Ch.5 GROUP TECHNIQUES FOR COUNSELORS
Stephanie Choi
Objective
a. to identify the various types of group setting
b. introduce the process and values of group counseling, group guidance, and values clarification techniques

individual’s functioning in today’s society
1. humans are group oriented 
- people are meant to complement, assist, enjoy each other. 
2. humans seek to meet most of their basic + personal need through group (= most natural way to learn)
3. groups are most influential in how person grows, learns and develops behavioral patterns, coping styles, values, career potentials and adjustment techniques

For working with groups, these should be assumed:
1. Group can improve one’s assessment and understanding of individuals
2. understanding of group can help you in teaching and guiding of others
3. group counseling can be more effective sometimes
4. special population can benefit from groups specially designed for them

DEFINITIONS AND EXPLANATION
Group – number of individuals bound together by a community of interest, purpose or function
- counseling groups are characterized by interactions
- group activities in three levels: guidance level, counseling level, therapy level

Group Guidance 
- focus on providing info or experience through group activity
Ex. Orientation groups, career exploration, college visitation (educational, vocational, personal or social)
- prevent dev. Of problems

Group Counseling
- routine adjustment or developmental experiences in group
- focus on assisting counselees 
Ex. Behavior modification, developing personal relation skills, concerns of human sexuality, or career decision making

Group Therapy
- provide intense experiences for ppl with serious adjustment
- diff. from counseling by length of time and depth
- participants often have chronic mental/ emotional disorder needing major personality reconstruction

T- Groups
- derivatives of training groups
- represent application of lab training methods to group work 
- create society in miniature for learning
- participants become responsible for what/ how they learn 
- assume authentic relationship with other is more effective

Sensitivity Groups
- 너무 많이쓰여서 meaningless but actually means a T-group focusing on personal growth 
- emphasize in self-insight and individual rather than group

Encounter Groups
- also T-group family but more therapy oriented
	- stress personal growth through interpersonal relationship
- also referred to as marathon groups -> run extended time
- can increase self- awareness and sensitivity to others but can also create high anxiety and frustration
- to have less risk, must have highly skilled counselor leader

Task Groups
- through task forces or serve individual needs of clients through social action groups (useful to organizations dealing with wide spectrum)

Psych education Groups
- emphasize cognitive and behavioural skill development
- more guidance than counseling or therapy
- shit term and focus on specific goal

Minigroups
- one counselor and maximum of four clients
- advantages due to small number (like less withdrawal chance)

Group Process and Group Dynamics
- group process: continuous, ongoing movement toward goal
	- flow of group
- group dynamic: social forces and interplay operative at given time
	- analyzing the interaction between and among the individuals within a group
	- can refer to certain group techniques

In-Groups and Out-Groups
- can be based on any criteria (socioeconomic status, athletic or artistic ability, racial-cultural origins)
- In-group: characterized by association mostly with peers w/ defining characteristics
- Out-group: any excluded from in-group
- how client see them as “in” or “out” is important

Social Networks
- counselor have to consider what caused individual to become a member
- social network analyses determine how interconnectedness of certain individual influence other inside and outside the network

PROFESSIONAL STANDARDS FOR THE TRAINING OF GROUP WORKERS
- group counseling need training at master’s degree level
- group work specialists in 4
	a. Task/work groups
	b. Guidance/ psychoeducation group
	c. Counseling/ interpersonal problem-solving groups
	d. Psychotherapy/ personality reconstruction group

- beyond theoretical training, these are needed
	a. observation of experienced group therapist at work
	b. close clinical supervision of students’ maiden groups
	c. personal group experience
	d. personal psychotherapeutic work

GROUP COUNSELING
- William James thought human relationship influence individual development and adjustment and established in group setting

Theoretical Considerations
- in group counseling, it is rational- emotive therapist, not environment, that change the client
- Transactional analysis (TA) is important to teach members to recognize ego states
- In psychoanalytic theory, counselor interprets transference and resistance in order to free the client’s unconscious
	- focus on behavior of individual + group
- Individual or Adlerian leader direct group but still let member decide themselves
	- group as a safe environment
- Client-centered counselors assume people have natural tendency to grow and improve themselves
	- group counseling provide atmosphere for member to feel safe to reveal their needs
- behavioral counselor proceed systematically identify member’s problems
	- counselor reinforce the behaviors that clients wish to acquire
- Reality-oriented group provide caring environment
	- counselor may function as a teacher for more realistic choices
 
