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[bookmark: _GoBack]Chapter 1: Knowledge of Law as a Business Asset (Definitions)
Business law: a set of established rules governing commercial relationships, including the endorsement rights
Law: the set of rules and principals guiding conduct in society
Breach of contract: failure to comply with a contractual promise
Age of majority: the age at which a person becomes an adult for legal purposes. IN Canada, this ranges from 18 to 19 years old depending on the province
Contract law: rules that make agreements binding and therefore facilitate planning and the enforcement of expectations
Litigation: the process involved when one person sues another
Mediation: a process through which the parties to a dispute endeavor to reach a resolution with the assistance of a neutral person
Arbitration: a process through which a neutral party makes a decision (usually binding) that resolves a dispute
Liability: legal responsibility for the event or loss that has occurred
Legal risk management plan: a comprehensive action plan for dealing with the legal risks involved in operating a business
Business ethics: moral principles and values that seek to determine right and wrong in the business world

Chapter 2: The Canadian Legal System (Definitions)
Government policy: the central ideas or principles that guide government in its work, including the kind of laws it passes
Constitutional law: the supreme law of Canada that constrains and controls how the branches of government exercise power
Liberalism: a political philosophy that emphasizes individual freedom as its key organizing value
Constitutional conventions: important rules that are not enforceable by a court of law but that practically determine how a given power is exercised by government
Legislative branch: the branch of government that create statute law
Statute law: formal written laws created or enacted by the legislative branch of government
Jurisdiction: the power that a given level of government has to enact laws
Exclusive jurisdiction: jurisdiction that one level of government holds entirely on its own and not on a shared basis with another level
Concurrent jurisdiction: jurisdiction that is shared between levels of government 
Paramountcy: a doctrine that provides that federal laws prevail when there are conflicting or inconsistent federal and provincial laws
Ratify: to authorize or approve
Treaty: an agreement between two or more states that is governed by international law
Bylaws: laws made by the municipal level of government
Formal executive: the branch of government responsible for ceremonial features of government
Political executive: the branch of government responsible for day-to-day operations, including formulating and executing government policy as well as administering all departments of government
Cabinet: a body composed of all ministers heading government departments, as well as the prime minister or premier
Regulations: rules created by the political executive that have the force of law
Judiciary: a collective reference to judges
Judges: those appointed by federal and provincial governments to adjudicate on a variety of disputes, as well as to preside over criminal proceedings
Inferior court: a court with limited financial jurisdiction whose judges are appointed by provincial governments
Small claims court: a court that deals with claims up to a specified amount
Superior court: a court with unlimited financial jurisdiction whose judges are appointed by the federal government
Supreme Court of Canada: the final court for appeals in the country
Federal Court of Canada: the court that deals with some types of litigation involving the federal government
Canadian Charter of Rights and Freedoms: a guarantee of specific rights and freedoms enshrined in the Constitution and enforceable by the judiciary
Bill: proposed legislation
Royal prerogative: historical rights and privileges of the Crown, including the right to conduct foreign affairs and to declare war
Common law: rules that are formulated in judgements
Precedent: an earlier case used to resolve a current case because of its similarity
Equity: rules that focus on what would be fair given the specific circumstances of the case, as opposed to what the strict rules of common law might dictate
Domestic law: the internal law of a given country, which includes both statute and case law
International law: law that governs relations between states and other entities with international legal status
Substantive law: law that defines rights, duties, and liabilities
Procedural law: the law governing the procedure to enforce rights, duties, and liabilities
Public law: areas of the law that relate to or regulate the relationship between persons and government at all levels
Private law: areas of law that concern dealings between persons
Civil Code of Quebec: the rules of private law that govern Quebec
Administrative law: rules created and applied by those having governmental powers

