[bookmark: Editing]Chapter 1 
Looking At COMPUTERS: 
understanding the parts
Multiple Choice:

Any computer parts that you can actually touch are considered to be:
A. hardware.
B. software.
C. systems.
D. platforms.
Answer: A	Reference: Your Computer’s Hardware	Difficulty: Easy 
The box that contains the central electronic components of the computer is the:
E. motherboard.
F. system unit.
G. peripheral.
H. input device.
Answer: B	Reference: Your Computer’s Hardware	Difficulty: Easy
Devices, such as monitors and printers, that are connected to the computer are called:
I. processing devices.
J. system devices.
K. peripheral devices.
L. input devices.
Answer: C	Reference: Your Computer’s Hardware	Difficulty: Easy



A(n) ____________device enables you to enter data and instructions into the computer.
M. input
N. output
O. digital
P. CRT
Answer: A	Reference: Input Devices	Difficulty: Easy 
A ____________, when attached to a computer, can translate a user’s handwriting into digital input.
Q. microphone
R. graphics tablet
S. digital camera
T. keyboard
Answer: B	Reference: Input Devices	Difficulty: Moderate
The most common input devices are the ____________ and the ____________.
U. microphone, printer
V. scanner, monitor
W. digital camera, speakers
X. keyboard, mouse
Answer: D	Reference: Input Devices	Difficulty: Moderate
The most common keyboard uses the ____________ layout.
Y. Dvorak
Z. numeric
AA. QWERTY
AB. alpha
Answer: C	Reference: Keyboards	Difficulty: Moderate


The ____________ on the keyboard enables you to enter numbers quickly.
AC. alphabetic keys
AD. numeric keypad
AE. Control keys
AF. Function keys
Answer: B	Reference: Keyboards	Difficulty: Moderate
____________ designed keyboards provide a more natural typing position for a user’s hands and help prevent repetitive strain injuries.
AG. Alphabetic
AH. QWERTY
AI. Dvorak
AJ. Ergonomically
Answer: D	Reference: Keyboards	Difficulty: Easy
The ____________ key and the ____________ key can be used in combination with other keys to perform shortcuts and special tasks.
AK. Control, Alt
AL. Function, toggle
AM. Delete, Insert
AN. Caps Lock, Num Lock
Answer: A	Reference: Keyboards	Difficulty: Moderate
The Delete key, Num Lock key, and Caps Lock key are considered ____________ keys because their function changes each time you press them.
AO. Function
AP. toggle
AQ. cursor control
AR. Control
Answer: B	Reference: Keyboards	Difficulty: Easy

____________ keyboards are more compact and generally have fewer keys.
AS. Laptop
AT. Windows
AU. Macintosh
AV. QWERTY
Answer: A	Reference: Keyboards	Difficulty: Moderate
An I-beam or an arrow is known as the mouse:
AW. control.
AX. button.
AY. input.
AZ. pointer.
Answer: D	Reference: Mice and Other Pointing Devices	Difficulty: Easy
A ____________ is the traditional way to enter data into a PDA and can be used on Tablet PCs for handwriting recognition.
BA. joystick
BB. trackball
BC. mouse
BD. stylus
Answer: D	Reference: Mice and Other Pointing Devices	Difficulty: Easy
The small, touch-sensitive screen at the base of the keyboard on a laptop is known as the:
BE. stylus.
BF. touchpad.
BG. game control.
BH. trackball.
Answer: B	Reference: Mice and Other Pointing Devices	Difficulty: Easy


A ____________ allows you to capture sound waves and transfer them to digital format on your computer.
BI. speaker
BJ. microphone
BK. keyboard
BL. stylus
Answer: B	Reference: Sound Input	Difficulty: Easy
A ____________ is an output device that creates tangible hard copies.
BM. monitor
BN. printer
BO. scanner
BP. CRT
Answer: B	Reference: Output Devices	Difficulty: Easy
The type of monitor that looks like a traditional television set is called a ____________ monitor.
BQ. display
BR. cathode-ray tube (CRT)
BS. liquid crystal display (LCD)
BT. flat-panel
Answer: B	Reference: Monitors	Difficulty: Moderate
____________ monitors use a technology similar to that used in digital watches.
BU. Cathode-ray tube (CRT)
BV. Graphics
BW. Electron beam
BX. Liquid crystal display (LCD)
Answer: D	Reference: Monitors	Difficulty: Moderate


The ____________ is the number of times per second the electron beam scans the monitor and recharges the illumination of each pixel.
BY. refresh rate
BZ. sharpness
CA. resolution
CB. dot pitch
Answer: A	Reference: CRT Monitors	Difficulty: Challenging
The diagonal distance, measured in millimeters, between pixels of the same color is called:
CC. resolution.
CD. refresh rate.
CE. dot pitch.
CF. sharpness.
Answer: C	Reference: CRT Monitors	Difficulty: Challenging
____________ printers have tiny hammer-like keys that strike the paper through an inked ribbon.
CG. Inkjet
CH. Impact
CI. Nonimpact
CJ. Laser
Answer: B	Reference: Printers	Difficulty: Moderate
Inkjet printers and laser printers are examples of ____________ printers.
CK. nonimpact
CL. impact
CM. dot-matrix
CN. thermal
Answer: A	Reference: Printers	Difficulty: Moderate

____________ are large printers used to produce oversize pictures that require precise continuous lines, such as maps and architectural plans.
CO. Dot-matrix printers
CP. Thermal printers
CQ. Multifunction printers
CR. Plotters
Answer: D	Reference: Printers	Difficulty: Easy
A printer’s speed is measured in:
CS. dots per inch (dpi).
CT. color output.
CU. megabytes.
CV. pages per minute (ppm).
Answer: D	Reference: Printers	Difficulty: Easy
Restarting the system when it is already powered on is called:
CW. hibernation.
CX. standby mode.
CY. a warm boot.
CZ. a cold boot.
Answer: C	Reference: Power Controls	Difficulty: Challenging
____________ is when the computer saves an image of the desktop and powers down.
DA. Standby mode
DB. A warm boot
DC. Hibernation
DD. A cold boot
Answer: C	Reference: Power Controls	Difficulty: Challenging

____________ is when the more power-hungry components, such as the monitor and the hard drive, are put in idle.
DE. Hibernation
DF. Standby mode
DG. Power down
DH. The shutdown procedure
Answer: B	Reference: Power Controls	Difficulty: Challenging
____________ data and programs are stored in the hard drive.
DI. Random
DJ. Volatile
DK. Nonpermanent
DL. Permanent
Answer: D	Reference: Drive Bays: Your Access to Storage Devices	Difficulty: Moderate
Hard disk drives are considered ____________ storage.
DM. nonvolatile
DN. flash
DO. temporary
DP. nonpermanent
Answer: A	Reference: Drive Bays: Your Access to Storage Devices	Difficulty: Moderate
All of the following storage media have Read and Write capabilities EXCEPT:
DQ. flash memory cards.
DR. CD-ROMs.
DS. hard disk drives.
DT. floppy disks.
Answer: B	Reference: Figure 2.26: Storage Media Capacities	Difficulty: Moderate


____________ are devices used to transmit data over telecommunications lines.
DU. Drives
DV. Drive bays
DW. Modems
DX. Platforms
Answer: C	Reference: Ports	Difficulty: Moderate
The ____________ port sends data one bit at a time and is often used to connect a modem to the computer.
DY. USB
DZ. serial
EA. parallel
EB. FireWire
Answer: B	Reference: On the Back	Difficulty: Moderate
The ____________ port transmits data in groups of bits, is faster than a serial port, and is generally used to connect a printer.
EC. Ethernet
ED. peripheral
EE. connectivity
EF. parallel
Answer: D	Reference: On the Back	Difficulty: Moderate
USB ports are fast replacing traditional ____________ and ____________ ports because of their ability to transfer data quickly.
EG. parallel, serial
EH. Ethernet, speaker
EI. video, audio
EJ. monitor, modem
Answer: A	Reference: On the Back	Difficulty: Moderate

The ____________ port resembles a standard phone jack.
EK. FireWire
EL. peripheral
EM. modem
EN. serial
Answer: C	Reference: On the Back	Difficulty: Moderate
The ____________, housed inside the system unit, regulates the wall voltage to the voltages required by the computer chips.
EO. motherboard
EP. CPU
EQ. RAM
ER. power supply
Answer: D	Reference: Inside the System Unit	Difficulty: Moderate
The ____________ enables your computer to connect to other computers.
ES. video card
ET. network interface card (NIC)
EU. sound card
EV. controller card
Answer: B	Reference: Inside the System Unit	Difficulty: Challenging
____________ plug into the expansion slots on the motherboard.
EW. Ports
EX. Expansion boards
EY. USB devices
EZ. Drive bays 
Answer: B	Reference: Inside the System Unit	 Difficulty: Easy


____________ is referred to as primary storage.
FA. RAM
FB. ROM
FC. The CPU
FD. The system unit
Answer: A	Reference: Inside the System Unit	 Difficulty: Challenging
RAM is considered volatile storage, which means it is:
FE. permanent.
FF. random.
FG. read-only.
FH. temporary.
Answer: D	Reference: Inside the System Unit	Difficulty: Moderate
____________ is a form of permanent memory that holds all the instructions the computer needs to start up and does not get erased when the power is turned off.
FI. RAM
FJ. ROM
FK. The CPU
FL. The NIC
Answer: B	Reference: Inside the System Unit	Difficulty: Challenging
____________ is the applied science concerned with designing and arranging things that people use so that the people and things interact most efficiently and safely.
FM. Ergonomics
FN. Positioning
FO. Occupational safety
FP. Repetitive strain prevention
Answer: A	Reference: Setting It All Up	Difficulty: Moderate

____________ speed is measured in nanoseconds.
FQ. Modem
FR. RAM
FS. Expansion board
FT. Hard disk drive
Answer: B	Reference: Inside the System Unit	Difficulty: Challenging
A(n) ____________ is a combination of hardware and software that facilitates the sharing of information between computing devices.
FU. expansion board
FV. digital device
FW. network
FX. peripheral
Answer: C	Reference: Bits and Bytes: Opening Up Your System Unit	Difficulty: Challenging
In addition to connecting your computer to a network, the Ethernet port can be used to connect to:
FY. a printer.
FZ. a modem.
GA. a DSL modem.
GB. a digital camera.
Answer: C	Reference: Inside the System Unit	Difficulty: Moderate
Flash drives plug into a(n):
GC. USB port.
GD. serial port.
GE. expansion slot.
GF. drive bay.
Answer: A	Reference: Drive Bays: Your Access to Storage Devices	Difficulty: Moderate

Storage devices, such as floppy disk drives and Zip disk drives that are no longer standard on many new computers, are known as ____________ technologies.
GG. peripheral
GH. combo
GI. legacy
GJ. media
Answer: C	Reference: Drive Bays: Your Access to Storage Devices	Difficulty: Easy
____________ ports and ____________ ports are considered connectivity ports.
GK. Parallel, USB
GL. USB, audio
GM. Modem, Ethernet
GN. Audio, video
Answer: C	Reference: On the Back	Difficulty: Moderate
____________ is a series of small cards (called memory cards or memory modules) that plug into slots on the motherboard.
GO. RAM
GP. ROM
GQ. The CPU
GR. The power supply
Answer: A	Reference: Inside the System Unit	Difficulty: Moderate

Fill in the Blank:

The central electronic components of the computer are located in the ____________.
Answer: system unit     	Reference: Your Computer’s Hardware	Difficulty: Moderate
____________ devices, such as monitors, modems, and printers, are devices that are externally connected to the computer.
Answer: Peripheral     	Reference: Your Computer’s Hardware	Difficulty: Moderate
The cursor control keys are also known as the ____________ keys.
Answer: arrow    	Reference: Keyboards	Difficulty: Moderate
QWERTY is a type of ____________.
Answer: keyboard  	Reference: Keyboards	Difficulty: Easy
____________ keys sometimes perform different functions for different software packages.
Answer: Function (F)  	Reference: Keyboards	Difficulty: Moderate
A(n)____________ mouse uses an internal sensor or laser instead of a rollerball, and therefore does not need a mousepad.
Answer: optical     	Reference: Mice and Other Pointing Devices	Difficulty: Moderate
____________ keyboards have a much shorter range than radio frequency (RF) keyboards.
Answer: Bluetooth     	Reference: Keyboards	Difficulty: Challenging
____________ technology allows a person sitting at a computer equipped with a personal video camera and a microphone to transmit video and audio across the Internet.
Answer: Videoconferencing    	Reference: Sound Input	Difficulty: Moderate
In ____________ systems, you operate your computer through a microphone, telling it to perform specific commands or translate spoken words into data input.
Answer: speech-recognition    	Reference: Sound Input	Difficulty: Moderate
Regarding monitors, the higher the ____________, the sharper and clearer the image.
Answer: resolution	Reference: Monitors	Difficulty: Moderate
A cathode-ray tube (CRT) monitor is a grid made up of millions of ____________.
Answer: pixels   	Reference: Monitors	Difficulty: Moderate
A monitor’s refresh rate is measured in ____________, a unit of frequency indicating cycles per second.
Answer: hertz (Hz)    	Reference: Monitors	Difficulty: Challenging
Less expensive LCD monitors use ____________ displays.
Answer: passive-matrix   	Reference: Monitors	Difficulty: Moderate
A smaller ____________ means that there is less blank space between pixels, and thus a sharper, clearer image.
Answer: dot pitch    	Reference: Monitors	Difficulty: Challenging
The most common impact printer is the ____________ printer.
Answer: dot-matrix  	Reference: Printers	Difficulty: Easy
Although more expensive to buy than inkjet printers, ____________ printers are more economical for high-volume black-and-white printing.
Answer: laser	Reference: Printers	Difficulty: Easy
A printer’s resolution is measured in ____________.
Answer: dots per inch (dpi)  		Reference: Printers	Difficulty: Moderate
Two power-management settings on a computer are ____________ and ____________.
Answer:  hibernation and Stand By mode	Reference: Power Controls	Difficulty: Challenging
The ____________, generally located in an internal drive bay, holds all permanently stored programs and data.
Answer: hard disk drive    	Reference: Drive Bays: Your Access to Storage Devices	Difficulty: Easy
____________drives, sometimes referred to as jump drives or thumb drives, are a newer alternative to storing portable data.
Answer: Flash    	Reference: Drive Bays: Your Access to Storage Devices	Difficulty: Easy
____________ are the places on the system unit where peripheral devices attach to the computer.
Answer: Ports   		Reference: Ports	Difficulty: Challenging
Typical ____________ cards, found in the system unit are the sound card and the video card.
Answer: expansion (or adapter)   		Reference: Inside the System Unit	Difficulty: Moderate
The ____________ is the largest printed circuit board to which all other boards are connected.
Answer: motherboard   		Reference: Inside the System Unit	Difficulty: Easy
____________ is the storage space nearby the CPU where data and commands are stored and can be located, opened, and delivered to the CPU for processing in a few billionths of a second.
Answer: RAM  		Reference: Inside the System Unit	Difficulty: Moderate
A monitor that doubles as an input device is known as a(n) ____________.
Answer: touch-screen monitor  		Reference: Monitors	Difficulty: Moderate
The speed of RAM is measured in ____________ (billionths of a second).
Answer: nanoseconds  		Reference: Inside the System Unit	Difficulty: Challenging
The port that resembles a standard telephone jack and uses a traditional telephone signal for connectivity is the ____________ port.
Answer: modem   		Reference: On the Back	Difficulty: Challenging
Devices such as digital video cameras, MP3 players, and digital media players benefit from using a(n) ____________ port, one of the newer and faster interfaces available, which can transfer data from 400 Mbps to 800 Mbps.
Answer: FireWire   			Reference:  On the Back	Difficulty: Moderate

