EISEL 1
Which of the following is a support activity in the value chain?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] helping customers use a product
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] receiving inputs for production
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] negotiating prices with vendors   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] distributing products to buyers
Which of the following statements is true about processes and procedures of an information system?
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Each information system has a different procedure for every process it supports.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Procedures do not change with the changes made to an information system.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Changes to an information system will not affect the processes that use it.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] A process will have the same procedure for every information system.The intensity of Porter's five forces model determines ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] the exact number of customers a company will have
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] how to achieve a monopoly in the market
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] how sustainable an industry's profitability will be   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] the exit strategy of a firmA ________ is referred to as a subset of the activities in a business process that is performed by a particular individual.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] role   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] decision
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] task
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] processWhich of the following is a feature of an enterprise application integration system?
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] It tackles the information silo problem by providing layers of software that connect information systems together.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It consists of a set of processes for supporting business operations with a single, consistent, information system.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It supports business processes by restricting information silos from communicating with each other.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It improves business processes by creating a centralized database to store data.
The ________ is used to specify the raw materials, quantities, and subassemblies needed to create a final product.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] dashboard
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] bill of material   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] item identifier
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] bill of ladingWhich of the following is an example of a dynamic process?
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] deciding the location for a new store   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] placing an order
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] computing a sales commission
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] scheduling work shiftsStaples sells office supplies and machines, furniture, and technology and business services both in stores and online. It sells every kind of stationery that one can imagine. It has over 2,000 stores worldwide in 26 countries. This is most likely an example of a(n) ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] focused differentiation strategy
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] focused cost leadership strategy
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] industry-wide differentiation strategy   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] industry-wide cost leadership strategyWhich of the following is true about thin-client applications?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] They are more expensive relative to native applications.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] They need to be manually updated from time to time.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] They are developed using serious, heavy-duty, professional programming languages.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] They run inside a browser.   (0.5 points)Which of the following is an industry barrier for new entrants in an established market?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] low customer switching costs
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] low financial investments
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] government policies   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] accessible distribution channels
A ________ is a set of instructions for a person to follow when operating an information system.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] procedure   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] database
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] process
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] metadata
Which of the following statements is true about desktop virtualization?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It allows a user to access the virtualized server from any computer.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It refers to a system in which a server hosts one or more server computers.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It refers to a system in which a desktop hosts only one desktop operating system.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] It allows a user to access the virtualized desktop from any computer.   (0.5 points)

According to Porter's model of business activities, ________ are interactions across value activities.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] support activities
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] margins
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] linkages   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] value-additionsWhich of the following statements is true about processes and procedures of an information system?
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Each information system has a different procedure for every process it supports.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Procedures do not change with the changes made to an information system.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Changes to an information system will not affect the processes that use it.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] A process will have the same procedure for every information system.
The protocol standard IEEE 802.3 used in wired LAN connections is also called ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] VPN
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] chrome
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] intranet
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Ethernet   (0.5 points)As a candidate at a job interview for the position of video and graphic designer, Steve is asked to create a design using Corel VideoStudio X3, a relatively new software that he has not learned yet. Which of the following skills is the interviewer trying to test?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] systems thinking
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] abstract reasoning
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] ability to experiment   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] collaborationThe difference between the value that an activity generates and the cost of the activity is called the ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] value-addition point
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] break-even point
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] margin   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] revenue
A(n) ________ is referred to as a sequence of activities for accomplishing a function.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] information system
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] business process   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] value chain
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] repository
Which of the following statements is true about the cloud?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Every organization that uses cloud services is allotted only one virtual machine.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] The amount of resources that is leased out to organizations is decided by their lease contracts.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Cloud vendors dynamically allocate physical servers as customer needs vary.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Organizations that use cloud services share hardware through virtualization.   (0.5 points)
A managerial technology development process includes ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] deciding if a particular technology will be purchased or developed by the company
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] authorizing types of incentives and deciding organizational structure
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] estimating the time required for each step in a software development process   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] testing whether a newly developed software can handle thousands of possible keystroke entries
Which of the following is true about operational processes?
