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All questions are to be answered on the question paper in the space given. 

Answer 3 of the 4 questions.  

No additional marks are given for a fourth answer
Point format answers should be given.

1. (a) Which e-business models are used by the following organizations. Give the reasons for your choice of e-business models. Give just one business model per organization even if more than one business model is possible.
PayPal: Concise Point Format Answer
Research in Motion: Concise Point Format Answer
A company providing word processing as a cloud computing service: Concise Point Format Answer
Wikipedia: Concise Point Format Answer
DoubleClick: Concise Point Format Answer
An antique book store selling through Amazon.com: Concise Point Format Answer
(b) Nike wants to advertise on web sites that are viewed by people in the 15-30 age group. Give 3 organizations (in addition to Nike and the web sites) that are involved in making this happen and describe the role of each.

Organization 1: Concise Point Format Answer
Ad Network: obtains advertising space in bulk with demographics of each
Organization 2: Concise Point Format Answer
Ad Agency: specifies demographics to Ad network
Organization 3: Concise Point Format Answer
Ad Serving firm: sends Nike’s ad to customer’s browser as the web site is downloading

Zhang needs to travel on business from Ottawa to Boston and downloads some confidential documents to his laptop, from his company server, over the WiFi network in Ottawa airport, in order to read them on the plane. 
(i) What is the benefit of using a VPN for the download?

Concise Point Format Answer
(ii) What type of VPN is best for this application. Give your reasons. Use the following table to answer this question
Concise Point Format Answer
	
	
	Choice
	Reason

	Which is better?
	Intranet VPN or Extranet VPN


	
	

	Which is better?
	VPN set up by ISP or
VPN set up by enterprise


	
	


(iii) in what way would a AAA server in Zhang’s company network be used in connection with this download

Concise Point Format Answer
3.  (a) Compare and contrast public/private key cryptography with symmetric key cryptography. 
	public/private
	symmetric

	Similarities: Concise Point Format Answer


	Differences: Concise Point Format Answer

	


(b) Describe in point format, how public/private keys and symmetric keys are used when a user accesses a web site to purchase some goods.

Concise Point Format Answer
(c) Give the name of ONE international telecommunications standards organization. Give ONE example of the type of organization that would be a member of this standards organization.

(i) standards organization:

(A) ITU: International Telecommunications Union
(B) IETF: Internet Engineering Task Force

(ii) member:
(A) Bell Canada
(B) RIM or an individual
4. (a) The Ontario government has a program that aims to divert waste electronic equipment from landfills. When a company in Ontario sells electronic equipment it pays an extra tax to the Ontario Government, which the government then uses to pay for a contractor to pick up the equipment at the end of its life and recycle it.
(i) In what way do suppliers of electronic equipment criticize this program

Concise Point Format Answer
(ii) Give an example of an alternative program that would be an improvement. Describe how it is better.

Concise Point Format Answer
(b) Vodaphone is expanding its mobile phone network in rural India.  In what way can it align its business issues (making a profit) with environmental issues (reducing greenhouse gas emissions).
Concise Point Format Answer
(c) What is a “Mashup”? If a company wants to develop a Mashup, do they need the IT department to develop the software or can the users develop it themselves?

Concise Point Format Answer

