Chapter 10 Test Item File 

Aronson/Wilson/Fehr/Akert, Social Psychology, 5Ce 

1) Whereas _______ is any act performed to benefit another, _______ is such an act performed with no regard for one’s safety or interests.

A) altruism; self-sacrifice

B) prosocial behaviour; altruism

C) altruism; prosocial behaviour

D) self-sacrifice; altruism

E) prosocial behaviour; self-sacrifice

Answer: B
Type: MC

Page Ref: 312
Skill: Factual

2) Julianna likes to contribute to worthy charities because she can help others and, at the same time, get a tax deduction. Julianna is engaging in

A) altruism.

B) self-interest.

C) self-sacrifice.

D) hypocrisy.

E) prosocial behaviour.

Answer: E
Type: MC

Page Ref: 312-313
Skill: Applied

3) Darrin volunteers at a local children’s program because he hopes to learn teaching skills that he can use later in his educational career. This is an example of _______ behaviour.

A) prosocial

B) altruistic

C) tit-for-tat

D) self-interested

E) adaptive

Answer: A
Type: MC

Page Ref: 312-313
Skill: Applied

4) Allen volunteers to visit the homes of AIDS patients because those visits help him forget about his own problems. This is an example of _______ behaviour.

A) tit-for-tat

B) prosocial

C) altruistic

D) reciprocal

E) self-sacrificing

Answer: B
Type: MC

Page Ref: 312-313
Skill: Applied

5) Marla has revised her will to ensure that upon her death, all of her functioning organs (corneas, liver, kidneys, heart, and so on) will be used to help transplant patients. She’s told no one about her actions and expects nothing in return. This is an example of a(n) _______ behaviour.

A) evolutionarily adaptive

B) normative

C) self-sacrificing

D) dissonant

E) altruistic

Answer: E
Type: MC

Page Ref: 312-313
Skill: Applied

6) Reuben has three cats at home and doesn’t want another one. Still, on the way home from work, he stops to rescue a kitten from the highway. This is an example of _______ behaviour.

A) self-interested

B) altruistic

C) prosocial

D) sociobiological

E) self-sacrificing

Answer: B
Type: MC

Page Ref: 312-313
Skill: Applied

7) When a millionaire donates money to the political party of her choice, this is an example of _______ behaviour.

A) empathic

B) self-interested

C) altruistic

D) conforming

E) prosocial

Answer: E
Type: MC

Page Ref: 312-313
Skill: Applied

8) _______ refers to any act that someone performs in order to benefit another person.

A) Prosocial behaviour

B) Kin selection

C) Altruism

D) Empathy

E) Reciprocity

Answer: A
Type: MC

Page Ref: 312-313
Skill: Factual

9) _______ refers to the desire to help another person, even if such help involves cost to the helper.

A) Empathy

B) Kin selection

C) Prosocial behaviour

D) Altruism

E) Reciprocity

Answer: D
Type: MC

Page Ref: 312-313
Skill: Factual

10) Evolutionary psychology is the study of

A) child development.

B) the application of social psychology to the study of biological processes.

C) social behaviours as a result of genetic factors and natural selection.

D) the immediate influence our biology has on how we react to social situations.

E) how our environment modifies inherited characteristics.

Answer: C
Type: MC

Page Ref: 313
Skill: Factual

11) According to evolutionary theory (Darwin, 1859), natural selection favours genes that promote individual survival. This tenet is most troublesome in explaining

A) aggression.

B) the protection of the young.

C) prosocial behaviour.

D) altruism.

E) mate selection

Answer: D
Type: MC

Page Ref: 313
Skill: Factual

12) Charles Darwin, an evolutionary theorist, found it difficult to explain altruism. From an evolutionary perspective, it would seem that over centuries and generations, altruistic behaviours would _______ because _______.

A) disappear; self-sacrifice would produce fewer offspring.

B) increase; more unfit offspring would survive.

C) remain unchanged; the gene pool would become more variable.

D) disappear; only the fittest, most selfish offspring would survive.

E) increase; of the impact of culture.

Answer: A
Type: MC

Page Ref: 313
Skill: Conceptual

13) The idea that natural selection favours behaviours that help a genetic relative is known as

A) kinship bias.

B) kin selection.

C) familial reciprocity.

D) familial bias.

E) familial selection.

Answer: B
Type: MC

Page Ref: 313
Skill: Factual

14) In trying to understand why Andie would help someone who lived close to her, _______ would ask, “Was this person genetically related to Andie?”

A) an evolutionary psychologist

B) a proponent of social exchange theory

C) a self-esteem theorist

D) a reciprocity psychologist

E) a developmental psychologist

Answer: A
Type: MC

Page Ref: 313-314
Skill: Conceptual

15) According to the evolutionary psychology notion of kin selection, Bob is most likely to help

A) his step-sister Sally.

B) his cousin Herbert.

C) his best friend Randall.

D) his brother Ralph.

E) his sister-in-law Betty.

Answer: D
Type: MC

Page Ref: 313-314
Skill: Conceptual

16) An evolutionary psychologist named J.B.S. Hildane once jested, “I would give up my life for two siblings or eight cousins.” Why would he say that?

A) We share more genes with our siblings than with our cousins.

B) Hildane dislikes his cousins.

C) Norms dictate that we should favour our siblings.

D) Biology is destiny when it comes to prosocial behaviour.

E) We generally live in closer proximity to our siblings.

Answer: A
Type: MC

Page Ref: 313-314
Skill: Conceptual

17) According to evolutionary psychologists, why would Doris be more likely to save her children than her parents in a life-threatening emergency?

A) Doris’s children are more likely to pass on her genes.

B) Doris’s children are more likely to seek her out than her parents are.

C) Doris’s children are more emotionally connected to Doris than her parents are.

D) Doris’s children share more genes in common with Doris than do her parents.

E) Doris’s children are less likely to be able to save themselves.

Answer: A
Type: MC

Page Ref: 313-314
Skill: Conceptual

18) According to evolutionary theory, natural selection should favour altruistic acts directed toward

A) people who live near us or are often around us.

B) friends, but not strangers.

C) genetic relatives.

D) people who are similar to us.

E) offspring, but not siblings.

Answer: C
Type: MC

Page Ref: 313
Skill: Factual

19) Gene Burnstein, Chris Crandall, and Shinobu Kitayama (1994) found that when participants imagined a housefire, they were more likely to help some people than other people. Based on these researchers’ findings, it seems that in life-and-death situations

A) functional distance will determine who is helped.

B) culture is more important than biology.

C) norms are more important than genetic similarity.

D) biological relatives are more likely to be helped than non-relatives.

E) women are more sensitive to norms and men more sensitive to biology.

Answer: D
Type: MC

Page Ref: 313-314
Skill: Factual

20) A giant tornado is bearing down on Dorothy’s farm house. She only has time to help one other resident. Based on research conducted by Gene Burnstein and his colleagues (1994), whom will Dorothy take with her to the storm cellar?

A) her favorite farm hand, Ray

B) her grandmother, Margaret

C) her best friend, Greg

D) her beloved dog, Toto

E) her sister, Glenda

Answer: E
Type: MC

Page Ref: 313-314
Skill: Applied

21) Which of the following statements about research on altruism is true?

A) Men were more likely than women to report that they would help relatives in a life-threatening situation.

B) Women were more likely than men to report that they would help relatives in a non-life-threatening situation.

C) People reported that they would be more likely to help relatives than nonrelatives in a life-threatening situation but not in a situation that was non-life threatening.

D) People in collectivist cultures were more likely than people in individualistic cultures to report that they would help a relative in a life-threatening situation.

E) People in individualistic cultures were more likely than people in collectivist cultures to report that they would help a relative in a life-threatening situation

Answer: C
Type: MC

Page Ref: 313-314
Skill: Conceptual

22) In explaining the process by which kin selection works to encourage altruism, evolutionary psychologists would argue that

A) norms have arisen to replace ingrained human behaviour.

B) over millennia, genes of those who follow the “biological importance” rule will survive.
C) the “biological importance” rule is only relevant in Western cultures.

D) helpers consciously consider “biological importance” before helping.

E) the “biological importance” rule is used only in life-and-death situations.

Answer: B
Type: MC

Page Ref: 313-314

Topic: Evolutionary Psychology: Kin Selection
Skill: Conceptual

23) In Dunfield and Kuhlmeier’s study (2010) 21-month-old infants were either given an attractive toy or not by one of two confederates. One of the confederates was willing but unable to give the toy because it ‘accidentally’ rolled off the table. Another confederate was unwilling to give the toy to the infant. When later the infants could choose who they gave the toy to

A) the majority kept it to themselves.

B) they most often gave it to the willing but unable confederate.

C) they most often gave it to the unwilling confederate.

