CS235 FINAL EXAM REVIEW

PART ONE

Culture

-culture is not a free-floating set of ideas or beliefs, nor is it exemplified only a canon of great works of art or literature (gray)
-broadly the production of meaning or signifying practice that happens at every level of the social and at every moment within cultural process
-both noun and verb, objects and subjects, artifacts and action
-popular media forms and other texts are entwined in our everyday lives, they provide a shared social and cultural currency and their images, catch-phrases and characters often settle into the sediment of popular memory
-we draw upon the rich resources of narrative, image, and style that circulate with the symbolic worlds of media in thinking who we are and who we might become

The social and the textual

· The social: how the textual dimension of culture is embodied in the practice of culture and lived experience
· Textual: something that can be read, how something is talked about
-the intersection of the social and the textual is the basis for what gray calls “lived experience”
-Lived experience: best understood as confluence of “biography” and “history”
-Gray terms this confluence: the articulation of lived experience”
-one of the central material and symbolic cultural practices of articulating lived experience is narrative and story telling
· narrative: cultural form
· storytelling: the performance of narrative

-only understanding of how the social are storied: qualitative research through ethnography/interviews (interpretivist model)

-qualitative methods: gives us a more holistic and organic perspective that is not divorced from the lives of the people who understand and interpret the phenomenon
-qualitative methodology focuses on the nexus (connection) between the textual and the social

Experience and the articulation of identity?

Active audiences?

Immersion in the field?

Ethnography

-It’s a method or set of methods, involves the ethnographer participating overtly or covertly in people’s everyday lives for an extended period, watching what happens, listening to what is said, asking questions...etc

-ethno: of the people, graphos: to write
-writing the story of the people
-you enter the field from the outside and work to the inside
-entering the field = entering specific and bounded worlds of lived experience and the articulation of the social and the textual (ex. Sam Dunn in metal: a head banger’s journey)
-observations may be: 
· structured (strict interview protocols)
·  unstructured (loose methods)
-aim is to be naturalistic – in natural setting (not in trying to model the natural science)
-participant observation: key mode of ethnographic research

Members and strangers?

-ethnographer first enter the field as like a stranger by making the familiar strange or unfamiliar

Anthropological strangeness?
-he or she tries to treat the familiar world of its members as anthropologically strange, to expose its social and cultural construction

Participant observation (key mode of ethnographic research)

-participation: trying to understand what people in the field say and do by becoming involved in their social practices, recall with memory after the fact
-observation: looking at these social practices from a more detached perspective
-role/position of the researcher may be: 
· External (to the group/culture under study)
· Internal (participant in the group/culture)
-there may be varying degrees of participation

-identity of research and nature of research may be:
· overt (identity of the research is known at least to some participants)
· covert (identity of research is disguised) this is ethically dubious from the perspective of contemporary research ethics)
-there can be varying degrees, rather than a neat dichotomy

-research does not simply represent the voices of participants
-statements and words are selected to create an understanding of a particular phenomenon (the knowledge is discipline)
-at the same time, the author attempts to decenter authority by choosing fragments of the text to form an argument or observation of the world


Thick description?

The interview society

-interviewing is one of the primary methods of qualitative research
-it’s a process of “dyadic” relational communication (except focus groups)
-with a predetermined purpose
-designed to explore the meaning of social and cultural practices
-involving the asking and answering of questions

-key methods Philip uses in her study is qualitative interview
-the centrality of the interview to contemporary qualitative social research is emblematic of a larger cultural spirit of what Paul Atkinson and David Silverman call the “interview society”

-within capitalist modernity, Anthony Giddens say, individual selves (rather than religious or collective identities) are viewed as the appropriate ground of subjectivity and identity based upon their biographical experience. Therefore, it is the individual who knows her or his own subjectivity the best

-the interview is a means of providing access to the inner world or subjectivity of the individual social actor and the authenticity of the personal experience

-As such, the interview is one of the most valid qualitative research methods (which kind? Internal/credibility)
-the personal interview that elicits personal narratives of experience or confessional revelations is part of the dominant technology of selfhood in contemporary media culture

-it is also the favored method of interpretivist/social constructionist model
-the interview as personal confession is a research method of considerable power and value
-gathering personal narrative has become very widespread one of the defining characteristic of contemporary media culture where the social meets the textual (gray) (ex. Confessions of Kim Kardashian)