Chapter 3: Managing Legal Risks (Definitions)
Legal Risk: a business risk with legal implications
Legal risk management plan: a comprehensive action plan for dealing with the legal risks involved in operating a business
Risk avoidance: ceasing a business activity because the legal risk is too great
Risk reduction: implementing practices in a business to lower the probability of loss and its severity
Risk transference: shifting the risk to someone else through a contract
Risk retention: absorbing the loss if a legal risk materializes
Lawyer: a person who is legally qualified to practice law
Law firm: a partnership formed by lawyers

Chapter 4: Dispute Resolution (Definitions)
Alternative dispute resolution: a range of options for resolving disputes as an alternative to litigation
Negotiation: a process of deliberation and discussion intended to reach a mutually acceptable resolution to a dispute
Mediator: a person who helps the parties resolve disputes
Arbitrator: a person who listens to the parties to a dispute and makes a ruling that is usually binding to the parties
Binding: final and enforceable in the courts
Plaintiff: the party that initiates a lawsuit against another party
Defendant: the party being sued
Limitation period: the time period specified by legislation for commencing legal action
Class action: a lawsuit launched by one person who represents a class of persons having similar claims against the same defendant
Readings: the formal documents concerning the basis for a lawsuit
Claim: a formal document that initiates litigation by setting out the plaintiffs allegations against the defendant 
Defense: the defendants formal response to the plaintiffs allegations
Counterclaim: a claim by the defendant against the plaintiff
Discovery: the process of disclosing evidence to support the claims in a lawsuit
Trial: a formal hearing before a judge that results in a binding decision
Burden of proof: the obligation of the plaintiff to prove its case
Evidence: proof presented in court to support a claim
Decision: the judgement of the court that specifies which party is successful and why
Costs: legal expenses that a judge orders the loser to pay the winner
Judgment debtor: the party ordered by the court to pay a specified amount to the winner of a lawsuit
Appeal: the process of arguing to a higher court that a court decision is wrong
Appellant: the party who begins or files an appeal
Respondent: the party against whom an appeal is filed
Contingency fees: a fee based on a percentage of the judgment awarded, and paid by the client to the lawyer only if the action is successful

Chapter 28: Insurance (Definitions)
Insurance policy: a contract of insurance
Insurer: a company that sells insurance coverage
Insured: one who buys insurance coverage
Premium: the price paid for insurance coverage
Deductible: the loss for which the insured is responsible
Duty to disclose: the obligation of the insured to provide to the insurer all information that relates to the risk of being injured
Insurable interest: a financial stake in what is being insured
Indemnity: the obligation on the insurer to make good the loss
Subrogation: the right of the insurer to recover the amount paid on the claim form a third party that caused the loss
Forfeiture rule:  a rule that provides that a criminal should not be permitted to profit from a crime
Rider: a clause altering or adding coverage to a standard insurance policy
Endorsement: written evidence of a change to an existing insurance policy
Insurance Adjustor: one who investigates and evaluates insurance claims

Chapter 13: The Agency Relationship (Definitions) 
Agency: a relationship that exists when one party represents another party in the formation of legal relations
Agent: a person who is authorized to act on behalf of another
Principal: a person who has permitted another to act on her behalf
Outsider: the party with whom the agent does business on behalf of the principal 
Law of agency: the law of governing the relationship where one party, the agent, acts on behalf of another, the principal
Actual authority: the power of an agent that derives from either express or applied agreement
Apparent authority: the power that an agent appears to have to an outsider because of conduct or statements of the principals
Agency by estoppel: an agency relationship created when the principal acts such that third parties reasonably conclude that an agency relationship exists
Agency by ratification: an agency relationship created when one party adopts a contract entered on his behalf by another who at the time acted without authority
Fiduciary duty: a duty imposed on a person who has a special relationship of trust with another
Fiduciary: a person who has a duty of good faith toward another because of their relationship
Insurance broker: one who provides advice and assistance to those acquiring insurance
Warranty of authority: a representation of authority by a person who purports to an agent
Undisclosed principal: a principal whose identity is unknown to a third party who has no knowledge that the agent is acting in an agent capacity

