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	EDUC 270
	DESCRIPTIONS: planning form and GRADE SHEET



LESSON 1: WHAT IS EDUCATIONAL COMMUNICATION?
Learn on Your Own (Reading Guide)

	Question
	Your Notes


	What is technical communication?  How is it similar to educational communication? How does technical communication differ from educational communication?
	Understand/ fulfill a task. 

Usage every day: books, journals etc. 

Engineers, accountants. 

Educational communication intended for a lot of individuals, to learn from, transfer of knowledge etc.

Technical communication deals more with work related environment. 



	Several of the characteristics of effective technical communication focus on meeting the needs of readers.  What does this mean to you?  To meet the needs of readers, how might you go about writing differently than you have in the past?
	Needs of readers means that explanation must be clear and concise, with clear instructions to follow. I would go about writing differently than before by identifying who the intended audience would be. To make sure that the document is easy to navigate, and they are able to understand it. 




	
What is the process for creating technical communication materials described in Chapter 3?  

	The process for creating technical communication materials is seen as follows, as described in chapter 3 of the textbook, one must plan, draft, revise, and edit and proofread. The drafts will always need to be reviewed, and be edited, and approved.  The final draft should be accurate. 

	
Compared to the way that most students create papers for class, this process is more complex.  
What changes to your everyday writing practices will be needed so that you can follow this more complex process?

	The changes that I need to make to my writing process will be making the 3 drafts, and editing my work more precisely. I would also have to plan an outline for my work and my writing. I would need to brainstorm for my writings as well. 



LESSON 1: WHAT IS EDUCATIONAL COMMUNICATION?
Learn on Your Own (Reading Guide)  
	Question
	Your Notes

	Are you free to copy material?  Why or why not?
	No, you must always cite your sources, if they are not your own ideas. 

	Why is citing material important?
	It is important because we must always acknowledge that this is somebody else’s work and not our own, we must give credit. It is important to honor where and from who our information came from. 


	
Suppose you referred to the article “12 New Habits to Make 2008 a Great Year” by Donna Nebenzahl on page 14 of the Montreal Gazette, January 5, 2008, in your paper.  
How would you cite the article in the body of the report?  
How about in the list of references?

	Nebenzahl (2008) has thought of this as well…
Nebenzahl, D. (2008.) 12 new habits to make 2008 a great year. Montreal Gazette, p.14-15. 


	
Suppose you include a direct quote from page 188 of Pat Brogan’s article, “e-Learning Standards: A Framework for Enabling the Creation and Distribution of High-quality, Cost-Effective Web-delivered Instruction,” which is published on pages 167 through 214 in The E-Learning Handbook: Past Promises, Present Challenges, which was edited by Saul Carliner and Patti Shank and published in 2008 by the San Francisco-based publisher, Pfeiffer.   

	“…” (Brogan, 2008, p.188).
Borgan, P. (2008). e-learning standards: A framework for enabling the creation and distribution for high-quality, cost-effective web-delivered instruction. In Carliner, S. & Shank, P. (EDs.). The E-learning Handbook: Past Promises, Present challenges, San Francisco, CA: Pfeiffer. 

	
Suppose you want to use the chart about Bloom’s taxonomy that Don Clark includes on his web page at: http://www.nwlink.com/~donclark/hrd/bloom.html. 
Can you?  If so, how do you cite it? 


	Yes you can.  With written permission. 
Clark, R. (n.d.) Bloom’s Taxonomy. Viewed at http://www.nwlink.com/~donclark/hrd/bloom.html. Visited April 16, 2008. Used with permission. 


Among the many terrific resources that the Concordia Library has prepared for its users is the citation and style guides that you should review now. 

Specifically, choose the link “A Guide for Writing Research Papers based on APA Documentation” (http://www.ccc.commnet.edu/apa/index.htm). 
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