D) they were equally likely to give it to either confederate.

E) the majority had a temper tantrum.

Answer: B
Type: MC

Page Ref: 314-315
Skill: Factual

24) In Dunfield and Kuhlmeier’s study (2010) 21-month-old infants were either handed an attractive toy or prevented from acquiring it either by a willing but unable confederate (the toy ‘accidentally’ fell off the table) or by an unwilling confederate. According to the authors, the most startling finding was that 21-month-olds would ________ when they could later choose whether to give the toy to one of the confederates.

A) take account of the number of smiles of each confederate

B) be generous enough to give away an attractive toy 

C) pick up on the intentions of the confederates

D) only be generous if they had been given the toy earlier

E) be completely ungenerous to even to the well-intentioned confederate

Answer: C
Type: MC

Page Ref: 314-315
Skill: Conceptual

25) One consequence of living by the Golden Rule, “do unto others as you would have them do unto you,” is that if you help those in need, they might return the favour someday. This idea is best represented by

A) the norm of fairness.

B) normative social influence.

C) the norm of obedience.

D) informational social influence.

E) the norm of reciprocity.

Answer: E
Type: MC

Page Ref: 314-315
Skill: Applied

26) Some evolutionary psychologists argue that in our distant past, those who selfishly pursued their own individual interests would be less likely to survive to pass on their genes. This argument lies at the heart of _______ as a source of altruistic behaviour.

A) the ability to learn social norms

B) kin selection

C) social exchange

D) normative social influence

E) the reciprocity norm

Answer: E
Type: MC

Page Ref: 314-315
Skill: Conceptual

27) Evolutionary theorists say that it is adaptive for humans to be able to accurately assess a certain characteristic of people with which you interact. Which one is it?

A) People who are free riders and have no plans to reciprocate help.

B) People who have strong tendencies toward individualism as opposed to collectivism.

C) People who have the potential to be heroic.

D) People who are your genetic kin.

E) People who are pluralistically ignorant.

Answer: A
Type: MC

Page Ref: 314-315
Skill: Conceptual

28) According to Nobel laureate Herbert Simon (1990), norms such as the reciprocity norm that encourages altruism have become part of human cultures because

A) there are survival advantages to learning the norms of one’s culture.
B) norms are genetically inherited.

C) in humans, values are more important than genes.

D) evolutionary pressures no longer operate on humans.

E) genetics always direct culture.

Answer: A
Type: MC

Page Ref: 315
Skill: Conceptual

29) Which of the following evolutionary psychology explanations for altruism is most closely tied to the psychological concept of learning?

A) kin selection

B) the reciprocity norm

C) cultural norm transmission

D) the norm of obedience.

E) social exchange

Answer: C
Type: MC

Page Ref: 315-316
Skill: Conceptual

30) According to evolutionary psychologists, we help others because of three factors that have become ingrained in our genes: the reciprocity norm, 

A) kin selection, and empathy.

B) empathy, and .social exchange

C) social exchange, and kin selection.

D) kin selection, and the ability to learn to follow norms and customs.

E) empathy, and cultural values.

Answer: D
Type: MC

Page Ref: 315-316
Skill: Factual

31) Which of the following is a valid critique of the evolutionary notion of kin selection? We might sacrifice to save people closely related to us because

A) we learn to maximize our rewards and minimize our costs.

B) we want to ensure that our genes are passed on.

C) we have closer emotional ties, not because of genetic relatedness.

D) the social responsibility norm encourages such behaviours.

E) “biological importance” is only a relative concept.

Answer: C
Type: MC

Page Ref: 314
Skill: Conceptual

32) A principal theory in social psychology is social exchange theory (Homans, 1961; Thibaut & Kelley, 1959). According to this theory, we will be most likely to help others

A) for whom we feel empathy.

B) who have already helped us.

C) who are closely related to us.

D) when the benefits outweigh the costs.

E) who are similar to us.

Answer: B
Type: MC

Page Ref: 316
Skill: Factual

33) According to _______, helping occurs only when the benefits of helping outweigh the costs.

A) evolutionary psychology

B) the empathy-altruism hypothesis

C) social exchange theory

D) kin selection

E) psychoanalytic theory

Answer: C
Type: MC

Page Ref: 316
Skill: Factual

34) Social exchange theory would have the most trouble explaining which of the following helping situations?

A) Anna visits people with AIDS as a requirement of her health psychology course.

B) On the way home from work, David drops off some notes for a classmate.

C) Joseph donates money to a charity and writes it off on his taxes.

D) Theo walks calmly into heavy traffic to rescue a woman who collapsed in the crosswalk.

E) A wealthy businesswoman makes a hefty donation to her congressman.

Answer: D
Type: MC

Page Ref: 316-317
Skill: Conceptual

35) The basic assumption of social exchange theory is that we will help others when

A) they have already helped us.

B) they are similar to us.

C) the rewards outweigh the costs.

D) when the costs are low.

E) the rewards are high.

Answer: C
Type: MC

Page Ref: 316-317
Skill: Factual

36) _______ theory would be most likely to mention such factors as social approval and increased self-worth as motivations for prosocial behaviour.

A) Empathy-altruism

B) Self-perception

C) Social exchange

D) Norm activation

E) Self-esteem

Answer: C
Type: MC

Page Ref: 316-317
Skill: Conceptual

37) You ask your brother if you can borrow his car for a date on Saturday night. Before handing over the keys, he asks in jest, “What’s in it for me?” His question best reflects _______ as applied to prosocial behaviour.

A) the empathy-altruism hypothesis

B) an egocentric perspective

C) the reciprocity norm

D) kin selection

E) social exchange theory

Answer: E
Type: MC

Page Ref: 316-317
Skill: Applied

38) Consider the following quote from Francois La Rochefoucauld (1678), “What seems to be generosity is often no more than disguised ambition.” His sentiment best reflects assumptions of

A) social exchange theory.

B) the empathy-altruism hypothesis.

C) psychoanalytic theory.

D) a sociobiological perspective.

E) the self-interest hypothesis.

Answer: A
Type: MC

Page Ref: 316-317
Skill: Conceptual

39) _______ refers to the ability to experience events or emotions from another person's perspective.

A) Reactance

B) Empathy

C) Identification

D) Altruism

E) Transference

Answer: B
Type: MC

Page Ref: 317
Skill: Factual

40) A child starts to cry after she sees her best friend trip and scrape her knee. The child’s behaviour is most likely an example of

A) empathy.

B) fear.

C) shame.

D) confusion.

E) guilt.

Answer: A
Type: MC

Page Ref: 317
Skill: Applied

41) Helping someone in need so that you won’t feel guilty is an example of

A) the influence of instincts on altruism.

B) the effects of empathy on altruism.
C) a social-exchange approach to altruism.

D) the cultural explanation for altruism.

E) an evolutionary explanation for altruism.

Answer: C
Type: MC

Page Ref: 317-318
Skill: Conceptual

42) According to Dan Batson’s (1991) empathy-altruism hypothesis, Jane is most likely to help

A) Joe, who just told Jane that his mother passed away.

B) Liz, who is  Jane’s cousin.

C) Emily, who just helped Jane move into a new apartment.

D) Susan, who made Jane very angry yesterday but apologized today.

E) Bill, who told Jane that he “feels her pain” and understands her needs.

Answer: A
Type: MC

Page Ref: 317
Skill: Applied

43) Every morning at the bus stop, Carlos encounters an old woman begging for change. She is clearly hungry and alone. Because Carlos feels very bad for this woman and can “feel her pain,” he makes a point of giving her some change each morning that he sees her. Which theoretical approach best explains Carlos’s behaviour?

A) social-exchange theory

B) self-perception theory

C) norm of reciprocity

D) empathy-altruism hypothesis

E) kin selection

Answer: D
Type: MC

Page Ref: 317
Skill: Applied

44) “Put yourself in my position,” Janice whines. “Can’t you spare an hour to help me out?” Janice is attempting to evoke _______ when trying to persuade you to help her.

A) empathy

B) the reciprocity norm

C) kin selection

D) sympathy

E) social exchange pressures

Answer: A
Type: MC

Page Ref: 317
Skill: Applied

45) Which of the following statements is most closely related to the empathy-altruism hypothesis (Batson, 1991)?

A) "”Walk a mile in my shoes.”

B) “You scratch my back and I’ll scratch yours.”

C) “Before you accuse me, take a look at yourself.”

D) “I’ll gladly pay you Tuesday for a hamburger today.”

E) “Look before you leap.”

Answer: A
Type: MC

Page Ref: 317
Skill: Conceptual

46) According to Daniel Batson (1991), when people experience empathy with another in need, _______ motivates helping.

