Social Psychology 
Emotion and Affect 

Emotion – feelings linked to a specific event (joy)
Mood – generalized feelings (good)
Affect – a range of emotion (joy, bliss, happiness = positive affect)

Two theories; 
James-Lange Theory of Emotions 
· Feeling physical changes in emotion
· Stimulus (funeral)
· Bodily process (cry, linked to unique emotion)
· Subjective emotion specific to this feeling (sad)
· Facial feedback hypothesis 

Schachter-singer theory of emotion (there is no unique physical response linked to an emotion, there are two steps);
· Two separate components;
· Stimulus (bear) 
· Physiological arousal 
· Cognitive label
· Subjective emotion (fear) (after 1 + 2)
· Misattribution of arousal (might misread the physiological arousal cues and misattribute the emotions) 

Types of emotions: Happiness 
Objective factors;
· Income (up to ~ 70 000/year) (amount of money is relative but the point is that it saturates and stops making a difference after a certain amount of time) 
· Relationships 
· Children?
· Hedonia (pleasure) vs. Eudamonia (meaning) 
· Winning the lottery/accidents (research has shown that a year after these events, people are not that much happier/sadder because of it) 
· Prison (less happiness, restriction of freedom)

Subjective factors;
· Personality traits (twin studies show some genetic influence) 
· Outlooks, social comparisons (i.e. relative status/income) 

Behaviours;
· Responsiveness in relationships, meaningful experiences, helping others, spending time in nature 
Anger 
· Warning sign of impending aggression 
· Getting rid of anger; 
· Concealment (although is linked to depression as keeping anger in is not healthy)
· Catharsis theory (punch a punching bag instead of a person to reduce anger, generally does not help because of feedback hypothesis – makes you angrier)
· Mindfulness, reframing, distraction (found to be most effective

Guilt
· More action focused (I did a bad thing) 
· Can be constructive (motivates apologies, reparations)
· Or unconstructive (motivates defensiveness) 
· Can be felt on behalf of in-group (“collective guilt”)

Shame
· Person focused (I am a bad person) 
· Rarely constructive 

PRIMARY EMOTIONS 
· Positive: joy, pleasure, surprise 
· Negative: fright, pain, sadness 

SECONDARY EMOTIONS 
· Positive: happiness, admiration, hope 
· Negative: indignation, melancholy, contempt 

Research found that people attribute more secondary emotions to in-group and more primary emotions to out-group (across different groups, this was applicable) (Rohmann et al, 2010) 

Expression of Emotions 
SADF(I)SH 
Sadness
Anger
Disgust
Fear
(Interest)
Surprise 
Happiness 

(+ contempt, pride, embarrassment, shame, guilt, pain) 

Someone’s schema affects their interpretation of a facial emotion 
· Situation that encoder is in; 
· Ambiguous information 
· Told to express stories (“uncle died”) instead of expressing the labelled emotions (“sadness”) 
· Situation that decoder is in;
· (for example) told that the person had just experienced something frustrating (fear -> anger) 
· Context around the person (other non-verbal cues, other people around the target) 
Difficult to decode if;
· Contect and expression diverge 
· Affect blends 
· The person is hiding their emotions 
· Cultural norms 
· Appropriateness of emotion expression 
· (e.g.) funeral, talking of deceased
· (e.g.) gender norms (anger, sadness) 
· Collectivist cultures are more moderate, individualistic cultures more extreme in expression emotion 

Decoding emotions in others;
· Nonverbal 
· Facial expressions 
· Tone of voice 
· Gestures
· Body position and movement 
· Eye gaze 
· Verbal cues 
· Content 

Inconsistency between cues;
Mehrabian-Formula 
Overall impression = 7% content + 38% tone of voice + 55% facial expression 
· Misunderstood jokes, intent 
· Emails + texts more likely to be misunderstood or lacking 

Non-universal cues:
· Eye-contact and gaze 
· Eye-contact may be taken as a form as aggression in certain cultures 
· Personal space and touching 
· Linking arms, kisses for greetings 
· Size of “personal bubble” 
· Hand and head gestures (emblems) 
· OK sign (okay, zero, sex, homosexuality) 
· Thumb up gesture (okay, excellent, boyfriend, one) 
· Nodding the head (yes, no, I don’t know) 
· The “man nod” (urban dictionary): Up= familiar men / down = unfamiliar men

Functions 
We experience emotions because;
· They promote belongingness 
· Communicate social information 
· Motivates behaviour: Yerkes-Dodson law 
· Affective forecasting: guides choices (i.e. eat another piece of cake?) 
· Although, according to research, we are not that good at forecasting – we overestimate the positive and negative effects 

Group differences: Culture
· Facial expressions are universal
· Everyone can encode them 
· Everyone can decode them
· To test universality of emotions; 
· Encoding (read stories, matched expressions)
· Decoding (view the expressions, label the emotions) 
· U.S., New Guinea, Brazil, Chile, Argentina, Japan 
· Happiness: 82% could decode 
· Other emotions: 44-80% 

Group differences: Gender
Are women more emotion than men?
· Daily beeper study 1: No difference 
· Daily beeper study 2: Adolescent boys report a little less happiness, and girls a little less anger 
· Lab studies with physiological measures: No difference 
· Small children: Somewhat more emotional intensity for boys than girls 
· Marriage conflict: Longer lasting physical arousal for men than women 
· Love: Men feel and label emotions more quickly than women, have more romantic notions, suffer longer from breakups 
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