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INSTRUCTIONS:

1. This quiz is graded out of 70 marks.  Candidates must complete all questions in every part.

2. Answer all questions directly on this sheet in the space provided
3. Time Limit: 1 hour 20 minutes

4. You must sign the Statement of Academic Integrity below

5. It is recommended that you read through the entire quiz completely before beginning

_________________________________ 

_______________________ 

Student Name





Student Number

	Academic Integrity :

Integrity is a basic value of our society and of the business world.  Academic integrity is also a key value of the Telfer School of Management. To underline its importance, all assignment, report, project, or other work submitted in partial fulfillment of the requirements of a course at the School of Management must include on its front page the following signed statement  (signed by each member of a team in the case of a group assignment or team work): 

Statement of Academic Integrity:

This work conforms to the rules on academic integrity of the University of Ottawa:

Signature: __________________________________

For more information on what constitutes a breach of academic integrity, please consult the following web sites:  http://www.uottawa.ca/academic/info/regist/crs/home_5_ENG.htm  and   http://www.uottawa.ca/plagiarism.df
 Please note that any submission in a course (homework, assignment, report, etc) that does not include that signed statement will not be corrected and will get a grade of zero.   


True/False, Multiple Choice
Respond to each of the following question directly on this question sheet.  Each question is worth 2 marks.
1. Corporate social responsibility (CSR) is the way a corporation achieves a balance among its economic, social, and environmental responsibilities in its operations so as to address shareholder and other stakeholder expectations.
____T
____F
2. The traditional view of business as merely a profit-making entity describes which one of the following social responsibility theories:

a. Amoral view

b. Personal view

c. Social view

d. None of the above

3. Which one of the following statements is NOT an argument in support of corporate social responsibility?
a. Business exists to satisfy society’s needs

b. Business is responsible to shareholders

c. Investors and consumers support corporate social responsibility

d. Social responsibility actions improve goodwill and public image

4. According to Carroll a company that maximizes sales, minimizes costs, and increases profits fulfills its ethical responsibility


____T
____F
5. Compliance-driven corporate sustainability:

a. Focuses on the bottom line

b. Represents well-balanced solutions

c. Represents fully integrated corporate sustainability

d. Follows regulations
6. Social impact management evaluates which of the following aspects of business?
a. Purpose of the business

b. Social context of business

c. How performance is measured

d. All of the above
7. Corporate social responsiveness:

a. Emphasizes obligation and accountability

b. Emphasizes action and responsibility

c. Emphasizes outcomes and results

d. None of the above

8. When American Express made a donation to the refurbishment of the Statue of Liberty in New York each time a customer used the American Express Card, this represented:

a. Cause-related marketing

b. Strategic giving

c. Social enterprise

d. Volunteerism

9. Which one of the following is NOT a function of a corporation’s government relations department?

a. Trade association liaison

b. Domestic market assistance

c. Political analysis

d. Union-management relations
10. In lobbying on policy issues, getting the government to change a rule because the current rule is obsolete would describe which type of policy rule?
a. Good rule

b. Bad rule

c. New rule

d. Sad rule
11. Lobbyists who are paid to lobby on behalf of clients are called:

a. In-house lobbyists (corporations)

b. Consultant lobbyists

c. In-house lobbyists (organizations)

d. Political correspondents

12. If an issue on which a lobbying effort is launched involves legislation, the issue would be considered “operational”




____T
____F
13. If a major corporation funds a “think tank” this could be considered indirect lobbying







____T
____F

14. Which one of the following is NOT a target of advocacy advertising?

a. Politicians

b. Public servants

c. Other governments

d. Media influencers

15. Which one of the following is NOT considered to be direct lobbying?

a. Telephone calls

b. Litigation

c. Advocacy advertising

d. Organizing of protests

16. Business citizenship includes the responsibilities of corporate citizenship on a local and national basis and extends it to a universal scope

____T
____F
17. A cooperative venture between the public and private sectors, built on the expertise of each partner, that best meets clearly defined public needs through the appropriate allocation of resources, risks, and rewards describes:

a. A mixed enterprise

b. A public-private partnership

c. A chosen instrument

d. None of the above

18. According to Hofstede, how well a national culture tolerates the unknown is a measure of its degree of masculinity




____T
____F
19. The imposition of constraints, backed by the authority of government, that are intended to modify economic behaviour in the private sector describes:

a. Non-regulatory forms of influence

b. Regulation

c. Industrial policy

d. None of the above

20. The view that a party insulated from risk may behave differently than if exposed to the full risk describes the concept of:

a. Externalities

b. Inadequate information

c. Moral hazard

d. Monopoly

21. Goods that generate social benefit that everyone can enjoy and that no one can be deprived of is considered a market failure



____T
____F
22. Spill-over effects, or costs imposed on other people such as pollution is referred to as externalities







____T
____F

23. Employment equity regulations and occupational health and safety regulations are examples of market regulation




____T
____F
24. Which one of the following is NOT a form of government ownership?

a. Crown Corporation

b. Shared governance corporation

c. Joint enterprises

d. All of the above are forms of government ownership
25. Which one of the following is NOT a non-regulatory form of government influence on business?
a. Government procurement

b. Responding to natural monopoly conditions

c. Government ownership

d. Government subsidies

26. In the spectrum of government influence, which one of the following represents the least amount of government influence?

a. Government ownership

b. Taxation

c. Procurement and contracting

d. Subsidies

27. According to Boydell’s Dual Concerns Model, the benefits of collaboration exceed the benefits of compromising




____T
____F

28. A contractual agreement that combines the constitutional obligation of government with the economic acumen of business to create social value describes a public-private partnership



____T
____F

29.  In a Build-Own-Operate P3, ultimate ownership of the resulting property is with the public partner






____T
____F
30. In a design-build-Maintain P3, ultimate ownership of the resulting property is with the private partner





____T
____F
31. A cluster displaying a focus on the market and commercialization is likely in which stage of its life cycle?

a. Mature-stage

b. Early stage

c. Growth stage

d. Decline stage

32. According to Hofstede, the acceptance that power is distributed unequally describes his definition of:

a. Power distance

b. Individualism

c. Masculinity

d. Uncertainty avoidance

33. According to Hofstede, the extent of patience and perseverance displayed by a national culture describes his definition of:

a. Individualism

b. Masculinity

c. Long-term orientation

d. Uncertainty avoidance

34. If Singapore’s uncertainty avoidance rating is “8” and Canada’s uncertainty avoidance is “48”, which of the following statements is most correct?
a. Canada is more tolerant of the “unknown” than Singapore

b. Singapore is more tolerant of the “unknown” than Canada

c. Singapore’s culture is more masculine

d. Canada’s culture is more collectivist

35. If Canada’s power distance rating is “39” and China’s power distance rating is “80”, which of the following statements is most correct?

a. Canada is a more masculine society

b. Canada’s culture is more patient

c. China better tolerates uncertainty

d. Canada is less accepting of the unequal distribution of power
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