A) maximizing rewards

B) passing their genes to the next generation

C) making a difference in the world

D) minimizing costs

E) helping others independent of self-interest

Answer: E
Type: MC

Page Ref: 317
Skill: Factual

47) According to research by Dan Batson and his colleagues (e.g., Toi & Batson, 1982), when empathy is 

A) low, people only help when the costs are high.

B) high, people will pay attention to social exchange factors.

C) high, people will help no matter what the costs.

D) low, people will help no matter what the costs.

E) low, people will help when the costs are high.

Answer: C
Type: MC

Page Ref: 317-319

Topic: Empathy and Altruism: The Pure Motive for Helping
Skill: Factual

48) In support for the empathy-altruism hypothesis, Miho Toi and Daniel Batson (1982) found that participants were more likely to help a student named Carol who was injured in an automobile accident when they were told

A) to try to imagine how Carol felt about what happened to her and how it changed her life.

B) that they would never come face to face with Carol.

C) they would be paid to help Carol.

D) that they would see Carol every week in class.

E) to be objective, and not to focus on how Carol felt.

Answer: A
Type: MC

Page Ref: 318
Skill: Factual

49) Participants in an experiment by Miho Toi and Daniel Batson (1982) listened to an (alleged) radio interview in which a student in their Introductory Psychology class described an accident that caused her to fall behind in the course. Based on the empathy-altruism hypothesis, the researchers predicted that participants would help Carol when

A) they were instructed to be objective while listening to the interview.

B) Carol made a direct request for participants’ help.

C) they believed that they would see Carol back in class.

D) they were instructed to try to imagine how Carol felt.

E) Carol was believed to be attractive.

Answer: D
Type: MC

Page Ref: 317-318
Skill: Factual

50) Participants in an experiment by Miho Toi and Daniel Batson (1982) listened to an (alleged) radio interview in which a student in their Introductory Psychology class described an accident that caused her to fall behind in the course. Some participants were told that Carol would soon be returning to their class. Why would Toi and Batson refer to this as a “high cost” condition?

A) Every time participants saw her, they would be able to empathize with her.

B) Carol was still in a wheelchair and it would be hard for her to get to class.

C) Every time participants saw her, they would feel guilty if they didn’t help her.

D) Participants would have to go out of their way to copy their notes for Carol.

E) Carol would soon be competing for grades with the participants.

Answer: C
Type: MC

Page Ref: 317-319
Skill: Conceptual

51) Participants in an experiment by Miho Toi and Daniel Batson (1982) listened to an (alleged) radio interview in which Carol, a student in their Introductory Psychology class, described an accident that caused her to fall behind in the course. Some participants were encouraged to empathize with her, while others were encouraged to listen objectively to the interview. Some participants in each of these two groups were led to believe that Carol would be returning to their psychology course, while others were led to believe that she would finish out the term at home, so they would never see her again. Toi and Batson found that when participants _______,their decision to help was guided by _______.

A) were shown a picture of Carol; social exchange concerns.

B) listened objectively; their own personal experiences.

C) listened objectively; social exchange concerns.
D) empathized with Carol; their own personal experiences,

E) empathized with Carol; social exchange concerns.

Answer: C
Type: MC

Page Ref: 317-318
Skill: Factual

52) Participants in an experiment by Miho Toi and Daniel Batson (1982) listened to an (alleged) radio interview in which a student in their Introductory Psychology class described an accident that caused her to fall behind in the course. Think for a moment about the method and results of their study. Now assume that you need help from someone, and you have reason to doubt that the other person will be able to empathize with your situation. What should you say to that person to increase the odds that he or she will come to your aid?

A) “You’ve always come through in the past for me.”

B) “If I don’t see you tonight, I’ll see you tomorrow and Wednesday.”

C) “If you say ‘no,’ don't ask me for any future favours.”

D) “If you help me out, I'll buy you lunch.”

E) “If you help me tonight, I’ll return the favour next week.”

Answer: B
Type: MC

Page Ref: 317-319
Skill: Conceptual

53) The authors provide the text of a UPI story describing the discovery of the bones of a disabled dwarf in a cave in northern Italy. The reporters speculate that over 12,000 years ago, early hominids would take care of the disabled members of their group. _______ would argue that the bones belonged to a dwarf who was related to the other cave inhabitants, whereas _______ would argue that the other inhabitants relied on the dwarf for some unknown purpose.

A) Evolutionary theorists; social exchange theorists
B) Social psychologists; social exchange theorists

C) developmental psychologists; evolutionary theorists

D) Social exchange theorists; sociobiologists

E) Social psychologists; evolutionary theorists

Answer: A
Type: MC

Page Ref: 319
Skill: Conceptual

54) When Holmes and colleagues (2002) found that charitable giving was highest in response to the degree of need (high) and buying a candle (as opposed to giving a donation) what conclusion was drawn from this?

A) We prefer to give in ways that support a view of ourselves as true altruists.

B) The degree of need is not a concern as long as the charity reciprocates by giving us something in return.

C) We are often motivated to attribute altruism to social exchange so that we can be selective as to whom and when we help.

D) We react against pressure to give to highly needy causes and prefer to give to charities that have a more subtle approach.

E) Most people are altruistic.

Answer: C
Type: MC

Page Ref: 320
Skill: Conceptual

55) In order to best predict whether people will help another person, it is best to know something about _______ and _______.

A) their parents’ disciplinary practices; their personality.

B) their relationship with the other person; their personality.

C) their personality; the particular situation in question.

D) their past helping behaviours; the costs  and rewards of helping.

E) the costs and rewards of helping; the particulars of the situation in question.

Answer: C
Type: MC

Page Ref: 320
Skill: Conceptual

56) The “feel good, do good” effect in studies of prosocial behaviour refers to the idea that

A) helping alleviates guilt which often leads to a good mood.

B) people in a good mood are more likely to help.

C) in adults, helping is self-reinforcing.

D) helping in emergencies relieves distress.

E) helping puts people in a good mood.

Answer: B
Type: MC

Page Ref: 323
Skill: Conceptual

57) Alice Isen and Paul Levin (1972) found that mall shoppers who found dimes were more likely to help a stranger pick up papers he had dropped. These results suggest that

A) participants thought the money belonged to the man and wanted to return it.

B) the dime primed participants to think about the possible monetary rewards of helping.

C) thinking happy thoughts enhances both mood and helping.

D) finding a dime instead of a quarter disappointed people, and this negative mood increased helping.

E) finding a dime put people in a good mood and increased their helping.

Answer: E
Type: MC

Page Ref: 323
Skill: Conceptual

58) A number of studies have revealed that doing well on a test, receiving a gift, and listening to pleasant music can increase helping. These consistent findings across investigations suggest that there is a _______ relation between _______ and helping.

A) negative; self-attention

B) positive; mood

C) negative; mood

D) positive; rewards

E) negative; rewards

Answer: B
Type: MC

Page Ref: 323
Skill: Conceptual

59) Amos has just received a good grade on his calculus exam. He’s in a great mood and thinks to himself, “School’s going well, my relationship with Carrie is going great. It’s a wonderful world!” On the way out of the building, he finds that a bicyclist has hit a pedestrian, so he hurries over to help the fallen person. This example best illustrates which of the three reasons why positive mood enhances helping?

A) We are motivated to prolong our good moods and helping does that.

B) We are motivated to put others in a good mood when we are in a good mood.

C) Good mood decrease self-attention, increasing the odds that we will notice another’s distress.

D) Good moods enhance self-esteem, which leads to helping.

E) Good moods make us look on the brighter side of life, so we are more generous in our attributions.

Answer: A
Type: MC

Page Ref: 323-324
Skill: Conceptual

60) James has just received notice that he’s been admitted to the law school of his choice. As he walks along, humming the theme to L.A. Law, he’s in a good mood. He sees a worker fall off a ladder and rushes over to assist. Why did James help in this case?

A) Good moods increase our tendency to process information systematically.

B) Good moods tend to focus our attention inward, on our attitudes and values.
C) Good moods change our interpretations of social rewards and costs.

D) Good moods make our ability to empathize unimportant.

E) Good moods make us more empathetic.

Answer: B
Type: MC

Page Ref: 323-324
Skill: Conceptual

61) Malika and Alicia are out shopping, when they are asked to contribute to AIDS research. Malika has just received an A- on her psychology exam, while Alicia has just received a D. According to your text, who is most likely to contribute?

A) Malika, because she’s in a good mood

B) Alicia, because she’s in a bad mood

C) both are likely to help because the cause is important

D) neither Malika or Alicia are likely to help

E) Malika and Alicia are both likely to help, but for different reasons

Answer: E
Type: MC

Page Ref: 323-324
Skill: Applied

62) According to research on the effects of mood on helping, good moods are likely to _______ the odds that we will spontaneously help another, and bad moods are likely to _______ the odds that we will spontaneously help.