True and False:

The Dvorak keyboard is the leading alternative to the QWERTY keyboard.
Answer: True	 Reference: Keyboards	Difficulty: Easy
The four main functions of a computer are: input the data, process the data, output the data or information, and communicate the data or information.
Answer: False (store)	 Reference: Your Computer’s Hardware	Difficulty: Challenging
When toggled off, the Insert key replaces or overwrites existing characters with new characters as you type.
Answer: True	 Reference: Keyboard	Difficulty: Easy
One of the disadvantages of a liquid crystal display (LCD) monitor is its limited viewing angle.
Answer: True 		Reference: Monitors	Difficulty: Moderate
There are two types of CRT monitors on the market: passive-matrix displays and active-matrix displays.
Answer: False (LCD)		Reference:  Monitors	Difficulty: Moderate
In CRT monitors, the faster the refresh rate, the more the screen will flicker and the more eyestrain you will experience.
Answer: False 			Reference:  Monitors	Difficulty: Moderate
Studies have shown that users of MP3 players may experience hearing damage due to excessive volume from ear buds.
Answer: True		Reference: Sound Output	Difficulty: Easy
Thermal printers are ideal for mobile computing because they are compact, lightweight, and require no ink cartridges.
Answer: True		Reference: Printers	Difficulty: Moderate
Modern operating systems recommend that users shut down the system by pushing the main power button.
Answer: False 		Reference: Power Controls	Difficulty: Challenging
You can take a computer out of standby mode by tapping a key on the keyboard or by moving the mouse.
Answer: True		Reference: Power Controls	Difficulty: Easy
CRT monitors cause less eyestrain than LCD monitors.
Answer: False 			Reference: Monitors	Difficulty: Easy
Data projectors are devices used to project images from your computer onto a wall or viewing screen for use in conference rooms and classrooms.
Answer: True  		Reference: Monitors	Difficulty: Easy
USB ports can connect a wide variety of peripherals to the computer, including keyboards, printers, mice, and digital cameras.
Answer: True 		Reference: On the Back	Difficulty: Easy
When purchasing a new CRT monitor, choose one with the highest refresh rate, the highest maximum resolution, and the smallest dot pitch.
Answer: True 		Reference: Monitors	Difficulty: Moderate
Speakers connect to the VGA port.
Answer: False (audio)   		Reference: On the Back	Difficulty: Challenging

Matching: 

Match the following terms with their meanings:
	I.	port	A. provides power to and controls all the expansion boards
	II.	CRT	B. a type of monitor
	III.	NIC	C. the place on the system where a peripheral device is attached
	IV.	motherboard	D. enables a computer to connect to other computers
	V.	nanosecond	E. one billionth of a second
Answer: C, B, D, A, E	Reference: Multiple locations in chapter	Difficulty: Moderate

Match the following ports with the devices most likely to be connected to them:
	I.	VGA port	A. flash drive
	II.	parallel port	B. monitor
	III.	serial port	C. printer
	IV.	Ethernet port	D. modem
	V.	USB port	E. DSL or cable modem
Answer: B, C, D, E, A	Reference: Ports	Difficulty: Challenging

Match the following acronyms with their functions:
	I.	CPU	A. type of technology used on a flat-screen monitor
	II.	RAM	B. standard keyboard layout
	III.	ROM	C. temporary storage, also known as primary storage
	IV.	LCD	D. controls all the other functions performed by the computer’s other components				and processes all the commands issued to it by software instructions
	V.	QWERTY	E. permanent storage that is not erased when the computer’s power is turned off
Answer: D, C, E, A, B	Reference: Multiple locations in chapter	Difficulty: Challenging

Match the following terms with their meanings:
	I.	stylus		A. an input device used to enter data on a PDA
	II.	hertz (Hz)		B. the clearness or sharpness of an image
	III.	resolution		C. temporary
	IV.	volatile		D. a unit of frequency indicating cycles per second
	V.	system unit		E. contains the central electronic components of the computer
Answer: A, D, B, C, E	Reference: Multiple locations in chapter	Difficulty: Easy



Match the following terms with their meanings:
	I.	peripheral devices	A. an example of permanent storage
	II.	modem port	B. external devices that exchange data with the computer through ports
	III.	dot-matrix	C. an example of an impact printer
	IV.	ergonomics	D. an example of a connectivity port
	V.	hard disk drive	E. the science involved with minimizing the risk of injury or discomfort
Answer: B, D, C, E, A	Reference: Multiple locations in chapter	Difficulty: Easy

Match the following terms with their meanings:
	I.	CD-ROM		A. an example of a nonimpact printer
	II.	audio ports		B. a type of LCD monitor
	III.	pixels		C. used to connect headphones, microphones, and speakers to the						computer
	IV.	active-matrix display	D. an example of read-only storage
	V.	ink-jet		E. a CRT screen is made up of millions of these
Answer: D, C, E, B, A	Reference: Multiple locations in chapter	Difficulty: Easy

Match the following terms with their meanings:
	I.	refresh rate			A. measurement of printing speed
	II.	dot pitch			B. 0.28 mm or less is the sign of a good CRT monitor
	III.	thermal			C. commonly between 75 and 85 hertz
	IV.	ppm			D. measurement of printer resolution
	V.	dpi			E. emerging technology for mobile and portable printing
Answer: C, B, E, A, D	Reference: Multiple locations in chapter	Difficulty: Challenging



Chapter 2: 
application software: 
programs that let you work and play
Multiple Choice:

The productivity software category includes all of the following EXCEPT:
GS. word processing.
GT. peripheral device management.
GU. personal information management.
GV. spreadsheet.
Answer: B	Reference: More Productivity at Home	Difficulty: Easy 
All of the following are examples of  word processing software EXCEPT:
GW. Microsoft Excel.
GX. Microsoft Word.
GY. Corel WordPerfect.
GZ. Writer.
Answer: A	Reference: Word Processing Software	Difficulty: Easy
Microsoft Excel and Lotus 1-2-3 are examples of ____________ software.
HA. word processing
HB. spreadsheet
HC. database
HD. presentation
Answer: B	Reference: Spreadsheet Software	Difficulty: Moderate 

To save an existing file with a new name or to a new location, you should use the ____________ command.
HE. Save
HF. Save and Replace
HG. New File
HH. Save As
Answer: D	Reference: Bits and Bytes: What’s the Difference Between Save and Save As? Difficulty: Easy
In a spreadsheet, the columns and a rows form individual boxes called:
HI. intersects.
HJ. addresses.
HK. cells.
HL. worksheets.
Answer: C	Reference: Spreadsheet Software	Difficulty: Easy
The cell address C5 indicates that the cell:
HM. contains a label value of “C5.”
HN. is at row 5, column C of the worksheet.
HO. is at row C, column 5 of the worksheet.
HP. is performing a calculation involving a variable called “C.”
Answer: B	Reference: Spreadsheet Software	Difficulty: Moderate
In a spreadsheet, equations you build yourself using mathematical operators along with values and cell references are called:
HQ. formulas.
HR. functions.
HS. calculations.
HT. values.
Answer: A	Reference: Spreadsheet Software	Difficulty: Moderate

AVERAGE is an example of a:
HU. formula.
HV. function.
HW. field.
HX. table. 
Answer: B	Reference: Spreadsheet Software	Difficulty: Moderate
Performing a “what-if” analysis is most commonly accomplished using ____________ software.
HY. spreadsheet
HZ. database
IA. presentation
IB. PIM
Answer: A	Reference: Spreadsheet Software	Difficulty: Easy
All of the following terms are associated with spreadsheet software EXCEPT:
IC. worksheet
ID. cell
IE. formula
IF. virus detection
Answer: D	Reference: Spreadsheet Software	Difficulty: Easy
System software does all of the following EXCEPT:
IG. help run the computer.
IH. coordinate instructions between application software and the computer’s hardware devices.
II. help manage system resources.
IJ. add graphics and pictures to files.
Answer: D	Reference: The Nuts and Bolts of Software	Difficulty: Easy


Software refers to a set of instructions that tells the computer what to do. These instruction sets are called:
IK. programs.
IL. databases.
IM. peripherals.
IN. devices.
Answer: A	Reference: The Nuts and Bolts of Software	Difficulty: Easy
Microsoft Outlook and Lotus Organizer are examples of ____________ software.
IO. presentation
IP. personal information manager (PIM)
IQ. database
IR. communication
Answer: B	Reference: Personal Information Manager (PIM) Software	Difficulty: Moderate 
Microsoft PowerPoint and Corel Presentations are examples of ____________ software.
IS. spreadsheet
IT. presentation
IU. design
IV. database
Answer: B	Reference: Presentation Software	Difficulty: Easy
Microsoft Project is an example of ____________ software.
IW. personal financial
IX. customer relationship management (CRM)
IY. project management
IZ. personal information manager (PIM)
Answer: C	Reference: General Business Software	Difficulty: Moderate


Software designed for a specific industry is known as ____________ software.
JA. multimedia
JB. general business
JC. project management
JD. vertical market
Answer: D	Reference: Specialized Business Software	Difficulty: Moderate
QuarkXPress and Adobe InDesign are examples of ____________ software.
JE. image-editing
JF. word processing
JG. video-editing
JH. desktop publishing
Answer: D	Reference: Desktop Publishing Software	Difficulty: Moderate
A table is a collection of related:
JI. files.
JJ. worksheets.
JK. data.
JL. records.
Answer: D	Reference: Database Software	Difficulty: Easy
____________ software (sometimes called photo-editing software) allows users to make basic modifications to digital images such as removing red-eye.
JM. Desktop publishing
JN. Image-editing
JO. Word processing
JP. Web page authoring
Answer: B	Reference: Image-Editing Software	Difficulty: Easy

Computer-aided design (CAD) software can do all of the following EXCEPT:
JQ. design and create a Web page.
JR. allow engineers to build virtual models.
JS. allow engineers to create automated designs and model visualizations.
JT. work in conjunction with global positioning (GPS) systems.
Answer: A	Reference: Computer-Aided Design Software	Difficulty: Challenging
Microsoft Works is an example of a(n):
JU. software suite.
JV. personal information manager.
JW. integrated software application package.
JX. limited software edition.
Answer: C	Reference: Integrated Software Applications	Difficulty: Challenging
Microsoft Office, Corel WordPerfect Office, and Lotus SmartSuite are examples of:
JY. software suites.
JZ. open-source products.
KA. freeware products.
KB. personal information management applications.
Answer: A	Reference: Software Suites	Difficulty: Easy
A good practice, before installing new software, is to make sure your ____________ software is up-to-date.
KC. Web browser
KD. utility
KE. virus protection
KF. control panel
Answer: C	Reference: Shareware and Freeware	Difficulty: Moderate

Which of the following is an example of course management software?
KG. Blackboard
KH. Microsoft Outlook
KI. Encarta
KJ. Adobe Acrobat
Answer: A	Reference: Education Software	Difficulty: Easy
An example of software that includes electronic checkbook registers and automatic bill payment tools is:
KK. Microsoft Project.
KL. Microsoft Word.
KM. Adobe Acrobat.
KN. Intuit Quicken.
Answer: D	Reference: Personal Financial Software	Difficulty: Easy
Small business owners who want software to assist in managing accounts payable, accounts receivable, and payroll will likely use which of the following software products?
KO. Intuit QuickBooks
KP. OpenOffice
KQ. Microsoft Word
KR. Microsoft Project
Answer: A	Reference: Business Software	Difficulty: Moderate
____________ can be used to convert a file created in any application to a PDF file so that anyone can view the file, even if they don’t have the application installed on their computer.
KS. Corel Draw
KT. Adobe Acrobat
KU. WinZip
KV. StarOffice
Answer: B	Reference: Bits and Bytes: Need a Way to Share Files? Try PDF	Difficulty: Moderate

If you want software to assist in scheduling and managing the tasks and associated personnel for an assignment, which of the following software products would you use?
KW. Microsoft Project
KX. Microsoft FrontPage
KY. Palo Alto Software’s Business Plan Pro
KZ. Microsoft Visio
Answer: A	Reference: Large Business Software	Difficulty: Moderate 
Which of the following software products is most appropriate for designing interesting and attractive Web pages?
LA. Microsoft Project
LB. Macromedia Dreamweaver
LC. Windows Media Player
LD. QuarkXPress
Answer: B	Reference: Business Software	Difficulty: Easy
Custom software, developed to address the specific needs of a company, is known as ____________ software.
LE. developmental
LF. privately owned
LG. copyrighted
LH. proprietary
Answer: D	Reference: Specialized Business Software	Difficulty: Moderate
In the ESRB ratings, software that is suitable for ages six and older is rated:
LI. E (Everyone).
LJ. AO (Adults Only).
LK. T (Teen).
LL. M (Mature).
Answer: A	Reference: Gaming Software	Difficulty: Easy

____________ software is used to make basic modifications to digital images such as removing red-eye and modifying contrast and sharpness.
LM. Image-editing
LN. Digital audio
LO. Presentation
LP. Digital video
Answer: A	Reference: Digital Image-Editing Software	Difficulty: Moderate
WAV, WMA, and AIFF are examples of:
LQ. encoder programs.
LR. audio editing software.
LS. text file formats.
LT. audio file formats.
Answer: D	Reference: Digital Audio Software	Difficulty: Challenging
CAD software is most likely to be used by:
LU. Web designers.
LV. engineers.
LW. project managers.
LX. magazine editors.
Answer: B	Reference: Computer-Aided Design Software	Difficulty: Moderate
Microsoft Movie Maker and Apple iMovie HD are examples of moderately priced ____________ software.
LY. Web page authoring
LZ. computer-aided design
MA. painting
MB. digital video editing
Answer: D	Reference: Video-Editing Software	 Difficulty: Moderate

