5684 Richmond Street            
Oakville, ON
L5X 2J9 	


February 24, 2015
 


Mr. Darcy Bennett 
Customer Relations Manager 
Good For You Fitness
450 Olive Street
Oakville, ON  K7Q 3G8 
 
SUBJECT: CHARGED MEMBERSHIP FEE AFTER CANCELLING MEMBERSHIP


Dear Mr. Bennett:
 
 
There is a charge on my February credit card statement from Good For You Fitness for the total of $45.00, which was the membership fee that was previously being charged automatically to my credit card. I cancelled my membership with Good For You Fitness on January 15 2015, as your records will show. The issue then being that I was charged for an additional month of membership which I did not use. 
 
 
As stated in your terms and conditions, I gave the required fourteen days’ notice before the month of January ended. Which should have resulted in January being the last month Good For You Fitness billed me. 
 
 
I request that the $45.00 fee that I have been charged be refunded to me as it was an error on either of our ends. I know from first hand experience that Good For You Fitness is a respectable company that has always honored their terms and conditions as long as I have been a member with them. This is why I feel very confident that this situation will be dealt with quickly and efficiently. 
 
 
Sincerely, 
 
Jenny Queen 

   Good For You Fitness



450 Olive Street, Oakville, ON  K7Q 3G8
(905) 568-3381 ∙ www.good4youfitness.ca
 

March 1, 2015 



Jenny Queen 
5684 Richmond Street
Oakville, ON
L5X 2J9
 

SUBJECT: CHARGED MEMBERSHIP FEE AFTER CANCELLING MEMBERSHIP


Dear Ms. Fiss:
 
 
On behalf of Good For You Fitness I would like to apologize for the overcharge to your credit card. I can assure you that we have closed your account and therefore an issue like this will not arise again. 


The reason for your charge may have been due to the fact that you were paying with automatic monthly charges. Regardless we have refunded you back your money and it should be appearing on your credit card statement within 24 hours. 
 
 
Please feel free to contact me at (905) 568-3381 if you have any more questions or concerns regarding the matter. 
 
 
Sincerely, 
 
 
 
 
Darcy Bennett 
Customer Relations Manager, Good For You Fitness 
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