A) increase; decrease

B) decrease; increase

C) neither increase nor decrease; decrease

D) increase; increase

E) decrease; decrease

Answer: D
Type: MC

Page Ref: 323-324
Skill: Conceptual

63) The _______ hypothesis refers to the idea that people will often help to alleviate their own sadness and distress.

A) social exchange

B) empathy-altruism

C) negative-state relief

D) affect enhancement

E) social perception

Answer: C
Type: MC

Page Ref: 324
Skill: Factual

64) According to proponents of the negative-state relief hypothesis, people who feel sad, guilty, or dejected are motivated to help another in order to alleviate their own unpleasant feelings. Thus, the negative-state relief hypothesis reflects a(n) _______ approach to understanding prosocial behaviour.

A) social responsibility

B) sociobiological

C) socialization

D) social exchange

E) interdependent

Answer: D
Type: MC

Page Ref: 324
Skill: Conceptual

65) Mary Harris and her colleagues (Harris, Benson, & Hall, 1975) found that churchgoers were more likely to donate to charity before they attended confession than after, presumably because the act of confession

A) distracted them.

B) made them feel guilty.

C) reduced their guilt.

D) enhanced their self-esteem.

E) reduced their self-esteem.

Answer: C
Type: MC

Page Ref: 324
Skill: Conceptual

66) Mary Harris and her colleagues (1975) found that churchgoers were more likely to contribute to charity before confession than after confession. These findings are most compatible with the

A) diffusion of responsibility effect.

B) negative-state relief hypothesis.

C) social exchange view of helping.

D) empathy-altruism hypothesis.

E) self perception view of helping.

Answer: B
Type: MC

Page Ref: 324
Skill: Conceptual

67) Timothy just got into a big fight with his girlfriend and as a result he is in a bad mood. When Kate asks him to contribute to her charity organization, Timothy readily agrees, which makes him feel better. Moments later when Mark asks Timothy to help him unload some things from Mark’s car, Timothy refuses. Timothy’s behaviour can best be explained by the

A) negative-state relief hypothesis.

B) empathy-altruism hypothesis.

C) diffusion of responsibility effect.

D) emotional inconsistency effect.

E) social exchange effect.

Answer: A
Type: MC

Page Ref: 324
Skill: Applied

68) You are trying to convince your friend Alexandria to donate her time and money to your favorite charitable cause. If you wanted to use the negative-state relief hypothesis to persuade her to help, you would

A) point out all the rewards associated with such charity work.

B) put her in a bad mood to ensure that she makes a more thoughtful decision.

C) put her in a good mood before you asked her to help.

D) remind her of the last time she let you down, then ask her to help.

E) point out all the things you will do to minimize inconvenience to her.

Answer: D
Type: MC

Page Ref: 324
Skill: Applied

69) Research in which subjects were primed with the concept of God or morality showed that

A) self-awareness makes people feel guilty and become less generous.

B) reminding people of God makes them more judgmental and less generous.

C) putting people in a good mood increases their generosity.

D) reminding people of their moral values increases their self-awareness and their generosity.

E) reminding people of their moral values puts them in a bad mood which decreases their generosity.

Answer: D
Type: MC

Page Ref: 324
Skill: Factual

70) Based on research by Twenge and colleagues on exclusion from the group, who would be least likely to help out the band by standing in for one of the members who is sick?

A) Evie, who overheard the band members complaining about her ‘whining’

B) Alice, who likes everyone in the band

C) Jane, who has just been given a card from the band saying, “We all love you”

D) Clara, who has just left the band because she felt uncomfortable musically

E) Chris, who was asked to leave the band last month

Answer: E
Type: MC

Page Ref: 324
Skill: Applied

71) When it comes to helping behaviour,

A) women are more helpful than men.

B) men are more helpful than women.

C) either gender might be more helpful, depending on the help needed.

D) there is no difference between men and women.

E) only women in collectivistic cultures are more helpful than men.

Answer: C
Type: MC

Page Ref: 320-321
Skill: Factual

72) A woman has just been in a car accident and needs someone to get her out of her car. A man has AIDS and needs someone to take him to the hospital for ongoing treatments. According to the research on gender differences in prosocial behaviour (e.g., Eagly & Crowley, 1986), which of the following is most likely to be true?

A) John is more likely to help the man, while Karen is more likely to help the woman.

B) John is more likely to help both the man and the woman.

C) John is more likely to help the woman, while Karen is more likely to help the man.

D) John and Karen are equally likely to help both the woman and the man.

E) Neither John nor Karen will help either of them

Answer: C
Type: MC

Page Ref: 320-321
Skill: Conceptual

73) A woman’s car is stuck in the snow and she needs a push to get free. _______ is more likely to stop to help her out because _______.

A) Tricia; the situation calls for sustained helping.

B) Courtney; women are more likely to help someone of the same gender.

C) Hector; the situation calls for an act of chivalry.

D) Andy; the situation calls for sustained helping.

E) Monica; women in general are more altruistic than men.

Answer: C
Type: MC

Page Ref: 320-321
Skill: Conceptual

74) Men are more likely to help in _______, whereas women are likely to help in _______.

A) ways that involve a long term commitment; heroic ways.

B) nurturing ways; communal ways.

C) communal ways; exchange ways.

D) heroic ways; ways that involve a long term commitment.

E) heroic ways; altruistic ways.

Answer: D
Type: MC

Page Ref: 320-321
Skill: Factual

75) In analyzing gender differences in prosocial behaviour, helping that involves _______ is likely to be performed by _______.

A) nurturance and commitment; women.

B) nurturance and commitment; women and men equally.

C) technical skills; women and men equally.

D) heroic effort; women and men equally.

E) formal volunteering; men.

Answer: A
Type: MC

Page Ref: 320-321
Skill: Factual

76) When the prosocial behaviour of people low in socioeconomic status (SES) was compared with the prosocial behaviour of those high in SES (Piff et al, 2010), those low in SES were more prosocial when the situation involved

A) giving a proportion of earned money to one’s partner in the study.

B) helping their partner complete his or her task.

C) reporting the percentage of income they believed should be donated to charity.

D) all of the above – those low in SES were more prosocial than those high in SES in all situations studied.

E) none of the above – those low and high in SES were equally likely to behave prosocially.

Answer: D
Type: MC

Page Ref: 321
Skill: Factual

77) Based on research by Piff and colleagues (2010), what can we say about the relationship between socioeconomic status  (SES) and prosocial behaviour?

A) No differences were found in prosocial behaviour based on SES.

B) Both those high in SES and those low in SES were more likely to be prosocial than those in the mid-range.

C) Those low in SES were more prosocial than those high in SES.

D) Those high in SES were more prosocial than those low in SES.

E) Those in the mid-range of SES were more prosocial than those high or low in SES.

Answer: C
Type: MC

Page Ref: 321
Skill: Factual

78) _______ is to “we” or “us” as _______ is to “they” or “them.”

A) Out group; in group

B) Interdependent; independent

C) Entnocentrism; in group

D) In group; out group

E) Egocentrism; ethnocentrism

Answer: D
Type: MC

Page Ref: 322
Skill: Conceptual

79) A(n) _______ group is a group which individuals identify with and of which they feel they are members.

A) reference

B) peer

C) in

D) social

E) out

Answer: C
Type: MC

Page Ref: 322
Skill: Factual

80) People in interdependent cultures are

A) less likely than Westerners to engage in prosocial behaviour.

B) more likely than Westerners to engage in prosocial behaviour.

C) less likely to engage in heroic acts, but more likely to engage in sustained helping.

D) more likely to help in-group members, but less likely to help out-group members.

E) more likely than Westerners to help out-group members.

Answer: D
Type: MC

Page Ref: 321-322
Skill: Conceptual

81) People in non-Western interdependent cultures are more likely than Westerners to help in-group members, but less likely to help out-group members. These findings suggest that in non-Western cultures, the line between

A) altruism and prosocial behaviour is unclear.

B) altruism and prosocial behaviour is seldom crossed.

C) empathy and egocentrism is unclear.

D) in-groups and out-groups is unclear.

E) in-groups and out-groups is firmly drawn.

Answer: E
Type: MC

Page Ref: 321-322
Skill: Conceptual

82) Which of the following statements about cultural difference in prosocial behaviour is true?

A) People in individualist cultures are not very likely to help an “out-group” member or an “in-group” member.

B) People in collectivist cultures are less likely to help “out-group” members than people in individualist cultures.

C) People in individualist cultures are as likely to help an “out-group” member as they are to help an “in-group” member.

D) People in collectivist or interdependent cultures are as likely to help an “out-group” member as they are to help an “in-group” member.

E) People in individualist cultures are more likely to help “in-group” members than people in collectivist cultures.

