremendous high

B) are concentrating heavily on a task

C) are in an unfamiliar place

D) feel sad and depressed

E) witness another person in pain

51) Emblems satisfy which function of nonverbal communication?

A) repeating

B) substituting

C) implementing and accenting

D) regulating and contradicting

E) all of the above

52) “You haven’t been talking much with me lately. I was wondering whether you are upset with me or whether something happened at work to upset you. What is going on?” The above attempt at dialogue represents which concept:

A) self-reflected appraisal

B) paraphrasing

C) emotional contagion

D) perception checking

E) identity management

51) When compared to truth-tellers, deceivers typically ________.

A) make more speech errors

B) fidget with their hands

C) shift their posture

D) blink their eyes more often

E) All of the above.

53) 'The language, values, beliefs, traditions, and customs people share and learn' is known as ________.

A) corporation

B) colonialism

C) communication

D) community

E) culture

54) Sandra interprets her co-worker's comment 'thanks a lot' as negative. This is an example of which communication principle?

A) Content dimension

B) Communication is irreversible.

C) Relational dimension

D) Communication is unintentional.

E) Noise

55) We tend to judge ________ most favourably.

A) ethnic minorities

B) Aboriginals

C) children

D) ourselves

E) people with disabilities

56) Which part of the Johari Window represents information of which you are unaware but the other person knows?

A) Hidden

B) Unknown

C) Open

D) Blind

E) None of the above.

57) The degree to which members of a culture feel threatened by ambiguous situations is known as ________.

A) power distance

B) uncertainty avoidance

C) cultural perception

D) achievement orientation

E) all of the above

58) According to the transactional model, meanings are in ________.

A) our collective history

B) communication models

C) words and sentences

D) stories and convergent language

E) people and their experiences

59) The theory that holds that we form interpersonal relationships in order to meet our need for inclusion, control, and affection is called ________.

A) fundamental interpersonal relations orientation (FIRO)

B) social dynamics belief system (SDBS

C) interpersonal dynamics perspective (IDP)

D) elaborated alliances for social dynamics (EASD)

E) fundamental inclusivity and responsiveness model (FIRM)

60) The state of having a close, authentic connection with another person is called ________.

A) proximity

B) relationship of choice

C) intimacy

D) secure attachment

E) social capital

61) Speech elements that we do not categorize as language are called ________.

A) Meta-language

B) Paralanguage

C) Phonology

D) Meta-resonance

E) Sound element

62) Equivocality refers to the fact that words have ________.

A) unique sounds

B) unique spellings

C) one commonly accepted definition

D) more than one commonly accepted definition

E) denotative meanings

63) When Dr, Amy Cuddy tells us to "fake it til you become it" she means that:

A) our nonverbal communication affects how we view ourselves

B) our nonverbal communication influences how others see us

C) our nonverbal communication can influence our hormone levels

D) our nonverbal communication can influence how confident we feel

E) all of the above

64) Silent listening is the best response to use when ________.

A) you aren't sure if the other person wants to discuss an unpleasant situation

B) you want the speaker to talk through their own solution to a problem

C) you are open to the speaker's ideas and interjecting isn't appropriate

D) you don't want to encourage a speaker to keep talking

E) All of the above.

65) The term transactional is often used to describe the communication process. Eliminate the term that, according to your text, does not apply to the transactional aspect of the process.

A) terminal

B) simultaneous

C) dynamic

D) interdependent

E) unintentional

66) When there are gaps in our perceptions, we tend to automatically ________.

A) ignore the gaps

B) tune out while we make sense

C) blend old and new information

D) fill in the gaps

E) engage in conflict over the misinformation

67) Sateesh is having difficulty in his calculus class. He tells Christian, another student in the class, “Wow. I think I am failing Calculus. I have no idea how to handle the problems we were given today.” Christian responds by saying, “Yeah. I was thinking about taking Algebra, but now I think I have changed my mind. Do you have any idea if I’d get charged a fee if I changed courses?” Christian's response to Sateesh is inappropriate because ________.

A) he is advising

B) he is interpreting

C) he is shifting the focus

D) he is evaluating

E) all of the above

68) Which statement about the conversation below is accurate?

Speaker: Trent is such a jerk; he always takes me for granted.

Listener: You're disgusted with the way Trent has been treating you.

A) The listener gave a poor paraphrase because it doesn't use the speaker's words.

B) The listener used a paraphrase to try and understand the speaker's message.

C) The listener used pseudolistening.

D) The listener should have used a question before trying to paraphrase.

E) Both A and B are accurate.

