Chapter 4: Individual Counseling
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· Most important activity of counselors: ENGAGE
· Not just give tests, offer career planning information or provide consultation
· It’s different because counseling is a skill which differs from appearing to be interested 
· Individual counseling (in school or out) is the heart of counseling services
· Test results, career information, autobiographies are meaningless without counseling.

· Individual counseling: one-to-one relationship involving a trained counselor and focuses on the aspect of a client’s adjustment, developmental, or decision-making needs
· Provides a relationship and communication base from which the client can develop understanding, explore possibilities and initiate change. 
· Counselors can’t be “helpers” without cooperation and participation of the client. Only if the client is willing, benefits are realized.

· Goal of Counselors could be any or all of:
a) Providing information
b) Assisting the client in problem solving
c) Initiating change
d) Client motivation
e) Providing support
f) Educating the client
· Overall goal: help each individual become the best that they can become
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Theories of Counseling

· Counselors have different approaches 
· These approaches are labeled under the distinguished theories
· Values and beliefs  Philosophical base  Theoretical Model Research  Counseling practices
· Here, research includes incorporating multicultural, and other backgrounds of the client that may not be represented in the theories. (since theories are developed in European and North American cultures). 
· Thus, counselors have to arrive at a combination of the theories, plus a multicultural perspective, 
· Theories provide guidelines for counselors.
· Explain behaviors
· Predict desirable/undesirable outcomes in given circumstances
· Assist counselors in organizing client data into frameworks and development of counseling strategies appropriate to the situation


	
	Psychoanalytic Theory

	Main Idea
	Views personality divided into three:
1) the id
2) the ego
3) superego

id: inherited and present from birth – work on pleasure and drive for pursuit 

ego: rational element of personality – contact with real world – controls consciousness and provides realistic, logical thinking and planning and moderate  desires of the id

superego: principles of moral realism, represents moral code – based on one’s perceptions of the moralities and values of society. Responsible for self-love and pride, and guilt. Most aware of the impulses of id and seeks to direct the ego to control the id because in subconscious. 

Tension, conflict, and anxiety is inevitable in humans and the human behavior is therefore directed toward reduction of this tension

Defense mechanisms – help reduce tensions by adapting or adjusting to situations through distortion/ denial that would otherwise create high levels of stress or anxiety. Operate in unconscious level. If one keeps rationalizing inappropriate and destructive behavior, it becomes a problem.
(ex. fail to do something -> feel guilty -> say to ourselves that we weren’t supposed to do it anyways)

Common defense mechanisms: repression, rationalization, regression (return to earlier stage of development), identification (identifying others’ achievement), displacement (movement away from what’s producing anxiety), overcompensation. - 


	Person who developed theory
	Sigmund Freud
Freud’s youngest sister, Anna, further advanced the theory (added  concept of defense mechanisms) 


	View of client/ Expected changes of client
	Client is weak and uncertain and in need of assistance in reconstructing a normal personality
Achieve ability to cope realistically with demands of the client’s world and society as a whole


	Role of Counselor
	Facilitate or direct this restructuring. Provide interpretation as appropriate




	
	Individual Psychology (Adlerian therapy)

	Developer
	Freud’s Friend Alfred Adler

	Main idea
	What keeps people from reaching full potential (self- actualization)? – inferiority

Person lets themselves experience inferiority through:
a) Biological dependency and dependency in general infants
b) Image of ourselves in relationship to the grandeur of the universe
c) Organ inferiority

Drive within ourselves, however, makes us strive for superiority and perfection

Used in working with children of divorce and/or remarriage

	View of client
	every person in unique
positive view (unlike Freud)	
innate drive to overcome perceived inferiorities and develop potential for self-actualization (in a positive environment)
individuals keep striving for goal


when come for therapy: client is experiencing discomfort with
a) Work
b) Friendship
c) love


	Counseling process
	a) Establishing a relationship
b) Diagnosis 
c) Insight/interpretation (make clients develop an insight about their mistakes)
d) Reorientation (help clients move to actual development)





	
	Person-Centered Theory (Rogerian counseling)