A repair for a known software bug, usually available at no charge on the Internet, is called a(n):
MC. version.
MD. patch.
ME. tutorial.
MF. FAQ.
Answer: B	Reference: Bits and Bytes Keeping Your Software Up-to-Date	 Difficulty: Moderate
Copyrighted software that can be used for free is:
MG. shareware.
MH. freeware.
MI. groupware.
MJ. e-mail.
Answer: B	Reference: Freeware and Shareware Software	    Difficulty: Moderate
Software that allows a user to test it for an initial trial period at no charge is:
MK. shareware.
ML. groupware.
MM. trialware.
MN. freeware.
Answer: A	Reference: Freeware and Shareware Software	    Difficulty: Moderate
ESRB is a self-regulatory body established in 1994 to:
MO. develop entertainment software.
MP. determine age-appropriate ratings for computer and video entertainment.
MQ. block inappropriate Web content from minors.
MR. provide education.
Answer: B	Reference: Entertainment Software	Difficulty: Moderate


____________ include(s) many different categories, such as action, puzzles, role-playing, sports, simulation, strategy, and virtual reality.
MS. Computer games
MT. Video-editing software
MU. Image-editing software
MV. Multimedia software
Answer: A	Reference: More Fun At Home	Difficulty: Moderate
Programs from the same developer, sold bundled together, that provide better integration and share common features, toolbars, and menus are known as:
MW. software suites.
MX. integrated software packages.
MY. software processing packages.
MZ. personal information managers.
Answer: A	Reference: Software Suites	Difficulty: Moderate
The type of educational software that uses a realistic environment as opposed to illustrated step-by-step instructions is known as:
NA. project management.
NB. tutorial.
NC. simulation training.
ND. course management.
Answer: C	Reference: Educational Software	Difficulty: Challenging
Forms that provide the basic structure for a particular kind of document are known as:
NE. wizards.
NF. templates.
NG. macros.
NH. patches.
Answer: B	Reference: Productivity Software Tools	Difficulty: Moderate

MapQuest and Yahoo! Maps are examples of ____________ software.
NI. entertainment
NJ. educational
NK. multimedia
NL. Web-based application
Answer: D	Reference: Web-based Application Software	Difficulty: Moderate
A good practice, before installing software on the Windows XP operating system, is to establish a(n) ____________ so that if anything goes wrong during installation you can restore your system back to how it was before you started.
NM. backup
NN. image
NO. restore point
NP. upgrade
Answer: C	Reference: Freeware and Shareware	Difficulty: Challenging
A(n) ____________ installation allows you to decide which features you wish installed on the hard drive.
NQ. upgrade
NR. custom
NS. full
NT. new
Answer: B	Reference: Installing / Uninstalling and Opening Software	Difficulty: Moderate
What is the most common type of compatibility that a software manufacturer will provide for new versions of their software?
NU. Both backward and forward compatibility
NV. Neither backward nor forward compatibility
NW. Backward compatibility but not forward compatibility
NX. Forward compatibility but not backward compatibility 
Answer: C	Reference: Software Versions and Systems Requirements	Difficulty: Challenging

When installing software, you must accept the ____________ agreement before you can continue with the installation.
NY. software license
NZ. Add/Remove Programs
OA. authorization
OB. download
Answer: A	Reference: Installing/Uninstalling and Opening Software	Difficulty: Easy
When available, the best way to remove an unwanted software application is to:
OC. use the application’s uninstall program.
OD. change the name of the program.
OE. highlight and delete the program’s desktop icon.
OF. locate the program’s .exe file and delete it.
Answer: A	Reference: Installing/Uninstalling and Opening Software	Difficulty: Moderate
To resolve problems with Microsoft products, check the ____________, an online collection of more than 250,000 articles written by Microsoft support professionals.
OG. FAQs
OH. Knowledge Base
OI. integrated help
OJ. manual
Answer: B	Reference: Bits and Bytes: Software 911	Difficulty: Easy
Fill in the Blank:

System software includes the operating system and ____________, which are programs in the operating system that help manage resources.
Answer: utility programs	Reference: The Nuts and Bolts of Software	Difficulty: Moderate
A(n) ____________ in a spreadsheet file is a grid consisting of columns and rows.
Answer: worksheet	Reference: Spreadsheet Software	Difficulty: Easy

=A12+B12+C12 is an example of a spreadsheet ____________.
Answer: formula	Reference: Spreadsheet Software	Difficulty: Moderate
Your computer has two basic types of software, system software and ____________.
Answer: application software	Reference: The Nuts and Bolts of Software	Difficulty: Easy
____________software is the most widely used productivity software application.
Answer: Word processing	Reference: Word Processing Software	Difficulty: Moderate
=AVERAGE(B10:B15) is an example of a spreadsheet ____________.
Answer: function	Reference: Spreadsheet Software	Difficulty: Challenging
Corel Paradox and Microsoft Access are examples of ____________software.
Answer: database	Reference: Database Software	Difficulty: Easy
In database software, a(n) ____________ is a collection of related fields.
Answer: record	Reference: Database Software	Difficulty: Easy
Most productivity software tools provide a(n) ____________ to guide users in a step-by-step manner when performing complicated tasks.
Answer: wizard	Reference: Productivity Software Tools	Difficulty: Easy
____________ are small programs that group a series of commands to run as a single command.
Answer: Macros	Reference: Productivity Software Tools	Difficulty: Easy
A software ____________ is a group of software programs that have been bundled together as a package.
Answer: suite	Reference: Software Suites	Difficulty: Easy
____________is a popular type of audio compression format that reduces the file size of traditional digital audio files and lets you store and play music in less space.
Answer: MP3	Reference: Digital Audio Software	Difficulty: Moderate
____________ are programs that convert files to MP3 format.
Answer:  Encoders	Reference: Digital Audio Software	Difficulty: Moderate
____________ is the file format created with Adobe Acrobat that allows you to share files regardless of their application or platform.
Answer: PDF	Reference: Bits and Bytes: Need a Way to Share Files? Try PDF	Difficulty: Moderate

____________ programs such as DeLorme Street Atlas USA are often available in versions for PDAs that work in conjunction with a Global Positioning System (GPS).
Answer: Mapping			Reference: Large Business Software	Difficulty: Moderate
____________ programs are a form of 3-D modeling that engineers use to create automated designs, technical drawings, and model visualizations.
Answer: Computer-aided design (CAD)		Reference: Large Business Software	Difficulty: Challenging
Custom applications that are owned and controlled by the company that uses them are referred to as ____________ software.
Answer: proprietary	Reference: Large Business Software	Difficulty: Moderate
Web conferencing allows users to conference with anyone, anywhere over the ____________.
Answer: Internet	Reference: Communications Software	Difficulty: Moderate
 ____________ means the documentation is built directly into the software instead of in printed manuals.
Answer: Integrated help		Reference: Getting Help With Software	Difficulty: Challenging
____________ application software is a program hosted on a Web site and does not require installation on your computer.
Answer: Web-based	Reference: Web-based Application Software	Difficulty: Moderate
If you have a problem with a Microsoft product, you can add get help resolving problems by checking the ____________ at support.microsoft.com.
Answer: Microsoft Knowledge Base Reference: Bits and Bytes: Software 911	Difficulty: Challenging
____________ programs are free to use on the condition that any changes you make to improve the source code also must be distributed for free.
Answer: Open source	Reference: Freeware and Shareware 	Difficulty: Challenging
Every software program has a set of ____________ that specify the minimum recommended standards to run the software.
Answer: system requirements	Reference: Software Versions & System Requirements   Difficulty: Moderate
When installing software, if the wizard does not launch, a user should go to the ____________ icon located in the Control Panel on the Start menu.
Answer: Add/Remove Programs Reference: Installing/Uninstalling & Opening Software Difficulty: Easy
Problems or errors in software are often called____________.
Answer: bugs	Reference: Software Versions and System Requirements     Difficulty: Easy
True and False

When using spreadsheet software, an equation that you build yourself is known as a function.
Answer: False (formula)	 Reference: Spreadsheet Software	Difficulty: Moderate
In a database, a table groups related records.
Answer: True	 Reference: Database Software	Difficulty: Easy
Word processing software allows you to perform tasks such as sorting, filtering, and organizing data.
Answer: False (database software) 	Reference: Database Software	Difficulty: Easy
The software that coordinates instructions between application software and hardware devices is called application software.
Answer: False (system software) Reference: The Nuts and Bolts of Software	Difficulty: Moderate
Macros are forms included in many productivity applications that provide the basic structure for a particular kind of document, spreadsheet, or presentation.
Answer: False (Templates) 	Reference: Productivity Software Tools	Difficulty: Challenging
You should check periodically for any software updates or service packs for applications you are using to ensure that the software is up to date.
Answer: True	Reference: Software Versions and System Requirements	Difficulty: Easy
Media management programs are entertainment applications that turn artificial environments into a realistic experience.
Answer: False (virtual reality)	Reference: More Fun At Home	Difficulty: Challenging
WebCT and Blackboard are examples of course management software for online classes.
Answer: True		Reference: Educational Software	Difficulty: Moderate
If you use shareware software after the initial trial period is over without paying for it, you will not be breaking the software license agreement.
Answer: False		Reference: Freeware and Shareware	Difficulty: Moderate
A full installation allows you to choose which features you want installed on your hard drive.
Answer: False (custom)		Reference: Installing/Uninstalling and Opening Software	Difficulty: Moderate

Software piracy is copying an application onto more than one computer if the license agreement does not permit this.
Answer: True	Reference: TRENDS IN IT: ETHICS: Can I borrow Software That I Don’t Own?   									Difficulty: Easy
When the newest version of software can open files created by older versions of the software it is said to be forward-compatible.
Answer: False (backward-compatible)	Reference: Software Versions and System Requirements	Difficulty: Moderate
If a software product does not have an uninstall program, simply delete the main file.
Answer: False (Add/Remove Programs) Reference: Installing / Uninstalling & Opening Software 			      	Difficulty: Moderate
Some software developers offer postcardware versions of their software, free of charge, before it is released on the retail market, hoping that users will report bugs.
Answer: False (beta)		Reference: Freeware and Shareware	Difficulty: Challenging
Some software manufacturers offer software at discounted prices to students and educators.
Answer: True		Reference: Discounted Software	Difficulty: Easy

Matching: 

Match the following terms with their meanings:
	I.	macro	A. prerelease version of commercial software
	II.	beta	B. commercial software available for use for a limited or trial time
	III.	suite	C. automated sequence of commands in productivity software tool
	IV.	freeware	D. package containing multiple commercial software products
	V.	shareware	E. commercial software available at no charge
Answer: C, A, D, E, B	Reference: Multiple locations in chapter	Difficulty: Moderate




Match the following terms with their meanings:
	I.	HTML	A. form providing basic structure of a document
	II.	table	B. detailed help articles provided at software vendors’ Web sites
	III.	FAQs	C. collection of records in a database
	IV.	template	D. code used to create Web pages
	V.	knowledge base	E. frequently asked questions
Answer: D, C, E, A, B	Reference: Multiple locations in chapter	Difficulty: Challenging

Match the following terms with their meanings:
	I.	“what-if” analysis	A. numeric data either typed in directly or entered by the program as a result of a				 calculation
	II.	worksheet	B. preprogrammed formulas
	III.	chart	C. a grid consisting of rows and columns
	IV.	functions	D. quickly test different assumptions in the same analysis
	V.	values	E. numbers shown in a graphical format
Answer: D, C, E, B, A	Reference: Spreadsheet Software	Difficulty: Moderate

Match the following database terms with their meanings:
	I.	database			A. a collection of related fields
	II.	field			B. a data category
	III.	table			C. a complex electronic filing system
	IV.	record			D. a collection of related records
	V.	group, sort, and retrieve data	E. functions included in a database
Answer: C, B, D, A, E	Reference: Database Software	Difficulty: Moderate



Match the following software categories with their function:
	I.	database		A. users can create dynamic slide shows
	II.	spreadsheet		B. this category includes games and virtual reality
	III.	presentation		C. this category provides traditional classroom tools for online courses
	IV.	entertainment		D. this type of software organizes data into fields, records, and tables
	V.	course management		E. enables users to do calculations and numerical analyses easily
Answer: D, E, A, B, C	Reference: Multiple locations in chapter	Difficulty: Moderate

Match the following software categories with their function:
	I.	educational		A. allows you to create two-dimensional, line-based drawings
	II.	drawing		B. software designed for a specific industry
	III.	Web page authoring 	C. enables users to design interactive Web pages
	IV.	accounting		D. includes tutorials and simulation training
	V.	vertical market		E. enables business owners manage their finances
Answer: D, A, C, E, B	Reference: Multiple locations in chapter	Difficulty: Easy

Match the following terms with their meanings:
	I.	encoder	A. program that converts files to MP3 format
	II.	MP3 recording	B. copying CDs and encoding them to MP3 format
	III.	decoder	C. recording MP3 files onto a CD
	IV.	MP3 burning	D. program that converts MP3 files to another audio format such as WAV
	V.	ripping	E. recording directly from streaming audio or microphone to MP3 format
Answer: A, E, D, C, B	Reference: Digital Audio Software	Difficulty: Easy



Match the following software categories with their function:
	I.	computer-aided design	A. using 3-D design modeling, it is used to create automated designs				 	and technical drawings
	II.	Web-based application	B. allows users to incorporate and arrange graphics and text to 					design books and other complex publications
	III.	desktop publishing		C. software that allows you to organize audio and video files so that					you can sort, filter, and search your collection
	IV.	project management		D. helps track project tasks and coordinate personnel resources
	V.	media management		E. programs hosted on a Web site not requiring installation on the					local computer
Answer: A, E, B, D, C	Reference: Multiple locations in chapter	Difficulty: Moderate

Match the following terms with their meanings:
	I.	wizard		A. minimum recommended standards to run a software program
	II.	integrated software		B. single program that incorporates common tools of many applications
	III.	software suite		C. step-by-step guide that walks the user through a complicated task
	IV.	edutainment		D. a group of application programs bundled together as a package
	V.	system requirements	E. an application that combines education with entertainment
Answer: C, B, D, E, A	Reference: Multiple locations in chapter	Difficulty: Moderate

Match the following acronyms with their meanings:
	I.	GPS		A. a type of audio file
	II.	PDA		B. aids in navigation
	III.	WAV		C. a rating system for computer and video games
	IV.	ESRB		D. software category used to create technical drawings
	V.	CAD		E. hand-held device
Answer: B, E, A, C, D	Reference: Multiple locations in chapter	Difficulty: Easy

