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	Term
	Definition

	CC
	In e-mail, a carbon copy (abbreviated "cc," and sometimes "fcc" for "first carbon copy") is a copy of a note sent to an addressee other than the main addressee.  A blind carbon copy is a copy sent to an addressee that is not visible to the main and carbon copy addressees.

	BCC
	Anyone you add to the cc: field of a message receives a copy of that message when you send it.  All other recipients of that message can see that person you designated as a cc: recipient. 

	URL
	[bookmark: _GoBack]URL is an acronym for Uniform Resource Locator and is a reference (an address) to a resource on the Internet. 

	GUI
	In computer science, a graphical user interface (GUI) is a type of user interface that allows users to interact with electronic devices through graphical icons and visual indicators such as secondary notation, instead of text-based user interfaces, typed command labels or text navigation.

	Operating System
	The software that supports a computer's basic functions, such as scheduling tasks, executing applications, and controlling peripherals.

	Desktop
	An area or window on a computer screen in which small pictures (called icons) are arranged like objects on top of a desk.

	Ram
	RAM (random access memory) is the place in a computing device where the operating system (OS), application programs and data in current use are kept so they can be quickly reached by the device's processor.  RAM is much faster to read from and write to than other kinds of storage in a computer, such as a hard disk drive (HDD), solid-state drive (SSD) or optical drive.  Data remains in RAM as long as the computer is running.  When the computer is turned off, RAM loses its data.  When the computer is turned on again, the OS and other files are once again loaded into RAM, usually from an HDD or SSD.
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