Answer: B
Type: MC

Page Ref: 321-322
Skill: Conceptual

83) Your textbook authors point out that the unfair perception that people from Asian cultures are less altruistic than people from Western cultures is likely due to the fact that

A) diffusion of responsibility makes it difficult to determine who has helped.

B) just as much help is provided to out-group members as in-group members but it is done privately in Asian cultures.

C) social norms of modesty mean that when you help someone you should not take credit for it.

D) the altruistic personality type is not applicable to Asian cultures.

E) it is more difficult to achieve idiosyncracy credits in Asian cultures.

Answer: C
Type: MC

Page Ref: 321-322
Skill: Conceptual

84) Paul Amato (1983) staged an incident in which a man fell down with a cry of pain and raised his pant leg to reveal a bloody injury. The staged scene was repeated in both rural and urban areas. When Amato counted the number of passersby who stopped to help the man, he found that

A) because the man was a stranger, people in rural areas helped less.

B) no matter where the staged incident occurred, people from small towns helped more.

C) people in small towns helped more than people in urban areas.

D) women in rural areas helped more than men, but in urban areas there was no gender difference.

E) men in rural areas helped more than women, but in urban areas there was no gender difference.

Answer: C
Type: MC

Page Ref: 325
Skill: Factual

85) Some have speculated that people in rural areas are more likely to help than  people in urban areas because “trust” and “being neighbourly” are more valued in rural than in urban settings. Were this true, who would be most likely to help a stranger who needed assistance?

A) Connie, who never spent more than two years in any one place

B) Billy, who has lived in Toronto her whole life

C) Tammie, who is visiting Chicago from a small town in Vermont

D) Carla, who has lived her whole life in Chicago

E) Jeanie, who moved from New York to a small town in Iowa

Answer: C
Type: MC

Page Ref: 325-326
Skill: Conceptual

86) According to the urban overload hypothesis, people in cities should be less likely to help than people in small towns because

A) people living in cities tend to be less empathetic.

B) people in small towns have grown up with more trusting attitudes.

C) people who live in cities are more likely to experience diffusion of responsibility.

D) people in small towns tend to be more religious.

E) people living in cities tend to keep to themselves.

Answer: E
Type: MC

Page Ref: 325-326
Skill: Conceptual

87) If the urban overload hypothesis (Milgram, 1970) is true, _______ to help a fallen pedestrian on the streets of New York City because _______.

A) Elaine would not be likely; she tries to keep to herself amid all the stimulation.

B) Alicia would be likely; urban areas are stressful and put people in bad moods.

C) Roberto would not be likely; was socialized with urban values.

D) Harold would be likely; he was born and reared in a small town.

E) Herman would be likely; he is used to being around many people, thus is more comfortable helping people.

Answer: A
Type: MC

Page Ref: 325-326
Skill: Conceptual

88) According to Stanley Milgram’s (1970) _______ hypothesis, compared to rural dwellers, people in large cities are bombarded with stimulation and work to reduce it by keeping to themselves.

A) urban overload

B) diffusion of responsibility

C) bystander effect

D) evaluation apprehension

E) stimulus overload

Answer: A
Type: MC

Page Ref: 325-326
Skill: Conceptual

89) Which of the following best describes the urban-overload hypothesis (Milgram, 1970)?

A) People who visit cities from rural areas quickly become less empathetic, so avoid helping behaviours.

B) People who visit cities from rural areas feel isolated, so use helping as way to “reach out” to others.

C) People who live in cities often feel overwhelmed, so simplify things by keeping to themselves.

D) People who visit cities from rural areas feel overwhelmed, so avoid the urban dwellers.

E) People who live in cities feel out of touch with others, so use helping as a way to “reach out.”

Answer: C
Type: MC

Page Ref: 325
Skill: Factual

90) Robert Levine and his colleagues (1994) have found support for the urban overload hypothesis. More specifically, they have found that _______ was more strongly related to helping than _______.

A) population size; cultural norms related to helping.

B) population size; where helpers grew up.

C) population density (number of people per square mile); rural versus urban settings.

D) population density; population size.

E) rural versus urban settings; cultural norms related to helping.

Answer: D
Type: MC

Page Ref: 326
Skill: Factual

91) According to research by Oishi (2006), people who lived in the same area for a longer period of time are more likely to feel all of the following EXCEPT

A) a greater sense of attachment to the community.

B) embarrassment and dislike for “rough” areas of town.

C) more interdependence with their neighbours.

D) a greater expectation that help will be reciprocated.

E) a greater desire to help their neighbours.

Answer: B
Type: MC

Page Ref: 326
Skill: Conceptual

92) During a study by Oishi (2006), participants played a trivia game against four other students. Participants were allowed to help the other players, even though it could cause them to lose the game. Under what conditions were participants more likely to help other players?

A) When they were new to the group.

B) When they had been in the group longer.

C) When they had a clear lead in the game.

D) When they were the only female.

E) When they were the only male

Answer: B
Type: MC

Page Ref: 326
Skill: Factual

93) According to information presented by the authors of your text, why do people who have lived in the same place longer tend to be more likely to help?

A) They feel more interdependent with their neighbours and attached to the community.

B) Stable individuals are more likely to have altruistic personalities.

C) They feel empathy more easily.

D) Because everyone around them is an ingroup member.

E) Because they have more close personal relationships.

Answer: A
Type: MC

Page Ref: 326
Skill: Conceptual

94) Based on information from your text on the importance of belonging to a community, which of the following people would be more likely to give to a local charity?

A) Marla, who just moved from Toronto

B) Frank, who just moved from a rural town

C) Layla, who has lived in her community for her whole life

D) Steve, who moved to the community about a year ago

E) Anton, who comes from Vancouver but has family living in the community

Answer: C
Type: MC

Page Ref: 326
Skill: Applied

95) There is a _________ correlation between the length of time a person has lived in the same place and the likelihood that he or she will ________ in the community.

A) zero; help

B) negative; help

C) positive; feel alone

D) negative; feel a sense of belonging

E) positive; help

Answer: E
Type: MC

Page Ref: 326
Skill: Factual

96) The bystander effect (Latané & Darley, 1970) represents a _______ approach to the study of prosocial behaviours.

A) social exchange

B) individualistic

C) situational

D) mood

E) personality

Answer: C
Type: MC

Page Ref: 327
Skill: Conceptual

97) The bystander effect refers to the finding that

A) bystanders are likely to help if costs are low.

B) the greater the number of bystanders, the less likely individuals are to help.

C) bystanders will be more likely to help when they feel they are competent to do so.

D) witnesses to an emergency are more likely to help victims similar to them.

E) people in crowds are distracted, so they don’t interpret emergencies correctly.

Answer: B
Type: MC

Page Ref: 327
Skill: Factual

98) According to the bystander effect (Latané & Darley, 1970), if you just witnessed a mugging, you will be most likely to call for help if you

A) believe there will be a high reward for helping.

B) are one of seven witnesses.

C) perceive yourself as similar to the victim.

D) are in a good mood prior to the mugging.

E) are the sole witness.

Answer: E
Type: MC

Page Ref: 327
Skill: Applied

99) Given empirical support for the bystander effect (Latané & Darley, 1970), all things being equal, you would be more likely to get needed assistance were you to have a heart attack

A) in a crowded courtroom.

B) in a busy restaurant.

C) in a hospital waiting room.

D) at a large convention of cardiologists.

E) when having a conversation with one other person.

Answer: E
Type: MC

Page Ref: 327
Skill: Applied

100) In John Darley’s and Bibb Latané’s (1968) classic “seizure” experiment, participants were more likely to help the (alleged) seizure victim (and to help more quickly) when they believed that

A) there were four other students listening.

B) the experimenter was unaware of what was going on.

C) they were the only one listening.

D) they would later meet the victim face-to-face.

E) the victim was in serious danger.

Answer: C
Type: MC

Page Ref: 327
Skill: Factual

101) When John Darley and Bibb Latané (1968) exposed participants to a faked seizure in one of three experimental conditions (participants were lone witnesses, one of two witnesses, or one of five witnesses), they found that

A) participants would rarely help, regardless of condition.

B) helping is not substantially reduced when the number of witnesses increases from two to five.

C) although participants who believed they were lone witnesses took longer to help, more of them did eventually help than in the other conditions.

D) when lone participants thought the experimenter also overheard the seizure, they took longer to help.

E) participants who thought they were lone witnesses helped more and helped faster.

Answer: E
Type: MC

Page Ref: 327
Skill: Factual

102) John Darley and Daniel Batson (1973) conducted a study in which participants were provided the opportunity to help when they were on their way to deliver a brief speech on the Good Samaritan or on another topic. These researchers found that _______ because _______.