Chapter 3: 
using system software: 
the operating system, utility programs, and file management
Multiple Choice:

All of the following are tasks performed by the operating system EXCEPT:
OK. managing hardware on the computer.
OL. controlling the way application programs work with the CPU.
OM. performing housekeeping tasks like file compression and disk defragmentation.
ON. providing an interface for users to interact with the computer.
Answer: C	Reference: System Software Basics	Difficulty: Moderate
All of the following are operating system categories EXCEPT:
OO. real-time.
OP. single-user, single-task.
OQ. single-user, multitask.
OR. virtual.
Answer: D	Reference: Operating System Categories	Difficulty: Easy
The ____________ is like a traffic cop that coordinates the flow of data and information through the computer system and provides a way for the user to interact with the computer.
OS. CPU
OT. operating system
OU. utility program
OV. RAM
Answer: B	Reference: What the Operating System Does	Difficulty: Easy


Digital storage oscilloscopes, Mars Exploration Rovers and the Mars Reconnaissance Orbiter require a ____________ operating system.
OW. real-time
OX. single-user, single-task
OY. single-user, multitask
OZ. multiuser
Answer: A	Reference: Real-Time Operating Systems	Difficulty: Moderate
A real-time operating system, as defined in the text, is most likely to be used for:
PA. desktop and laptop PCs.
PB. cell phones and PDAs.
PC. supercomputers.
PD. fuel-injection systems in car engines.
Answer: D	Reference: Real-Time Operating Systems	Difficulty: Moderate
Which one of the following statements is TRUE?
PE. Single-user operating systems are commonly used in robotics.
PF. Windows and Macintosh operating systems are the most commonly used single-user multitask operating systems.
PG. Supercomputers use single-user multitask operating systems.
PH. Single-user multitask operating systems are also known as network operating systems.
Answer: B	Reference: Operating System Categories	Difficulty: Challenging
The MS-DOS operating system is a:
PI. graphical user interface, single-task operating system.
PJ. “user-friendly” multitask operating system.
PK. command-driven interface, single-task operating system.
PL. graphical user interface that executes in real-time.
Answer: C	Reference: Single-User Operating Systems	Difficulty: Moderate


All of the following are examples of multiuser operating systems EXCEPT:
PM. Novell Netware.
PN. Symbian.
PO. Windows Server 2003.
PP. UNIX.
Answer: B	Reference: Multiuser Operating Systems	Difficulty: Moderate
Linux is a(n) ____________ operating system.
PQ. Windows
PR. Microsoft
PS. open-source
PT. Mac
Answer: C	Reference: Linux	Difficulty: Moderate
The ____________ operating system does NOT have a graphical user interface.
PU. Windows XP
PV. MS-DOS
PW. Windows CE
PX. Mac OS
Answer: B	Reference: Single-User Operating Systems	Difficulty: Moderate
The operating system does all of the following EXCEPT:
PY. provide a way for the user to interact with the computer.
PZ. manage the central processing unit (CPU).
QA. manage memory and storage.
QB. enable users to perform a specific task such as document editing.
Answer: D	Reference: What the Operating System Does	Difficulty: Moderate

During the boot process, the ____________ looks for the system files.
QC. CD
QD. BIOS
QE. CPU
QF. DVD
Answer: B	Reference: The Boot Process: Starting Your Computer	Difficulty: Easy
____________ are lists of commands that appear on the screen.
QG. GUIs
QH. Icons
QI. Menus
QJ. Windows
Answer: C	Reference: The User Interface	Difficulty: Easy
____________ is the ability of an operating system to control the activities of multiple programs at the same time.
QK. Multitasking
QL. Streamlining
QM. Multiuser
QN. Simulcasting
Answer: A	Reference: Processor Management	Difficulty: Easy
The unique signal, generated by a device, that tells the operating system that it is in need of immediate attention is called an:
QO. action.
QP. event.
QQ. interrupt.
QR. activity.
Answer: C	Reference: Processor Management	Difficulty: Challenging

The operating system controls access to the processor by assigning a(n) ____________ to each task requiring the processor’s attention.
QS. CPU
QT. slice of time
QU. stack
QV. event
Answer: B	Reference: Processor Management	Difficulty: Challenging
The blocks of code, included in the operating system, that software applications interact with are known as:
QW. application programming interfaces (APIs).
QX. complimentary metal-oxide conductors (CMOS).
QY. device drivers.
QZ. bootstrap loaders.
Answer: A	Reference: Software Application Coordination	Difficulty: Moderate
MS-DOS is a ____________ operating system.
RA. point-and-click
RB. user-friendly
RC. command-driven
RD. Mac
Answer: C	Reference: Single-User Operating System	Difficulty: Moderate
An interrupt handler is a(n):
RE. location in memory that keeps track of recently generated interrupts.
RF. peripheral device.
RG. utility program.
RH. special numeric code that indicates the priority of a request.
Answer: D	Reference: Processor Management	Difficulty: Challenging


A spooler is a(n):
RI. location in memory that maintains the contents of a document until it prints out.
RJ. print job.
RK. program that coordinates the print jobs that are waiting to print.
RL. message sent from the printer to the operating system when a print job is completed.
Answer: C	Reference: Processor Management	Difficulty: Challenging
Virtual memory is typically located:
RM. on a floppy disk.
RN. in the CPU.
RO. in a flash card.
RP. on the hard drive.
Answer: D	Reference: Memory and Storage Management	Difficulty: Easy
The purpose of a swap (or page) file is to:
RQ. maintain pages of documents that are being spooled to the printer.
RR. hold a program’s data or instructions in virtual memory when it can’t fit in RAM.
RS. prevent thrashing in a multitasking environment.
RT. allow multiple print jobs to print their pages out simultaneously.
Answer: B	Reference: Memory and Storage Management	Difficulty: Moderate 
The definition of thrashing is:
RU. swapping data between virtual memory and RAM too frequently.
RV. insufficient hard disk space.
RW. too many processors being managed by the operating system.
RX. inaccurate information stored in the registry.
Answer: A	Reference: Memory and Storage Management	Difficulty: Moderate


All of the following are TRUE of Safe Mode EXCEPT:
RY. Safe Mode is a special diagnostic mode.
RZ. Safe Mode loads all nonessential icons.
SA. Safe Mode allows users to troubleshoot errors.
SB. Safe Mode loads only the most essential devices.
Answer: B	Reference: Handling Errors in the Boot Process	Difficulty: Moderate
Verification of a login name and password is known as:
SC. configuration.
SD. accessibility.
SE. authentication.
SF. logging in.
Answer: C	Reference: Configurations and Customizations	Difficulty: Moderate
The combination of the operating system and the processor is referred to as the computer’s:
SG. CPU.
SH. platform.
SI. BIOS.
SJ. CMOS.
Answer: B	Reference: Desktop Operating Systems	Difficulty: Easy
The following message generally means:
SK. 1. Non-system disk or disk error
Replace and strike any key when ready . 

SL. 
1. a nonsystem floppy has been left in the floppy disk drive.
SN. the CD drive is not functioning.
SO. the BIOS is corrupted.
SP. there is a problem loading a device.
Answer: A	Reference: Handling Errors in the Boot Process	Difficulty: Moderate
Which of the following is the correct sequence of actions that takes place during the boot-up process?
SQ. Load operating system  Activate BIOS  Perform POST  Check configuration settings
SR. Activate BIOS  Perform POST  Load operating system  Check configuration settings
SS. Perform POST  Load operating system  Activate BIOS  Check configuration settings
ST. Activate BIOS  Check configuration settings  Perform POST  Load operating system 
Answer: B	Reference: The Boot Process: Starting Your Computers	Difficulty: Challenging
All of the following are steps involved in the boot process EXCEPT:
SU. load the operating system into RAM.
SV. the power-on self-test.
SW. activate the basic input/output system (BIOS).
SX. load application programs.
Answer: D	Reference: The Boot Process: Starting Your Computers	Difficulty: Easy
The ____________, stored on a ROM chip, is responsible for loading the operating system from its permanent location on the hard drive into RAM.
SY. BIOS
SZ. API
TA. device driver
TB. supervisor program
Answer: A	Reference: Step 1: Activating BIOS	Difficulty: Moderate
The basic input/output system (BIOS) is stored in:
TC. RAM.
TD. ROM.
TE. the CPU.
TF. the hard drive.
Answer: B	Reference: Step 1: Activating BIOS	Difficulty: Easy


Ensuring that the essential peripheral devices are attached and operational is the ____________ process.
TG. configuration
TH. CMOS
TI. POST
TJ. ROM
Answer: C	Reference: Step 2: Performing the Power-On Self-Test	Difficulty: Easy
The memory resident portion of the operating system is called the:
TK. registry.
TL. API.
TM. CMOS.
TN. kernel.
Answer: D	Reference: Step 3: Loading the Operating System	Difficulty: Easy
Which of the following does NOT occur during the power-on self-test (POST)?
TO. The ScanDisk utility begins to run.
TP. The video card and video memory are tested.
TQ. The BIOS identification process occurs.
TR. Memory chips are checked to ensure they are working properly.
Answer: A	Reference: Step 2: Performing the Power-On Self-Test	Difficulty: Moderate
All of the following are TRUE regarding virtual memory EXCEPT:
TS. any amount of RAM can be allocated to virtual memory.
TT. the setting for the amount of hard drive space to allocate to virtual memory can be manually changed.
TU. this temporary storage is called the swap file (or page file).
TV. virtual memory is physical space on the hard drive.
Answer: A	Reference: Memory and Storage Management	Difficulty: Moderate

The operating system allows users to organize the computer’s contents in a hierarchical structure of directories that include all of the following EXCEPT:
TW. files.
TX. folders.
TY. drives.
TZ. systems.
Answer: D	Reference: Organizing Your Computer: File Management	Difficulty: Easy
All of the following statements concerning windows are true EXCEPT:
UA. windows are an example of a command-driven environment.
UB. windows can be resized and repositioned on the desktop.
UC. more than one window can be open at a time.
UD. toolbars and scrollbars are features of windows.
Answer: A	Reference: The Desktop and Window Features	Difficulty: Easy
All of the following statements concerning files are true EXCEPT:
UE. A file is a collection of related pieces of information stored together for easy reference.
UF. Files can be generated from an application.
UG. Files are stored in RAM.
UH. Files should be organized in folders.
Answer: C	Reference: Organizing Your Files	Difficulty: Moderate
Using Windows Explorer, a plus (+) sign in front of a folder indicates:
UI. an open folder.
UJ. the folder contains subfolders.
UK. a text file.
UL. a graphics file.
Answer: B	Reference: Organizing Your Files	Difficulty: Moderate


In Windows XP, if you want to see the file size and modified dates of all files in a folder, the best viewing option is the __________ view.
UM. List
UN. Thumbnails
UO. Details
UP. Icon
Answer: C	Reference: Viewing and Sorting Files and Folders	Difficulty: Moderate
In Windows XP, an especially good way to display folders containing picture files is the __________ view.
UQ. List
UR. Thumbnails
US. Details
UT. Icon
Answer: B	Reference: Viewing and Sorting Files and Folders	Difficulty: Easy
Which of the following statements is FALSE concerning file names?
UU. Files may share the same name or the same extension but not both.
UV. The file extension comes before the dot (.) followed by the file name.
UW. Every file in the same folder must have a unique name.
UX. File extension is another name for file type.
Answer: B	Reference: Naming Files 	Difficulty: Easy
Which of the following characters CANNOT be used in a file name when using the Windows XP operating system?
UY. Hyphen (-)
UZ. Underscore (_)
VA. Colon (:)
VB. “At” symbol (@)
Answer: C	Reference: Naming Files	Difficulty: Moderate

If you select a file on your PC hard drive and press the Delete key, it will be:
VC. permanently removed from the system.
VD. removed from the system, but it can be recovered using special utility programs.
VE. placed on a backup floppy disk or CD.
VF. sent to the Recycle Bin folder.
Answer: D	Reference: Working with Files	Difficulty: Easy
What happens when a file is emptied from the Recycle Bin?
VG. It is moved to RAM.
VH. Its reference is removed, but the file remains until overwritten.
VI. It is compressed.
VJ. It is copied to a storage device.
Answer: B	Reference: Bits and Bytes: Need to Recover a Deleted…	Difficulty: Moderate
Add/Remove Programs and Display are found in:
VK. System Restore.
VL. Task Manager.
VM. Control Panel.
VN. Task Scheduler.
Answer: C	Reference: Utility Programs	Difficulty: Challenging
All of the following are included in the file path EXCEPT:
VO. the drive.
VP. all folders and subfolders.
VQ. the file name.
VR. the file view.
Answer: D	Reference: Naming Files	Difficulty: Easy


The ____________ collects scattered pieces of files on the hard disk and rearranges them sequentially on the hard drive.
VS. ScanDisk utility
VT. disk defragmenter
VU. disk cleanup program
VV. file compression utility
Answer: B	Reference: Dig Deeper: Hard Disk Defragmenter Utilities Work	Difficulty: Moderate
FAT and NTFS are: 
VW. file management utility programs.
VX. part of the boot process.
VY. programs for managing and scheduling tasks on the system.
VZ. file systems.
Answer: D	Reference: Dig Deeper: How Disk Defragmenter Utilities Work	Difficulty: Challenging
To restore your Windows XP computer to the state it was in on a previous date, you can use the ____________ utility.
WA. System Restore
WB. Task Manager
WC. Defragment
WD. Backup
Answer: A	Reference: System Restore and Backup Utilities	Difficulty: Easy 