Major: Psychoanalysis vs Behavioural
Psychoanalytic
 – provide a climate that helps re-experience early family relationship
- uncover buried feeling
Behavior therapy
- help eliminate maladaptive behavior and learn new and more effective behavior

Values of Group Counseling
1. Individuals can experience their needs, concerns and problems
- group provide social setting 
- when share the problem, other might share/ have similar concern = sense of security + likelihood -> lead to more freely shared

2. May give opportunity to gain insight into own feeling
- in group, members will relate the same interpersonal universe including display of maladaptive behavior
- chance to affect their self-concept formation because perception might have changed

3. Develop positive relationship with other
- Developing sensitivities to others’ need and feeling
- learn the impact their behavior have on other

4. Learn responsibility to themselves and others
- avoidance to take responsibility will fade as good relationship develops

Selection of Group members
- Needs assessment – way to gather objective data
	- informal way: ask other people
	- formal way: develop survey
- possible criteria
	a. common interest
	b. volunteer or self-referred ***(best)
	c. willingness to participate
	d. ability to participate
- important that both counselor and potential participant are involved
- client have to be comfortable and satisfied with their decision to participate
- ideal size is 7-8 (while 5-10 are acceptable)
	- size can limit scheduling 
	- larger it is, less personal and more mechanical 
	- small group suffer deficit in human experience 

Group Leadership
- leader is open to accept group members
- leader’s goal should be in personal growth and well being of members
- conscientious group leader do not involved in activities beyond their preparation
- group counseling emphasize factors of association
- leader should be able to give conflicting viewpoints (give member opportunity) 

GROUP PROCESS
The Establishment of the Group
- initial meeting initiate relationships and open communication
- may use beginning to answer question to clarify the purpose of the group
- first time, generally create mixture of uncertainty, anxiety and awkwardness
- should take sufficient time -> impression is made

Identification: Group Role and Goal
- group identity should unfold, individual roles should emerge, goal should be established
- If undirected, non-goal-oriented activities are used, can use up lots of time
	- identification time establish operational goal
	- subgoals should be established too

- second stage: confrontation stage
	- conflict often occur
	- member’s different behavior make lead open confrontation
	- should not misjudge silence as compliance ->possibility of resistance from group member
	- when group member express dissatisfaction
	- create membership stability

Productivity
= successful problem solving
- clear progression toward productivity
- members more deeply committed
- problem clarification and exploration with examination of possible solutions
- three sub stage
	a. assessment
	b. understanding
	c. planning
- group counselor must
	a. determine where the group is
	b. identify where the group wants to go and desires to accomplish	
	c. identify the most promising process to help the group move from where it is to where it want to go
	d. employ the selected processes to achieve the desired outcome
- any problem should be clarified to satisfaction
- make their own decision; establish their ownership of the problem

Realization
- when group member recognize the inappropriateness of their past behaviors and start to try out their solution, they are making progress toward realizing their individual goals
- individual take responsibility of acting on own decisions
- encourage to share experience both inside and outside

Termination 
- feeling of regret + sorrow as group come to end -> therefore may resist termination 
	- shows interpersonal relationships, open communication , trust, support
- end time determined together -> appropriate when group goal has been achieved but can also end when group process is slow and long term might create overdependency
- member can terminate from a group if 존재가 다른멤버에게 harmful 하면 (better in individual counseling)
- common esp. in the beginning stage
- time for review and summary by both counselor and clients

GROUP GUIDANCE ACTIVITIES
-  teachers used group counseling called “pupil guidance purposes” 

VALUES
Facilitating Personal Development 
- opportunity to learn and play certain roles (leader, follower, member)
- development of patterns of cooperation with others

Stimulation of Learning and Understanding
-opportunity to learn about themselves + external world
-  relevant to career and educational decision making personal-social adjustments

Advantages of Group Interaction
- broaden their scope o understanding regarding the subject or purpose of the group
- understand group interactions and dynamics

Economy
- group should not be organized on the basis of economy
- but client 랑 카운슬러 둘다 도움이 안된다 생각하면 stop하는게 right choice

ORGANIZING GROUP GUIDANCE ACTIVITIES
- group should be organized and planned. 
- organization process is similar to group counseling but there are differences:

	Determining that Test is a Need for Group Guidance
	- activities should be prepared knowing the group need this in common before hand with questionnaires, problem surveys or checklist.