A) seminary students were more likely to help a man slumped in a doorway; they remembered the Golden Rule.

B) participants who scored higher on empathy were more likely to help; they could take the suffering man’s perspective.

C) participants in a hurry were less likely to help; they didn’t notice the man slumped in the doorway.

D) participants who were to discuss the Good Samaritan were more likely to help; the norm of charity was more accessible.

E) participants who scored higher on prosocial behaviours were more likely to help; it was in their nature.

Answer: C
Type: MC

Page Ref: 327-329
Skill: Conceptual

103) Based on results of John Darley and Daniel Batson’s (1973) “Good Samaritan” experiment, who is most likely to help an elderly woman who has slipped on the ice?

A) Clifford, who has just read the New Testament

B) Diane, who is killing time before an appointment

C) Yulia, who is with several of her friends

D) Norman, who has just won first prize in a speech contest

E) Sam, who is a seminary student

Answer: B
Type: MC

Page Ref: 327
Skill: Applied

104) Pluralistic ignorance results when _______ backfires.

A) urban overload

B) normative influence

C) informational influence

D) social exchange concern

E) contagion

Answer: C
Type: MC

Page Ref: 329
Skill: Conceptual

105) The concept of _______ refers to the idea that when no bystanders to a possible emergency looked concerned, other bystanders assume that nothing is wrong.

A) pluralistic ignorance

B) diffusion of responsibility

C) normative influence

D) the bystander effect

E) evaluation apprehension

Answer: A
Type: MC

Page Ref: 329
Skill: Factual

106) Gillian is sitting in a crowded coffee shop when she hears the squeal of brakes and the crash of metal-on-metal. She looks around and notices that all the other customers remain engrossed in their conversations. Because these cool and calm responses _______, Gillian will be _______.

A) decrease evaluation apprehension; more likely to go outside to help.

B) increase pluralistic ignorance; less likely to assume it’s an emergency situation.

C) provide normative cues; less likely to go outside to help.

D) reduce Gillian’s sense of personal responsibility; less likely to go outside to help.

E) increase evaluation apprehension; more likely to go outside to help.

Answer: B
Type: MC

Page Ref: 329-330
Skill: Conceptual

107) Joseph was on the subway when he noticed a man lying slumped over on the seat. Joseph looked around at the other passengers, who seemed calm and unconcerned. Joseph concluded that the man was probably okay. However, the other passengers may have been looking around at Joseph, to see how he reacted. This would be an example of

A) pluralistic ignorance.

B) false uniqueness.

C) conformity.

D) social reciprocity.

E) social failure

Answer: A
Type: MC

Page Ref: 329-330
Skill: Applied

108) When other bystanders are present, people are less likely to interpret an event as an emergency. _______ best explains why this is so.

A) The norm of obedience

B) Cognitive dissonance theory

C) Informational social influence

D) The overload hypothesis

E) Normative social influence

Answer: C
Type: MC

Page Ref: 329-330
Skill: Conceptual

109) Pluralistic ignorance is an example of the power of _______ to inhibit helping.

A) negative-state relief effects

B) informational social influence

C) diffusion of responsibility

D) urban overload

E) the norm of obedience

Answer: B
Type: MC

Page Ref: 329
Skill: Factual

110) Bibb Latané and John Darley (1970) had participants complete questionnaires alone or in the presence of two others. When the experimental room filled with “smoke,” participants who were alone reported the potential emergency more quickly than those who worked on the questionnaire in the company of others. These results provide support for the concept of

A) the overload hypothesis.

B) pluralistic ignorance.

C) social exchange theory.

D) evaluation apprehension.

E) diffusion of responsibility.

Answer: B
Type: MC

Page Ref: 329-330
Skill: Conceptual

111) According to the text, pluralistic ignorance plays a role in which of the following factors that influence whether or not bystanders help someone in need?

A) whether or not they assume personal responsibility for helping

B) whether or not they conclude that helping would be too embarrassing or dangerous

C) whether or not they know how to help the person in need

D) whether or not they notice the emergency

E) whether or not they interpret the situation as an emergency

Answer: E
Type: MC

Page Ref: 329-330
Skill: Conceptual

112) Pluralistic ignorance is most likely to discourage intervention in an emergency when

A) the situation is ambiguous.

B) victims are dissimilar to the witnesses.

C) an emergency occurs in an urban setting.

D) victims do not know the witnesses.

E) experts show the appropriate form of assistance.

Answer: A
Type: MC

Page Ref: 329-330
Skill: Conceptual

113) Pluralistic ignorance is to _______ as diffusion of responsibility is to _______.

A) social exchange; competence.

B) incompetence; competence.

C) perceptions of competence; social exchange.

D) interpretation; personal responsibility.

E) evaluation apprehension; personal responsibility.

Answer: D
Type: MC

Page Ref: 329-331
Skill: Conceptual

114) According to reports (Rosenthal, 1964), many of Kitty Genovese’s unresponsive neighbours did hear her crying out, “Oh my God, he stabbed me! Please help me! Please help me!” This suggests that the reason that her neighbours failed to intervene followed from

A) the excessive costs of helping.

B) diffusion of responsibility.

C) urban overload.

D) evaluation apprehension

E) pluralistic ignorance.

Answer: B
Type: MC

Page Ref: 331
Skill: Conceptual

115) Lessons learned from experimental research on the diffusion of responsibility suggest that Kitty Genovese might be alive today had

A) her neighbours owed her a favour.

B) fewer neighbours been awakened by her screams.

C) she been attacked where her neighbours could see her.

D) she been closer friends with her neighbours.

E) her neighbours been more caring.

Answer: B
Type: MC

Page Ref: 331
Skill: Conceptual

116) Juanita sees a crowd of people gathered around a man lying on the ground. She thinks about whether to call an ambulance, but then reasons that somebody else has probably already done so. This is an example of

A) social perception theory.

B) diffusion of responsibility.

C) the empathy-altruism hypothesis.

D) social exchange theory.

E) the urban-overload hypothesis.

Answer: B
Type: MC

Page Ref: 331
Skill: Applied

117) According to Bibb Latané and John Darley (1970), a number of things must occur before witnesses decide to intervene in an emergency situation. According to this stage model, diffusion of responsibility is most likely to affect witnesses’

A) empathy.

B) assessments of the costs and benefits of intervening.

C) interpretation of an event as an emergency.

D) sense of obligation to intervene.

E) attention to their surroundings.

Answer: D
Type: MC

Page Ref: 331
Skill: Conceptual

118) Which of the following factors accounts for the fact that a person participating in an Internet chat room is less likely to receive help when more people are on line?

A) urban overload hypotheses

B) pluralistic ignorance

C) deindividuation

D) diffusion of responsibility

E) not knowing how to help

Answer: D
Type: MC

Page Ref: 331
Skill: Conceptual

119) Research on the relationship between prosocial behaviour and group membership have shown that

A) prosocial behaviour is much more likely to occur when people feel part of a group or community.

B) prosocial behaviour is not related to group membership.

C) feeling part of a group or community increase prosocial behaviour for women but not for men.

D) group membership only enhance prosocial behaviour towards in-group members.

E) group membership only enhances prosocial behaviour in interdependent cultures.

Answer: A
Type: MC

Page Ref: 326
Skill: Factual

120) While waiting for a bus, witnesses hear a man growing increasingly frantic as he cries, “My nitro tablets. Where are my nitro pills? I can’t find my nitro tablets and I’m having a heart attack!” He collapses to the ground, clutching his chest. Everyone knows that it is a medical emergency. In this situation, who is most likely to help?

A) Gene, who has been sued before for leaving the scene of an accident

B) Tim, who has had a heart attack himself recently

C) Anita, who hears a voice from the back of the crowd, “Let me through! I’m a doctor!” and follows the lead of this model

D) James, who has completed a CPR course

E) Arthur, who notices that blood is streaming down the man’s chin and onto his shirt

Answer: D
Type: MC

Page Ref: 331-332
Skill: Conceptual

121) Consider the following potential costs of helping: encounters with the police, physical harm, the loss of valuable time. All of these factors are most likely to influence whether

A) individuals feel personally responsible to intervene.

B) an ambiguous situation is interpreted as an emergency.

C) witnesses feel competent to help.

D) individuals believe that prosocial behaviour is important.

E) help is implemented.

Answer: E
Type: MC

Page Ref: 332
Skill: Conceptual

122) Contrary to support for the negative-state relief hypothesis, when people _______, they are less influenced by mood or other transient factors and more by _______.

A) believe they will see a victim again; similarity to the victim.

B) do not know the victim; similarity of the victim.

C) know one another well; long-term rewards of helping.

D) experience sensory overload; the “Good Samaritan” effect.

E) are similar to others; the reciprocity norm.

