Chapter 10: Prosocial Behaviour

Why do people need help?
Prosocial behaviour – any act performed with the goal of benefiting another person Altruism – a desire to help others even if it involves a cost to the helper

Evolutionary psychology: Instincts and Genes
· The theory of evolution states that natural selection favours genes that promote the survival of the individual. If people’s goal is to ensure their survival, why would people help others at a cost to themselves and how can we explain altruism? We can easily explain when it is motivated by self-interest but not when it is altruistic.
Kin selection – behaviours that help the genetic relatives are favoured by natural selection. 
· natural selection should favour altruistic acts directed toward genetic relatives
· People of all genders and cultures follow the rules of kin selection in life-threatening situations
· Psychologists believe that kin selection has been ingrained in human behaviour (not conscious).
· Interesting finding: the degree of genetic relatedness did not predict willingness to help in
· Instead, degree of closeness (i.e. emotional closeness) was a predictor
· E.g. you are more likely to help, your aunt who you are very close to rather than a brother you are not that close to.
Reciprocity norm – the expectation that helping others will increase the likelihood that they will help us in the future.
· According to this theory, people who help their neighbours the most will have the best chance of survival. 
· Reciprocity has been detected in infants. Also found that infants could detect intentions of people.
· More likely to give the confederate the toy in the unable condition (i.e. condition where they dropped the toy) than the unwilling condition (i.e. pulled the toy away) 
Learning social norms
· People who learn social norms are more likely to survive.  
· As a result, people are genetically programmed to learn social norms and one of these norms is altruisms 
· It’s to our evolutionary advantage to engage in prosocial behaviour because those who cooperate are more likely to survive
Conclusion: 
· evolutionary psychologist believe that people help others because of genetics 
· downfall: cannot explain how complete strangers are willing to help each other 

Social exchange: the costs and rewards of helping 
· In everything we do, we want to maximize our rewards/minimize our costs. 
· Benefits
· Helping someone is an investment in the future; we hope that some day someone will help us when we need it 
· Helping allows relief of distress from the bystander 
· B/c ppl are disturbed when they see another person suffer 
· Helping allows one to gain rewards like social approval & increased feelings of self worth
· Costs 
· Danger, pain, embarrassment, too much time 
· According to the social exchange theory, true altruism does not exist & ppl only help when the benefits outweigh the costs 
· But again what about risking life to help someone? 

Empathy and Altruism: The Pure Motive for Helping 
· Batson is the strongest proponent of this theory 
· Acknowledges that sometime people help other for selfish reasons, but argues that sometimes peoples’ motives are purely altruistic 
· Empathy – the ability to put self in another person’s shoes & experience events and emotions the way the other person does 
· Bateson’s Empathy-Altruism hypothesis states that when we feel empathy for a person, we’ll attempt to help them regardless of what we have to gain. 
· However, when we do not feel empathy, the social exchange theory comes into play
· Abraham Lincoln story: 
· Saved piglets from drowning but his stance is that altruism stems from self interest. Says that he got peace of mind from saving the pigs which was motivated by self interest
· Study: You listen to a story about student Carol that was in an accident and will drop the course you’re in unless someone provides her notes. And then are asked if you can help her. 
· Researchers varied empathy conditions (high vs. low); high = think about how Carol feels, & low think objectively about Carol’s sitch
· Researcher varied the costs of not helping her (i.e. high cost = Carol will come to lecture & is in your section vs low cost = you won’t ever see Carol) 
· According to Empathy-Altruism hypothesis 
· If empathy is high people will want to help regardless of the cost 
· This was verified in the study; regardless of cost in the high empathy condition, they wanted to help
· In low empathy conditions, social exchange theory was at play & ppl were less likely to help 
· Empathy and children studies 
· Kids who r able to put themselves in another person’s shoes = more likely to behave in prosocial manner 
· Empathy related to helping others as early as 5 y/o 

Conclusion: we identified three basic motives behind prosocial behaviour:
1. Evolutionary psych: An instinctive reaction to promote the welfare of those genetically similar to us 
2. Social exchange theory: Cost vs Benefits (self-interest)
3. Empathy-Altruism hypothesis: Powerful feelings of empathy for others promote selfless giving.

