Social Psychology 
Chapter 9 

Prosocial Psychology 

Prosocial behavior:
· Any act performed with the goal of benefitting another person 
· An act 

Altruism:
· Desire to help another person even if it involves no benefit, or even a cost to the helper 
· A motive 

Why do people help others?
1. Social norms
a. Social responsibility 
i. Expectation to help someone in need, dependent 
b. Reciprocity 
i. More likely to help those who help us (useful social contacts)
2. Evolutionary 
a. Kin selection 
i. Helping kin to survive/reproduce
b. Reciprocal altruism 
i. Benefit to both parties (think about the fish example) – “you scratch my back, I’ll scratch yours”
3. Social exchange theory (no “true” altruism)
a. Cost vs rewards
i. People engage in interactions that maximize their own rewards and minimize their costs 
ii. People will only help when rewards outweigh the costs of helping (internal rewards: reducing our own distress; social approval; self-worth – egoism: a motive to increase one’s own welfare) 
b. “Minimax” strategy
i. 
Benevolence: Both donor and recipient gain 
Altruism: Only the recipient gains 

1. Personal determinants 
a. [bookmark: _GoBack]Aspects of a person facilitates altruism (i.e. empathy, gender differences, socioeconomic status differences, cultural differences, mood effects)
· Empathy: Ability to put yourself in someone else’s shoes and feel their feelings
· Empathy-altruism hypothesis: Empathy leads to helping for purely altruistic reasons, regardless of personal gains 
· Sources of empathy: individual differences, similarity, distance/vividness, mimicry 
2. Situational determinants 
