Lecture 9 – SOC3116 – Knowledge economy 

· AI - False question: there are certainty things that computers can do that humans can do but computers cannot replace a human. Debate : how desirable is AI? i.e. autonomous machines, the use of technologies in the context of war (refer to lecture 11 video). 
· Knowledge economy, flew and smith, reading: F&S : 3 distinct factors that have led to the emergence of the knowledge economy : prevalence of ICTs (1 factor that has contributed), globalization (sense that world is more connected, trade ect.) and increasing value of information. F&S : highlight the distinct these 3 things and how they let to the KE. 
· What do we mean by the KE : described by the period we are in, KE, knowledge society. Imply that there is something smart about the period about the period that we are living in. Are we more knowledgeable today versus generations in the past? Suspicious due to terminology that we use (“knowledge economy”). The tools that we have not necessarily made us more knowledgeable, neutered this decides to know. Arguably our unprecedented access to new technologies should make us more knowledgeable (smarter), social media allows us to communicate this info and collaborate this exchange of information. The Internet as a dual product of information and communication. In the present day, we should be able to both acquire and deploy information in a global context, in a matter that is historically unprecedented. 
· Back to the question..we need to be mindful of the challenges that we have in the present day, the tendency towards amusement and convenience, low threshold of waiting for information, comes up right away or we move on (speaks to the convenience element). Amusement side speaks to the distraction due to the multitude of things we can do or see online. “Citizens becoming darsile” (Horkheimer and Ardono) content about what we are doing and not prepared to pay attention to bigger issues. 
· Services that are provided are referred to as echo chambers, selecting the kinds of information we have access to, refer to networks, limit the information we get, newsfeeds. Other kinds of information are often the kinds of information that we are more likely to disagree with, we are screening out diversity, we want to hear things that we are more likely to agree with, “concision” Chomsky due to the format. Television networks : news service that are more ideologically focus, CNN vs fox, presentation of Donald Trump.
· Flew and smith : 3 specific problems that related to information and our attempt to access it (hampers’ our ability to make full use of the information online) : misinformation (information that is wrong), disinformation (refers to information that is wrong but is intentionally wrong, deployed with the specific purpose of misleading people, in the old days, referred to us propaganda, i.e. Tabaco industry, health impact of smoking cigarettes, raising questions about the claims that smoking was bad for you, i.e. present day :climate change, caused by humans vs caused naturally, US pulling out of Paris agreement, carbonate in the atmosphere causes climate change ) excess information (too much information, we have adapted out approaches, a trillion URLs, we cant review all this information, what do we do when we face this excess of information). Quantity: evidence about how much better we are due to all the information we have (information rich)? Quality : we haven’t paid close attention about how good this information is . Quality information vs substandard information? We don’t have many good tools to this, the most important tool is our behavior, with formal education we acquire some of the tools that can be usefully applied to our own assessment of quality information. We can recognize poor written; distinguish something that is scholarly (professional product). Presented and packaged in a way that appears to be scholarly. Associated to Harvard = quality?. Disinformation may be well written (quality), challenged between good info vs poor info. 
· Typing in a query, what do people click on? Google’s objective is to click the first link that pops up. Vast majority clicks on the top 3, very few people go to page 2 and even less to page 3,4,5 ect. Sheldon Unger article: our tendency has been, in this age of information, KE, (excess of information) is to be information adverse.  This means that rather than being empowered by all this information, we are responding to information overload, there’s so much information, we recognize that we will never be able to access it all, we can distinguish vs good information and poor information. How do we cope? We reject some information. This is why we only click on the first few links, we go to only where we have to go, just look at what Google gives you. Critically assessing information (timely, accurate and complete) or are we responding to information overload. Unger goes on to suggest that we are information adverse and that we have moved to this trend of specialization, general knowledge is impossible now, we can only specialize. Think about most prestigious jobs : i.e. doctors and lawyers, make lots of money, we think about them about being very smart, the specialized surgeon. This is a reflection of risk of profession are in in proportion to the general knowledge, specialized notion reflection about our reject of information. This is a reflection of the context that we are all in.
