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About the paper:It must be a cmn article,per-review article.

6 marks for explain the same and differences about the 4 articles.

Quantitative Research Methods Surveys
Purpose 
To study people’s perceptions,opinions,attitudes.(how people react to a specific situation)

To measure many variables,test multiple hypotheses,and infer temporal order from questions about past behavior,experiences,or characteristics.

To attempt to generalize about a population based on responses from a sample.

Correlational findings.

FAQ
One of the most common form of descriptive research.

Follows a deductive approach.

Used frequently in communication research.

Can be used with other data collection methods.

     - However,Time or Money limitations plays a role.

Surveys Research Firms

Abacus data(Ottawa-based)

Harris/Decima(Canada-based)

Nanons research(Canada-based)

Pew Research centers journalism project(US-based)

Gallup(US-based)

IPSOS(Paris-based)

Survey research:From past to present Ⅰ

The more people you survey,the better.

In 1950s,response rates of 90% were typical.

Now,more and more people refuse to answer,why?

     - Time constraints;Apathy,Over-Polling/survey fatigue;Techniques like call-displays and do-not-call lists

     - *Some demographics unreachable(young adults & ppl with cell phones)

Studies show that 35% of Americans refuse to cooperate with survey researchers.

Sampling rule of Thumb

For a population of below 500,a sample size of 30% is required.For sample size over 150,000,a sample size of 1% is needed.For 10 million+,a sample size of 0,025% is needed.

Survey research:From past to present Ⅱ

Solutions to increase response rates;

     - Web-based and email surveys increasingly used to encourage participation.

     - MacElroy(2000) found that drop-out rates to decrease with incentive and increase with questionnaire length.

     - Incentive

Types of surveys(4) (page 289-292)
1. Mail and Self-Administered Questionnaires

The least expensive method

Lower response rate

2. Web Surveys

+ Fast and inexpensive

- Coverage,Privacy,Verification,identifying,population and sample size.

Telephone Interviews

+ Can reach large % of population

- Higher costs & time constraints

Face-to-Face Interviews

+ Highest response rate

- High costs & Interview Bias

A Few steps in conducting A Suevey

Develop hypotheses

Decide on type of survey(mail,internet,etc.)

Plan how to record data

Sampling

Conduct survey itself

Designing questions

Designing question is crucial (to ensure validity)

Questions used as control variables to reduce spuriousness

Avoiding unclear questions(12points,,on textbook)

Jargon,slang

Prestige bias

Leading/loaded questions

Threatening questions

Important for studies with high sensitivity

Respondents may lie in order to preserve self-image and/or ego (page272,279,280?)
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What’s survey?

Select a topic & population.

Develop an overall inquiry

Form a hypothesis(A prediction about cause and effect?)

Define population

GSS:General social survey

Every question has two parts:Stan & response

Two kinds of questions:

Closed-ended question (more specific,more reliable)

Open-ended question

Rules of writing questions

Clear,simple,specific,refer to recent past,and be related to your sample.

Error,reliability,validity.

Questionnaire

Structure,order and flow,clear the instruction.

Conducting a Survey

Sample selection(representative sample)

Pre-Testing

Administration:self-administration & 

Assessing the Results

Managing and organizing data(code data)

Editing

Cleaning 

Coding

Data entry

Reporting