Fill in the Blank:
The ____________ is the feature of the program that allows the user to communicate with the computer system.
Answer: user interface	Reference: System Software Basics	Difficulty: Moderate
____________ is an open-source operating system based on UNIX and designed for use on personal computers.
Answer: Linux	Reference: Linux	Difficulty: Moderate
GNOME is a graphical user interface, used by the ____________ operating system.
Answer: Linux	Reference: The User Interface	Difficulty: Moderate
Windows 2003/XP, Mac OS X, and Linux are examples of the ____________ category of operating system.
Answer: single-user, multitask	Reference: Operating Systems Categories	Difficulty: Moderate
After the system files are loaded into RAM, the ____________, the essential component of the operating system is loaded and remains in RAM the entire time the computer is powered on.
Answer: kernel (or supervisor program)		Reference: Step 3: Loading the Operating System							Difficulty: Challenging
The ____________ contains all the different configurations (settings) used by the operating system and by other applications.
Answer: registry	Reference: Step4: Checking Further Configurations and Customizations	Difficulty: Moderate
The verification of your login name and password at the end of the boot process is called ____________.
Answer: authentication	Reference: Step4: Checking Further Configurations and Customizations							Difficulty: Easy
____________ refers to the actual lines of instructional code that make the program work.
Answer: Source code	Reference: Trends in IT: Emerging Technologies…	Difficulty: Challenging
When the operating system processes a task assigned a higher priority before processing a task with a lower priority this is called ____________.
Answer: preemptive multitasking	Reference: Processor Management	Difficulty: Challenging
If a printer is in use, the operating system puts a print request in a temporary storage area of RAM called the ____________.
Answer: buffer	Reference: Processor Management	Difficulty: Moderate
A(n) ____________ is when a user restarts the system after it is already on.
Answer: warm boot		Reference: Bits and Bytes: What’s the Difference	Difficulty: Easy
The process of optimizing RAM storage by borrowing hard drive space is called ____________.
Answer: virtual memory	Reference: Memory Storage and Management	Difficulty: Challenging
Devices attached to a computer come with a special program called a(n) ____________.
Answer: device driver	Reference: Hardware and Peripheral Device Management	Difficulty: Moderate
After installing a device driver, if the system becomes unstable or crashes, Windows XP has a(n) ____________ feature that reinstalls the old driver.
Answer: Roll Back Driver	Reference: Hardware and Peripheral Device Management	Difficulty: Challenging
The ____________ is the part of the file identification that follows the dot (.).
Answer: extension (or file type)	Reference: Naming Files	Difficulty: Easy
C:\My Documents\Spring 2006\TechNotes is a(n)  ____________.
Answer: file path	Reference: Working with Files	Difficulty: Easy
The ____________ is a special kind of memory that uses almost no power and contains information about the system’s memory, types of disks, and other essential input/output hardware components.
Answer: CMOS	Reference: Step 2: Performing the Power-On Self-Test	Difficulty: Challenging
 ____________ appear at the side or bottom of the screen to control what part of the window is displayed.
Answer: Scrollbars	Reference: The Desktop and Windows Features	Difficulty: Easy
The most recent version of the Mac operating system (Mac OS X 10.4 Tiger) is based on ____________.
Answer: UNIX	Reference: Mac OS 	Difficulty: Challenging
The ____________ utility can be used to easily remove temporary Internet files from the hard disk.
Answer: Disk Cleanup	Reference: System Maintenance Utilities	Difficulty: Moderate
Error-checking, once known as ScanDisk, finds ____________, or physical errors on the disk, and helps prevent the operating system from using these areas in the future.
Answer: bad sectors	Reference: System Maintenance Utilities	Difficulty: Moderate
____________ is a tool included in Windows XP that gathers information about the computer when there is a program error and automatically creates a text log file.
Answer: Dr. Watson for Windows	Reference: System Maintenance Utilities	Difficulty: Challenging
____________ is a file system, supported by Windows XP, that supports larger hard drives and larger file sizes that the FAT.
Answer: NTFS	Reference: Dig Deeper: How Disk Defragmenter Utilities Work		Difficulty: Easy
The concentric circles on hard disks are called ____________.
Answer: tracks	Reference: Dig Deeper: How Disk Defragmenter Utilities Work		Difficulty: Easy

Every time you start your computer, or when a new application or driver is installed, Windows XP automatically creates a snapshot of your entire system’s settings called a(n) ____________.
Answer: restore point	Reference: System Restore and Backup Utilities	Difficulty: Moderate

True and False:
The queue is where prints jobs are placed while waiting to be processed.
Answer: True	Reference: Processor Management	Difficulty: Easy
A network requires a multiuser operating system.
Answer: True	Reference: Multiuser Operating Systems	Difficulty: Easy
A graphical user interface (GUI) uses windows, menus, and commands.
Answer: False (icons)	Reference: The User Interface	Difficulty: Moderate
Most application software is platform-dependent.
Answer: True	Reference: Desktop Operating Systems	Difficulty: Moderate
In 1984, Windows became the first operating system to incorporate a Graphical User Interface (GUI).
Answer: False (Mac OS)	Reference: Mac OS	Difficulty: Easy
The stack is a special numerical code that prioritizes requests to the CPU.
Answer: False (interrupt handler)	Reference: Processor Management	Difficulty: Challenging
The condition of excessive paging, which eventually slows down the computer system, is known as swapping.
Answer: False (thrashing)	Reference: Processor Management	Difficulty: Moderate
The swap file is also known as the page file.
Answer: True	Reference: Memory and Storage Management	Difficulty: Easy
The devices whose drivers are included in Windows are called Plug and Play (PnP).
Answer: True	Reference: Hardware and Peripheral Device Management	Difficulty: Easy
The main files of the operating system are known as the system files.
Answer: True	Reference: Step 3: Loading the Operating System	Difficulty: Easy

Files stored on the same device or folder can share both the same name and the same extension.
Answer: False	Reference: Naming Files	Difficulty: Easy
APIs are small applications, incorporated into the operating system, that perform special functions, such as manage system resources or improve efficiency.
Answer: False (Utility programs)	Reference: Utility Programs	Difficulty: Moderate
Disk Defragmenter is a Windows utility that cleans unnecessary files from your hard drive.
Answer: False (Disk Cleanup)		Reference: System Maintenance Utilities	Difficulty: Moderate
In Windows XP, the additional information displayed when you place your cursor over a file icon is known as a dialog box.
Answer: False (ScreenTip)		Reference: Viewing and Sorting Files and Folders	Difficulty: Moderate
Matching: 

Match the following operating systems with their characteristic features:
	I.	Lynx	A. open source
	II.	Palm OS	B. used in personal digital assistants
	III.	Mac OS	C. network operating system
	IV.	Linux	D. primarily for Apple computers
	V.	Novell Netware	E. real-time operating system
Answer: E, B, D, A, C	Reference: Operating System Categories	Difficulty: Challenging

Match the following file extensions with their application types:
	I.	.xls	A. Access database
	II.	.doc	B. compressed file
	III.	.htm	C. Word document
	IV.	.zip	D. Excel file
	V.	.mdb	E. Web page
Answer: D, C, E, B, A	Reference: Figure 5.20 Filename Extensions	Difficulty: Easy
Match the following acronyms with their descriptions:
	I.	NTFS	A. command-driven PC operating system 
	II.	API	B. user interface involving windows and icons
	III.	DOS	C. system for managing and organizing files on disk
	IV.	GIF	D. file format for representing graphical information
	V.	GUI	E. blocks of program code for performing common functions
Answer: C, E, A, D, B		Reference: Multiple locations in chapter		Difficulty: Moderate

Match the following terms with their definitions:
	I.	platform	A. picture that represents an object such as a software application 
	II.	menu	B. a list of commands that appear on a screen
	III.	icon	C. a special location in RAM
	IV.	window	D. combination of a computer’s operating system and processor
	V.	stack	E. rectangular box displayed on a screen that contains programs
Answer: D, B, A, E, C		Reference: Multiple locations in chapter		Difficulty: Moderate

Match the following acronyms with their definitions:
	I.	OS	A. a type of file system 
	II.	ROM	B. system software
	III.	CMOS	C. a type of display
	IV.	LCD	D. complementary metal-oxide semiconductor
	V.	FAT	E. a type of memory
Answer: B, E, D, C, A		Reference: Multiple locations in chapter		Difficulty: Easy



Match the following terms with their definitions:
	I.	tracks	A. another term meaning to “open” a file
	II.	sectors	B. smallest segment within a sector
	III.	cluster	C. pie-shaped wedges on a hard drive
	IV.	write	D. another term meaning to “save” a file
	V.	read	E. concentric circles on a hard drive
Answer: E, C, B, D, A		Reference: Dig Deeper: How Disk Defragmenter	Difficulty: Moderate

Match the following utility programs with their functions:
	I.	File compression		A. removes redundancies in a file to reduce the size 
	II.	Task Manager		B. removes unnecessary files from the hard drive
	III.	System Restore			C. enables users to check on a program or exit a nonresponding program
	IV.	Error-checking		D. allows users to restore system settings back to a specific date
	V.	Disk Cleanup		E. once known as ScanDisk, it checks for lost files and fragments
Answer: A, C, D, E, B		Reference: Utility Programs 			Difficulty: Moderate

Match the following terms with their definitions:
	I.	Recycle Bin	A. also known as the “file extension”
	II.	.rtf	B. a file format that can be read by any word processing program
	III.	“/”, “:”, “\”	C. a folder on the desktop where files deleted from the hard drive reside
	IV.	file type	D. helps users manage files and folders
	V.	Windows Explorer	E. path separators	
Answer: C, B, E, A, D		Reference: Dig Deeper: How Disk Defragmenter…	Difficulty: Moderate



Match the following views with their definitions:
	I.	Tiles	A. displays files and folders as very small icons with file names
	II.	Details	B. displays files and folders as small icons with no other information beside the			file name
	III.	Icon	C. displays files and folders in list form, which can be sorted by column				headings
	IV.	Thumbnails	D. displays the contents of folders as small images
	V.	List	E. displays files and folders as icons in list form and includes filename,
			application, and size
Answer: E, C, B, D, A		Reference: Viewing and Sorting Files and Folders	Difficulty: Challenging

Match the following terms with their definitions:
	I.	root directory	A. a collection of related pieces of information stored together as a single unit
	II.	folder	B. a collection of files
	III.	file	C. a storage device represented by a letter
	IV.	file management	D. the top of the filing structure of the computer system
	V.	drive	E. provides organizational structure to the computer’s contents
Answer: D, B, A, E, C		Reference: Organizing Your Files			Difficulty: Moderate

Match the following terms with their definitions:
	I.	file name	A. identifies which application should be used to read the file
	II.	dot (.)	B. separates the filename from the file extension
	III.	file extension	C. folders within the primary folder
	IV.	file path	D. the name assigned to a file when it is saved
	V.	subfolders	E. identifies the exact location of a file
Answer: D, B, A, E, C		Reference: Naming Files		 		Difficulty: Moderate


Chapter 4:
 understanding and assessing hardware: Evaluating your system
Multiple Choice:

According to Moore’s law:
WE. computer prices will decrease dramatically every year.
WF. memory storage size will double every year.
WG. hard disk space will increase into the terabyte range within a decade.
WH. CPU capacity will double every 18 months.
Answer: D	Reference: Is It The Computer Or Me?	Difficulty: Moderate
The portion of the CPU that coordinates the activities of all the other computer components is the:
WI. motherboard.
WJ. coordination board.
WK. control unit.
WL. arithmetic logic unit.
Answer: C	Reference: Evaluating the CPU Subsystem	Difficulty: Moderate
The CPU does all of the following EXCEPT:
WM. store data.
WN. process instructions.
WO. manage the flow of information through the computer system.
WP. process data that has been inputted into the system.
Answer: A	Reference: Evaluating the CPU Subsystem	Difficulty: Moderate



Mathematical calculations and comparison decisions are performed by the ____________ of the CPU.
WQ. numerical calculator
WR. central calculation unit
WS. control unit
WT. arithmetic logic unit (ALU)
Answer: D	Reference: Evaluating the CPU Subsystem	Difficulty: Easy
The terms megahertz and gigahertz refer to the number of ____________ per second that a CPU can perform.
WU. machine cycles
WV. arithmetic calculations
WW. video updates
WX. program instructions
Answer: A	Reference: Evaluating the CPU Subsystem	Difficulty: Easy
All of the following are considered subsystems EXCEPT:
WY. CPU.
WZ. memory.
XA. device.
XB. storage.
Answer: C	Reference: Assessing Your Hardware: Evaluating Your System	Difficulty: Moderate
Every time the CPU performs a program instruction it goes through all the following steps EXCEPT:
XC. the CPU fetches the required piece of data from RAM.
XD. the CPU executes the instruction and stores it on an external device.
XE. the CPU decodes the instruction so that the computer can understand it.
XF. the CPU executes the instruction and stores it in RAM.
Answer: B	Reference: Evaluating the CPU Subsystem	Difficulty: Moderate


DRAM, SRAM, and DDR RAM are all types of:
XG. CPUs.
XH. read-only memory.
XI. random access memory.
XJ. operating systems.
Answer: C	Reference: Evaluating RAM: The Memory Subsystem	Difficulty: Moderate
Which of the following statements is FALSE concerning RAM?
XK. RAM is an example of volatile storage.
XL. When the power is turned off, data remains in RAM.
XM. RAM is located in memory modules on the motherboard.
XN. The speed of retrieving data from RAM is measured in nanoseconds.
Answer: B	Reference: Evaluating RAM: The Memory Subsystem	Difficulty: Moderate
All of the following statements concerning RAM are true EXCEPT:
XO. RAM is the temporary holding space for all data and instructions that the computer uses while it is on.
XP. At a minimum, you need enough RAM to run the operating system and whatever software applications you are running.
XQ. Adding more RAM will not improve system performance.
XR. The amount of RAM on the memory modules, in the computer, is referred to as physical memory.
Answer: C	Reference: Evaluating RAM: The Memory Subsystem	Difficulty: Moderate
Which of the following statements is TRUE concerning virtual memory?
XS. Virtual memory is the space on the hard drive where the operating system begins to store data when it becomes memory-bound.
XT. Accessing data from RAM is a slower than accessing data from virtual memory.
XU. When it is using virtual memory, the operating system builds a file called the RAM file.
XV. If a computer is memory-bound, adding more RAM will not solve the problem.
Answer: A	Reference: Virtual memory	Difficulty: Challenging

____________ storage refers to storage that loses its data when the power is turned off.
XW. Permanent
XX. Volatile
XY. Nonvolatile
XZ. Virtual
Answer: B	Reference: Evaluating RAM: The Memory Subsystem	Difficulty: Easy
The time it takes a CPU to retrieve data from RAM is measured in:
YA. milliseconds.
YB. microseconds.
YC. nanoseconds.
YD. picoseconds.
Answer: C	Reference: Evaluating RAM: The Memory Subsystem	Difficulty: Challenging
The ____________ of the hard drive is the sum of seek time and latency (rotational delay).
YE. rpm
YF. access time
YG. spin time
YH. read time
Answer: B	Reference: Did Deeper: How a Hard Disk Drive Works	Difficulty: Moderate
The speed of a hard drive is measured in:
YI. milliseconds.
YJ. MHz.
YK. GHz.
YL. nanoseconds.
Answer: A	Reference: The Hard Disk Drive 	Difficulty: Moderate