Answer: C
Type: MC

Page Ref: 332
Skill: Factual

123) In _______ relationships, partners are less concerned with _______ and more concerned with the welfare of the other partner.

A) exchange; costs

B) communal; equity issues
C) communal; equality issues

D) exchange; rewards

E) communal; personal well-being

Answer: B
Type: MC

Page Ref: 332
Skill: Factual

124) A person in a communal relationship with another is more likely to be concerned with the _______ of helping, whereas someone in an exchange relationship with another is more likely to be concerned with the _______ of helping that individual.

A) long-term effects; short-term effects

B) short-term effects; reciprocal effects

C) cost; rewards

D) short-term effects; long-term effects

E) reciprocal effects long-term effects

Answer: A
Type: MC

Page Ref: 332
Skill: Conceptual

125) Sheryl often helps Jessica, without any expectation that Jessica will return the favour soon. Sheryl and Jessica probably have a(n) _______ relationship.

A) communal

B) empathic

C) altruistic

D) exchange

E) prosocial

Answer: A
Type: MC

Page Ref: 332
Skill: Applied

126) Helping in exchange relationships is based on _______, whereas helping in communal relationships is based on _______.

A) friendship; kinship.

B) negative states; positive states.

C) equity; need.

D) positive states; negative states.

E) self-esteem; other-esteem.

Answer: C
Type: MC

Page Ref: 332
Skill: Conceptual

127) In which situation are you least likely to stop and think before helping out the other person?

A) a former high school sweetheart asks to borrow money

B) a stranger asks you for a match

C) a homeless person asks you for change

D) you witness a car accident

E) your sister asks for help with her homework

Answer: E
Type: MC

Page Ref: 332
Skill: Conceptual

128) Jack and Robert have a communal relationship. When Jack asks for help or a favour, what is Robert most likely to think?

A) “I probably care about Jack more than anyone else, so why not?”

B) “I know that Jack will be able to help me the next time I need it.”

C) “What has Jack done for me lately?”

D) “When will I see Jack again?”

E) “Will Jack be able to return the favour someday?”

Answer: A
Type: MC

Page Ref: 332
Skill: Conceptual

129) Ben and Jerry are coworkers in an exchange relationship. What is most likely to determine whether Ben agrees to lend Jerry $20?

A) how long it's been since Jerry needed cash

B) how many other people have already turned Jerry down

C) whether Ben believes that Jerry will pay him back

D) how much Ben cares about Jerry’s welfare

E) how soon Ben will see Jerry again

Answer: C
Type: MC

Page Ref: 332
Skill: Conceptual

130) On her first day of work in a new job, Amy would be most likely to feel resentful were a coworker to say to her,

A) “Hey, I remember my first day. Let me help you with that.”

B) “I thought you learned that in training. Let me help you out.”

C) “This is a difficult task.  Do you need a hand?”

D) “I wish I caught on to most things as quickly as you. Looks like there’s a problem here, though.”

E) “You look a little stressed out. Can I help?”

Answer: B
Type: MC

Page Ref: 333
Skill: Applied

131) Receiving help can lower a person’s self-esteem when

A) the helper’s demonstration of superior skill leads the recipient to feel incompetent.

B) the helper is supportive and concerned.

C) the recipient is worried about repaying the favour in the future.

D) the helper is of a different gender than the recipient.

E) the helper is incompetent.

Answer: A
Type: MC

Page Ref: 333
Skill: Factual

132) One powerful way parents can encourage prosocial behaviours in their children is to reward helping behaviour with praise and hugs. This statement is consistent with a _______ explanation for altruism.

A) reciprocation

B) self perception

C) modelling

D) kinship selection

E) social exchange

Answer: E
Type: MC

Page Ref: 333-334
Skill: Conceptual

133) According to the authors, one powerful way to instill helpfulness in children is to

A) instruct them that helping others is the right thing to do.

B) reward successive approximations to altruism.

C) remind them to empathize with others.

D) reward prosocial acts with praise and hugs.

E) punish selfish acts and reward helpful acts.

Answer: D
Type: MC

Page Ref: 333-334
Skill: Conceptual

134) Alexis wants her son Bobby to grow up to be a prosocial adult. Research on the overjustification effect suggests that Alexis should

A) tell Bobby that he will be grounded if he does not help others.

B) praise Bobby for being a “helpful person” when he is especially helpful to others.

C) tell Bobby that Santa Claus will not give him any gifts if he does not share with his little sister.

D) pay Bobby for reading books to his little sister.

E) reward Bobby with small gifts when he is especially helpful to others.

Answer: B
Type: MC

Page Ref: 333-334
Skill: Applied

135) According to the authors, providing _______ can lead to _______.

A) insufficient rewards for prosocial acts; extrinsic motivation to help.

B) barely sufficient rewards for prosocial acts; self-attributions as “kind” and “helpful.”

C) excessive rewards for prosocial acts; intrinsic motivation to help.

D) insufficient rewards for prosocial acts; an antisocial personality.

E) excessive rewards for prosocial acts; an antisocial personality.

Answer: B
Type: MC

Page Ref: 334
Skill: Factual

136) Your friend Ellen has come to you for advice about her four-year-old son. She says, “I don’t know why he won’t be nicer to his little sister. Every time he helps her dress, I buy him a new toy.” You’ve just read Chapter 10. What would you say to Ellen?

A) “Try punishing him when he's mean to Becky.”

B) “Read him the Bible story of the good Samaritan.”

C) “Remind him that when Becky gets older, she might be able to help him sometimes.”

D) “Perhaps he’s convinced himself that the reason he’s nice to Becky is because you buy him presents.

E) “Try buying him more than one toy each time he helps.”

Answer: D
Type: MC

Page Ref: 333-334
Skill: Applied

137) According to research supporting the overjustification effect (e.g., Grusec et al., 1979), if you want to encourage children to behave in prosocial ways toward each other, you should

A) promise them tangible rewards, like stickers, if they are nice to each other.

B) commend them and tell them how wonderful you think they are after they have been nice to each other.
C) require them to be nice to each other.

D) punish them if they do not engage in prosocial behaviours.

E) try not to interfere with their interactions.

Answer: B
Type: MC

Page Ref: 334
Skill: Factual

138) Kyla is opposed to rewarding her children when they behave in prosocial ways with others. She asks you about some alternatives to tangible rewards. You’ve just read Chapter 10 (Prosocial Behaviour). What would you suggest?

A) “Don't worry about it now. Peers can be a good influence; they’ll learn to share in school.”

B) “You should reconsider. Rewards are the best way to ensure that your child will behave in prosocial ways.”

C) “If you cannot reward them for positive acts, punish them for negative acts.”

D) “Explain the concept of empathy to them and let them role-play.”

E) “The kids can also learn to be helpful by watching you act in prosocial ways.”

Answer: E
Type: MC

Page Ref: 334
Skill: Applied

139) Lindsay wants to test if prosocial behaviour differs in urban and rural settings. After reading Chapter 10, she decides to replicate the lost letter procedure (Milgram, 1969). Which of the following outcomes can Lindsay expect?

A) People in cities are more likely to mail the letters than the people in small towns.

B) People in cities and people in small towns are equally likely to mail the letters.

C) People in cities are more likely to mail letters addressed to institutions, while people in small towns are more likely to mail letters addressed to individuals.

D) People in small towns are more likely to mail letters addressed to institutions, while people in cities are more likely to mail letters addressed to individuals.

E) People in small towns are more likely to mail the letters than the people in the city.

Answer: E
Type: MC

Page Ref: 335
Skill: Factual

140) Which of the following is NOT one of the steps in Latane and Darley’s model of bystander decision making?

A) Know appropriate form of assistance.

B) Implement decision.

C) Notice the event.

D) Interpret the event as an emergency.

E) Diffusion of responsibility.

Answer: E
Type: MC

Page Ref: 328
Skill: Conceptual

141) Which of the following statements concerning helping in emergency situations is true?

A) If a person is determined to commit suicide there is not much bystanders can do.

B) Due to the many factors that influence helping, students who hear lectures on the bystander effect are no more likely to offer help in an emergency than those who don't.

C) Being aware of the barriers to help can increase helping.

D) In the age of cell phones it is usually safe to assume that someone has already called authorities for help.

E) Helping behaviours can never be predicted.

Answer: C
Type: MC

Page Ref: 334
Skill: Conceptual

142) Arthur Beaman and his colleagues (1978) exposed some students to a lecture on bystander intervention research and other students to a lecture on an unrelated topic. Two weeks later

A) students exposed to the lecture on helping were more likely than others to help, even in the presence of an unresponsive confederate.
B) the students had forgotten what they learned, suggesting that education is not beneficial in increasing helping.

C) students who did poorly on a test were more likely to help, independent of the lecture they heard.

