Chapter 1: The Relationship Between Business and Society
1.1 The Complexity of Business and Society
Corporations are considering the following in their relationship to society.
· Business corporations should meet our needs without harming future generations
· Social responsibility or corporate sustainability reports published should be about more than the public relation exercises that have been in the past
· Increasing numbers of stakeholders are demanding corporations are not only being accountable towards economic responsibilities.
· Progressive and innovative responses to social, ethical and environmental responsibilities 
· Executives must be skilled and competent when managing these additional responsibilities
· Responses to these responsibilities determines if the corp. will survive.

1.2 Integrity in Business
· Integrity refers to a corporation’s behavior and how it follows societies moral guidelines such as honesty, fairness and justice.
· Ethics apply to business in the same way as any institution in society think: legal, health and educational.
· Integrity results in the responsible corporation, a business that is socially, ethically and environmentally sound.
· Ethics of business- the rules standards and principles that provide guidance for morally appropriate behavior and decision making.
· Stakeholder- an individual/group who is directly influenced by the corp. achievement or purpose
· Corporate Social Responsibility- how a corp. balances its economic, social and environmental responsibilities to meet stakeholder’s expectations. 
· Corporate sustainability- Corp. activities that demonstrate the inclusion of social & environmental responsibilities in operations.
· Triple Bottom line (3Es)- the evaluation of a corporation’s performance according to a summary of the economic, ethical and environmental value the corp. adds or destroys. 
· Corporate Citizenship- a corporation that shows it takes into account its role and understanding of impact on society, the environment and economic influence. 

1.3 Main approaches to Ethical Thinking
· Deontological Ethics:
· Individuals have a duty to do the right thing even if the consequences of another action are preferable. 
· it is important to act in a way that others would act in a similar to. 
· Teleological Ethics
· Focus on the outcomes or results of actions
· The approach looks to the end results and individuals make decisions based on the consequences of the action
· Decision is believed to be good if the end outcome is good.
· Virtue Ethics
· Character or identify is focused on being rather than doing
· “what makes a good businessman?
· Answers: commitment, compassion, honesty etc.… 
1.4 The Canadian Business System
· Economic system
· An arrangement using land, labor and capital to produce, distribute and exchange goods and services to meet the needs and wants of people in society. 
· Capitalism
· A system of private ownership that involves production being put in the hands of individuals or enterprises not a centralized government. 
· Free enterprise system
· An economic system characterized by ownership of private property by individuals and enterprises, limited involvement from government
· Laissez faire Capitalism
· an economic system operating with minimum interference from the gov. in the affairs of business. 
· Gov. service is limited to police and fire protection
· Responsible Enterprise system
· Operating as a free enterprise system but incorporating an element of accountability.
· Business enterprises are responsible for their actions and should be held accountable for any negative causes. 
· Stakeholder Capitalism
· An economic system which corporation which accepts broad obligations beyond financial ones for shareholders.
· They’re expected to balance interests of shareholders with those of other stakeholders in the business system
· Example: employees, suppliers
· Corp. are expected to act with greater social responsibility 
· Clean Capitalism 
· Capitalism with social responsibility
1.5 The corporation and the business system 
· The Canadian business system is made up of sole proprietorship to partnerships and incorporated entities. 
· two or more persons = partnership

1.6 Society’s Permission for Business
The business system does not function in isolation to society, it must receive permission to operate, two concepts:
· Legitimacy the belief in the rightness of an institution, the appropriateness of our business system to supply goods and services needed by society. 
· Society must believe in the system 
· Environmentally and socially sound
· Legitimate business has to respond to changing values.
· Social License
· The privilege of operating in society with minimal formalized restriction, legislation, regulation etc.…
· Social license is earned and maintained 
· It emerged as a concept describing the relationship between business and society 
1.7 Society’s Attitudes Towards Business
· Standard of living
· Supporting business enterprises = standard of living it provides
· High living standard = business viewed positively 
· Decentralized decision making
· Businesses having the ability to make decisions independently 
· Allocation of Resources
· Allocation is based on price and availability of resources
· Self-Interest
· In a business system individuals can act in their own self interest
· Self-Interest: self-motivator, encourages individuals to get things done
· Inequalities in society 
· some say capitalism leads to inequality 
· other say capitalism is necessary to a thriving economy
· Business Cycle 
· Natural in a market system
· Prosperity  Recessions 
· Business Wrongdoings
· Corp. misdeeds affect the way they’re seen in society
· Misleading financial statement, insider trading etc. 
· Globalization
· Global trading
· Ethics: safe working conditions, fair pay, benefits, acceptable living standard
· Unemployment 
· Country’s economic performance, productivity
· Consumer spending in economy determined by employment and vice versa
· Innovation
· Business enterprise is designed to constantly seek innovation
· Popular Media
· Media influences society view on business
· Supersize Me
·  Government 
· Identifies what’s acceptable and isn’t
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