-the confessional voice is thoroughly characteristic of the “interview society”
-the act of confession is of greater importance to the production of “truth” than the precise context of the confessed character or action, the narrative is not only therapeutic for the teller but for the audiences. Viewing, hearing and reading a confessional interview invites complicity with the presentation of the private self

PART TWO

Three fundamental questions (ontological/epistemological/methodological) of research

1. What can be known? (ontology, ex. What can we learn about power, culture and the internet from the case of Aaron Swartz in The internet’s own boy? What is an “self-identifying, subcultural troll” in this is why we can’t have nice things?)
2. What is the relationship of the knower to the known? Who are we in the research process? (epistemology, ex. Are the makers of the internet’s own boy interpreters or voyeurs? Does the presence of Whitney Philip on the 4chan and reddit discussion boards or discourage cyberbullying by her informants?)
3. How do we find things out? (methodology and methods, ex. What specific techniques of qualitative research do we use: ethnographic observation? Film and visual documentation? Focus groups? Qualitative interview?

Evaluative criteria in qualitative research: reliability; validity, representativeness, generalizability; objectivity and subjectivity; ethics and the politics of research

-Generalizability: extends the research from findings that were already there before

[bookmark: _GoBack]Validity in conventional inquiry vs. validity in naturalistic inquiry? 

(or validity in social facts/quantitative vs validity in social constructionist/qualitative research models)?


Triangulation

-methodological techniques for enhancing validity in the interpretivist/constructivist paradigm. Developed by Norman Denzin
- since we tend to deal with case studies rather than large samples with social constructivism, emphasis is placed on the logic of truth within the research process
· Data triangulation – using different and diverse sources of data and different time points
· Investigator triangulation – multiple researchers in a research team enable to comparison of points of view and reduction of personal biases
· Theory triangulation – develop several explanations or hypotheses from different theoretical perspectives
· Methodological triangulation – use of two or more methods (ex. Discourse analysis with ethnographic interviews)

Grounded theory (inductive methodology)

- Grounded theory (GT) is a systematic methodology in the social sciences involving the construction of theory through methodic gathering and analysis of data. Grounded theory is a research methodology which operates inductively, in contrast to the hypothetico-deductive approach (researcher collects data to test the hypothesis)

-Broadly speaking, GT is a systematic set of techniques and procedures that enable researchers to identify concepts and build theory from qualitative data. More specifically, GT is concerned with psycho-social processes of behavior and seeks to identify and explain how and why people behave in certain ways, in similar and different contexts. GT is primarily inductive, which means that researchers move from the specific to the general to explain phenomena in the qualitative theory-generating process. Deduction and abduction have a role in building theory. For instance, a GT study might employ analytical categories that are deduced from the early data collection phase and the literature (e.g., medical practitioners in rural areas tend to prescribe more drugs) or seek to probe into a number of possible explanations for phenomena (e.g., is this because rural patients have more complex medical conditions? or because practitioners in rural areas have different educational backgrounds?). The distinguishing feature of the GT approach to these questions is its openness to multiple explanations, in all cases derived “ground up” from the data.


Theoretical sampling and theoretical saturation?

Theoretical sampling can be defined as “the process of data collection for generating theory whereby the analyst jointly collects, codes and analyses his data and decides what data to collect next and where to find them in order to develop his theory as it emerges

In simple terms, theoretical sampling can be defined as the process of collecting, coding and analyzing data in a simultaneous manner in order to generate a theory. This sampling method is closely associated with grounded theory methodology.

Theoretical sampling is associated with grounded theory approach based on analytic induction. Theoretical sampling is different from many other sampling methods in a way that rather than being representative of population or testing hypotheses, theoretical sampling is aimed at generating and developing theoretical data.

Theoretical saturation: is the phase of qualitative data analysis in which the researcher has continued sampling and analyzing data until no new data appear and all concepts in the theory are well-developed. Concepts and linkages between the concepts that form the theory have been verified, and no additional data are needed. No aspects of the theory remain hypothetical. All of the conceptual boundaries are marked, and allied concepts have been identified and delineated. NEGATIVE CASES must have been identified, verified, saturated, and incorporated into the theoretical scheme. 