D) students who did well on a test were less likely to help, independent of the lecture they heard.

E) students who did well on a test were more likely to help, independent of the lecture they heard.

Answer: A
Type: MC

Page Ref: 335-336
Skill: Factual

143) In Chapter 10 (Prosocial Behaviour), the authors recommend which of the following concerning self-esteem and helping?

A) When you need help, make your need clear and salient to others.

B) Be careful to choose the times you help—it is best to help when the cost is low.

C) It’s easier to help strangers than those we know well.

D) Don’t be in a rush to help—it can sometimes make others feel incompetent

E) Only help when you are competent to assist.

Answer: D
Type: MC

Page Ref: 333
Skill: Factual

144) How do evolutionary theorists use the concepts of kin selection and the reciprocity norm to explain human prosocial behaviour?

Answer: 

The notion of kin selection posits that people will be more likely to help a genetic relative than someone who is not genetically related because genetic relatives share our genes and their survival ensures that some of our genes will be passed on. The norm of reciprocity enhances the odds of helping another because this norm reflects the assumption that if we help someone else, the help will be reciprocated sometime in the future, thus enhancing the odds that we will survive to pass on our genes. This norm might have evolved in our species because of the adaptability of cooperation rather than individual selfishness.

Type: ES

Page Ref: 313-315

145) Is true altruism possible from the perspective social exchange theory? Explain the social exchange perspective and whether it can allow for true altruism.
Answer: 

According to the social exchange theory, we attempt to maximize our rewards and minimize our costs when interacting with others. Therefore, helping others depends on the cost-reward ratio for the self. People help others in situations in which they expect that helping will result in more rewards than costs. The rewards of helping can be many: relief of one’s own distress, increased social approval, increased feelings of self-worth, and many others. There are also many potential costs of helping, from embarrassment to real physical harm. By definition an altruistic act is one that is carried out for another’s benefit and does not count the cost to the helper. According to social exchange theory we always count the costs. Thus, it is not possible to be altruistic from this perspective.

[It is also possible to claim that altruism can be encompassed from this perspective but there should be a good rationale provided (e.g., just because a helper is concerned about the cost-reward ratio for helping, this does not mean that this is the only motive or the biggest motivation). If the emphasis in a helper’s motivation is the reward-cost ratio for the victim, to a greater extent than for the self, then the person is concerned about social exchange but is also being altruistic.]
Type: ES

Page Ref: 316

146) Some social psychologists, such as Daniel Batson (1991), believe that humans do sometimes help for selfless reasons. According to Batson, when does this happen?

Answer: 

According to Batson, when people experience empathy with another, they are more likely to help the other for purely altruistic reasons, regardless of the helper’s personal gain (e.g., rewards, escaping his or her own distress). This is referred to as the empathy-altruism hypothesis. Empathy in this case refers to the ability to put oneself in the other’s position, to experience events and the other’s emotions. Thus, when people can take the other’s perspective, they are more likely to help another person, independent of any rewards the helper might accrue.

Type: ES

Page Ref: 317-319

147) Do men and women differ in their tendency to help? If so, how?

Answer: 

Alice Eagly and Maureen Crowley (1986) have focused on gender differences in helping. Whether men and women differ depends on the situation. More specifically, because the masculine sex role in Western cultures encourages heroism and chivalry, men are more likely than women to help in situations that call for discrete heroic acts (e.g., diving into a river to save a drowning person). Because the feminine sex role in Western cultures encourages nurturing and a focus on commitment, women are more likely than men to help in long-term relationships that demand ongoing commitment (e.g., volunteering in hospitals or nursing homes).

Type: ES

Page Ref: 320-321

148) It would seem reasonable to assume that people from interdependent cultures, in which people feel more “connected” to others, would be more likely to help than people from individualistic cultures. Explain why it is not quite that simple and straightforward.

Answer: 

Before one considers the role of culture in shaping prosocial behaviours, it is important to differentiate between in-groups and out-groups. An in-group is a group with which one identifies and of which one feels he or she is a member (e.g., friends, fellow students, members of one’s own culture). An out-group is a group with which one does not identify (e.g., strangers, members of another culture). The relation between one’s culture and one’s willingness to help is determined by whether the person in need of help is a member of one'’s in-group or one’s out-group. In interdependent (e.g., Asian) cultures, in which there are very clear lines of demarcation between in-group and out-group, people are more likely than people from individualistic cultures (e.g., Westerners) to help friends, but actually less likely than Westerners to help strangers. Thus, the role of culture depends on whether the person in need of help is an in-group member (e.g., a friend) or an out-group member (e.g., a stranger).

Type: ES

Page Ref: 31-322

149) Social psychologists have found that people in good moods are likely to help, as are people in bad moods. Explain how the reasons for the help differs depending on the mood.

Answer: 

Good moods encourage helping because (1) people in good moods tend to look on the “brighter” side of life and are less likely to make negative attributions about people who need help; (2) people savour good moods and helping can help prolong them; and (3) good moods increase self-attention and people are more likely to be aware of their values and ideals. Bad moods encourage helping for different reasons. People in bad moods are more likely to help because helping can serve to relieve negative moods such as sadness or distress. This is referred to as the negative state relief hypothesis. However, if people are very hurt due to social exclusion, this can produce an emotional numbness that prevents empathy and the desire to help.

Type: ES

Page Ref: 322-325

150) Several researchers have found that people are more likely to receive help in a rural environment than in an urban environment. Are urban dwellers simply more callous?

Answer: 

Perhaps rural dwellers are more likely to be socialized to be trusting and altruistic. A more likely explanation for these differences is that people who live in urban environments are more likely to be bombarded with stimulation, and thus tend to keep to themselves to prevent becoming overwhelmed by that stimulation. This is the substance of the urban-overload hypothesis (Milgram, 1970).

Type: ES

Page Ref: 325-326

151) In a series of studies, Bibb Latané and John Darley have discovered that the greater the number of bystanders, the less likely it is that any individual will help. Why is that?

Answer: 

First, given the norm to remain “cool” and keep one’s wits, other bystanders may inadvertently signal to others that the situation is more innocuous than it really is. This pluralistic ignorance might discourage an individual from helping because he or she erroneously assumes nothing is wrong. Second, diffusion of responsibility often results when there are many bystanders. The more bystanders, the less likely it is that any individual will feel personally responsible to help.

Type: ES

Page Ref: 327-332

152) The crowded sidewalk is coated with ice. You feel a sharp pain and hear a cracking sound when you fall. You know that you’ve broken your leg. How might you overcome the bystander effect to ensure that you get help from passersby?

Answer: 

First, make sure that people notice you. You might call out loudly so that they will see and hear you. Second, you need to make sure that they interpret the event as an emergency. Instead of simply calling for help, you might shout that you have broken your leg and cannot get up. Third, you need to make individuals feel personally responsible for helping. You might try to single out someone (a man would be better in this situation calling for heroic assistance) who looks capable of helping you. Try to make eye contact and say, “Sir, will you please help me? I’ve broken my leg.” Fourth, you might make it clear what kind of assistance is called for; tell people specifically to call 9-1-1.

Type: ES

Page Ref: 327-332

153) Not all helping occurs between strangers. What factors determine whether and why help is provided in long-term relationships?

Answer: 

Relationship types might determine whether and why help is provided. In communal relationships, our primary concern is the welfare of the other person. In exchange relationships, our behaviours are governed more by equity issues. People in communal relationships value the welfare of the other and help more often on the basis of each other’s needs. Those in exchange relationship may also help but will be more likely to expect reciprocity and to look at deserving.

Type: ES

Page Ref: 332

154) Folk wisdom might lead us to believe that recipients of help would (or should) be appreciative of assistance. However, this is not always the case. You see a fellow student struggling to send an email message, without success. He looks frustrated, and you want to help him out. What can you do to ensure that he will be a grateful recipient of your help?

Answer: 

People who receive assistance might feel resentful when the help comes with a message that suggests that they are incompetent or somehow deserving of their problems. In this situation, the thwarted email user would probably be more receptive to your help were you to offer help not by acting overconfident and saying, “Here, let me show you how to do it,” but instead by saying something more like, “It took me forever to get the hang of it. Is there anything I can do?”

Type: ES

Page Ref: 333

155) Psychologists are often interested in how prosocial behaviour develops. For example, development psychologists believe that altruistic values can be instilled in children at an early age. What childhood experiences encourage prosocial behaviours?

Answer: 

Early on, parents can reward prosocial acts with praise, although such rewards should not be so excessive as to provide external justification for helping others (i.e., the overjustification effect). Parents can serve as models by behaving prosocially themselves. Prosocial behaviours can also be increased when other adults, such as teachers, serve as role models.

Type: ES

Page Ref: 333-334
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