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] They have more computerized actors than other types of processes.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Their procedures and instructions are frequently changed.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] They can be easily modified when compared to other types of processes.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] They are supported by executive support systems.
Which of the following is a feature of a structured process?
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] It is a formally defined process.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Its procedures are supportive rather than prescriptive.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It is adaptive rather than being controlled.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It changes rapidly as requirements and situations change.
WordPerfect, a word-processing program, is an example of a ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] procedure
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] software   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data set
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] hardware
An example of a strategic inbound logistics process is ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] evaluating outsourcing service options
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] evaluating technology acquisition options
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] evaluating customer complaint patterns
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] evaluating potential suppliers   (0.5 points)
Which of the following is a feature of a structured process?
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] It is a formally defined process.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Its procedures are supportive rather than prescriptive.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It is adaptive rather than being controlled.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It changes rapidly as requirements and situations change.
The sales process that records the sales order, ships the product, and bills the customer is a(n) ________ process.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] marketing
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] service
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] outbound logistics   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] operations
All SAP implementations start with an SAP ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] requirement analysis
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] industry-specific platform   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] user training program
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] gap analysis
An address on the Internet is called a(n) ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] TCP
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] VPN
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] FTP
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] URL   (0.5 points)
Ellen is the marketing manager of Qtopia Inc. She often develops ideas and plans with the help of her colleagues, and provides and receives critical feedback. According to Reich's four critical skills, Ellen is displaying ________ skills.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] systems thinking
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] experimentation
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] abstract reasoning
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] collaboration   (0.5 points)
According to Porter, ________ includes recruiting, compensation, evaluation, and training of full- and part-time employees.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] firm infrastructure
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] technology
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] human resources   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] procurement
A company's ________ serve as instructions for users to use and access data.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] activities
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] repositories
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] procedures   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] processes
Oracle's high-quality CRM products are branded as ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] NetWeaver
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Epicor 9
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] PeopleSoft
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Siebel   (0.5 points)
A company's information system discovers a customer's poor credit history only after certain goods have been shipped to him. The information produced, as a result, was not useful because the data was ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] inaccurate
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] ill-timed   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] irrelevant
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] insufficient
The procedures for structured processes are ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] supportive
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] prescriptive   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] innovative
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] dynamic
A storage disk is an example of the ________ component of an information system.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] software
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] hardware   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] procedure
Which of the following is a critical data characteristic?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] random
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] high cost
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] just sufficient   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] arrival after task completion
At the sandwich outlet where Betty works, assembling the submarine sandwiches is her responsibility. Betty is responsible for the ________ processes in the outlet.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] inbound logistics
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] service
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] human resources
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] operations   (0.5 points)
________ write additional code where necessary for implementing enterprise resource planning systems.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Architects
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Business analysts
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Developers   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Consultants
The SAP Business Suite runs on an application platform called ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] R3
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Baan ERP
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] NetWeaver   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] NetSuite
Which of the following statements regarding an information system is true?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It does not produce data, but merely retrieves it.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It can use only a single business process.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It is synonymous with business processes.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] It stores and retrieves data.   (0.5 points)
A megabyte is equal to ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] 1,024 bytes
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] 1,024 GB
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] 1,024 TB
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] 1,024 KB   (0.5 points)

EISEL 2
Future Shop mitigates showrooming by
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] not having products in the store that can be purchased online at other stores.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] discouraging customers from taking pictures of goods.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Encouraging customers to browse in person and buy online.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] using high pressure sales tactics in the store.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Online record processing.

Systems that focus on making data collected in OLTP useful for allowing multiple decision makers to collaborate are often referred to as
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data Mining Systems.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Expert Systems.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Executive Information Systems.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Decision Support Systems.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Knowledge Management Systems.
In additive manufacturing, objects are manufactured through the ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] placement of integrated chips on objects
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] deposition of successive layers of material   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] use of computer graphics and animation exclusively
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] superimposition of computer data on physical objects
With per click advertising the advertiser only has to pay the host site when
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] the customer lands on the host site page.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] the customer asks a question.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] the customer reads the advertisement.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] the customer buys something.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] the customer clicks on the link.   (0.5 points)
One of the DMBS administrative functions includes
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] backing up the database.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] collecting user requirements for the database.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] planning the database.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] building the database.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] entering new data into the database.
