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Introducing Communication

- One cannot not communicate
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Basic form: A affects B in such a way that communication between the two is said to take place.
How is it that this communication between A and B ever takes place at all?

Common elements to theories:

. Social: involves people

- Process-dynamic: ongoing and unending

- Contextual: meta-individual, historical, in a place, event/moment, background of those who
are interacting

. Influenced by history: historical period (customs, values), history of media

- Exchange of symbols: concrete (objects), abstract (ideas)

- Interactive: exchange of meanings

Models of communication:

- Communication as Action (sender/receiver)

- Communication as Interaction (ping pong)

- Communication as Transaction (simultaneously sending/receiving)

What is (a) theory?

- Abstract system of concepts and their relationships that help us to understand a phenomenon

- “Nets cast to catch what we call the world” (Karl Popper)

- “Process of developing ideas that can allow us to explain how and why events occur” (Turner)

- “The function of communication does not exhaust the essence of language. Thus, beyond the
schemas of communication appear other possible finalities” (Jacques Derrida)

Phatic communication: exchange of words without meaning

What does theory do?

- Puzzle-solving (pre-given, solvable, out there)

- Mapping (structures, analogies, linkages)

- Truth-seeking (world contains “truth”)

. Fact-seeking (truth may not be knowable, but facts to be gleaned)

- Puzzle-making (oppositional, challenges status-quo, questions the unquestioned)
Interpretation (conceptualized different ways of life, bodies of knowledge)

« Inquiry (identify theory with questioning)
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How to read theory?

Try and explain main components (concepts and relationships)

Examine goals of theory

Consider relationship between theory and experience

Investigate paradigms and meta-theoretical foundations that shape a theory (paradigm:
intellectual traditions that ground and facilitate a specific theory)

el

Meta-theory

. Ontology: subjectivity; who we are; of being and what is

- Epistemology: theory of knowledge; how we know what we know

- Axiology: values that infuse a theory, or stance, towards theorizing

Many ways to approach communication
« No real consensus for how far back we need to go to study communications
- “The world is everything that is the case”
- John Fisk: identifies 2 ways to study communications theory history
- Different models/theories answer different questions, or same questions differently
- Process model (Fisk): transmission of messages (efficiency + accuracy)
. Technical approach
- Misunderstanding = failure
. Social interaction (how a person relates/affects someone else’s self/behaviour)
- Assumes some kind of intention (stated or not, conscious or not, has to be retrievable)
. Semiotic model (Fisk): Production and exchange of meanings
- Textbook approach
- Misunderstanding does not = failure
- What constitutes an individual as part of a culture
- Message is a construction of signs interacting with receivers that produce meanings
- One becomes aware of cultural differences when reading different texts in different
contexts.
. Opinions can differ, but sets of affinities that define a culture
- Occurs when a reader interacts with text
- Readers with different social contexts find various meanings in the same text (which is
not a communication failure)

Main channels available after WWI

- Radio

. Telegram

How do you measure a channel’s ability to send messages?
- Engineering

- Mathematical

- Physics
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Redundancy (predictability) and Entropy (information)

max. redundancy

Relation between redundancy and information

"

max. entropy

Appropriate balance between redundancy and entropy: needed for clarity/accuracy of message

Redundancy
. 2 functions: technical and social
- Enables decoding and understanding of a message
Helps with deficiencies of a noisy channel
Overcomes problems of trying to convey entropic message
No message is purely redundant (still carries some form of information)
- Phatic communication is the closest thing to message-less communication
Politeness brings together technical and social aspects of redundancy
Subculture: creates sense of belonging, community, vocabulary associated to it, concepts,

shared experience, redundancy of concepts, ideas, vocabulary.
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Binary model

« Two choices (yes/no, on/off, etc.)
- Humans function with model (blown up to the 104 decisions/“dots”)
. Sender + receiver “baggage)

- Language spoken

- Experience

. Code: knowing it is like a key to understanding
- Communication: responsibility of decision all the way down the line
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Media effects
. Afraid to be influenced
. Fear of the new and unknown

Media effects research
“Body of research that investigates how exposure to different forms of media (TV, video games,
music, etc.) can directly influence the attitudes and behaviours of its audience”
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Mass Media

- Publics: might be a way to push back against powers

. E.g.: Occupy Wall Street — potential to create true democracy
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Media as extension (Benjamin and MclLuhan)

Changes in methods of perception actually alters social conditions
- McLuhan: changes in patterns and scale of human affairs
- Benjamin: changes in relationships to tradition; relationships between technology and
techniques helps organize perception (change in conditions leads to change in
perception)

Medium Theory

- Examines particular qualities of media technology

- Media technology may bring about different forms of patterns of human and social
organization

- How particular media technology affect sense perception and re-organize our experience and
understanding of space and time, individually and socially

- Medium theory suggests that the key function of media technology is to mediate reality, and
this alter our perception of the world around us

Mediation

- An in-between

- Balances two things

- |deally: unbiased/neutral

- Transfers

. Creation of understanding between two things

Mediation as a process:

1. Interceding or come in-between (filter)

2. Bridge

3. Negotiation

4. Point of articulation, or transformation

Communication as a process involves some aspects of all four of these sense of mediation

y
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Rhetoric

Figurative language
- Tropes: connotative language, connects ideas/things together, makes unfamiliar more familiar
- Metaphors and simile (operational, ontological, structural, “like”)
- Metonymy (effect for cause)
- Synecdoche (part for whole)
. lrony
- Connotation (everything about the word other than dictionary definition)
- Denotation (Actual meaning — dictionary)
- Persuasive discourse — rhetoric (Burke)
. Codes: how things are represented

