
MetLife, which installed Cisco Telepresence in three dedicated conference rooms in Chicago, New York, and New Jersey, claims that the technology not only saved time and expense but also helped the company meet its “green” environmental goals of reducing carbon emissions by 20 percent in 2010.
Cornerstone Information Systems, a Bloomington, Indiana, business software company with 60 employees, cut its travel costs by 60 percent and the average time to close a new sale by 30 percent by performing many product demonstrations online. A June 2008 report issued by the Global e-Sustainability Initiative and the Climate Group estimated that up to 20 percent of business travel could be replaced by virtual meeting technology. More employees may be able to work closer to home and balance their work and personal lives more efficiently; traditional office environments and corporate headquarters may shrink or disappear; and freelancers, contractors, and workers from other countries will become a larger portion of the global economy.  It allows for “better” meetings as well: it’s easier to meet with partners, suppliers, subsidiaries, and colleagues from within the office or around the world on a more frequent basis, which in most cases simply cannot be reasonably accomplished through travel.
Before setting up videoconferencing or telepresence, it’s important for a company to make sure it really needs the technology to ensure that it will be a profitable venture. Instead of taking that 6:30 A.M. plane to make a round of meetings in Dallas, wouldn’t it be great if you could attend these events without leaving your desktop? Today you can, thanks to technologies for videoconferencing and for hosting online meetings over the Web. Most videoconferencing and telepresence products are able to interact with a variety of other devices. You can also meet with contacts that you wouldn’t be able to meet at all without videoconferencing technology. 
Telepresence products provide the highest quality videoconferencing available on the market to date. Videoconferencing products have not traditionally been feasible for small businesses, but another company, LifeSize, has introduced an affordable line of products as low as $5,000. The critical feature of videoconferencing is the digital compression of audio and video streams by a device called a codec. Companies of all sizes are finding Web-based online meeting tools such as WebEx, Microsoft Office Live Meeting, and Adobe Acrobat Connect especially helpful for training and sales presentations. Other business travelers report tenfold increases in the number of customers and partners they are able to reach for a fraction of the previous price per person. 
[bookmark: _GoBack]The top-of- the-line videoconferencing technology is known as telepresence. Most companies deemed videoconferencing a poor substitute for face-to-face meetings. Videoconferencing figures to have an impact on the business world in other ways as well.
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