To realize a competitive advantage from data an organization must
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] view data as a liability.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] collect the data.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] view data as an asset.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] use the data to make better decisions.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] analyze the data.
The name of the field, the data type, and number of characters allowed are examples of
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] characters.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] attributes.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] content.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] metadata.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] overhead.The resources of a procurement process are referred to as ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] inventories   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] shares
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] invoices
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] services
The result of combining outputs from two or more websites is called
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] crowdsourcing.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] a mashup.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] B2C ecommerce.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data parsing.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] social networking.An organization shares ________ with its suppliers using SAP.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] purchase requests
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] warehouse statistics
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] purchase orders   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] sales revenue information
By using Track My Pizza, Domino's has had a(n) ________ increase in online orders.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] 2
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] 0.36
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] 2
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] 1   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] 0.18
The description in the table design window is used for ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] setting properties
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] additional data type information
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] formatting fields
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] documentation   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] additional field name information

It is possible to create a primary key composed of ________ columns or fields.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] text
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] relational
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] number
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] linked
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] multiple   (0.5 points)
________ systematically limit(s) the actions and behaviors of employees, processes, and organizational systems to safeguard assets and to achieve objectives.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Collaborative systems
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Internal controls   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Augmented reality
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Distributed systems

It is better to have data that is too fine than too coarse because fine data can be converted to coarse data by
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] placing the data into a data mart.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] separating the data into its constituent parts.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] using regression analysis.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] placing the data into a data warehouse.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] summing and combining the data.   (0.5 points)
Disintermediation occurs when
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] governments stop buying services on line.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] a manufacturer sells directly to the end user.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] a merchant becomes a nonmerchant.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] electronic exchanges fail to make a match.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] IT systems fail.
Which of the following is a written document that requests the delivery of a specified quantity of a product or service in return for payment?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] term sheet
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] itemized bill
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] purchase order   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] memorandum of association
An organization shares ________ with its suppliers using SAP.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] purchase requests
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] warehouse statistics
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] purchase orders   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] sales revenue information
If you need to identify groups of entities that have similar characteristics, you need to perform (a)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] grouping analysis.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] regression analysis.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] neural network analysis.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] cluster analysis.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] online analytical processing.
Which of the following is an objective of the returns management process?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] designing and integrating all supply chain processes
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] determining the criteria for supplier selection and adding and removing suppliers
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] efficiently getting the defective products to the right supplier in the supply chain   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] automating and simplifying a variety of supply chain processes
Many users prefer to avoid database applications altogether and simply store their data in a(n)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] file.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] encrypted table.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] old can.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] spreadsheet.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] mattress.
In an ________ field, Access creates values for the user.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] long integer
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] number
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] text
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Autonumber   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] hyperlink
Which of the following are NOT users of a content management system?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Web masters
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Employees
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Managers
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Customers   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Copy editors
A car manufacturer purchases components such as seat belts, fenders, window seals, and panels from outside sources. This process of obtaining goods is called ________.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] procurement   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] outbound logistics
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] production
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] lead generation
The result of combining outputs from two or more websites is called
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] crowdsourcing.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] a mashup.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] B2C ecommerce.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data parsing.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] social networking.
Which of the following is most likely the final activity of the procurement process after the implementation of SAP?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] creating a goods receipt
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] posting an outgoing payment   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] approving a purchase requisition
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] generating an invoice
Problematic data are termed
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] problem data.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] incorrect data.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] dirty data.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] irrelevant data.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] untrustworthy data.
For the consumer, e-commerce improves the flow of
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] database structures.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] business intelligence.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] physical capital.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] social capital.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] price information.   (0.5 points)
Which of the following is a file extension name of a video file?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] .pdf
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] .doc
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] .mpg   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] .wav
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] .bmp
The ________ problem is unique to a multi-user database environment.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] lost-update   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] redundancy
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] locked file
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data integrity
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] security
Which of the following is a potential solution to the bullwhip effect?