Rotational delay, on a hard disk drive, is also known as:
YM. latency.
YN. seek time.
YO. access time.
YP. rpm.
Answer: A	Reference: Dig Deeper: How a Hard Disk Drive Works	Difficulty: Challenging
When using virtual memory, accessing data from the hard drive is over ____________ than accessing data from RAM.
YQ. 100 times faster
YR. 1,000 times faster
YS. 1,000,000 times slower
YT. 10,000,000 times slower
Answer: C	Reference: Virtual Memory	Difficulty: Challenging
The PF Usage portion of the Task Manager’s Performance tab indicates the:
YU. processing frequency of the CPU.
YV. size of the page file in virtual memory.
YW. number of page swaps per second that are taking place.
YX. total RAM that is installed on the system.
Answer: B	Reference: Virtual Memory	Difficulty: Challenging
The number of pixels displayed on a screen is known as the screen:
YY. resolution.
YZ. color depth.
ZA. refresh rate.
ZB. viewing size.
Answer: A	Reference: Monitors	Difficulty: Easy


Low-level formatting of a hard disk will:
ZC. initialize the file allocation table.
ZD. reallocate data in order to make disk access more efficient.
ZE. defragment the disk.
ZF. create tracks and sectors on the magnetic surface.
Answer: D	Reference: Dig Deeper: How a Hard Disk Drive Works	Difficulty: Challenging
Which of the following statements, concerning sound cards, is FALSE?
ZG. Most computers ship with a 3D sound card.
ZH. Most sound cards do not include a microphone in port.
ZI. Sound cards are expansion cards that attach to the motherboard.
ZJ. 3D sound convinces the ear that the sound is omnidirectional.
Answer: B	Reference: Sound Cards	Difficulty: Easy
Which of the following is TRUE concerning read/write heads?
ZK. Read/write heads retrieve and record data to and from the hard disk.
ZL. Read/write heads move from the center of the platter to the outer edges.
ZM. Read/write heads actually touch the surface of the platter.
ZN. Read/write heads move over the spinning platters up to 1,000 times per second.
Answer: A	Reference: Dig Deeper: How a Hard Disk Drive Works	Difficulty: Moderate
Which of the following statements is TRUE?
ZO. The newer version of USB (USB 2.0) transfers data at a rate of 12 Mbps.
ZP. Bluetooth 2.0 has a maximum transfer rate of 3 Mbps.
ZQ. IrDA does not need a clear line of sight.
ZR. Ethernet ports are most commonly used to connect digital cameras.
Answer: B	Reference: Evaluating Port Connectivity	Difficulty: Moderate


The gridlike pattern, created on a hard disk drive by low-level formatting, is composed of:
ZS. read heads and write heads.
ZT. tracks and sectors.
ZU. platters and segments.
ZV. megabits and megabytes.
Answer: B	Reference: The Hard Disk Drive	Difficulty: Easy
The hard disk’s access time is determined by the sum of which two factors?
ZW. latency and rotational delay
ZX. seek time and rpm
ZY. data transfer time and platter spin rate
ZZ. seek time and latency
Answer: D	Reference: Dig Deeper: How a Hard Disk Drive Works	Difficulty: Challenging
Which of the following portable storage devices is likely to have the least storage capacity?
AAA. Zip disk
AAB. CD
AAC. Floppy disk
AAD. DVD
Answer: C	Reference: Portable Storage Options: The Floppy and Beyond	Difficulty: Easy
All of the following should be considered when purchasing a monitor EXCEPT:
AAE. viewing size.
AAF. VRAM.
AAG. refresh rate.
AAH. dot pitch.
Answer: B	Reference: Monitors	Difficulty: Moderate


CRT and LCD are types of:
AAI. ports.
AAJ. video cards.
AAK. monitors
AAL. memory.
Answer: C	Reference: Monitors	Difficulty: Easy
When reporting the speed of a CD-RW drive as 48x12x48, the order of the speeds is:
AAM. record  rewrite  playback.
AAN. record  playback  rewrite.
AAO. playback  rewrite  record.
AAP. playback  record  rewrite.
Answer: A	Reference: CDs and DVDs	Difficulty: Challenging
Which of the following statements is FALSE concerning flash drives?
AAQ. Flash drives fit into a USB port only one way.
AAR. Flash drives can be damaged by moisture and dust.
AAS. Flash drives should be removed while the activity LED is lit.
AAT. Flash drives should be removed when the “Safe to Remove Drive” message appears.
Answer: C	Reference: Bits and Bytes: Taking Care of Flash Drives	Difficulty: Easy
Which of the following statements, concerning speakers, is FALSE?
AAU. Amplified speakers need no external power.
AAV. Unamplified speakers use internal power.
AAW. Amplified speakers produce better quality sound.
AAX. For better bass sounds, a subwoofer is recommended.
Answer: A	Reference: Speakers	Difficulty: Moderate


The device that converts binary data into the images that display on the monitor is called a(n):
AAY. CRT.
AAZ. video card.
ABA. image processor.
ABB. Ethernet card.
Answer: B	Reference: Video Cards	Difficulty: Easy
All of the following terms apply to random access memory (RAM) EXCEPT:
ABC. volatile storage.
ABD. physical memory.
ABE. DIMMs.
ABF. permanent storage.
Answer: D	Reference: Evaluating RAM: The Memory Subsystem	Difficulty: Moderate
____________ ports have a maximum throughput of 4 Mbps and require that a line of sight be maintained between the ports on the two devices.
ABG. IrDA
ABH. RJ-45
ABI. Bluetooth
ABJ. Analog/Digital
Answer: A	Reference: Evaluating Port Connectivity	Difficulty: Moderate
____________ refers to the number of bits used to represent a pixel.
ABK. Resolution
ABL. Dot pitch
ABM. Refresh rate
ABN. Bit depth
Answer: D	Reference: Video Cards	Difficulty: Challenging


Screen resolution is changed in:
ABO. refresh rate mode.
ABP. Add/Remove Programs.
ABQ. Performance Properties.
ABR. Display Properties.
Answer: D	Reference: Monitors	Difficulty: Easy
Increasing the resolution of a monitor will:
ABS. decrease the size of the images.
ABT. increase the size of the images.
ABU. increase the number of colors displayed.
ABV. result in a slower refresh rate.
Answer: A	Reference: Monitors	Difficulty: Moderate
The ____________ port transfers data at 800 Mbps but is available only on some Macs.
ABW. parallel
ABX. FireWire 800
ABY. RJ-45
ABZ. DVI
Answer: B	Reference: Evaluating Port Connectivity	Difficulty: Easy
Which of the following can be connected to an RJ-45 jack?
ACA. digital cameras
ACB. mice
ACC. printers
ACD. network connections
Answer: D	Reference: Evaluating Port Connectivity	Difficulty: Moderate


Which of the following can NOT be connected to a parallel port?
ACE. cable modems
ACF. printers
ACG. Zip drives
ACH. scanners
Answer: A	Reference: Figure 6.33: Ports and Their Uses	Difficulty: Easy
____________ ports are replacing traditional parallel and serial ports.
ACI. Line input
ACJ. USB
ACK. RJ-45
ACL. Ethernet
Answer: B	Reference: Evaluating Port Connectivity	Difficulty: Easy
All of the following are wireless transmission standards EXCEPT:
ACM. Bluetooth.
ACN. IrDA.
ACO. Gigabit Ethernet.
ACP. WiFi.
Answer: C	Reference: Evaluating Port Connectivity	Difficulty: Moderate
A(n) ____________ is necessary for the most recent surround sound standard.
ACQ. amplified speaker
ACR. 3D sound card
ACS. graphic equalizer
ACT. Dolby 7.1 sound card
Answer: D	Reference: Sound Cards	Difficulty: Challenging


Most basic sound cards contain all of the following input/output jacks EXCEPT:
ACU. microphone in.
ACV. speaker in.
ACW. Ethernet port.
ACX. gaming port.
Answer: C	Reference: Sound Cards	Difficulty: Easy
Which of the following will NOT make your system more reliable?
ACY. installing the latest version of the software.
ACZ. adding an expansion hub.
ADA. installing new patches as they become available.
ADB. checking for and installing bug fixes.
Answer: B	Reference: Evaluating System Reliability	Difficulty: Easy
Connecting to the Internet using a cable modem is best accomplished via a(n) ____________ port.
ADC. serial
ADD. USB 1.1
ADE. FireWire
ADF. Ethernet
Answer: D	Reference: Evaluating Port Connectivity	Difficulty: Easy
Which of the following statements is FALSE concerning CPUs?
ADG. Replacement CPUs are expensive but reasonably easy to install.
ADH. All CPUs are interchangeable.
ADI. Replacement CPUs must be compatible with the motherboard.
ADJ. Upgrading the CPU affects only the processing portion of the system performance.
Answer: B	Reference: Upgrading Your CPU 	Difficulty: Moderate


Another term for IEEE 1394 is:
ADK. IrDA.
ADL. USB.
ADM. FireWire.
ADN. Bluetooth.
Answer: C	Reference: Evaluating Port Connectivity	Difficulty: Challenging
Which of the following statements concerning Bluetooth is FALSE?
ADO. Bluetooth requires a clear line of sight.
ADP. The maximum distance between two devices that Bluetooth supports is 30 feet.
ADQ. Bluetooth technology uses radio waves.
ADR. Bluetooth is a good solution for short-distance connections such as wireless keyboards.
Answer: A	Reference: Evaluating Port Connectivity	Difficulty: Challenging

Fill in the Blank:

The series of steps the CPU goes through, every time it performs a program instruction, is called a(n) ____________.
Answer: machine cycle  	Reference: Evaluating the CPU Subsystem	Difficulty: Challenging
The speed of newer CPUs is measured in ____________.
Answer: gigahertz (GHz)   	Reference: Upgrading Your CPU	Difficulty: Easy
Your system is considered ____________ if it is limited in how fast it can send data to the CPU because there is not enough RAM installed.
Answer: memory-bound   	Reference: Virtual Memory	Difficulty: Moderate
The memory that your operating system uses is referred to as ____________.
Answer: kernel memory   	Reference: Evaluating RAM: The Memory Subsystem	Difficulty: Challenging
The ____________ in the CPU coordinates the activities of all the other computer components.
Answer: control unit   	Reference: Evaluating the CPU Subsystem	Difficulty: Moderate
Logic and comparison decisions, such as comparing items to determine if one is greater than, less than, equal to, or not equal to another, is the job of the ____________ in the CPU.
Answer: arithmetic logic unit (ALU) 	Reference: Evaluating the CPU Subsystem	Difficulty: Moderate
The ____________ of the hard disk drive is expressed in either megabits or megabytes.
Answer: data transfer rate   	Reference: The Hard Disk Drive	Difficulty: Challenging
Rented storage that is accessible from any Web browser is known as____________.
Answer: online storage   	Reference: Bits and Bytes: Store It Online 	Difficulty: Moderate
When using virtual memory, your system builds a file called a(n) ____________.
Answer: page file   	Reference: Virtual Memory	Difficulty: Moderate
When the read/write heads and/or dust particles make contact with the platter this is known as a(n) ____________.
Answer: head crash   	Reference: Dig Deeper: How a Hard Disk Drive Works	Difficulty: Moderate
Most monitors sold today support the ____________ technology, meaning that once you have connected the new monitor to your system and booted up Windows will automatically recognize the monitor and configure it to work with your system.
Answer: Plug and Play     	Reference: Monitors	Difficulty: Easy
A ____________ is an interface through which external devices are connected to your computer.
Answer: port	Reference: Evaluating Port Connectivity	Difficulty: Easy
The ____________ are the concentric circles formed on a hard disk drive through low-level formatting.
Answer:   tracks   	Reference: Did Deeper: How a Hard Disk Drive Works	Difficulty: Moderate
Because floppy disks and Zip disks use magnetized film to store data, they are referred to as ____________ media.
Answer:  magnetic 	Reference: Portable Storage Options: The Floppy and Beyond	Difficulty: Moderate
The ____________ port is generally used for printers and transfers data between devices in groups of bits.
Answer:   parallel   	Reference: Evaluating Port Connectivity	Difficulty: Moderate
Because CDs and DVDs use a laser to read and write data, they are referred to as ____________ media.
Answer:  optical 	Reference: Portable Storage Options: The Floppy and Beyond	Difficulty: Moderate
Video card memory is known as ____________.
Answer: VRAM   	Reference: Video Cards	Difficulty: Easy
A monitor’s ____________ is the number of times per second that its pixel illumination is recharged.
Answer: refresh rate   	Reference: Monitors	Difficulty: Easy
A flash drive fits into the ____________ port only one way.
Answer: USB    	 Reference: Bits and Bytes: Taking Care of Flash Drives	Difficulty: Moderate
A(n) ____________ port allows the transfer of data, one bit at a time, over a single wire at speeds of up to 56 Kbps.
Answer: serial   	Reference: Evaluating Port Connectivity	Difficulty: Moderate
A(n) ____________ port is a port that allows you to connect electronic musical instruments (such as synthesizers) to your computer.
Answer: MIDI	Reference: Evaluating Port Connectivity	Difficulty: Moderate
A(n) ____________ port uses infrared light waves to wirelessly transmit data.
Answer: IrDA	Reference: Evaluating Port Connectivity	Difficulty: Moderate
A(n) ____________ is a sequence of peripheral devices, each connected to the other through USB ports, with the last one connected directly to the computer.
Answer: daisy chain	Reference: Adding Ports: Expansion Cards and Hubs 	Difficulty: Challenging
____________technology uses radio waves to transmit data over short distances.
Answer: Bluetooth     	Reference: Evaluating Port Connectivity	Difficulty: Moderate
Programs located in the Startup folder run every time your computer ____________.
Answer: reboots     	Reference: Evaluating System Reliability	Difficulty: Moderate
The ____________ utility reorganizes the files on the hard disk, improving the efficiency of the hard drive.
Answer: Disk Defragmenter	Reference: Evaluating System Reliability	Difficulty: Moderate


True and False:

When purchasing a monitor, a low dot pitch is preferable.
Answer: True	Reference: Monitors	Difficulty: Moderate
The Intel series of processors that can work on two separate sets of instructions at the same time (in parallel) are known as Core Duo processors.
Answer: True	Reference: Upgrading Your CPU	Difficulty: Moderate
The number of times per second the illumination of each pixel is recharged is the refresh rate.
Answer: True	Reference: Monitors	Difficulty: Easy
IDE is a type of port.
Answer: False (hard drive)	Reference: The Hard Disk Drive	Difficulty: Moderate
To check the total capacity of the hard drive, double-click the My Computer icon, right-click the C drive icon, and select Properties from the shortcut menu.
Answer: True	Reference: The Hard Disk Drive	Difficulty: Moderate
Hard disk drives, CD drives, DVD drives, and floppy disk drives are all examples of volatile storage devices.
Answer: False (permanent)	Reference: Evaluating The Storage Subsystem	Difficulty: Easy
The Performance tab of the Windows Task Manager shows how much physical memory is installed in the system.
Answer: True	Reference: Evaluating RAM: The Memory Subsystem	Difficulty: Moderate
The hard disk drive is the fastest of all permanent storage devices.
Answer: True	Reference: The Hard Disk Drive	Difficulty: Easy
Processor speed is measured in machine cycles per second.
Answer: True	Reference: Evaluating the CPU Subsystem	Difficulty: Moderate
Running Disk Defragmenter is a quick and easy way to delete temporary Internet files that have accumulated on the hard drive.
Answer: False (Disk Cleanup)	Reference: Evaluating System Reliability	Difficulty: Moderate
In addition to running your regular antivirus program, it is recommended that you run antispyware and antiadware programs.
Answer: True	Reference: Evaluating System Reliability	Difficulty: Easy
Using expansion hubs is a good way to enable your computer to support more USB and FireWire devices.
Answer: True	Reference: Adding Ports: Expansion Cards and Hubs	Difficulty: Easy