Tropes become invisible in language, generate imagery without connotations
Figures of speech

- Metaphor:
- Experiencing one kind of thing in terms of another (essence of metaphors)
- Relate something hard to understand to something familiar (e.g.: song lyrics, poetry)
- Non-verbal: painting, music, photographs
- In film: symbolism, shot composition, thematic, title, relationship between shots
- Orientational metaphors
- Ontological metaphors (emotions and ideas — entities and substances)
. Structural metaphors (structure on concept in terms of another. E.g.: time is money)
- Varies culturally, but not arbitrary (anthropological interest)
. Similar, not connected

- Metonymy:
- Connection, contiguity
- Evoke the whole of something by calling out a part of it
. effect for cause
- object for user (e.g.: “the crown”)
. substance for form (e.g.: lead for bullet)
. place for event (e.g.: Tchernobyl)
- place for person (e.g.: Ottawa)
- place for institution (e.g.: White House)
- Institution for people (e.g.: the government)
. producer for product (e.g.: Picasso)
. Controller for controlled (e.g.: Obama sent missiles)
. Can be visual, auditory, oral, etc.
Film: uses parts to create wholes (e.g.: close up to create emotion)
Advertising: cigarettes, alcohol, viagra, etc
More natural than metaphor?
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. Synecdoche:
. Part/whole metonymy (e.g.: new wheels)
- Whole for parts (e.g.: won the game)
- Species for genus (e.qg.: bread for food)
. Genus for species (e.g.: vehicle for car)

« lrony:
« Intended meaning is the opposite of what is said
- Most radical/complicated trope
. Sarcasm is to irony as simile is to metaphor (very easy, includes clues that you are being
ironic, obvious tells)
- Doubly coded
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Semiotics

“The Sign”
- Something that stands for something else
- Aimplies B

Semiology
- About language

- Emerged in Switzerland (Ferdinand Saussure, 1857-1913)

[ i Signified — concept
perence 9 / signified \ e L
| \ Signifier — sound image
\ : !
utterance J \~\ \l':'l““k" //}
[ % -

« The relationship between A and B is arbitrary

- No natural reason for this connection to happen
Semiotics
. Charles Sanders Peirce, US, 1839-1914

o ~ Representamen: “word vehicle”
§°‘°\ interpretant \ Interpretant: person receiving the sign
& /\\ \ Object: what is being conveyed, made reference to
/ /\
f / | \
| /  sign

\
\ representamen

. Three kinds of signs
- lcon: resemblance/similarity (relationship between representamen and object)
- Motivated (not arbitrary)
. E.g.: cartoons, drawings, photographs
- Index: contact, contiguity.
- Points to something motivated
- E.g.: bullet hole — index of gun
- E.g.: Weather vane — index of the direction of the wind
- Symbol: pieces of language about convention/habit
. E.g.: words, language use, anything used socially
- lcon, index, and symbol are never pure. Signs are always a mix of the three
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Syntagm
E.g.: The (dog/cat/hat/bat) (lay/slept/stood/rolled) (above/on/beside/below/in front) the (ground/
carpet/shag/floor/mat)

Every word is drawing on a list of paradigms. When we speak, we choose words based on what
they are and what they’re not. It adds meaning to the chosen words.

- Syntagms: about presence

. Paradigms: about absence

Semiotics concepts
. Signifier
ignifie
ign
Denotation
Connotation
. Paradigm
. Syntagm
Idiolect (personal lexicon)
exicon
Polysemy (many meanings)
ode

. System

i

i



apple

apple


apple





apple

apple

apple

apple


Transmission view of communication

- Imparting, sending, transmitting, giving information to others
- Transmission of signals/messages for the purpose of control
- Shannon/Weaver

- Desire to increase speed and effect of message

- Expansion through space in order to control

Ritual View

- Communion, community, sharing, participation, fellowship
- Maintenance of society in time, extension through space
- Representation of shared belief

16
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“Riding in the Shadow of Death” Film
« Indoctrination
. Training for hatred/discrimination
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Lacanian Model

- Real: falls outside the capacity of thought and language
- Imaginary: not fictional, mirror stage, misinterpretation

- Symbolic: language waiting before you get there

20
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- Operate through what we might call particular or situated logics: and these logics are

il
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. Technoscapes — global configuration of technology, and of the fact that technology, both
high and low, both mechanical and informational, now moves at high speeds across
various kinds of previously impervious boundaries

- Finanscapes — disposition of global capital which is now a more mysterious, rapid and
difficult landscape to follow than ever before, as currency markets, national stock
exchanges, and commodity speculations move mega-monies through national turnstiles
at blinding speed, with vast absolute implications for small differences in percentage
points and time units

- Mediascapes — both the distribution of the electronic capabilities to produce and
disseminate information (newspapers, magazines, television stations, film production
studios, etc.), and to the images of the world created by these media

- ldeoscapes — also the concatenations of images, but they are often directly political and
frequently have to do with the ideologies of states and the counter-ideologies of
movements explicitly oriented to capturing state power or a piece of it

- Deterritorialization
- Globalization of cultures
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