	Determining that Group Guidance is he Most Appropriate or Effective Response
	- Group guidance activities are those that may be useful to nearly everyone in a specific population or setting. 
	Ex. Stress management program
	- small group guidance activities are designed for specific outcomes for subgroup within population -> may focus on providing info for decision making 

	Determining the characteristics of the group
	- size of the group (which size should be most appropriate)
	- length of time for each group session
	- number of session
	- setting
	- role of the counselor -> active participant or inactive observer?
	
	Establishing the Group
	- may volunteer or be invited
	- more than large group, smaller group must verify that the planned activity will respond to the need of the individual member

	Monitoring the Ongoing Activities
	- counselor’s responsibility for keeping the group on track
	- constantly alert to detect symptoms of each member lack of interest toward goal

	Evaluating Outcomes
	- IMPORTANT! -> in detail in Ch.11
	- must be stated in clear, objected and measurable terms
	- the criteria must be identified 

CLASSROOM GUIDANCE ACTIVITIES
- for school population to acquire useful info, skills or experience
- characterized by
	a. being developmental
	b. being ongoing
	c. having counselors as instructors
- counselor responsible for developing communication plan for each roles and functions
- faculty and school need info about counseling program and program itself will be enhanced by their support
- classroom guidance provide opportunity for student-counselor interaction in natural setting

VALUES DEVELOPMENT ACTIVITIES FOR GROUPS
- discussion of value is about what people believe in, what they stand for, what is important for them in life. 
- value motivate us to plan and act and serve as standard + give direction 
- understanding client’s values can help counselor understand them

VALUES DEFINED
- dictionary define as ideals, customs and institutions that arouse emotional response for society
- another definition: value represent comparative worth we attach to anything. Can be reflected in individuals, organization and society. 
- children examine their values based on their experiences and learning -> adolescent stage significantly influence
+ effect of school

VALUES AND COUNSELING
HISTORIC CONCERNS
- Carl Rogers -> believed in goodness of people and their abilities to chart their own destiny
- Wrenn discussed counselor’s and client’s values
	
Counselor’s values
- counselor should examine his own hierarchy of value -> do not change it but increase openness to the change 
- admitting confusion could be interpreted as justifying having no convictions
- one must be committed to be real 

Client’s Values
- must have different value than counselor 
- acceptance of the client’s right to be different in his value
	- usually there is a tendency to protest inwardly
- counselor have to accept the “right” client to have different values -> moment he assume one is “right” or “wring” failure is assured

VALUES THEORY AND PROCESS 
- Lawrence Kohlberg formed theoretical viewpoint on moral development
	- children go through 6 stages of moral development

1. Heteronomous morality - obeying the rules to avoid punishment
2. Individualism, instrumental – purpose and change – follow rules when it is in one’s best interest
3. Mutual interpersonal expectations, relationships and interpersonal conformity – being a good person in your eyes
4. Social systems and conscience – fulfilling duties, contributing to the group and society. Satisfying your conscience
5. Social contract or utility and individual rights – obligation to the law- commitment to family, friends..
6. Universal ethical principles – follow universal principle of morality

- individual can become fixed at any of the six stages
- our hypothesis is that people will make appropriate decision that will satisfy both him and to society
- role of values in life choices by individual increased
- values education or clarification techniques popular in group counseling. 
	- also opportunity to compare, examine and defend his/ her behavior and norm

MULTICULTURAL ISSUES AND GROUPS
-  group counselor must understand their own cultural background and values
- should not impose multicultural clients to participate in groups
- can be challenge or opportunity for multicultural awareness
	- coleader from cultural minority can be helpful
- counselor must be prepared to work with wide range of culture

TECHNOLOGY AND GROUPS
-  internet provide opportunity for group counseling and self-screening by potentially interested participants
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