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] sharing sales order data in real-time   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] increasing the number of levels in the supply chain
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] reducing the number of salespeople
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] increasing manufacturing capacity
Which of the following statements is true about the impact of SAP on organizations?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Inter-departmental data sharing reduces after implementing SAP.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Organizations become less process-focused after implementing SAP.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] People require new sets of skills after implementing SAP.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Organizations tend to avoid outsourcing after implementing SAP.
The hyper abundance of information is sometimes called
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] information overload.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data abundance.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Moore's Law.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] the Ackoff principle.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] dirty data.
If transactions are entered and processed immediately upon entry, then the system is operating in
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] batch mode.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] real time.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] transaction time.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] unprotected mode.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] online mode.
The ________ effect occurs when companies order more supplies than are needed due to a sudden change in demand.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] just-in-time
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] bullwhip   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] roll-up
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Doppler
A group of similar rows or records is called a
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] instance.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] database.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] column.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] attribute.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] table.   (0.5 points)
Electronic exchanges are web sites that
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] allow consumers to bid against one another online.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] provide information for a fee.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] match buyers and sellers.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] sell goods and services at a large discount.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] store data from any person or business.
Your local burger joint wants to reap the benefits of improved decision making by using its sales data. In order to do this, it must
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] follow best practices and adopt an ERP.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] adopt an expert system into its existing information system.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] incorporate data-mining products as part of its complete information systems.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] use reporting systems as part of its complete information systems.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] adopt knowledge management systems into its existing information system.
________ create value from intellectual capital by collecting and sharing human knowledge of products, product uses, best practices, and other critical knowledge with employees, managers, customers, suppliers, and other who need it.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Business intelligence systems
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Knowledge management systems   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CRM applications
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data mining systems
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Expert Systems
When it comes to social networks, if a company hires sales people, has a strong customer support system, and engages in public relations, the company is building
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] a strong brand.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] customer loyalty.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] sales leads.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] word of mouth.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] social capital.   (0.5 points)
Columns are also called
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] tables.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] rows.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] databases.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] relations.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] fields.   (0.5 points)
In MS Access, ________ is a term that refers to the attributes that are described in the data model.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] key
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] application
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] field   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] table
Modern content management systems
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] manage only media files.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] archive documents.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] manage all aspects of corporate data.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] seek out documents located across an organization and actively manage access to the content.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] organize content for corporate web sites.
Data that resides in different sources or is incompatible with the intended purpose is an example of
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] missing values.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] clickstream data.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] non-integrated data.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] inconsistent data.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] dirty data.
Advertisers can actually purchase search words from Google by using
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] SEO optimization.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] AdWords.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] social networks.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] crowdsourcing.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] mashups.
The value of a social capital varies depending on a network's
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] the resources controlled by the network, the age of members, and interests of members
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] group analysis of members, strength of relationships, numbers of members.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] average age of the members, the interests of the network and the physical location of members.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] number of relationships, the strength of those relationships and the resources controlled.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] relationship strengths, the physical location of members, the age of the members.
In databases, names of clients can be troublesome since they may not be
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] reconciled.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] normalized.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] unique.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] simple.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] relevant.
Which of the following is a written document that requests the delivery of a specified quantity of a product or service in return for payment?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] term sheet
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] itemized bill
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] purchase order   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] memorandum of association
Which of the following is the next step in implementing an SAP system after performing a gap analysis?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] creating a competitive strategy
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] evaluating ERP vendors
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] crafting process objectives   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] determining industry structure
What does CMS stand for?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Copy Management System
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Customer Manipulation System
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Customer Management System
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Content Management System   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Content Manipulation System
Economic factors to be considered by vendors who want to engage in ecommerce include
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] increases in customer service, logistics and manufacturing expenses.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] channel conflict and lower logistics expenses.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] increased competition and fewer customers.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] showrooming, lower taxation and customer service expenses.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] showrooming and higher customer service expenses.   (0.5 points)
________ integrate data from multiple sources, and process those data by sorting, grouping, summing, averaging, and comparing.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Reporting systems   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Supplier Relationship Management systems
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Business intelligence systems
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Customer Relationship Management systems
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Expert Systems
The term Web 2.0 was first popularized by
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Bill Gates.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Warren Buffet.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Andrew Gemino.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Larry Ellison.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Tim O'Reilly   (0.5 points)
________ measure(s) the impact of a set of variables on another variable.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Supervised data mining
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Neural networks
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Unsupervised data mining
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Regression analysis   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Cluster analysis
Merchant companies usually consist of
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] B2B, B2G, and C2C types of ecommerce.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] B2C and C2C types of ecommerce.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] B2B, B2C and C2C types of ecommerce.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] C2C and B2B types of ecommerce.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] B2B, B2G and B2C types of ecommerce.   (0.5 points)
Which of the following is a synonym for data-mining?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data mart
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data parsing
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Knowledge discovery in databases   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Cluster analysis
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data discovery
Highly summarized data is known as being
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] too summarized.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] coarse.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] fine.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] inconsistent.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] too comprehensive.
