Ch.6 MULTICULTURAL COUNSELING
Stephanie Choi
- Counselor must understand that they are functioning in a global village
- different culture guide their behaviors, event and expectations
- counselors must be actively involved in fighting cultural prejudice and discrimination, especially during children’s early school year
- in elementary school age, children identify racial group
	-> at this stage, peer and parent are influential
	-> not only the counselor but all teaching faculty
- counseling program include human relation skills training, cultural awareness and cross-cultural and multi-cultural encounters and training. 
	-> group counseling can be especially helpful

ETHNIC GROUPS AND MULTICULTURL COUNSELING
- The desired outcome must not be impeded by cultural differences between counselor and client
- we must be aware “multi” means “many” and that we are sensitizing to the uniqueness of many different cultures
- important that client feel that you are aware and sensitive to their uniqueness

- Ridley say multicultural clients are more likely to have unfavorable experiences including…
	Diagnosis – minority clients tend to be misdiagnosed more often. Usually involve more severe psychopathology than their symptoms warrant
	Staff assignment – tend to assign to junior professional, nonprofessional for counseling
	Treatment modality – tend to receive low- cost less preferred treatment, medication than intensive psychotherapy
	Utilization – tend to be represented disproportionately in mental health facilities
	Treatment duration – show much higher rate of premature termination and dropout from therapy
	Attitude – report more dissatisfaction and unfavorable impression

- language differences may exist 
- counselor serve as adults modeling appropriate behaviors and attitudes toward all ethnic and cultural groups
- important for minority children to get positive program during developmental years
	- children cannot control the environment
- children can be assisted in valuing their uniqueness while at the same time recognizing the norms of others
- to improve multicultural counseling is to increase the number and ratio of counselors from culturally different or minority backgrounds in our elementary schools
	- all children should have exposure to role models representing the great cultural diversity 
- no exact profile define any minority group

Minority – less than full time or majority membership in a society
	- counselors convey through their attitudes and actions that minority population are full member of society
- to counsel successfully, must place themselves within the client’s frame
- clients will have initial anxiety, prejudice, or lack of trust to cultural differences 


AFRICAN AMERICAN
- effort are made but there are resistance
- Sue and Sue offered some suggestion
1. during first session, it may be beneficial to bring up the reaction of the client to counselor of different ethnic background
2. if clients are referred, determine their feeling about counseling
3. Identify the expectation and worldviews of African American
4. establish an egalitarian relationship ->> they tend to establish personal commonality with the counselor
5. determine whether and how the client has responded to discrimination both in good/ bad way
6. assess positive assets of the clients, such as family
7. determine the external factors that might be related to the presenting problem
8. help the client define goals
9. after therapeutic alliance, apply problem-solving and time- limited approaches

- within African American population there is great diversity
- must be aware of individual differences and avoid the trap of cultural stereotyping

LATIN AMERICANS
- Hispanic or Latino fast growing, youngest population
- need to understand family values and sex roles
	- family is the predominant and most valued of social institutions
	- parental authority is unquestioned
	- Male is dominant in traditional setting
- have to pronounce their name correctly
- they will have little understanding of counseling and counselors
- use directive approach -> avoid use of psychodynamic erminology

ASIAN AMERICANS
- diverse group -> cannot see them as one
- Sue and Sue’s treatment strategies for immigrants
1. be aware of cultural differences between client and therapist
2. build rapport by discussing confidentiality and explaning the client role
3. assessment should include family and community
4. conduct positive assets search -> what strength, skill available to the client?
5. consider the problem
6. determine whether somatic complaints are involved 
7. take an active role but allow patients to choose suggested interventions
8. use problem-focused, time-limited approaches that have been modified
9. with family therapy, therapist should be aware that western theories not appropriate for Asian
10. in couple counseling, assess for societal or acculturation conflict
11. with Asian children, common problem involve with parents, stress about academic, identity issue.
12. among recent immigrant. Assess for living situation culture conflict, and social or financial condition
13. consider the need to act as an advocate or engage in institutional racism

ARAB AMERICANS
- received little attention
- be aware pf public opinion of terrorist activities
- must be extra sensitive to the culture

	- marriage and children are essential for complete and happy adult life
	- men are the head of family
	- the extended family is valued across generation
	- children are expected to care for their parents 
	- family honor is easily damaged by the behavior of women
	- religious identity and belief in god are essential

NATIVE AMERICANS
- suffered from politics and poverty
- over 500 tribes with different tradition and value
- must understand that no stereotype or cultural profile is absolute
- desire for harmony with nature and their family and tribal systems
- giving and sharing is common values

THE CULTURALLY SKILLED COUNSELOR
- counselor can make contribution to the preservation of cultural diversity
- need set of principle
- Ridley’s 5 guiding principle
1. counselors should attempt to understand each client’s unique frame of reference
2. Nomothetic, normative information does not always fir individual
3. people are dynamic blend of multiple roles and identities
4. idiographic perspective is compatible with the biopsychosocial model of mental health
5. idiographic perspective is trans theoretical

- Ivey and Simek-Morgan developed a cube illustrating the various types of multicultural concerns -> The Respectful Cube
- all cultures counseling programs should
	- have at least one minority counselor
	 -all are multiculturally attuned
	- address issues that may be concerns of minorities only
	- involve minority community members in planning
- counselor also responsible for educating others for diversity
- should know that resistance to multicultural sensitivity training is no different than other types of resistance to positive change
- Resistant management strategies:
	- create optimal environment
	- system perspective on resistance management
	- identify resistant behavior
	- clarify the learning object
	- do not react defensively
- we note that probability that minorities will become majority in workplace can take next several generations
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