Personal determinants of prosocial behaviour: why do some people help more than others?
Individual differences: The Altruistic Personality 
· Altruistic personality – aspects of a person’s make up that cause him or her to help others in a wide variety of situations
· Studies show that prosociality has a genetic component 
· Genes and personality don’t tell the whole story; we’ve seen in this whole trash fucking course that situations matter (gender, culture, current mood)

Gender differences in prosocial behaviour
· Men are more likely to engage in acts of bravery in hazardous circumstances 
· Women are more likely to engage in acts of providing help to families, groups, or provide nurturance, supported community service, or emotional support 

Socioeconomic status differences in prosocial behaviour. 
· Studies show people of lower SES are more concerned with the needs of others 
· donate more and help more than people in higher SES
· Study: priming rich people with compassion via movie on poverty causes ppl of high SES to be as generous as ppl w low SES 

Cultural differences in prosocial behaviour 
· People in all cultures are more likely to help someone they define as a member of their in-group and less likely to help someone who is a member of an out-group. 
· In-group – the group with which an individual identifies, and of which he or she feels a member 
· Out-group – the group with which the individual does not identify 
· Interdependent cultures:
· Less likely to help out-group members; clear line drawn between “us” and “them” 
· Why Chinese ppl score low on altruistic personality tests 

· Individualistic cultures: 
· More likely to help ppl of out group 
· Note: In Asian and interdependent cultures children and adults are taught to be modest and self-effacing; this includes not seeking recognition for helpful acts (begging for praise violates social norms of modesty) 
· Both Interdependent and Individualistic cultures 
· Both are more likely to help in-group, but moreso for interdependent cultures 

Religion and Prosocial Behaviour 
· Religious people are more likely to be prosocial in some ways but not all 
· People primed (explicitly or implicitly) behave more prosocially
· Especially so if the people are already really religious 

The Effects of mood on pro social behaviour. The mood people happen to be in at a certain time will strongly affect whether they will help or not.  

Effects of Positive mood: “feel good, do good” People who feel good or are in a good mood are more likely to help others. 
· Study: dime left in payphone, 84% of people helped a guy who dropped stuff when they found the dime vs. 4% of people who did not find the dime 
· Why does being in a good mood make us more helpful? 
1. When we are in a good mood, we tend to see the good side of other people.
2. Helping other people is an excellent way of prolonging our good mood
3. Good moods increase self awareness. Therefore, we are more likely to behave according to our values.
· Study: likelihood of prosocial behaviour 
· People who are primed with God > people who were primed with morality > not primed 
· Priming = increase in self-awareness = ppl more in line to behave with altruistic values 

Negative-state relief: feel bad, do good. 
· Guilt (bad mood) = more likely to increase prosocial behaviour
· More likely to donate $ before confession than after bc confessing reduced your guilt 
· Negative-state relief hypothesis – idea that people help in order to alleviate their own sadness/distress 

Negative states release is the idea that people help in order to alleviate their own sadness and distress. When people feel guilty, they will more likely donate in order to compensate for the bad thing they did. This is actually an example of the social exchange theory approach. Anger does not make us help more though.

Feel nothing, do nothing. When people are excluded from social groups, they feel numbness and are less likely to help. Important to distinguish that being excluded from the group did not put the person in a bad mood. Instead, people could not feel anything for an amount of time. When we are rejected by others, we shut down emotionally to avoid the pain  so we do not feel empathy for a person who needs help.

Situational determinants of prosocial behaviour: when will people help?
Environment: Rural vs. Urban 
· Why are people more likely to help in small towns?
· Ppl in small towns are more likely to internalize altruistic values
· Not supported by research 
· Urban-overload hypothesis – theory that people living in large cities are always being bombarded with stimulation, they keep to themselves to avoid being overloaded by it
· suggests that if you put urban dwellers in a calm or, less stimulating environment, they will be more likely to help
· supported by research 
· To predict whether people will help, more important to know whether they are currently in a rural or urban area vs if they grew up in big or small city 
Residential Mobility 
· Ppl who have lived in one place for a long time are more likely to engage in prosocial acts & help community 
· bc living somewhere a long time = more interdependent with one’s neighbours = increase likelihood support is reciprocated 
· e.g. ppl that lived in Minnesota for long time = more likely to pay more for licence plate to help the environment 
· Study: the longer you’ve been in a group the more likely you are to help out 
· Bottom line: prosocial behaviour is more likely when ppl feel part of the group/community 
Bystander Intervention: The Darley and Latane model 
· [image: ]The greater the number of bystanders who observe an emergency, the less likely it is that any of them will help. This is called the bystander effect. 
· Darley and Latane study seizure study 
· One of the students suddenly had a seizure in an intercom 
· But there was only 1 real participant 
· When students thought that there was only 1 person listening – 85% of them helped within a minute 
· But 2.5 mins, 100% of people helped if they thought they were the only bystander had helped 
· When participant believe there was one other student listening, fewer people helped 

