Chapter 4: Social Structure, Social Interaction, and Collective Behavior

Social Interaction: is the process by which people act toward or respond to other people and is the foundation for all relationships and groups in society 

Social Structure: is the stable pattern of social relationships that exists within a particular group or society 
-Essential for the survival of society and for the well-being of individuals because it provides a social web of familial support and social relationships that connects each of us to the larger society.
-Homeless category now includes people who have never before had to depend on social assistance for food, clothing, an a roof over their heads

Relative homelessness: being housed in a dwelling that fails to meet basic living standards- is disturbingly common in both the urban and rural Aboriginal population

Social Structure: The Macro level Perspective 
-At the macro level, the social structure of a society has several essential elements: social institutions, groups, statuses, roles and norms 
-Functional theorists emphasize that social structure is essential because it creates order and predictability in a society 
-Social structure gives us the ability to interpret the social situations we encounter 
-Social structure helps people make sense out of their environment, even when they find themselves on the streets 
-Social structure may limit our options and place us in arbitrary categories not of our own choosing. 
-Conflict theorists maintain that there is more to the social structure than is readily visible and that we must explore the deeper, underlying structures that determine social relations in a society 
-Creates boundaries that define which persons or groups will be the insiders and the outsiders
Social marginality: is the state of being part insider and part outsider in the social structure
-Social marginality can result in stigmatization
Stigma: is any physical or social attribute or sign that so devalues a person’s social identity that it disqualifies that person from full social acceptance 

Components of Social Structure
-Social structure of a society includes its social positions, the relationships among those positions, and the kinds of resources attached to each of the positions
-Social structures includes all of the groups that make up society and the relationships among these groups  

Status

Status: is a socially defined position in a group or society characterized by certain expectations, rights and duties.
-Many people equate the term status with levels of prestige
Status Set: is made up of all the statuses that a person occupies at a given time

Ascribed and Achieved Status

Ascribed Status: is a social position conferred at birth or received involuntary later in life, based on attributes over which the individual has little or no control such as ethnicity, age, and gender 
-Have a significant influence on the achieved status we occupy
-Ethnicity, gender, and age affect each person’s opportunity to acquire certain achieved statuses
Achieved Status: is a social position a person assumes voluntarily as a result of personal choice, merit, or direct effort 
-Thought to have been gained as result of personal ability or competition
-Not all achieved status are positive-example criminal

Master Status
-Is the most important status a person occupies: it dominates all of the individuals other statuses and is the overriding ingredient in determining a persons general social position 
-Being rich or poor is a master stats that influences many other areas of life including health, education, and life opportunities 
-Occupation provides important clues to a person’s educational level, income, and family background
-Mater statues confer high or low levels of personal worth and dignity on people
Status Symbols
-Are material signs that inform others of a person’s specific status
-Status symbols both announce our status and facilitate our interactions with others 

Roles
Role: is a set of behavioral expectations associated with a given status 
Role expectation: is a group’s or society’s definition of the way a specific role ought to be played.
Role performance: is how a person actually plays the role. Role performance doesn’t always match role expectations 
-Role expectations typically are based on a range of acceptable behavior rather than on strictly defined standards
Role ambiguity: occurs when the expectations associated with a role are unclear
Role Conflict and role strain
Role conflict: occurs when incompatible role demands are placed on a person by 2 or more statuses held at the same time 
-This is wen we feel pulled in different directions
-We may try and compartmentalize our lives and insulate our various roles 
Role strain: occurs when incompatible demands are built into a single status that a person occupies
-Married women may experience more role strain than married men because of the work overload, marital inequality with their spouse, exclusive parenting responsibilities, unclear expectations, and lack of emotional support
Role exit: occurs when people disengage from social roles that have been central to their self-identity
-Occurs in 4 stages:
- Doubt: people experience frustrations or burnout when they reflect on their existing roles
-Search for alternatives: people may take a leave of absence from their work or temporarily separate from their marriage partner
-Turning point: people realize they must take some final action, such as quitting their job or getting a divorce
-Creation of new identity 

Groups
Social groups: consist of 2 or more people who interact frequently ad share a common identity and a feeling of interdependence 
Primary Group: is a small, less specialized group in which members engage in face-to-face, emotion-based interactions over an extended period 
-Examples are our family, close friends, and school or work related groups

Secondary Groups: is a larger more specialized group in which members engage in more impersonal, goal orientated relationships for a limited time
-People have few if ant emotional ties to one another
-Secondary groups are more specialized than primary ones

Social Solidarity or cohesion, relates to a groups ability to maintain itself in the face of obstacles. 
-Exists when social bonds, attractions, or other forces hold members of a group in interaction over a period.
-A social network is a series of relationships that link an individual to others

Formal Organization: is a highly structured group formed for the purpose of completing certain tasks or achieving specific goals