69) Because it’s often impossible to distinguish sending and receiving, your text’s communication model replaces these roles with the more accurate term ________.

A) speaker

B) listener

C) communicator

D) empathizer

70) Which of the following functions illustrate how verbal and nonverbal communication are interconnected?

A) nonverbal behaviour can repeat verbal messages

B) nonverbal messages can substitute for verbal messages

C) nonverbal messages can compliment and accent verbal statements

D) nonverbal behaviours can control verbal interaction by regulating it

E) all of the above

71) Sean has been accused of a crime and is being interrogated by a police officer. While Sean verbally maintains his innocence, he frequently changes his posture, taps his fingers on the table, and shakes his foot below the table, which suggests to the police that Sean may not be telling the truth. The police officer is considering ________ as he assesses Sean’s body language.

A) Immediacy behaviours

B) Paralanguage

C) Proxemics

D) Nonverbal leakage

E) Chronemics

72) Research discussed in class by Stanford University professor Carol Dweck found that:

A) People who believe in innate talent are afraid to make mistakes

B) People with the growth mindset believe that a person's true potential is unknown

C) People with the growth mindset believe that basic qualities like intelligence can be changed through effort

D) People with the fixed mindset believe that intelligence and talent are innate

E) All of the above.

73) The initiating stage is the point in a relationship where:

A) the interaction is typically routine

B) information is gained about others passively

C) partners engage in self-disclosure that is not very risky

D) communication becomes highly personal and synchronized

E) all of the above

74) Communicators who use provisionalism ________.

A) cannot be open minded to others' point of view

B) enhance the communication climate through word choice

C) are weak and often change their opinion when challenged

D) believe they hold a monopoly on the truth

E) always use defensive language

75) The development of “insider” language signals the emergence of the integrating stage of Knapp’s coming-together phase of relationships.

A) True

B) False

76) In class we said "the process of making sense out of the world and sharing that sense with others" is the definition for:

A) communication

B) interpersonal communication

C) human communication

D) small group communication

E) the transactive nature of communication

77) Rules governing the sounds that appear in a language (e.g., the requirement for all words in Hawaiian to end in a vowel) are called ________.

A) resonance rules

B) semantic rules

C) syntactic rules

D) phonological rules

E) pragmatic rules

78) Which component is missing from the following perception checking statement? 'When you hung up on me I got mad. What were you feeling?'

A) An empathizing statement.

B) Emotional contagion.

C) A request for clarification for how to interpret the behaviour.

D) Providing two possible interpretations of the behaviour.

E) No components are missing.

79) According to Jack Gibb, showing a lack of interest in another person or that person’s ideas is called ________.

A) provisionalism

B) equality

C) impartiality

D) neutrality

E) empathy

80) Which of the following is necessary for a win-win strategy?

A) avoid arguments that might lead to anger and hurt feelings

B) know what you are willing to give up if the other person agrees to give up something

C) determine what both parties need to get out of a negotiation

D) vote and abide by majority decision

E) none of the above is a win-win strategy


81) When we engage in grave dressing, we:

A) look for a new relationship to replace the lost one

B) create a public statement of why we broke up

C) feel our anger over the break up

D) mourn the loss of the relationship

E) all of the above

82) A large number of studies suggest that body-image disturbance results when there is too much overlap between the real and ideal self.

A) True

B) False

83) When communicating with others in close relationships:

A) we tend to put extra effort into our listening

B) we take listening shortcuts

C) we alternate quickly between speaking and listening

D) we do not differ between listening to friends and strangers

E) we know what the other person is thinking

84) Evan and Manuel are both students at a Canadian community college. Evan was born in Ontario in 1964 and has worked as a healthcare aide. Manuel was born in Mexico in 1995, immigrated to Canada in 2001, and has always been a full-time student. According to the ________, it is likely that Evan and Manuel will have different perspectives due to their differences in background and experience.

A) Aristotelian model

B) Standpoint theory

C) Transactional model

D) Triangle of meaning

E) Critical Communication Model

85) When your mother tells you that you are an excellent singer but you can't see it, this points to which part of your Johari Window?

A) open

B) blind

C) hidden

D) unknown

E) innate

86) Nonverbal signals include ________.

A) Sentences, space, and body position

B) Words, eye contact, and vocal inflection

C) Facial expressions, grunts, and eye contact

D) Statements, body stance, and inflections

E) Grunts, sign language, and turns of phrases

87) A prediction or belief that leads to its own outcome is called ________.