5-step model of how people decide if they will help.
1. Noticing an event
· e.g. man unconscious 
· People need to notice an emergency in order to help. How much of a hurry someone is in will affect whether they stopped to help or not. This is more important than the kind of person they are.
· A study found that people who saw a religion as a quest were not more likely to stop, but, were more responsive when they did stop compared to people who view religion as a set of traditions
2. Interpreting the event as an emergency
· This requires assumptions and decision-making on the part of the bystander
· If there are other bystanders around, we look around and use informational social influence to determine what is going on. If everyone seems calm, then we may conclude that this is not an emergency.
· Pluralistic ignorance – when bystanders assume nothing is wrong in an emergency because no one else looks concerned
Study: by Latane and Darely 
· Larger groups less likely to report smoke in the room 
· People in the groups falsely assured each other that nothing was wrong 
3. Assuming responsibility
· If we interpret an event is an emergency, we still have to assume responsibility. Again, the number of bystander is crucial.
· Diffusion of responsibility – Each bystander’s sense of responsibility to help decreases as the number of witnesses to an emergency or crisis increases 
· A person sense of responsibility to help decreases as the number of witnesses to an event increases.
4. Knowing how to help
· If people don’t know how to help, they will be unable to help
5. Decide to implement help
· You still may still decide not to help if you feel you’re not qualified to deliver the right kind of help
· Costs of helping such as embarrassment can be barriers to providing help
i. When man/women dropped condoms/tampons vs mittins/gloves
· Another cost is fear of doing the wrong thing an making matters worse 
· Or placing self in danger (e.g. guy that intervened panhandler attack but was left brain damaged) 
If people failed to take any one of these steps, they will not intervene
[bookmark: _GoBack]Ego depletion has an effect on helping. When we are tired we are less likely to feel guilty and our ability to prospective take is reduced. Therefore, we are less likely to help. We still help our kin and friends.

Nature of the relationship has an effect on helping. We help people with whom we have communal relationships and people with whom we have exchange relationships. But our motives for helping are different. People with whom we have communal relationships with, we help more out of altruism. Asked for people with whom we have an exchange relationship, we help more for self-interest.

How can helping be increased?
· World would be better place if people helped their fellow human beings 
· How do get ppl to help more?
Increasing the likelihood that bystanders will intervene. 
· Basically, if you’re aware of the bystander effect, you will be more likely to overcome it (study with conditions of listening to Darley/Latane lecture on bystander effect vs. control, the former more likely to intervene)

Instilling helpfulness with the rewards and models
· One way parents can promote prosocial behaviour is to reward with praise, smiles, and hugs 
· encourage children to be prosocial but not be too heavy handed with the rewards (lowers intrinsic interest)
· E.g. tell kids after they helped that they’re kind & helpful 
· Another way is for parents to behave prosocially themselves 
· Study: ppl who’s parents do volunteer work are more likely to be prosocial 
· Study: Canadian youths who spend a lot of time volunteering are likely to have parents who instilled values of kindness and helpfulness in them.
Can playing prosocial video games and music lyrics increase helpfulness? 
· Yes
· Study: play prosocial video game “Lemmings”  more likely to intervene in low risk (knocked over pencils) and high risk (researchers ex-bf comes in and starts harassing her) 
· Study: Listening to sons like “Heal the World” increase likelihood of someone helping 
· Why does this happen? 
· Increase empathy 
· Increase accessibility of thoughts about helping others
· 

Other things to consider:
· When specific instructions are given on how to act then you take away uncertainty and the person is more likely to act then
· Instead of saying someone help me if you need help, tell the person what to do specifically to help
· Remove uncertainty regarding the situation, what assistance is needed, and who should provide it
· Since we are more likely to help members of our ingroup, creating or drawing attention to a shared identity can increase helping behavior
· May be particularly good when strangers are involved
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Bystander Intervention: The Presence of Bystanders Reduces Helping
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