Social Psychology 
Prosocial Behavior (2)

Situational Determinants:

Bystander Effect: 
· Common intuition of “city caused apathy”
· Latane and Darley explanation:
· Role of presence of bystanders 
· Bystanders decrease helping due to;
· Diffusion of responsibility
· Ambiguity and interpretation 

Mechanisms of the bystander effect;
· Amount of people, more people = more of a need to conform to “unspoken rule”, diffusion of responsibility 
· Group norms, helping vs not helping

Phenomenon of “pluralistic ignorance”:
· Describes a case in which virtually every member of a group or society privately rejects a belief, opinion, or practice, yet believes that virtually every other member privately accepts it
· You might be displaying the same behavior as others yet assume you are experiencing unique internal states 
· A false impression of how other people are thinking or feeling based on their outward appearance
· Occurs when a situation is ambiguous

Linked to bystander effect as:
· People may not help because they assume that others aren’t helping because of a reason you don’t know 
· But actually – you’re not helping because they aren’t helping and vice-versa 
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· Point out personal responsibility in order to get help, no ambiguity (“Man in the grey shirt! Help!”)
· Specify what you need 

1. Attract notice
2. Define as emergency 
3. Set someone to Assume Responsibility
a. Isolate individuals
4. Tell that person exactly what you need, be specific 

How to increase helping:
· Rewards 
· Role models 
· [bookmark: _GoBack]Increasing likelihood for bystander intervention (through education)
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