	Developer
	Carl R. Rogers (because he thought psychoanalysis had limitations)

	Main Idea
	Stress the client’s capability and responsibility to identify ways to more accurately identify and cope with reality

Human nature is generally good (optimistic view)



	View of Client 
	They are capable of realizing themselves


	Expected changes from successful counseling
	client sees himself differently
accepts himself
becomes more self-confident

	Counseling method
	Build relationship with client
Be genuine, empathetic, and understanding
Keeps giving unconditional positive regard



	
	Behavioral Theory

	Developer
	John B. Watson (first discusses behaviorism in an article)
B.F. Skinner (develops principles of behaviorism and the behavioral theory)


	Counseling method
	intended to change behavior by  mutually establishing a goal between a client and counselor
1) Operant learning – uses reinforcers
2) Imitative learning – exposure to models performing the desired behaviors
3) Cognitive learning –instructing how to better adapt
4) Emotional learning – substitutes acceptable emotional responses for unpleasant  emotional reactions

Use reflection, summarization and open-ended enquiries, but rather than probing for deeper feelings, they seek to understand the client’s situation & environment (behavior 1st, then emotion 2nd)  different from Rogerians/ Freudians

Multimodal method (develop by Arnold Lazarus)  mixes behavioral and psychotherapy

	Main idea
	Behavior: set of learned responses to events, experiences or stimuli in a person’s life history
· These behaviors can be modified by providing appropriate learning conditions and experiences



	
	Rational Emotive Behavior Theory (REBT)

	Developer
	Albert Ellis

	Main Idea
	People have capacity to act in either a rational or irrational manner
Rational behavior – effective and potentially productive
Irrational behavior – results in unhappiness and nonproductivity

People with emotional problems rest on faulty logic and assumptions. (What person tells himself leads to how the feel or act)

People perceive, think, emote and behave simultaneously

Do not believe in WARM relationships between client and counselor. (Not necessary but desirable). Role of counselors are more like “teachers” 

	Therapies
	Role-playing, assertion training, desensitization, humor, operant conditioning, suggestion, support, and a whole bag of other “tricks”

Challenge, provoke, and probe the irrational behaviors. 

	Ideas and Values in Western societies that lead to neurotic behaviors
	I believe I must be loved by everyone I come in contact.
I should be competent and considered worthwhile
Some people are bad, so they should be punished
Unhappiness is out of my control









	
	Reality Therapy

	Developer
	William Glasser

	Main Idea
	Counseling is a special kind of training that attempts to teach an individual what he or she should have learned during normal growth in a short period of time

Works well with behavior disorders of the aged, and the young, and with drug- and alcohol- related problems. Also widely applied in schools, corrections institutions, mental hospitals, general hospitals, and business management.

Focuses on the present gets people to understand that they choose all their actions in an attempt to fulfill basic needs. When they are unable to do this, they suffer (or cause others to suffer(. 

Role of therapists is to help them make more responsible choices. 

	Therapy
	Make friends and get involved.
De-emphasize history, and focus on now.
Be tough without punishment
Stresses making a plan to help client improve behavior












	
	Transactional Analysis

	Main idea
	Cognitive- behavioral approach that assumes a person has a potential for choosing and redirecting one’s own destiny. 

Normal personality = product of healthy parenting

Seek to restore damaged ego (great emphasis on ego)

Three states of ego:

1) Child: set of behaviors, feelings, attitudes are relics of individual’s childhood and important in building a person’s adult’ self-concept
2) Parent: “recordings” of parents are passed on to individuals (parental conditioning)
3) Adult: develops from assimilation of the individual’s unique childhood experiences. Translated into facts and become regulatory in the individual’s life. Most changeable of the three ego states 

	Counseling method
	Contract which precedes each counseling step.
At each stage of counseling, the client decides whether to go ahead or not. 
Although this counseling method focuses on individuals, it’s done in groups to get feedback from group members 

	Developer
	Eric Berne



	
	Gestalt Counseling

	Developer
	Frederick Perls

	Main idea
	therapeutic approach in which therapist assists the client toward self-integration and toward learning to utilize his energy in most appropriate ways to grow, develop, and actualize

