Lawrence Avenue
Montreal, OC
March 20,2018
Mr., Harding
Marketing Manager
Dear Mr. Harding
Please send a replacement for the desk I had recently ordered and that was shipped March 19th
Recently I had purchased one of your desks for my office. The desk I had bought was a North American white oak, that was embellished with hand-inlaid walnut cross-banding. 
I was really impressed by the money back guarantee, so the desk was an attractive purchase at the time. When the desk arrived I noticed that the desk wasn’t of the quality that I anticipated, the finish was rough, and the drawers didn’t pull out easily, and I’m overall just not satisfied with the product. I’m just writing to take advantage of my money back guarantee.

We realize that mistakes in production and shipping of your products sometimes occur because we have enjoyed your services in the past. We would appreciate it if you could replace the desk by March 31st
Sincerely 

Saharded Abdulkadir