The FireWire port is used to connect your computer to a local network or cable modem.
Answer: False (Ethernet)	Reference: Evaluating Port Connectivity	Difficulty: Moderate

Matching: 

Match the following acronyms to their descriptions:
	I.	IDE	A. type of memory module
	II.	ALU	B. memory for graphics display
	III.	VRAM	C. port for wireless data transmission
	IV.	IrDA	D. type of hard disk drive
	V.	DIMM	E. CPU component that performs mathematical operations
Answer: D, E, B, C, A	Reference: Multiple locations in chapter	Difficulty: Easy

Match the following terms to their meanings:
	I.	seek	A. measurement of machine cycle speed
	II.	latency	B. measurement of pixel color representation capability
	III.	hertz		C. measurement of data transfer rate
	IV.	bit depth	D. time to wait for disk to spin to proper position
	V.	bps	E. time to wait for disk arm to position to proper track 
Answer: E, D, A, B, C	Reference: Multiple locations in chapter	Difficulty: Challenging






Assume that you have one port of each type specified. Match each device listed with the most appropriate port, given this limitation:
	I.	56K modem	A. USB 1.1
	II.	printer	B. FireWire
	III.	mouse		C. Ethernet
	IV.	camcorder	D. serial
	V.	cable modem	E. parallel
Answer: D, E, A, B, C	Reference: Evaluating Port Connectivity (Figure 6.29)	Difficulty: Challenging

Match the following terms to their meanings:
	I.	control unit	A. measure of virtual memory dependence
	II.	daisy chain	B. CPU component
	III.	format		C. sequence of peripheral devices connected via ports
	IV.	amplified	D. establish tracks and sectors on a disk
	V.	PF usage	E. type of speaker requiring external power source
Answer: B, C, D, E, A	Reference: Multiple locations in chapter	Difficulty: Moderate

Match the following terms to their meanings:
	I.	tracks	A. binary digits
	II.	sectors	B. a hard drive is composed of several of these stacked onto a spindle
	III.	bits		C. the time it takes a storage device to locate and retrieve stored data
	IV.	platters	D. concentric circles on a hard drive
	V.	access time	E. pie-shaped wedges on a hard drive
Answer: D, E, A, B, C	Reference: Multiple locations in chapter	Difficulty: Moderate



Match the following storage media to their capacity:
	I.	floppy disk	A. 9.4 GB
	II.	Zip disk	B. 1.44 MB
	III.	CD		C. 128 MB to 8 GB (and up)
	IV.	DVD	D. 100 MB to 750 MB
	V.	flash memory	E. 700 MB
Answer: B, D, E, A, C	Reference: Figure 6.20 Portable Storage Capacities	Difficulty: Challenging

Match the following acronyms with their definitions:
	I.	VRAM	A. a rewritable compact disk
	II.	CRT	B. memory resident on video cards
	III.	LCD		C. a type of display similar to a TV
	IV.	GB	D. a type of display with a small footprint
	V.	CD-RW	E. one billion bytes
Answer: B, C, D, E, A	Reference: Multiple locations in chapter	Difficulty: Easy

Match the following ports to their data transfer speeds:
	I.	Serial	A. 480 Mbps
	II.	Parallel	B. 56 Kbps
	III.	USB 2.0		C. 12 Mbps
	IV.	FireWire 800	D. 10 Mbps–100 Mbps
	V.	Ethernet	E. 800 Mbps
Answer: B, C, A, E, D	Reference: Figure 6.33 Ports and Their Uses	Difficulty: Challenging



Match the following acronyms with their definitions:
	I.	FAT	A. speed at which data is transferred
	II.	Mbps	B. fast becoming the most common port on computers today
	III.	USB		C. an interface used to connect musical instruments
	IV.	MIDI		D. Institute of Electrical and Electronics Engineers
	V.	IEEE	E. the name of the catalog that the computer uses to keep track of where each			file is located on the hard drive
Answer: E, A, B, C, D	Reference: Multiple locations in chapter	Difficulty: Easy

Match the following terms to their meanings:
	I.	Bluetooth	A. also known as Fast Ethernet
	II.	100Base-T	B. transmits data between devices using infrared light waves
	III.	IrDA		C. Ethernet with a transfer rate of up to 1,000 Mbps
	IV.	Gigabit Ethernet	D. previously called the IEEE 1394 port
	V.	FireWire 	E. uses radio waves to send data over short distances
Answer: E, A, B, C, D		Reference: Evaluating Port Connectivity	Difficulty: Moderate

Match the following terms to their meanings:
	I.	nanosecond	A. “machine cycles per second”
	II.	hertz	B. portable devices also known as thumb drives
	III.	flash drives	C. memory used by the operating system
	IV.	kernel memory	D. one-thousandth of a second
	V.	millisecond 	E. one-billionth of a second
Answer: E, A, B, C, D		Reference: Multiple locations in chapter	Difficulty: Moderate



Match the following terms to their meanings:
	I.	GHz	A. standard adopted by the music industry that transfers data at a rate of 31.5				Kbps
	II.	RJ-45 jack	B. technical name for an Ethernet port
	III.	WiFi		C. wireless transmission standard that transfers data up to 54 Mbps
	IV.	MIDI	D. one billion cycles per second 
	V.	expansion hub 	E. a device that connects to one port and provides four or eight new ports
Answer: D, B, C, A, E		Reference: Evaluating Port Connectivity	Difficulty: Moderate



Chapter 5: 
Using the Internet
Multiple Choice:

The Internet is:
ADS. an internal communication system for a business.
ADT. a large network of networks.
ADU. a communication system for the U.S. government.
ADV. All of the above
Answer: B	Reference: The Internet 	Difficulty: Easy
The Internet has its roots in a project started by: 
ADW. the U.S. military.
ADX. higher education.
ADY. a corporation.
ADZ. a not-for-profit organization.
Answer: A	Reference: The Internet 	Difficulty: Easy
The term Internet backbone refers to:
AEA. the software that operates a Web server.
AEB. the main pathway of high-speed communications lines through which all Internet traffic flows.
AEC. a broadband Internet connection.
AED. a set of numbers comprising an Internet address.
Answer: B	Reference: Finding an Internet Service Provider	Difficulty: Moderate



All of the following are ways to communicate on the Internet EXCEPT:
AEE. instant messaging.
AEF. e-mail.
AEG. hyperlinks.
AEH. chat rooms.
Answer: C	Reference: Communicating Through the Internet: E-mail and Other Technologies Difficulty: Easy
All of the following are media players EXCEPT:
AEI. QuickTime
AEJ. Windows Media Player
AEK. RealPlayer
AEL. IndiePodder
Answer: D	Reference: Podcasts	Difficulty: Moderate
One of the more recent e-mail scams, which lures Internet users into revealing personal information, is referred to as:
AEM. phishing.
AEN. flaming.
AEO. blogging.
AEP. pop-ups.
Answer: A	Reference: Phishing and Internet Hoaxes	Difficulty: Moderate
Software, such as viruses, worms and Trojan horses, that has a malicious intent, is known as:
AEQ. spyware.
AER. adware.
AES. spam.
AET. malware.
Answer: D	Reference: Malware	Difficulty: Moderate


Which of the following is NOT a type of broadband Internet connection?
AEU. Cable
AEV. DSL
AEW. Dial-up
AEX. Satellite
Answer: C	Reference: Broadband Connections	Difficulty: Easy
The Internet was first developed in:
AEY. the 1960s.
AEZ. the 1970s.
AFA. the 1980s.
AFB. the 1990s.
Answer: A	Reference: The Internet 	 Difficulty: Challenging
____________ is a form of voice-based Internet communication that turns a standard Internet connection into a means to place phone calls.
AFC. Instant Messaging
AFD. Webcasting
AFE. Voice over Internet Protocol
AFF. A chat room
Answer: C	Reference: Voice over Internet Protocol (VoIP)	Difficulty: Moderate
Personal logs or journal entries posted on the Web are known as:
AFG. listservs.
AFH. Webcasts.
AFI. blogs.
AFJ. subject directories.
Answer: C	Reference: Weblogs (blogs) and Video Logs (vlogs)	Difficulty: Easy


All of the following are search engines EXCEPT:
AFK. AltaVista.
AFL. Dogpile.
AFM. Google.
AFN. Verisign.
Answer: D	Reference: Figure 3.19: Popular Search Engines and Subject Directories	Difficulty: Moderate
Which of the following can help to narrow your search results when using a search engine?
AFO. Use the Boolean term OR.
AFP. Use single word searches.
AFQ. Use the Boolean term AND.
AFR. All the options listed will help to narrow your search results.
Answer: C	Reference Dig Deeper: Refining Your Web Searches: Boolean Operators	Difficulty: Challenging
Which of the following is a wildcard that stands in the place of a series of letters?
AFS. %
AFT. *
AFU. ( )
AFV. “ “
Answer: B	Reference: Dig Deeper: Refining Your Web Searches: Boolean Operators	Difficulty: Challenging
_______ is an example of a subject directory.
AFW. Librarians’ Internet Index
AFX. Dogpile
AFY. AltaVista
AFZ. Alltheweb
Answer: A	Reference: Figure 3.19: Popular Search Engines and Subject Directories	Difficulty: Moderate


A ______ search engine searches other search engines.
AGA. meta
AGB. subject-oriented
AGC. content-oriented
AGD. keyword
Answer: A	Reference: Search Engines	Difficulty: Moderate
Which of the following is more likely to be a popular choice for an Internet connection in a rural area?
AGE. Cable
AGF. DSL
AGG. Satellite
AGH. Dial-up
Answer: C	Reference: Satellite	Difficulty: Moderate
All of the following use Web-based e-mail clients, meaning you can access the e-mail account from any computer, EXCEPT:
AGI. Yahoo!.
AGJ. Hotmail.
AGK. Gmail.
AGL. Microsoft Outlook.
Answer: D	Reference: E-mail	Difficulty: Easy
Which of the following is a NOT an Internet backbone provider?
AGM. Qwest
AGN. Sprint
AGO. EarthLink
AGP. AT&T
Answer: C	Reference: Finding an Internet Service Provider	Difficulty: Challenging


An area on the Web where many people come together to communicate online is a:
AGQ. wiki.
AGR. podcast.
AGS. webcast.
AGT. chat room.
Answer: D	Reference: Chat Rooms	Difficulty: Easy
Although it is the least costly method of connecting to the Internet, ____________ is no longer the most common means of Internet connection in the United States.
AGU. satellite
AGV. cable
AGW. DSL
AGX. dial-up access

Answer: D	Reference: Choosing the Right Internet Connection Option	Difficulty: Moderate
Widely used Web browsers for personal computers include all of the following EXCEPT:
AGY. Opera.
AGZ. Mozilla.
AHA. Microsoft Internet Explorer.
AHB. Microsoft Office PowerPoint.

Answer: D	Reference: Navigating the Web: Web Browsers	Difficulty: Easy 
Electronic mailing lists of e-mail addresses of people who are interested in a certain topic or area of interest are known as:
AHC. listservs.
AHD. newsgroups.
AHE. discussion groups.
AHF. social networks.

Answer: A	Reference: Listservs						Difficulty: Easy




All of the following are examples of multimedia EXCEPT:
AHG. streaming video.
AHH. text.
AHI. MP3 music files.
AHJ. graphics.

Answer: B	Reference: Web Entertainment: Multimedia and Beyond	Difficulty: Easy
Adobe Reader, Flash Player, and QuickTime Player are all examples of special software programs called:
AHK. streaming video.
AHL. multimedia.
AHM. plug-ins.
AHN. browsers.

Answer: C	Reference: Web Entertainment: Multimedia and Beyond	Difficulty: Moderate
Facebook, MySpace, and Friendster are considered:
AHO. podcast Web sites.
AHP. e-commerce Web sites.
AHQ. business-to-business Web sites.
AHR. social networking Web sites.

Answer: D	Reference: Social Networking	Difficulty: Moderate 
All of the following are indications that a Web site is secure EXCEPT:
AHS. a closed padlock icon on the status bar.
AHT. https://.
AHU. the appearance of a plug-in icon on the status bar.
AHV. the VeriSign seal on the status bar.

Answer: C	Reference: E-commerce Safeguards	Difficulty: Challenging 




One way to mark a site so that you can return to it later is to:
AHW. use Favorites or Bookmarks.
AHX. use the Back button.
AHY. register its domain name.
AHZ. refresh the URL.

Answer: A	Reference: Favorites and Bookmarks	Difficulty: Moderate 
All of the following programs provide some control over spam EXCEPT:
AIA. VeriSign.
AIB. MailWasher.
AIC. Spam Alarm.
AID. SpamButcher.

Answer: A	Reference: Spam	Difficulty: Easy 
URL stands for:
AIE. Uniform Resource Locator.
AIF. Universal Research List.
AIG. Uniform Research Locator.
AIH. Universal Resource List.