PART THREE

Familiarity and strangeness in participant-observation?

Data collection vs data generation

· Data collection: involves observing or directly interacting with people, and systematically gathering and organizing specific information pertinent to the research question at hand
· Ex. Interviews, observation, focus groups, ethnographies, questionnaires

· Data generation: the theory and methods used by researchers to create data from a sampled data source in a qualitative study (ex. of data source include: human participant, organizations, documents, events)

Qualitative interviews and structured questions

-there are three general types of and strategies for qualitative research interviewing in an ethnographic research context:
· Structured interviews: (when might you use it?)
· Development of a structured interview guide or questionnaire requires a clear topical focus and well-developed understanding of the topic at hand
· A well-developed understanding of a topic allows researchers to create a highly-structured interview guide or questionnaire that provides respondents with relevant, meaningful and appropriate response categories to choose from for each question
· It’s best used when the literature in a topical area is highly developed or following the use of observational and other less structured interviewing approaches that provide the researcher with adequate understanding of a topic to construct meaningful and relevant close-ended questions

· Characteristics of the structured interview:
· The interviewer asks each respondent the same series of questions
· The questions are created prior to the interview, and often have a limited set of response categories (m/c)
· There is generally little room for variation in responses and there are few open-ended questions included in the interview guide
· Questioning is standardized and the ordering and phrasing of the questions are kept consistent from interview to interview
· The interviewer plays a neutral role and acts causal and friendly, but does not insert his or her opinion in the interview
· Semi-structured interviews: (when to use it)
· Bernard says: semi-structured interview is best used when you won’t get more than one chance to interview someone and when you will be sending several interviewers out into the field to collect data
· The semi structured interview guide provides a clear set of instructions for interviewers and can provide reliable, comparable qualitative data
· Semi-structured interviews are often preceded by observation, informal and unstructured interviewing in order to allow the researchers to develop relevant and meaningful semi-structured questions
· The inclusion of open-ended questions and training of interviewers to follow relevant topics that may stray from the interview guide does, however, still, provide the opportunity for identifying new ways of seeing and understanding the topic at hand

-characteristics of semi-structured interview:
· The interviewer and respondents engage in a formal interview
· The interviewer develops and uses an interview guide. This is a list of questions and topics that need to be covered the during the conversation, usually in a particular order
· The interviewer follows the guide, but is able to follow topical trajectories (curve) in the conversation that may stray from the guide when he or she feels appropriate 

· Open-ended or unstructured interviews (when to use it?)
· It’s recommended when the researcher has developed enough of an understanding of a setting and his or her topic of interest to have a clear agenda for the discussion with the informant, but remains open to having his or her understanding of the area of inquiry open to revision by respondents
· Because these interviews are not highly structured and because the researcher’s understanding is still evolving, it is helpful to anticipate the need to speak with informants on multiple occasions

· Characteristics of unstructured interviews
· The interviewer and respondent engage in a formal interview in that they have scheduled time to sit and speak with each other and both parties recognize this to be an interview
· The interviewer has a clear plan in mind regarding the focus and goal of the interview. This guides the discussion
· There is not a structured interview guide. Instead, the interviewer builds rapport with respondents, getting respondents to open up and express themselves in their own way
· Questions tend to be open ended and express little control over informant’s responses

Interviews as topic and resource

Interviews and reflexivity

Focus groups and interviewing

Focus groups and ethnography


PART FOUR

Zig zag approach to coding

Coding is a process used in the analysis of qualitative research, which takes time and creativity. 
Three steps will help facilitate this process:
1. Reading through the data and creating a storyline;
2. Categorizing the data into codes; and
3. Using memos for clarification and interpretation.

Remembering the research question or storyline, while coding will help keep the qualitative researcher focused on relevant codes. A data dictionary can be used to define the meaning of the codes and keep the process transparent. Coding is done using either predetermined (a priori) or emergent codes, and most often, a combination of the two. By using memos to help clarify how the researcher is constructing the codes and his/her interpretations, the analysis will be easier to write in the end and have more consistency. 

Inductive and deductive coding

Inductive coding: approaches develop the codebook by examining the data 

while deductive coding: approaches begin with a codebook that originates in prior theory or research.


