English 1112 C: Technical Report Writing (fall 2017)
Gefen Bar-On Santor 
Email:	gbaronsa@uottawa.ca
Office: Hamelin 310 (70 Laurier Avenue East)	
Office hour: Thursday, noon-1:00 p.m. (or by appointment)
Telephone: (613) 295-6372

Course description:
Practice in the writing of technical reports.  Topics include exposition, argumentation, presentation of technical data and effective communication.  Frequent written exercises and development of composition skills.

General objective: 
Master the rules and principles of clear, concise, accurate and ethical writing.

Specific objectives:
· Gain familiarity with a variety of technical documents and genres.
· Plan, write and edit technical documents.
· Study the principles of grammar and style. 
· Practice reading and writing methods that promote long-term literacy and attention to textual detail.

Teaching method: Lecture, discussion and workshop exercises.

Class structure:

Lecture: Friday, 5:30 pm-7:00 pm in MHN 033 (Hamelin, 70 Laurier Avenue East)

Discussion groups (DGD’s): 
  
DGD 1: Friday, 7 pm-8:30 pm with Gefen Bar-On Santor <gbaronsa@uottawa.ca> in SMD 423 (Simard, 60 University)
DGD 2: Friday, 7 pm-8:30 pm with Christopher Jenkins <cjenk056@uottawa.ca> in SMD 428 (Simard, 60 University)
DGD 3: Friday, 7 pm-8:30 pm with Samuel Hacker <shack073@uottawa.ca> in SMD 422 (Simard, 60 University)
DGD 4: Friday, 7 pm-8:30 pm with Cassandra Teal <cteal040@uottawa.ca> in TBT 315 (Tabaret Hall, 550 Cumberland)



Required course pack: 
The course pack (entitled ENG 1112 A/C/E) is available for purchase at the University of Ottawa Campus Store (University Centre; 85 Université). 
Required DGD handouts: 
No later than 11 p.m. on the Thursday before each discussion group (DGD), I will post a handout on Blackboard Learn virtual campus in a folder called “bring to DGD.”  I ask that you bring that handout to the DGD (either electronically or as a hard copy).  The schedule below indicates some weeks on which there will be no handouts.  Unless I inform you otherwise, you do not need to read the complete handouts or do the exercises in them before the DGD’s.  However, please read the texts from the course pack listed under the DGD and prepare to discuss the questions about these texts in the DGD handout. 

Attendance and participation:
Attendance in all lectures and DGD’s is expected and is crucial for your meaningful participation and success in the course.  The “attendance and participation” handout in the basic course documents folder on Virtual Campus explains how the attendance and participation grade is calculated.  That handout also includes a schedule of “discussion starters” to be assigned to students by September 17.  

Assignments and grading scheme:

Attendance and participation					10%
Test 1: September 29							15%
Test 2: October 20							15%
Report 1: November 3						15%
Test 3:	 November 24							15%
Final report: December 14						30%

Instructions for the reports are on Virtual Campus (“reports instructions” in the basic course documents folder).  Tests will be based mostly on the materials covered in class and on readings from the course pack.  Information and sample questions for each test will be given in the DGD one week before the test.  

Familiarize yourself with the university’s regulations on academic fraud (http://www.uottawa.ca/academic-regulations/academic-fraud.html).

The services of these writing centres are available: 

(1) The Faculty of Arts Writing Centre, MRT 0036, writcent@uottawa.ca, 562-5800 ext. 2267 <http://www.uottawa.ca/academic/arts/writcent/> .

(2) Student Academic Success Service’s Academic Writing Help Centre, 110 University Street, Room 119, awhc@uottawa.ca, 613-562-5601 <www.sass.uottawa.ca/writing/>.

Schedule (subject to revision):
Page numbers refer to the handwritten page numbers in the course pack.  Some pages from the course pack may be discussed on dates other than those listed below.
Lecture 1: Friday, September 8
Introductory lecture

DGD 1: Friday, September 8  
Diagnostic test
You will write a test during the discussion group to enable us to give you a preliminary assessment of your level of writing.  The test will require reading a text and answering questions about it (eight multiple-choice questions and two questions to answer in 3-6 sentences per answer).  No preparation is needed, and the results of the diagnostic test will NOT affect your grade in the course.