Which of the following is a file extension name of a graphics file?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] .pdf
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] .wav
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] .mpg
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] .bmp   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] .mov
________ is the application of statistical techniques to find patterns and relationships in data and to predict outcomes.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Data mining   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data depositing
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Databasing
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data warehousing
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data marting


EISEL 3
If the proposed information system violated antitrust laws, this should be discovered in the ________ study of the system definition phase.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] technical feasibility
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] cost feasibility
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] organizational feasibility   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] regulatory feasibility
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] schedule feasibility

Why should business professionals care about IS governance?
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] It is required by law.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It enhances firm reputation.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It increases job performance.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It covers environmental issues.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Actually, only the board of directors should care about IS governance.
In Canada, ________ has an agreement with ISACA to recognize a designated specialist in information systems auditing.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CMA
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] CICA   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CGA
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CASB
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CSA
According to PIPEDA every organization needs to identify anyone in the organization who is responsible for ________ personal information.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] using
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] safeguarding   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] disclosing
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] maintaining
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] collecting
Though it may seem obvious, one of the hardest things to do when planning how your organization will use information systems is to
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] outsource some of the functions.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] develop the business strategy.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] get quotes from vendors.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] align IS with organizational strategy.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] export applications to a Web platform.
________ is an organization-wide function that is in charge of developing data policies and enforcing data standards.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data rights administration
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data safeguarding
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Data administration   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data integrity
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Data contents protection
According to PMBOK there are ________ process groups in any project
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] eight
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] five   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] four
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] six
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] seven
EPEAT is a tool based on ________ criteria that measure a product's efficiency and sustainability attributes.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] 24
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] 25
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] 30
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] 28   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] 27
The best way to safeguard a web site from public users is to ________ the web site against an attack.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] prepare
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] defend
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] update
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] harden   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] secure
The purpose of a(n) ________ is to protect databases and other organizational data.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] operations group
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data warehouse
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] steering committee
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data security group
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] data safeguard   (0.5 points)
The first step of the system definition stage of the SDLC is to
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] assess feasibility.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] identify team members.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] determine the schedule and budget for the project.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] define the goals and scope of the new system.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] talk to users about requirements.
In Canada, ________ has an agreement with ISACA to recognize a designated specialist in information systems auditing.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CMA
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] CICA   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CGA
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CASB
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CSA
Senior management often justifies reducing the time schedules for system projects by
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] saying that the tighter schedules make workers work more efficiently.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] saying that they want to reduce the budget.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] saying that they want to look good to their bosses.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] saying that the workers lack proper motivation.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] saying that angry employees work better.
________ is a technique for intercepting computer communications.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Phishing
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Pretexting
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Hacking
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Sniffing (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Spoofing   
Which of the following is the main activity of the maintenance phase of the SDLC?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Installing hardware
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Training
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Obtaining requirements
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Programming interfaces
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Fixing problems or adapting to changes (0.5 points)
The single most important criterion for information systems success is for users to take ________ of their systems.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] on the growth
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] on the success
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] on the use
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] on the task of development
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] ownership   (0.5 points)
According to Reich and Benbasat (1996), effective alignment occurred in organizations that developed a climate of supporting
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] the sharing of domain knowledge.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] common business practices and information management innovation.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] common business practices.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] information management innovation.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] the sharing of domain knowledge and common business practices.   (0.5 points)
The last stage of testing is the ________ test, where future system users try out the new system.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] PQA
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] acceptance
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] gamma
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] beta   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] technical
A company should clearly define the security ________ for each position.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] responsibilities   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] safeguards
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] backups
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] levels
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] accounts
Projects often begin with
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] a set of goals or objectives.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] a sponsor.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] a project manager.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] resources.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] a schedule.