Interpretive repertoires

Narrative, story-telling, and narrativity

· 3 imbricated or overlapping registers of "storying the social”
· narrative: the story that is told
· performance: telling of the story
· narrativity: together, narrative (story) and performance (story-telling) comprise narratvity

-story telling is a negotiation of power
-researchers listen to many voices and then choose among them when they pass their opinions on to others
-people can speak, but also can be spoken for

· social importance of narrativity
· it is one of the most important ways in which symbolic meaning is produced in any given society and culture
· anthropologist victor turner: the word narrate is derived from the Latin verbs, narre, “to tell” and gnaraus, “to know”
· powerful way of knowing: in narrativity, the knowing is in the telling (ex. Who was Aaron Swartz and what were the social forces that compelled him to kill himself)

· narrativity does not capture or reflect social meaning: rather, narrativity produces meaning and creates understanding


Social role of stories and narrative

· Why are stories important? They are an essential feature of every culture from the beginning of human society
· They are the expression of human experience and the form in which experiences is made sensible
· One could say that stories have been the fundament of culture and experience from the “time immemorial”
· To say this is to say that stories create our sense of time and memory. There is no history “without” stories, nor is there biography or personal identity without stories
· Thus, stories are both historical and biographical, public and private

· How a story is told is just as important as what is told
· stories offer pleasure, but they also offer order
· Gray: analysis of narrativity should be a self-reflexive method
· Looking at the story itself, but also considering the conditions of emergence of the story

Invocation, evocation and speaking the self

-the social is spoken through the self as subject; the self as subject is spoken through stories

-and how so? Narrativity involves two moments: evocation and invocation:
· We creatively evoke our identities through our own narratives and performances as we invoke repertoires of plots, storylines, characterizations, themes and setting that are specific to our larger cultural milieu
· C. wright mills: we invoke history (public narrativity) in order to evoke biography (personal narrativity)

The research process of stories and story telling

- three elements of storying in the research process of narrativity:
1. The researcher: the one who generally "coaxes” the story and its telling
2. The story teller: who is being coaxed to tell and what is the relationship between the teller and the story
3. The story itself: the narrative, the forms, discourses and repertories upon which it draws for expression (nexus of invocation and evocation)

Life story as resource and topic

(bigger, strong, faster film)
-use of publicly available stories in order to tell their lives
· The filmmaker invokes “history” in order to evoke his “biography”
-gray: the life story as resource: what it was like to be at a certain event
-gray: the life story as topic: how and in what ways is this story being told?

Bricolage and fragmented narrative

· Stories are seen as part of a flux and flow of identity
· This flux and flow is made sense of by the fragmented narrative and bricolage
· Bricolage: the piecing of information to create something bigger (story, for example)
· Done through the fragmented narrative

· One way of accounting for and productive using multiple viewpoints on topic is through bricolage and “fragmented narrative”
· Taking pieces of narrative (stories from people, movies, television, radio) and building a greater story
· Arrangement and rearrangement of different but related threads of information to from a narrative
· Fragmented narrative can encourage multiple perspectives, but interpretation is not unlimited, as the author still structures the experience of reading/viewing

· What types of fragments does bigger, stronger, faster employ?
· Wrestling, home movies, Hollywood movies, news stories, conversations, confession, all and more, are brought together to create a fragmented narrative that is disciplined by the author of the text, as he selects what to include and exclude

· We experience life as a series of moments
· Meaning is not linear
· We might go to a bar and then go home but our way of recounting and confession these events are in constant flux
· Fragmented narrative can more clearly display the incoherencies (unclear) of meaning making
· Fragmented narrative allows us to be self-reflexive: how we come to know something about another and then, how we come to speak of this
· Fragmented narrative as a method calls attention to itself in the process of meaning making

Micro vs. macro levels of analysis

Micro level of analysis: small-scale, individual or small group interactions
Macro: large scale, ex. Communities, provinces, households, neighborhoods

Combined or multiple methods research (strategies of multiple triangulation)

Possible topic for final essay questions:

How do “The internet’s own boy”, this is why we can’t have nice things and internet warriors: meet the trolls in their own homes” embody the concept of narrativity?
· How do their narrativity differ?
· How does this difference affect the validity of their argument and analysis?