A) a self-fulfilling prophesy

B) a life prediction

C) a turning point

D) an expectation of outcome

E) a life choice

88) Because of own-race bias, eyewitness accounts are more reliable when we must identify suspects from a race other than our own.

A) True

B) False

89) When two parties are fighting over perceived scarce rewards and both realize they can “enlarge the pie”, this is an example of the following method of problem-solving?

A) avoiding

B) accommodating

C) competing

D) collaborating

E) compromising

90) When someone is holding a pair of flags to spell a message, letter by letter, this is called a(n) ________.

A) Morse code

B) Flagging message

C) Semaphore code

D) Encryption

E) Cryptogram

91) John Gottman’s four destructive forces within a relationship or marriage, referred to as the “four horsemen of the apocalypse,” are ________.

A) jealousy, spite, defensiveness, and judgment

B) anger, hatred, jealousy, and spite

C) judgment, ignorance, ridicule, and anger

D) superiority, control, defensiveness, and criticism

E) criticism, contempt, defensiveness, and stonewalling

92) In order to maintain a healthy self-concept ________.

A) flexibility of our self-concept over time should reflect changes physically, emotionally,

spiritually, and intellectually
B) our fundamental characteristics should radically change day-to-day through interactions with others

C) a solidly formed self-perception should survive the tendency to change to a more favourable image

D) a realistic self-concept should resist any type of revision to remain strong

E) Only C and D are correct.

93) The ________ model of communication sees communication as a dynamic process, involving continuous changes in communicators and environments.

A) critical communication

B) Schramm

C) transactional

D) Dance

E) Aristotelian

94) More than half of the time, turning points inspire:

A) the partners to escalate their relationship

B) the partners to de-escalate their relationship

C) increases in trust and intimacy in the relationship

D) discussion about the nature of the relationship

E) movement to a new level of relational development

95) A positive first impression that may distort a candidate's rating in a work interview is called:

A) spiral effect

B) perceptual effect

C) shining effect

D) halo effect

E) none of the above

96) Interdependence plays a role as a source of all conflicts.

A) True

B) False

97) Language and gestures with special meanings that only the members of a certain group understand is called ________.

A) restricted code

B) hidden protocol

C) convergence

D) divergence

E) semantic differential

98) As a listener you are a participant, but a passive one
A) True

B) False

99) What percentage of employees who rated their managers as good listeners were satisfied with their jobs? 

A) 58

B) 85

C) 91

D) 75
100) How we gauge the degree of self-disclosure depends largely on the risk that someone took to share the information.
A) True

B) False

101) How we physically use up space, in terms of non-verbal language, is the study of 

A) Kinesics

B) Chronemics

C) Proxemics

D) Tactilics

102) In the listening model, the physical process that occurs when the eardrum absorbs sound vibrations and sends the sensations to the brain is called ________.

A) attending

B) hearing

C) listening

D) understanding

E) comprehending

103) Language practices that emphasize the differences between people are called ________.

A) divergence

B) deviation

C) discrepancy

D) departure

E) disengagement

104) Juventa is at a job interview. As the interviewer asks her questions, Juventa adjusts her glasses, pushes her hair out of her eyes, and smooths her clothing. This is an example of a(n) ________.

A) emblem

B) illustrator

C) adaptor

D) regulator

E) affect display

105) The ability to consider more than one possible interpretation for nonverbal behaviour is a characteristic of ________.

A) kinesics

B) paralanguage

C) ambiguity

D) proxemics

E) cognitive complexity

106) Which of the following are outlined in your text as important characteristics of communication?

A) Channels make a difference.

B) Sending and receiving are usually simultaneous.

C) Ethics are involved in communication.

D) Environment and noise affect communication.

E) All of the above.

107) A number of studies have found that perception is ________.

A) genetic and inherited

B) learned and backward looking

C) easily unlearned and reformed

D) shaped exclusively by peers

E) unilingual and universal

108) We looked at a clip of a couple saying good-bye in a car. The clip highlighted that

A) entrances and exits are essential when considering non-verbal communication

B) communication is irreversible

C) communication involves power

D) context is everything

E) we see the same dynamics in Jane Austen’s “Sense and Sensibility”

109) We look for ________ factors to explain our late arrival at work, but we look for ________ factors to explain the late arrival of a colleague.

A) external; internal

B) internal; external

C) cultural; personal

D) personal; cultural

E) generational; social

110) Which of the following is supported by research on how the self-concept develops?

A) Children recognize 'self' as distinct from surroundings at about six or seven months.

B) Self-concept is almost totally a product of social interaction.

C) Self-concept does not exist at birth.

D) All of the above are supported.

E) None of the above are supported.