Social Institutions
Social institution is a set of organized beliefs and rules that establish how a society will attempt to meet its basic social needs.
-The family, religion, education, they economy, and the government, or politics are the 5 main social institutions
-Today we include: mass media, sports, science, medicine, and the military 
-Functional theorists emphasize that social institutions exist because they perform 5 essential tasks:

Replacing members: Societies and groups must have socially approved ways of replacing members who leave or die. The family provides the structure for legitimated sexual activity- and thus procreation- between adults 

Teaching new members: People who are born or move into a society must learn the group’s values and customs. The family is essential in teaching new members, but other social institutions educate new members as well

Producing, distributing and consuming goods and services: All societies must provide and distribute goods and services for their members. The economy is the primary social institution fulfilling this need; government is often involved in the regulation of economic activity

Preserving Order: Evert group or society must preserve order within its boundaries and protect itself from attack by outsiders. Government legitimates the creation of law-enforcement agencies to preserve internal order and some form of military civic and external defense

Providing and maintaining a sense of purpose: To motivate people to cooperate with one another, a sense of purpose is needed

-Conflict theorists agree with functionalists that social institutions are organized to meet basic social needs. 
-They do not agree that social institutions work for the common good of everyone in society

Social Interaction: The Micro level Perspective

Microlevel perspective focuses on social interactions between and among individuals, especially face-to-face encounters 
Civil inattention: the ways in which an individual shows an awareness that others present without making them the object of particular attention

The Social Construction of Reality
-Symbolic interatcionists:
Social construction of reality: the process by which our perception of reality is shaped largely by the subjective meaning that we give to an experience
-Meaning strongly influences what we “see” and how we respond to situations

Definition of the situation: we analyze a social context in which we find ourselves, determine what is in our best interest, and adjust our attitudes and actions accordingly. This can result in:
Self fulfilling prophecy: a false belief or prediction that produces behavior that makes the originally false belief come true 

Dramaturgical Analysis 
Dramaturgical Analysis: is the study of social interaction that compares everyday life to a theatrical presentation
-Members of our “audience” judge our performance 
-We play our role as well as possible to control the impressions we give to others
Impression management (presentation of self): refers to people’s efforts to present themselves to others in ways that are most favorable to their own interests or image 
Facing Saving behavior: refers to the strategies we use to rescue our performance when we experience a potential or actual loss of face 
Front Stage: is the area where a player performs a specific role before an audience
Back Stage: is the area where a player is not required to perform a specific role because it is out of view of a given audience
-Example: Acers and bombers talking at school: they were front stage. When they were in private-no longer needed to preform- they were backstage

Nonverbal Communication

Nonverbal Communication: is the transfer of information between persons without the use of speech. This includes not only visual cues but also vocal features (inflection, volume, pitch) and environmental factors (use of space, position) that affects meanings 
 
Functions of Nonverbal Communication
-Nonverbal communication often supplements verbal communication.
-Head and facial movements may provide us with information about other people’s emotional sates as others receive similar information from us
-First impressions of people from nonverbal communication. Examples: clothing and body positions
-Through our body posture and eye contact, we signal that we do or do not want to speak to someone
-It establishes the relationship between people in terms of their responsiveness to and power over one another
-Can express power or control over others through nonverbal communication

[bookmark: _GoBack]Demeanors: how we behave or conduct ourselves- is relative to social power

Deference: is the symbolic means by which subordinates give a required permissive response to those in power; it confirms the existence of inequality and reaffirms each person’s relationship to the other 

Facial Expression, Eye Contact and Touching
-Nonverbal communication is symbolic of our relationships with others
-Key issued: is the status of the person who is doing the smiling, staring, or touching relative to the status of to recipient
-Women are socialized to smile and do so even when they are not happy
-They are more likely to have jobs such as nurses, elementary teachers and secretaries: known as more pleasant jobs 
-Women tend to tilt their heads in different positions when they talk to others 
-Men show less emotion through smiles and other facial expressions. They seek to show how reserved and in control they are 
-Women= more likely to make eye contact in a conversation. Shows interest and involvement
-Men are less likely to maintain prolonged eye contact during conversations, but are more likely to stare at other people to challenge them and assert their own status 
-Boys are treated more roughly then females who are treated with gentler touches from parents
-Women may hug and touch others to indicate affection and emotional support
-Men touch to give others directions, assert power and express sexual interest 
Personal Space

Personal Space: is the immediate area surrounding a person that the person claims as private
-When others invade our space, we may retreat, stand our group of even lash out-depending on our cultural backgrounds 
-Age, gender, kind of relationship, and social class also have an impact on the allocation of personal space
-Nonverbal communication are influenced by gender, ethnicity, social class, and the personal contexts in which they occur

Collective Behaviour

Collective Behaviour: which is voluntary, often spontaneous activity that is engaged in by a large number of people and typically violates dominant group norms and values
-Lacks an official division of labour, hierarchy of authority and established rules and procedures 
-Lacks institutionalized norms to govern Behaviour
-Can take various forms including crowds, mobs, riots, panics, fads, fashions, public opinion, and social movements 