Lecture 2: Friday, September 15
Lecture 2: eliminating ambiguity, writing ethically and clearly; pages 1-3, 13-14, 43-57, 63-65

DGD 2: Friday, September 15
Discussion group (handout posted on Virtual Campus by Thursday at 11 p.m.)
Exercises that practice and elaborate lecture materials
Read the following texts before the DGD: 
Wushow Chou’s “Communications Smart,” pages 137-145
Frederick Brooks’ “Great Designs Come from Great Designers, Not from Great Design Processes” and “Where Do Great Designers Come From?,” pages 280-293

Lecture 3: Friday, September 22
Writing ethically and clearly (continued), vagueness; pages 14-16, 71-83, 99-108, 347-383, 402-403

DGD 3: Friday, September 22
Discussion group (handout posted on Virtual Campus by Thursday at 11 p.m.)
Exercises that practice and elaborate lecture materials
Read the following text before the DGD:
Kimberly Young’s "Clinical Assessment of Internet-Addicted Clients," 211-226  
Information and sample questions in preparation for Test 1 will be given at this DGD. 

Lecture 4: Friday, September 29
Library research skills; librarian guest speaker, Nigèle Langlois


DGD 4: Friday, September 29
Discussion group: Test 1 (No handout posted on Virtual Campus this week)

Lecture 5: Friday, October 6 
Using and documenting sources to write meaningfully and avoid plagiarism; pages 58-62, 66-70, 146-159

DGD 5: Friday, October 6
Discussion group (handout posted on Virtual Campus by Thursday at 11 p.m.)
Exercises that practice and elaborate lecture materials.
Read the following text before the DGD:
Elias Aboujaoude’s "The Illusion of Knowledge," pages 178-202 

Lecture 6: Friday, October 13
Using and documenting sources (continued), wordiness; pages 17-20, 160

DGD 6: Friday, October 13
Discussion group (handout posted on Virtual Campus by Thursday at 11 p.m.)
Exercises that practice and elaborate lecture materials
Read the following texts before the DGD:
Elias Aboujaoude’s "The Illusion of Knowledge," pages 178-202 
Henry Petroski’s “Aluminum Cans and Failure,” pages 252-259
James L. Adams’ “The Origin of Problems: The Pushes and Pulls,” pages 260-279
Information and sample questions in preparation for Test 2 will be given at this DGD.
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Lecture 7: Friday, October 20
Evaluation of information (guest speaker, Nigèle Langlois—continued; following Ms. Langois’ guest presentation, the professor will continue the lecture.)
Writing at the workplace: case studies; pages 112-136, 235-246, 389-401

DGD 7: Friday, October 20
Discussion group: Test 2 (No handout posted on Virtual Campus this week.)

Friday, October 27: reading break; classes cancelled

Lecture 8: Friday, November 3
Tone and voice; pages 9-11, 29-30

DGD 8: Friday, November 3
Discussion group (handout posted on Virtual Campus by Thursday at 11 p.m.)
Exercises that practice and elaborate lecture materials.
Read the following text before the DGD:
Faria Sana, Tina Weston and Nicholas Cepeda’s “laptop multitasking hinders classroom learning for both users and nearby peers,” pages 227-234
Report 1 due

Lecture 9: Friday, November 10
Tone and voice (continued), definitions; pages 4-9, 31-42

DGD 9: Friday, November 10
Discussion group (handout posted on Virtual Campus by Thursday at 11 p.m.)
Exercises that practice and elaborate lecture materials.

Lecture 10: Friday, November 17
Punctuation, grammar, mechanics and spelling, usage; pages 109-111, 300-346

DGD 10: Friday, November 17
Discussion group (handout posted on Virtual Campus by Thursday at 11 p.m.)
Exercises that practice and elaborate lecture materials.
Information and sample questions in preparation for Test 3 will be given at this DGD.

Lecture 11: Friday, November 24
Lecture 11: editing your final reports, pages 84-98, 161-177, 248-251

DGD 11: Friday, November 24
Discussion group: Test 3 (No handout posted on Virtual Campus this week)

Lecture 12: Friday, December 1
Lecture 12: editing your final reports (continued), job-search documents and oral presentation skills; pages 294-299

DGD 12: Friday, December 1 
Discussion group: editing your final report (No handout posted on Virtual Campus this week)


Thursday, December 14: Submit your final report in my office, Hamelin 310, between 11 a.m. and 1 p.m.

The University of Ottawa has asked professors to include the following information on the syllabus: The University of Ottawa does not tolerate any form of sexual violence. Sexual violence refers to any act of a sexual nature committed without consent, such as rape, sexual harassment or online harassment. The University, as well as student and employee associations, offers a full range of resources and services allowing members of our community to receive information and confidential assistance and providing for a procedure to report an incident or make a complaint. For more information, visit <www.uOttawa.ca/sexual-violence-support-and-prevention>.
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