
	Behavioural indicators 

· Bullet points are examples of how the indicator can be applied in practice.
	Identify whether the behavioural indicator is an area of strength, with an example, or an area you need to improve, with an example of how that area can be improved.


Self-Assessment Tool: Therapeutic Nurse-Client Relationship

	
	Area of strength
	Area of improvement

	· Maintaining competence in therapeutic communication by informing the client that information will be shared with the health care team. 

· Introducing yourself to the client by name and category and talking to the client about the roles you both will have in the relationship. 

· Listening to the concerns of the family and significant others.
	· Patient or POA always advised if information will be shared with other health care team members
· Introduce myself to patient
· Listen to the concerns of patient and family
	

	Client-centered care: 

· Actively including the client as a partner in the care as they are an expert on their life. 

· Engaging the client in evaluating the nursing care and services that the client has received. 

· Demonstrating sensitivity and respect for the client’s choices, which are a result of their beliefs and wishes.
	· Patient and health care team discuss care plan
· Patients have a chance to evaluate the level of care they are getting

· Respectful to patients wishes and requests
	

	Maintaining boundaries: 

· Setting and maintaining the appropriate boundaries within the relationship, and helping clients to understand when their requests are beyond the limits of the relationship. 

· Not interfering in the client’s personal relationships.
	· Appropriate boundaries respected
· Maintained a professional relationship
	· Get attached emotionally 

	Protecting the client from abuse: 

Nurses protect the client from harm by ensuring that abuse is prevented, or stopped and reported. 

· Intervening and reporting when appropriate behaviours, verbal or nonverbal, demonstrate disrespect for the client. 

· Not entering a friendship, or a romantic, sexual or other personal relationship or other personal with a client when a therapeutic relationship exists. 

· Not neglecting a client by failing to meet or withholding his/her basic assessed needs.
	· Advocate for patient

· Maintaining a professional relationship with client

· Providing proper care as requested and needed by patient
	


