Information System: 
· 5 Things to be considered an IS. 
· People	
· Procedures
· Software
· Hardware
· Data		
· IS is something that needs to be implemented, not bought. 

Information Technology:
· Subset of an IS.
· Can be bought.
· Only consists of 3 things:
· Software
· Hardware
· Data

Data vs Information:
· Data is raw facts.
· Data can be considered information once it takes on a meaningful form. 

The core Activities of an Information System;
· Input
· Process
· Output
· New one: Feedback

Digital Persona:
· How business, customers, suppliers interact in the digital era. 

The Two Views of the Socio-Technological Side of Information Systems:
· Technical Approach: Mathematical models
· Behavioural Approach: Behavioural issues. 

Information Systems:
· Intra: Things used inside the company.
· Inter: Things used between organizations. 

Business and Social Media:
· Social media is an application of Web 2.0 that allows users to generate their own content. 
· Business can use social media for recruitment, networking, sales, marketing, and supply chain management. 
Web 2.0:
· “Read and Write”
· Marketing goal is to create relationships. 
· Folksonomies is the categorization of something by a group of people participating to categorize. 
· Continually update service.
· Consuming and remixing data. 
· Network effects through an architecture of participation. 

Enterprise 2.0:
· Technologies used for a business purpose. 

Web 1.0:
· Read only.
· Being phased out. 
· Only used to influence. 

Web 3.0:
· Read, write and execute.
· Execute means that it will be used via cloud computing and everything will be stored on the web, and not on your computer. 

User-Generated Content:
· Three criteria to qualify as user-generated:
· Must be accessible to everyone and be posted on the public domain. 
· Must show some sort of creative effort. 
· Must be done outside of your occupation.

Social Media in the News:
· More than 60% of people are getting there news over social media platforms:
· Facebook, Reddit
· Creating the prevailing issue of “fake news”

Structured VS Unstructured Data:
· Structured: Data has a degree of organization. 
· Unstructured: The opposite. 
· Big data.
· Most data from social media.

Two Ways to Analyze Data:
· Traditional Way:
· Knowing what questions to ask and then writing reports based on your findings. 
· Big Data:
· Collecting information with tools, coming up with questions to ask about things you’re curious about.
· Big data needs to come from the 4 V’s
· Velocity
· Veracity
· Volume
· Variety

Social Network Analysis:
· Mapping and measuring of relationships and flows between groups.
· Nodes are the people in the network. 
· Links shows the relationship of flows.
· Good for epidemiology to find patient zero. 

RSS Feeds: 
· Bring all the latest content to you in one place.
· Rich Site Summary - Really Simple Syndication. 
· A lot like HTML

Widgets:
· Provide a snapshot view of an application that is typically a fullscreen activity, on the home screen. 

Wikis:
· Hawaiian for “quick, fast”
· Information board that allows users to add and edit. 
· Ward Cunningham - 1995
· “What I Know Is”

Social Media is Always in Flux:
· End-users
· Use cases
· Functionality. 

Social Commerce:
· Purchasing
· Advertising
· Transactions

PDCA Framework:
· Plan
· Do
· Check
· Act

Share of Voice:
· Brand mentions / total mentions

Audience Engagement:
· (Likes + comments + Shares) / Total views

Conversation Reach:
· People participating / Total Audience exposure

Mashups:
· Combination of an abundance of sources combined to form something new. 

API (Application Programming Interface)
· Information sent, black box (interface), Information recieved. 
