Assignment 2: ADM 1311
Michelle Journeaux



Good news correspondence:
Scenario 11.


National Fashion Stores
Helen Thomas
1145 Bank Street
Ottawa, ON
K1N 6N5



Dear Helen,

I was delighted to hear of your promotion to chief buyer of your company and would like to offer you my congratulations. 

I would like to express how well deserved this promotion is. Your energy, efficiency and good work ethic I have witnessed in our past business together will serve your new position greatly. You helped our company reach above and beyond our projected sales numbers for our women’s sportswear line.  Surely, without your help,  we wouldn’t  have reached the success we did with that project. I am sure you will be more than able to handle the new obligations as chief buyer, as you are extremely proficient and eager, and your talents will be well reflected through this promotion. 

At Elegance Manufacturing it is always a pleasure to do business with you, and I look forward to our continued business in the future. 

Sincerely,
Michelle Journeaux 


Michelle Journeaux 
Elegance Manufacturing 
356 Carnwood Ave
Ottawa, ON
K1N 6N5






Bad news correspondence: 
Scenario 11. 


Bill MacIntyre
9087 David Dr.
Ottawa, ON
K1N 6N5



Dear Mr. McIntyre,

All of us at The Donut Shop would like to wish your team best of luck in the upcoming season and would like to let you know that we appreciate your business and love seeing the young players come in for donuts after games. 

We take pride in promoting and encouraging our town’s sports teams, which is why we sponsor the girls’ softball team. Though we will be cheering for your boys in the stands, our promotional budget has already been allocated to the girls’ team for this year. I confident another shop in town would be delighted to sponsor your team, as we will likely not be sponsoring other sports teams in the nearby future. However, everyone at The Donut Shop would happy to promote the team in store and welcome any players hungry for a donut. 

As a gesture of our support to your team, I have attached 100 coupons for free donuts along with this letter and look forward to seeing the players come in for a free treat. Continue the great work!

Sincerely,
Michelle Journeaux 
[bookmark: _GoBack]

Michelle Journeaux 
The Donut Shop 
356 Carnwood Ave
Ottawa, ON
K1N 6N5




 