· We can talk about all this information we had, i.e. you have family over for dinner, looking online for recipes (millions and millions of recipes) but do you have the ability to cook. We may have access to unlimited volumes of information but not have the skills to do anything with it. Concept of conceptual anchors, basics of functioning in the kitchen, working with oven, boiling water and cooking food, heat and food preparation ect.  In this case, conceptual anchors = basics of cooking. We do not want to mistake the relationship about having access to information and doing something useful with it. Left with the need to reconcile the explicit consequences of living in the society of knowledge economy. How we deal with information overload? Tendency to develop skills to technology? This does not translate to the practical things.
· We want to redefine what it means to talk about the KE? The defining feature is the fact that information has become a commodity. A commodity: something that can be bought and sold but that information has become the most valuable thing that is bought and sold. If info is bought and sold, and the value of information matters, information has become proprietary, only have access to info if you are prepared to buy it. Counters the idea of “swimming in this ocean of information”. What are swimming in then? If we are not paying for information, it is already suspect. Nobody will pay for subquality information since paid information will be better. Free information is not the best information. Sometimes we are paying for free information indirectly (i.e. social media, Facebook). The money is made from a non-typical way that we do not see. Paying for information directly if we have a subscription to something (i.e. NYtimes, Ottawa citizens). Paying for information indirectly when we are enrolled in an academic institution, we have access to academic journals. The need to ask questions about why the information is free 
· Capital K knowledge given to us by services, but wisdom has no place online (knowledge overtime) because it cant be commodified. Commodifying information? In the market place of the KE, if you are going to buy and sell information (become rich), you need to make sure that there are legal instruments that exist that protect the value of this information. This leads us to..
· Intellectual property. 4 forms
· Patents : legal instruments that creates a protection for an idea, if you come up with an invention, you could patent it, produce it or sell that idea to somebody who wants to make that idea. 
· Trademarks : forces you to go to the proper channels, protects original logo
· Copyright : protects written work, music, publications, books, it cannot be reused with your position if you replicate copyrighted product. Photocopiers help reproduce information quickly, photocopiers at university libraries, inducement to criminal activity (in the eyes of artist who has their product copywritted). How did they solve this? Negotiated a deal to make photocopying at campus more expensive, fee goes to towards copywriters holders, every photocopy that’s made in the library includes that fee.
· Licensing: purchasing software, you can have the write to use the software under certain conditions (i.e. certain period of time).
· Why do we need these legal instruments: IP is not physical, we say IP is intangible: Google algorithm is the most valued intangible item on the planet. 
· IP as a commodity differs from traditional commodity: traditional commodity : physical items i.e. price of gold, barrel of gold. Intangibles are referred to as
· Inconsumable: meaning it does not run out, it is not consumed by its use). i.e. barrel of oil, sell your oil, only half a barrel of oil left but an idea will still be there. 
· Untransferable: meaning you can sell it and still have it. 
· Indivisible: meaning that it has to be transferred as a whole entity. Entity: think about chaos wisdom continuum, i.e. selling phone book with 1 digit missing from every number, this is no good 
· Accumulative: value of the IP increases at a rate more than a sum of its part. i.e. barrel of oil, worth 50$, 2 barrels of oil worth 100$. Phonebook : names and numbers, correlation in between them, if we had other kinds of information such as familiar information, income information, value of that information becomes a data base, does not increase by its sum of its part (actually more).
· [bookmark: _GoBack]Reason: information is propriety in this context, does not flow freely, free flow in the KE, information is coming at a cost, if it is flowing freely its not very valuable. KE is characterized by information that is affected by international law (in relation to the flow of information). Flow of information is highly regulated and subject to private rather than public ownership that defines a KE. Sheldon Unger: knowledge aversion v.s. knowledge seekers.
· We are the same as 1000 years ago, humanity has not mentally evolved, the people are the same. What we thought we meant that were more knowledgeable, with full access to information, what does that mean? Create reassessment?  Underscore the potential of the Internet, how much more can it do for us, depends how we use it. Also depends on the content that is monetized online.
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