Primary focus on present, the here, and now. 
Implies past is gone and future is yet to arrive (Present is most importnant)

Major objective: Integration of the person (“getting it all together”

	Therapy
	Seeks to increase client’s awareness to achieve togetherness.
Provides atmosphere conducive to client’s need.
Engage the client in “here and now”



	
	Other theories

	Existential Therapy
	Important for individuals to find a meaning in one’s life
Three views of “world”
1) Umwelt – world around (environment)
2) Mitwelt – with-world (relationships)
3) Eigenwelt – own-world (myself)
Find a meaning in these three worlds

	Family Systems Therapy
	Based on the assumption that lient cannot be completely understood apart from their family

	Multimodal Therapy
	 Unique assessment procedure by putting emphasis on sensory, imagery, cognitive and interpersonal factors

BASIC ID
B= behavior, A= affect, S= sensation, I=imagery, C= cognition, I= interpersonal relationships, D= drugs/ biology

	Integrated theories
	Mixing different theories to develop a new multidimensional and integrated models
ex) psychotherapy and actualization

	Eclectic counseling
	For counselors who can’t be either purely directive or nondirective
· Thus controversial 
· Flexible
Directive – influence the client’s decision
Nondirective – clients make own decision









Theoretical reference of Practicing counselors in Educational Setting pg 146

· Many school counselors draw from more than one theory 
· This provides flexibility to meet different clients in different situations

Case study 

Client: George, 28-year old male, 2 year technical college degree, twice divorced, no children, 3 different jobs in 8 years
Problem: Interpersonal relationships

Different theoretical approaches
· Psychoanalytic
· Counselor is in charge. 
· Recall earliest childhood experience. Discuss his history of personal relationship
· Role of sexuality
· Analysis and interpretation precede treatment. Treatment will be long term
· Adlerian (individual psychology)
· Joint responsibility of client and counselor
· Client is encouraged and assisted in developing social skills
· Basic assumptions about self are restructured
· Person-centered
· Trust is developed
· Encouraged to believe in himself
· Behaviorism
· Short-term approach
· Develop a case study of George and his inappropriate behaviors will be examined
· He will be taught new more appropriate behaviors
· Rational emotive behavior therapy
· Teacher-student relationship
· Shown anger, hostility, and suspicion are nonproductive emotions
· Ask to examine how to rationally react and teach more appropriate behaviors
· Reality
· Build relationship but counselor assumes a teaching role
· Help view his problems realistically
· Gestalt
· Warm, caring relationship
· Encouraged to become more aware and take responsibility NOW. 

GOALS OF COUNSELING pg 149

Names suggest details of goals. 
· Developmental goals
· Preventive goals
· Enhancement goals
· Remedial Goals
· Exploratory Goals
· Reinforcement goals
· Cognitive goals
· Physiological goals
· Psychological goals

Counseling Process

Counseling process  how these theories are put into action

Relationship Establishment
· Counselor’s goals
· Establish a comfortable and positive relationship
· Explain the counseling process and mutual responbilities to the client
· Identify and verify the client’s concerns
· Plan to obtain assessment data to proceed
· Client’s goals
· Understand the process and his responsibilities
· Share and amplify reasons for vising counselor
· Cooperate

Problem Identification and Exploration 
· Now, clients will assume more responsibility
· Client’s responsibility to communicate the details of the problem
· Counselors try to distinguish what is a surface problem and what is a deep/ complex problem
· Information desire  3 dimensions
· A) time dimension
· B) feeling dimension
· C) cognitive dimension
· Counselors may use standardized test
· 1) define the problem 2) explore the problem 3) integrate the information

Planning for problem solving 
· Identify all possible solutions
· Explore the consequences of the solutions 
· Prioritize solutions

Solution Application and termination
· Client has the responsibility to apply the determined solutions
· Counselors have the responsibility for determining the point of termination (when treatment ends)

Counseling Skills

Communication skills
a) Nonverbal communications
a. Exhibit attending behavior
b. Communicate nonverbally that “I am interested in you and your concerns, I respect you and I’m going to give you my undivided attention”
b) Verbal communications
a. Key to verbal communications is listening
b. Also important is art of questioning (wording, timing, type of questions)
i. Has to keep discussion moving, and to clarify, and to validate
c) What not to do:
a. Give advice; offer solutions; moralizing/ preaching;  analyzing/ diagnosing; judging/ criticizing; praising and agreeing

Influencing Skills
	Skills
	Descriptions

	Interpretation/ reframing
	Provide an alternative frame of reference from which client may view a situation
Attempt to provide a new view of situation

	Directive
	Tells client what direction to take. 