Answer: A	Reference: Getting Around the Web: URLs, Hyperlinks and Other Tools	Difficulty: Moderate 
The Internet has its roots in ____________, a four-node network, funded by the U.S. government for the military in the late 1960s.
AII. ARPANET
AIJ. NSFnet
AIK. LISTSERV
AIL. MPEG

Answer: A	Reference: The Internet	Difficulty: Easy




In the URL http://www.prenhall.com, the portion labeled http is the:
AIM. host.
AIN. domain name.
AIO. protocol.
AIP. top-level domain.
Answer: C	Reference: URLs 	 Difficulty: Challenging
In the URL http://www.prenhall.com, the portion labeled .com is the:
AIQ. host.
AIR. domain name.
AIS. protocol.
AIT. top-level domain.
Answer: D	Reference: URLs	Difficulty: Challenging
What protocol allows files to be transferred from a Web server so that you can view them on your computer using a browser?
AIU. FTP
AIV. HTTP
AIW. WWW
AIX. COM
Answer: B	Reference: URLs	Difficulty: Moderate
All of the following are parts of the URL (Web site address) EXCEPT:
AIY. the hyperlinks.
AIZ. the protocol.
AJA. the World Wide Web.
AJB. the domain name.
Answer: A	Reference: URLs	Difficulty: Moderate 


The ____________ shows all the Web sites and pages that you have visited over a period of time.
AJC. status bar
AJD. task bar
AJE. tool bar
AJF. history list
Answer: D	Reference: Hyperlinks and Beyond	Difficulty: Moderate 
____________ are small text files that some Web sites automatically store on your computer’s hard drive when you visit the site.
AJG. Cookies
AJH. Hyperlinks
AJI. Web Logs
AJJ. Filters
Answer: A	Reference: Cookies	Difficulty: Easy
____________ are programs that download on your computer when you install a freeware program, game, or utility, enabling sponsored advertisements to appear in a section of your browser window.
AJK. Blogs
AJL. Cookies
AJM. Adware
AJN. Malware
Answer: C	Reference: Adware	Difficulty: Easy
The adware programs that are more intrusive and transmit information about you without your knowledge are considered:
AJO. listservs.
AJP. spyware.
AJQ. freeware.
AJR. shareware.
Answer: B	Reference: Spyware	Difficulty: Easy

The most common browser in use today is:
AJS. Firefox.
AJT. Mozilla.
AJU. Internet Explorer.
AJV. Netscape Navigator.
Answer: C	Reference: Navigating the Web: Web Browsers	Difficulty: Moderate
All of the following are graphical browsers EXCEPT:
AJW. Mozilla.
AJX. Lynx.
AJY. Netscape Navigator.
AJZ. Internet Explorer.
Answer: B	Reference: Navigating the Web: Web Browsers	Difficulty: Challenging
A list of Web pages within a Web site you have visited that usually appears at the top of a page is called the:
AKA. breadcrumb list.
AKB. history list.
AKC. hyperlink list.
AKD. tool bar list.
Answer: A	Reference: Hyperlinks and Beyond	Difficulty: Moderate
Which of the following statements is TRUE concerning DSL?
AKE. DSL service uses coaxial cable like cable TV.
AKF. When connected to the Internet through DSL, you cannot use the phone line for a telephone call.
AKG. For DSL service to work correctly, you must be within approximately three miles of a Central Office.
AKH. DSL service does not need a modem.
Answer: C	Reference: DSL	Difficulty: Challenging

____________ are personal journal entries posted on the Web.
AKI. Diaries
AKJ. Newsgroups
AKK. Wikis
AKL. Blogs
Answer: D	Reference: Weblogs (Blogs) and Video Logs (vlogs)	Difficulty: Easy
DSL service, in which the maximum download speed is higher than the maximum upload speed, is known as:
AKM. DDSL
AKN. SDSL
AKO. ADSL
AKP. BDSL
Answer: C	Reference: DSL	Difficulty: Moderate
When you are on the Internet, your browser keeps track of the Web sites you have visited in the ____________so that it can load them faster.
AKQ. ISP
AKR. plug-in
AKS. menu
AKT. cache
Answer: D	Reference: Web Entertainment: Multimedia and Beyond	Difficulty: Easy
____________ is an example of a security company that certifies that a company’s online transactions are secure.
AKU. VeriSign
AKV. Verizon
AKW. SpamButcher
AKX. SpamGuard
Answer: A	Reference: E-Commerce Safeguards	Difficulty: Moderate

Which of the following is NOT a protocol?
AKY. http
AKZ. HTML
ALA. TCP/IP
ALB. FTP
Answer: B	Reference: Multiple locations in chapter	Difficulty: Challenging
Which of the following is NOT a way to determine if a Web site is appropriate to use for research?
ALC. The author is well known or the site is published by a reputable new service.
ALD. The information on the Web site is current.
ALE. The graphics on the site are dramatic.
ALF. The links on the Web site are available and appropriate.
Answer: C	Reference: Evaluating Web Sites	Difficulty: Easy
Which of the following is NOT a part of a search engine?
ALG. Keywords
ALH. Hits
ALI. Spider
ALJ. Indexer
Answer: A	Reference: Search Engines	Difficulty: Challenging
Fill in the Blank:

The most common browser used today is ____________.
Answer: Internet Explorer	Reference: Navigating the Web Web Browsers	Difficulty: Easy
The specially coded text that enables a user to jump from one location to another within a Web site or to another Website altogether is know as a(n) ____________.
Answer: hyperlink		Reference: Hyperlinks and Beyond	Difficulty: Easy
Another name for a video blog is a(n) ____________.
Answer: podcast		Reference: Podcasts				Difficulty: Moderate
Webcasts use ____________ media technology to facilitate the viewing and downloading process of large audio and video files.
Answer: streaming		Reference: Webcasts				Difficulty: Challenging
A(n) ____________ is a type of Web site that allows anyone visiting the site to change its content by adding, removing or editing the content.
Answer: wiki			Reference:  Wikis				Difficulty: Challenging
The type of cable used for a TV or cable modem is ____________.
Answer: coaxial 		Reference: Cable				Difficulty: Moderate
The type of wire used in DSL connections is ____________.
Answer: twisted pair	Reference: DSL	Difficulty: Moderate
A(n) ____________ is a device that changes the digital computer data into analog data that can be sent over phone lines.
Answer: modem		Reference: Dial-Up Connections	Difficulty: Moderate
____________ are national, regional, or local companies that connect individuals, groups, and companies to the Internet.
Answer: ISPs   	Reference: Finding an Internet Service Provider	Difficulty: Easy
Data transfer rate or throughput, which is the measurement of how fast data travels between computers, is also known as ____________.
Answer: connection speed	Reference: Choosing the Right Internet Connection Option	Difficulty: Challenging
Most e-mail providers provide protection from ____________, or junk e-mail.
Answer: spam	Reference: Spam	Difficulty: Easy
The first part of a search engine is the ____________, which constantly collects data on the Web by visiting multiple Web sites simultaneously.
Answer: spider			Reference: Search Engines.			Difficulty: Challenging
____________ used to share Internet connections in a home network can act as a firewall.
Answer: Routers 	Reference: Bits and Bytes: Configure a Firewall Before Going Online	Difficulty: Challenging
A Web site address is also referred to as a(n) ____________.
Answer: URL	Reference: Getting Around the Web: URLs, Hyperlinks and Other Tools	Difficulty: Moderate

The ____________ is the main page of a Web site.
Answer: home page	Reference: Getting Around the Web: URLs, Hyperlinks and Other Tools								Difficulty: Easy
When used to search the Web, words you can use to refine your searches, such as AND, NOT, and OR are referred to as ____________ operators.
Answer: Boolean	Reference: Dig Deeper: Refining Your Web Searches Boolean Operators					Difficulty: Challenging
A(n) _______________ is a structured outline of Web sites organized by topics and subtopics.
Answer: subject directory	Reference: Searching the Web: Search Engines and Subject Directories					Difficulty: Moderate
A small icon of a(n) ____________ appears on the Internet Explorer status bar to indicate a Web site is secure.
Answer: closed padlock 	Reference: E-Commerce Safeguards	Difficulty: Moderate
____________ is a special purpose language that is used for creating Web pages.
Answer: HTML	Reference: The Web versus the Internet	Difficulty: Moderate
The general rules of etiquette for chat rooms and other online forums are known as ____________.
Answer: netiquette	Reference: Chat Rooms	Difficulty: Easy
In order to have cable Internet access, you need to connect a cable modem to the ____________ inside your computer.
Answer: network interface card		Reference: Cable	Difficulty: Challenging
____________ is the protocol used to transfer files over the Internet.
Answer: FTP	Reference: URLs	Difficulty: Moderate
With ____________ DSL, the data transfer rate for uploading data is the same as the data transfer rate for downloading data.
Answer: symmetrical 	Reference: DSL	Difficulty: Challenging
Organized by date, the ____________ displays all the Web sites and pages that have been visited recently.
Answer: History list	Reference: Hyperlinks and Beyond	Difficulty: Easy
Examples of ____________ include .com, .edu, .org, and .mil.
Answer: top-level domains	Reference: URLs	Difficulty: Moderate

True and False:
More than 90 percent of Americans who access the Internet claim that their main online activity is sending and receiving e-mail.
Answer: True		Reference: E-Mail	Difficulty: Easy
In addition to a computer and an Internet connection, you need to install an aggregator and a media player to get and listen to podcasts.
Answer: True	Reference: Podcasts	Difficulty: Moderate
The “father” of the Internet is Bill Gates.
Answer: False (Vinton Cerf and Robert Kahn)	Reference: The Internet 	Difficulty: Challenging 
An Internet Protocol address is a series of four numbers separated by dots that allows the computers connected to the Internet to be identified.
Answer: True	Reference: The Internet’s Clients and Servers	Difficulty: Moderate 
A dial-up connection is considered to be one of the fastest forms of Internet connection.
Answer: False (slowest)	Reference: Connecting to the Internet		Difficulty: Easy
A cable Internet connection is a shared connection that can experience periodic decreases in connection speed during peak usage times. 
Answer: True			Reference: Connecting to the Internet. 		Difficulty: Moderate
A subject directory is a set of programs that searches the Web for specific keywords you wish to query and returns a list of Web sites on which these keywords are found.
Answer: False (search engine)	Reference: Searching the Web: Search Engines and Subject Directories									Difficulty: Moderate
With a client-based e-mail account, such as Microsoft Outlook, you are able to view your e-mail only from the computer on which the client program is installed.
Answer: True			Reference: E-mail				Difficulty: Easy
The Internet and the World Wide Web are the same thing.
Answer: False	Reference: The Web Versus the Internet	Difficulty: Easy
A chat room is another name for a discussion group, an online discussion forum in which people create threads.
Answer: False (newsgroup)	Reference: Newsgroups	Difficulty: Moderate

eBay is an e-commerce example of business-to-business (B2B) transactions.
Answer: False (consumer-to-consumer C2C) Reference: Conducting Business Over the Internet: E-Commerce 				Difficulty: Moderate
A dial-up modem converts digital signals that the sending computer understands to analog signals that can travel over phone lines and at the other end converts the analog signals back to digital signals for the receiving computer.
Answer: True	Reference: Dial-Up Connections	Difficulty: Easy
An indication that a Web site is secure is the appearance, on some Web browsers, of a small icon of a closed padlock on the status bar at the bottom of the screen.
Answer: True	Reference: E-commerce Safeguards	Difficulty: Moderate
DSL and dial-up are considered broadband technologies.
Answer: False (cable or satellite)	Reference: Broadband Connections	Difficulty: Easy
Chat rooms are a popular form of Internet communication.
Answer: True	Reference: Chat Rooms	Difficulty: Easy
Using RSS technology, bookmarks deliver updates of your favorite Web pages to you as soon as they become available.
Answer: False (live bookmarks) 	Reference: Favorites and Bookmarks	Difficulty: Challenging

Matching: 

Match the following terms to their meanings:
	I.	WWW	A. a large network of networks
	II.	Browser	B. a tool used to locate information on the Web
	III.	E-mail	C. the means we use to access information over the Internet
	IV.	Internet	D. an application program used to view the Web
	V.	Search engine	E. electronic communication
Answer: C, D, E, A, B	Reference: Multiple locations in the chapter	Difficulty: Easy


Match the following terms to their meanings:
	I.	Backbone	A. a structured outline of Web sites organized by topics and subtopics
	II.	IP address	B. largest and fastest pathway on the Internet
	III.	Broadband	C. means by which computers connected to the Internet are identified
	IV.	Subject Directory	D. company that connects you to the Internet
	V.	ISP	E. a fast method to connect to the Internet
Answer: B, C, E, A, D	Reference: Multiple locations in the chapter	Difficulty:  Moderate

Match the following terms to their meanings:
	I.	Cookies	A. software with a malicious intent
	II.	E-commerce	B. prevents annoying windows from opening
	III.	Malware	C. text files saved on your computer when you visit certain sites
	IV.	Closed padlock icon	D. conducting business online
	V.	Pop-Up Stopper	E. indicates a secure site
Answer: C, D, A, E, B	Reference: Multiple locations in the chapter	Difficulty: Moderate

Match the following terms to their characteristics:
	I.	Dial-up	A. connects with coaxial cable
	II.	ADSL	B. maximum speed of 56 Kbps 
	III.	SDSL	C. often available in rural areas when other options are not
	IV.	Cable	D. uploads and downloads data at the same speed
	V.	Satellite	E. downloads data from the Internet faster than it can upload data
Answer: B, E, D, A, C	Reference: Multiple locations in the chapter	Difficulty: Moderate



Match the following terms to their meanings:
	I.	Keywords	A. a program that is part of a search engine
	II.	Meta	B. words you can use to refine your searches
	III.	Spider	C. a set of programs that searches the Web for specific words
	IV.	Boolean operators	D. specific words you wish to query
	V.	Search engines	E. searches other search engines
Answer: D, E, A, B, C	Reference: Multiple locations in the chapter	Difficulty: Moderate

Match the following acronyms to their meanings:
	I.	TLD	A. provides Internet access
	II.	URL	B. the three-letter suffix in the domain name called the top-level domain
	III.	FTP	C. protocol for transferring files over the Internet
	IV.	WWW	D. the address of a Web site
	V.	ISP	E. means to access information over the Internet
Answer: B, D, C, E, A	Reference: Multiple locations in the chapter	Difficulty: Easy

Match the following acronyms to their meanings:
	I.	TCP/IP	A. special-purpose language for constructing Web pages
	II.	IE	B. common communication protocol for the Internet
	III.	HTML	C. protocol for transmitting Web pages between Web servers and browsers
	IV.	HTTP	D. file format for audio files
	V.	MP3	E. Microsoft’s Web browser
Answer: B, E, A, C, D	Reference: Multiple locations in chapter	Difficulty: Challenging



Match the following terms to their meanings:
	I.	keyword	A. search engine that searches other search engines
	II.	metasearch	B. online location to post and view discussion topics
	III.	cache	C. used to query search engines to find information
	IV.	chat room	D. local temporary disk storage of Web pages
	V.	newsgroup	E. online location to carry on live group discussions
Answer: C, A, D, E, B		Reference: Multiple locations in chapter	Difficulty: Moderate

Match the following top-level domains to the categories of organizations they refer to:
	I.	.edu	A. nonprofit organizations
	II.	.gov	B. degree granting institutions
	III.	.pro	C. credentialed professionals
	IV.	.mil	D. United States military
	V.	.org	E. United States government
Answer: B, E, C, D, A	Reference: Multiple locations in chapter	Difficulty: Easy
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