Social Psychology 

Conformity 

We live in a complex world 
· Don’t always know what to do in unfamiliar situations, observe other people and their behaviours for social cues 
· Young children learn by mimicry/imitation 
· This has an informative function and a social bonding function
· “mirror neurons” – active both when observing and performing a behaviour 

Conformity = changes in behaviour or beliefs caused by real or imagined social pressure 

Public compliance:
Altering public response but not true private attitudes or belief 

Private compliance:
Altering both public response and also private attitudes or beliefs 


Conformity moderating factors;
· Group size 
· Unanimity (refers to the behaviour) 
· Cohesiveness (refers to the group itself)
· Status 
· Gender 
· Culture 
· Personality (need for individualism, need for control) 

Private vs public acceptance 

Why do people conform?
1. Informational social influence 
a. Conforming because believe that other’s interpretation of ambiguous situation is more correct 
i. When the situation is ambiguous (unsure of correct responses) 
ii. When the situation is a crisis 
iii. When other people are considered to be “experts”
iv. When getting it right is more important 
b. Backfires: Pluralistic Ignorance 
i. Belief that one’s own private attitudes differ from others even though the public behaviour doesn’t differ 
c. Resisting ISI:
i. Instead of relying on other’s definition of a situation, some people search for independent information 
ii. Dissenters sometimes change their beliefs to be different from the group consensus 
2. Normative social influence 
a. Conforming because we want people to like us; want to belong to a group 
b. Evolutionary – survival and reproduction 
c. Social rejection can hurt, in fMRI same areas of the brain lit up when participant was exposed to physical pain (hand in ice bucket) or when they were shown picture of ex and were told to think about how they were broken up with 

Cost of violating social norms 
1. Attempt to bring in line 
2. Rejection 

Different types of social norms;
· Injunctive norms
· What others think should be done 
· People can learn social norms about body image from media 
· Descriptive norms 
· What others actually do 

Social norms in daily life;
· Fashion 
· Music 
· Body image
· Consequences of body image norms;	
· Lower self esteem
· Eating disorders 
· Steroids and other drug use 
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