	Advice/ information
	Provide suggestions, instructional ideas, homework, advice

	Self-disclosure
	Share personal description
build trust and openness

	Feedback
	provide clients on how clients are seen by others

	Logical Consequence’s
	Explains logical outcome – if/then
Provide an alternative frame of reference for cleint

	Influencing summary
	summarizes at the end of session
clarifies what has happened




Short-term Counseling or Brief Therapy

Short- term counseling becoming popular because escalating costs of treatment, busy public
Usually five sessions (1 hour each)
· No lengthy intake interviews
· Promptness of treatment
· Openness and cooperation
· Rapid assessment and focus on the problem
· Emphasis on the client’s positive traits in solution identification
· Some attention to time limitations

Special counseling populations

Substance abusers
· Counselors must be award of resources available to treat substance abusers
· Emergency clinics, specialized centers, hospital care, halfway house, crisis centers
· Counselors may be involved in prevention, intervention, and crisis treatment/ remediation
· Counselors should be engaged in continual interaction with teachers, ministers, juvenile authorities, industrial personnel managers, and others who can help implement prevention and early intervention, and addictive treatment programs
· Both individual and group counseling is sued
· Tobacco
· Still glamorized
· Tobacco companies charged for increasing amount of nicotine to increase addictiveness
· Alcohol
· Alcoholism is increasing
· Less emphasis on drinking as a weakness of willpower and values to a more acceptable and treatable form
Women
· Discrimination against women still present
· Dual-career married couples  issues of division of household responsibility, children supervision
· Multirole expectations of women  wife, mother, employee
· Counselor’s role is complicated by women’s own perception of herself, and society’s expectations
· Must be careful not to reflect stereotypes
Older Adults	 
· US population growing older
· Although in the past the elderly were “out of sight, out of mind” they are increasingly becoming mainstream of public thought
· Adjusting to life without work is difficult when they retire, feel a loss of status in society
· Counseling usually stress how to adjust in retirement, financial planning and leisure planning, and possible career assessment for desirous of some form
· Also, counseling of elderly adults include
· Loss of one’s spouse, decline of physical and mental well-being
· Increase in mental health problems

Business and industry
· Used in employee assistance program (EAP) in organizations and agencies
· Emphasize short-term brief therapy treatment
· Provide programs to facilitate the career development and placement or replacement of workers and management personnel
· Also work with executives to assist them in improving their communication skills and abilities

AIDS Patients
· Treatment to extend life of victims being improved
· Patients looking to improve quality of life  includes psychological well being
· Counselors recognize that clients have frequently lost social support from both family and friends
· Serious depression in common
· Counselors helpful in assisting and educating the support systems of patients (friends, families, employers) and in helping patients focus on life and living
· Require great sensitivity and understanding of the complexities of the disease

Abuse victims
· Spouse abuse, child abuse, sexual abuse
· For school counselors helping with child abuse
· Report suspected case to the principal immediately
· Should take a leadership role in developing and implementing program to prevent child abuse

Gays and Lesbians 
· [bookmark: _GoBack]Counselors help like societal prejudice, family conflict, peer ridicule and rejection, and health fears
· Counselors must use variety of techniques drawn from a range of theoretical approaches

People with Disabilities
· Counselors should be aware that goals of the Americans with Disabilities Act is to remove all barriers that have restricted people with disabilities from achieving their potential in employment and in the community
The Poor
· Many born in the cycle of poverty
· Career counseling 	
· Must be recognized population has little political influence and not big contributors to campaigns of politicians
· Counselors must first understand the culture of the poor
