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Background:

In 1975, the first computer for consumers was introduced. It was very different from computers in use today. It was much bigger, bulkier, heavier, slower, and less advanced. The computer required specific code to perform functions.  Therefore, only those with coding experience could operate and use this computer; it was not useful to the average person (Zimmermann).

Steve Jobs and Steve Wozniak started Apple Computers in 1976. They introduced Apple I, the first Apple computer that same year (Zimmermann).  In 1977, the first computer that did not require code to run was put on the market. Also in that year, Steve Jobs and Steve Wozniak introduced Apple II. For the first time color graphics and a removable audio cassette for storage were used in a computer (Zimmermann). 

In 1981 the first PC laptop, the Osbourne 1, was produced. It cost about $1795 and weighed 24 pounds. In 1989, Apple introduced their first laptop: the Macintosh Portable. It cost $6500 and weighed 16 pounds ("History of Laptop Computers-History"). 

Since then the technology has improved drastically, and continues to do so. In developed countries, almost every individual owns a laptop. It is crucial for students to own laptops to record course information and study notes, to communicate and conduct research remotely, and to complete assignments.
With so many different choices on the market, it is often difficult for consumers to choose the appropriate laptop to meet their individual needs. The two main choices are the Mac and the PC. The focus of this investigation is to compare the Mac and the PC and determine which is the better choice for the average student.
Methodology:
The methodology for this investigation will entail conducting research on the following topics for both the PC and the Mac: price, technical and functional specifications, operating system/software, security, and customer satisfaction. The methodology for this report will include both primary and secondary research. 

Secondary research will involve consulting information on Mac and PC on manufacturer internet sites.  This information will include product literature providing technical specifications, and user manuals outlining functionality and capability, and price.  Consumer and business magazines, and academic and scientific journals will be consulted to obtain information on product comparisons and overall customer assessment of the products.
Finally, customer preference will be assessed through primary research to determine which laptop the majority of students are using and why.  This primary research will be conducted through an on-line survey involving a sample of the University of Ottawa student population.
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