Conditions for Collective Behaviour
-Occurs as a result of some common influence or stimulus that produces a response from a collectivity
-3 major factors contribute to the likelihood that collective behaviour will occur:
-Structural factors that increase the chances of people responding in a particular way
-Timing
-A breakdown in social-control mechanisms and corresponding feeling of normlessness 

Distinctions Regarding Collective Behaviour

Crowd: is a relatively large number of people who are in one another’s immediate vicinity

Mass: is a number of people who share an interest in a specific idea or issue but who are not in one another’s immediate vicinity
-Dominate emotion refers to the publicly expressed feeling perceived by participants and observes as the most prominent in an episode of collective behaviour 



Types of Crowd Behaviour
There are 4 different types of crowds:

Casual Crowds: are relatively large gatherings of people who happen to be in the same place at the same time; if they interact at all it is only briefly
-an example: people in a shopping mall or on the bus
-Crowd has nothing in common
-Simply observes

Conventional Crowds: are made up of people who specifically come together for a scheduled event and thus share a common focus
-Example: religious services, graduation ceremonies
-Events have established schedules and norms
-Interactions among participants is much more likely 

Expressive Crowds: provide opportunities for the expression of some strong emotion (joy excitement and grief)
-Done in conjunction with other persons experiencing similar emotions 

Acting Crowds: are collectives so intensely focused on a specific purpose or object that they may erupt into violent or destructive behaviour

Mob: is a highly emotional crowd whose members engage in, or are ready to engage in, violence against a specific target- a person, a category of people, or physical property 

Panic: is a form of crowd behaviour that occurs when a large number of people react to a real or perceived threat with strong emotions and self-destructive behaviour 
-Common when people seek to escape from perceived danger 
-Response to events that people believe are beyond their control- recession

Protest Crowds: engage in activities intended to achieve specific political goals 
-Example: boy cots, sit-ins, strikes





Explanations of Crowd Behaviour

Cognation Theory: focuses on the social-psychological aspects of collective behaviour; it attempts to explain how moods, attitudes, and behaviour are communicated rapidly and why others accept them
-People are more likely to engage in antisocial behaviour in a crowd because they are anonymous and feel invulnerable 

Convergence Theory: focuses on the shared emotions, goals, and beliefs many people bring to crow behaviour
-People have a predisposition to participate in certain types of activities due to individual characteristics 

Emergent-Norm Theory: emphasizes the importance of social normal in shaping crowd behaviour 
-Crowds develop their own definition of a situation and establish norms for behaviour that fit the occasion
-They are permissive-they give people a shared conviction that they may disregard ordinary rules such as waiting in line

Mass Behaviour: is a collective behaviour that takes place when people (who often are geographically separated from one another) respond to the same event in much the same way 
-Respond the same way= common sources of information which provokes their collective behaviour 

Rumors and Gossip
Rumors: are unsubstantiated reports on an issue or subject 
-Can be transmitted among people who are dispersed geographically
-Rumors may be modified to serve the interests of those repeating them
-Thrive when little authentic information is available on a grave issue
-Modern communication technology makes anonymity easy

Gossip: refers to rumors with the personal lives of individuals

Mass Hysteria: is a form of dispersed collective behaviour that occurs when a large number of people react with strong emotions and self-destructive behaviour to a real or perceived threat

Fad: is a temporary but widely copied activity enthusiastically followed by large numbers of people 

Fashion: may be defined as a currently valued style of behaviour, thinking, or appearance

Social Movements
-Longer lasting and more organized and have specific goals or purposes

Social movement: is an organized group that acts consciously to promote or resist change through collective action
-More likely to develop in industrialized societies than in pre-industrial societies
-People who participate in social movements typically lack power and other resources to bring about change without engaging in collective action 
-Social movements happen when people see their personal troubles as public issues that cannot be solved without a collective response 

Types of Social Movements

Reform Movements: usually work within the existing system to attempt to change existing public policy so that it more adequately reflects their own value system 

Revolutionary Movements: Movements seeking to bring about a total change in society and referred to as revolutionary movements 
-They aim to remake the system by replacing existing institutions with new ones 

Terrorism: is the calculated unlawful use of physical force or threats of violence against persons or property in order to intimidate or coerce a government, organization, or individual for the purpose if gaining some political, religious, economic, or social objective

Religious Movements: are concerned with renovating or renewing people through “inner change”
Milliner Arian: “the end is near” and assets that an immediate change in behaviour is imperative
Alternative Movements: Movements that seek limited change in some aspect of people’s behaviour are referred to as alterative movements

Resistance movements: seek to prevent change or to undo change that already has occurred.
-Examples: people who are opposed to free trade, gun control, gay rights, and are pro life 
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