Idea of this chapter: A principal is represented by an agent with its dealings with an outsider.
· You have to trust people but there is very little trust in the world
· Granting all the authority to another party
Notion of authority
· Actual: two components – 1: expressed (spelt out, can be written and/or verbal), 2: implied (attached to the actual event)
· Apparent authority: the power that an agent appears to have to an outsider because of conduct or statements of the principals
Estoppel: once apparent authority is created you cannot go back to the original statement, now liable for standards built into the relationship, liable for consequences of someone not fulfilling obligations
Agency by ratification: example – buys 10 times the amount of bananas because there is a sale, agent can either override decision and say you don’t need this many bananas or back the decision. 

Chapter 14: Business Forms and Arrangements

Sole proprietorship: an unincorporated business organization that only has one owner
Unlimited liability: unrestricted legal responsibility for obligations
Partnership: a business carried on by two or more persons with the intention of making a profit
Joint liability: liability shared by two or more parties where each is personally liable for the full amount of the obligation
Joint and several liabilities: individual and collective liability for a debt. Each liable party is individually responsible for the entire debt as well as being collectively liable for the entire debt
Limited partnership: a partnership in which the liability of some partners is limited to their capital contribution
Limited liability partnership: a partnership in which the partners have unlimited liability for their own malpractice but limited liability for other partners’ malpractice 
Shareholder: a person who has an ownership interest in a corporation
Director: a person elected by shareholders to manage a corporation
Limited liability: responsibility for obligations restricted to the amount of investment
Dividend: a division of profits payable to shareholders
Franchise: an agreement whereby an owner of a trademark or trade name permits another to sell a product or service under that trademark or name
Joint venture: a grouping of two or more businesses to undertake a particular project
Strategic alliance: an arrangement whereby two or more businesses agree to cooperate for some purpose
Distributorship: a contractual relationship where one business agrees to sell another’s products
Sales agency: an agreement in which a manufacturer or distributor allows another to sell products on its behalf
Product licensing: an arrangement whereby the owner of a trademark or other proprietary right grants to another the right manufacture or distribute products associated with the trademark or other proprietary right 

Chapter 11: The Tort of Negligence (Definitions)
Reasonable care: the care a reasonable person would exhibit in a similar situation
Duty of care: the responsibility owed to avoid carelessness that causes harm to others
Neighbour: anyone who might reasonably be affected by the defendant’s conduct
Prima facie: at first sight or on first appearance
Reasonable person: the standard used to judge whether a person’s conduct in a particular situation is negligent
Causation: the relationship that exists between the defendant’s conduct and the plaintiff’s loss or injury
Remoteness of damage: the absence of a sufficiently close relationship between the defendant’s action
Thin skull rule:  the principle that a defendant is liable for the full extent of a plaintiff’s injury even where a prior vulnerability makes the harm more serious than it might otherwise be
Pure economic loss: financial loss that results from a negligent act where there has been no accompanying property or personal injury damage to the person claiming the loss
Voluntary assumption of risk: the defense that no liability exists as the plaintiff agreed to accept the risk inherent in the activity
Negligent misstatement/negligent misrepresentation: an incorrect statement made carelessly
Professional: someone engaged in an occupation requiring the exercise of special knowledge, education, and skill
Third party: one who is not a party to an agreement
Product liability: liability relating to the design, manufacture, or sale of the product
Strict liability: the principle that liability will be imposed irrespective of proof of negligence


Exam
2 hours
· Content of what was discussed in class
· Concentrate on your notes
· Cover chapters 1, 2,3,4, 28, 13 and material from hybrid classes
· Answer questions single spaced, definitions (know these well), don’t bundle things in a paragraph, write everything, use class examples
· When opinion is asked, no right or wrong answer just make sense
· Put as much material, wont lose points for writing too much
· 4 questions (straight forward)