In an ideal world, the information systems that a company uses would support the ________ of the company.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] online transaction processing
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data collection
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] information technology
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] business ethics
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] strategy   (0.5 points)
In order to prioritize their activities and protect an organization from possible risk and loss, security personnel must document the position ________ of all employees.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data access
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] controls
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] level
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] riskiness
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] sensitivity   (0.5 points)
The set of approved user requirements is the main input into the ________ phase of the SDLC approach.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] implementation
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] component design   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] system maintenance
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] system definition
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] requirements analysis

The first risk associated with outsourcing IT projects is
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] loss of control.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] non-existent.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] increased quality.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] shorter delivery time.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] increased costs.
Sarbanes-Oxley and Bill 198 apply to
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] publicly traded companies.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] COBIT.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] computer based information systems.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] income taxes.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] privately held Canadian corporations.

What is information technology architecture?
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] An IT plan that incorporates all an organization's existing IT investments
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] A set of photographs of all an organization's existing hardware
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] A diagram of all an organization's networks
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] A diagram of all an organization's servers
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] A basic framework for all the computers, systems, and information management that support organizational services   (0.5 points)
PIPEDA stands for
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Personal Information Protection and Electronic Disclosure Actions.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Personal Information Protection and Electronic Disclosure Act.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Personal Information Protection and Electronic Disclosures Act.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] Personal Information Protection and Electronic Documents Act.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Personal Information Protection and Effective Disclosures Act.
Why should business professionals care about IS governance?
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] It is required by law.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It enhances firm reputation.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It increases job performance.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] It covers environmental issues.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Actually, only the board of directors should care about IS governance.
During the maintenance phase, IS personnel may create
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] ways to motivate employees.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] plans for database design and related structures.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] cost and schedule feasibility studies.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] service packs, new releases and patches.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] component design outlines.
Bill 198 affects mainly
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] operational information systems.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] databases.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] production systems.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] accounting information systems.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data warehouses.
When an incident is reported, ________ is (are) of the essence.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] preparation
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] speed   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] the response
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] actions
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] a systematic approach
Application service providers are companies that
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] do employee background checks.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] perform hardware updates.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] rent software to organizations.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] provide programmers for in-house development.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] give legal advice.
Application Service Providers ________ software applications to other companies.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] rent   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] give
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] outsource
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] award
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] write outsource
In developing architecture a(n) ________ must consider things like organizational objectives, information flows, databases and supporting technology.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CIO
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] test engineer
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] enterprise architect   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CISA
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Zachman black belt
When an employee notices a virus on his machine, the ________ plan should specify what to do.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] incident response   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] antivirus
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] security
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] technology
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] company

Goals and scope identification usually occur (at the) ________ (of) a project
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] beginning   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] start
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] during
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] end
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] half way point
Because they kept giving out passwords to users who claimed to have forgotten them, ________ were a serious security risk in the organization.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] developers
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data administrators
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] executives
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] help desks   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] interns
Successful companies find ways to share knowledge and ________ between the IT department and the business functions.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] plans
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] frustrations   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] information
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] data
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] people
The function of COBIT is to
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] provide a framework for SDLC.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] draft legislation.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] lobbying on behalf of the IT industry.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] help organizations get the best from their IT investments.   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] enforce the law on corporate IT governance.
In developing architecture a(n) ________ must consider things like organizational objectives, information flows, databases and supporting technology.
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CIO
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] test engineer
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] enterprise architect   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] CISA
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] Zachman black belt
Adware is ________ than spyware.
[image: https://learninglab.newgraph.com/Content/Images/check-small.png] more benign   (0.5 points)
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] harder to get rid of
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] less annoying
[image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] more malicious
[bookmark: _GoBack][image: https://learninglab.newgraph.com/Content/Images/check-small-empty.png] more serious
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