COMM 2100: Theoretical Traditions in Communication Studies

Lecture 1: Appreciating Communication Theory

What does it mean to appreciate something?
· It’s to take account of its value, treasure it.
· In this class we are appreciating communication theory.
· We are appreciating those who try to make sense of communication studies

What is Communications?
· Communication is the study of the production, distribution and reception of messages with a particular concern about their social effects.
· No effect: does not effect society
· Limited effect: some effect on society 
· Direct effect: example school shooting caused by too many video games
· Communication is the study of our relentless search for connection with the others in the world around us
· We are fascinated by the connection between human beings in any form of communication
· We are constantly searching to form a connection with people
· In the study of communications we appreciate that quest for connection 
· In this study we often observe that connection fails, very many misses and very few hits 
· Failed movies, television shows, political campaigns
· Despite often failures we never stop trying
· We study communication as a way to make sense of what it means to be human
· We seek out connection and try again when it doesn’t work 
· Theorizing about communications is to explain and understand what is going on.
· We do this because something is going on in the world around us 
· Somebody has written something before, either something that we do not like or something we think explains the thing which is happening
· Good theorists write in context
· Theorists work under influence 
· Influence by real life events which influence them to have a certain perspectives on something
· Many of the essential writers in communications are witnesses to things in the real world and they desire to explain what is going on 
· Most draw their information and perspectives from other sources
Recurring Themes in this term
· Power
· Persuasion
· Mediation
· Technology

Lecture 2: History of Communication theories

Values
· Represent the things that are persuasive to you
· Love and courtship are all about persuasion 

Ancient Greece
· Plato (Phaedrus by Plato) and Socrates
· Phaedrus is not about media, it is about love
· Phaedrus is not about talking, it is about truth
· Phaedrus is not about technology, it is about connection
· Theories of media that follow in modern age typically stand in for broader anxieties about love and connection – namely what is lost or distorted in human relations as a result of communication that has become mediated by technology and which produces an endless supply of representation
· Plato: something is lost when memorization turns to writing
· When written you are only getting a version of what was said 
· Socrates: writing is like a painting, it is a representation 
· Once it  is written down it can spread and be read by people who may not necessarily understand it 
· The concern of what happens when the message is separated from the messenger
· The move from orality (speech acts) to literacy (written acts)
· The primary means of information is through rhetoric 
· The two major reasons that supported someone’s persuasiveness was memorization and repetition
· The ability to memorize then repeat back ex: he is able to convincingly memorize his lecture and then say it back
· Most discussions are about persuading the other parties
· Plato’s Allegory of the cove
· Reality is based on your perception, how we make meaning or understanding or make truth of the world
· People believe in what they believe in an not what others claim
· Bring up again the concern about the gap between representation and reality
· Public Opinion 
· People believe what they believe, and therefor can be misguided even when presented with the truth
· Exodus
· Do not pray to false idols 
· Can be related to today’s concern that people care more about how much money they have etc.
Camera Obscura
· A box with a whole on one side and the light comes in from an external source and passes through the whole, projecting the image upside down
· Part of these rapid new innovations in seeing 
· “All the management of our lives depends on the senses, and since that of sight is the most comprehensive and the most noble of these, there is no doubt that the inventions which serve to augment its power are among the most useful that there can be” (Rene Descartes)
· Seeing is believing
· These types of inventions allow humans to go further than they were able to go before

Invention of the printing press
· Mass production 
· Before printing press there were 30,000 books, after there were 50 million
· Makes possible the preservation of knowledge
· Our knowledge of things is based on the things that came before
· With this we get a reading public, reading becomes a primary medium in which information is transmitted

Franz Mesmerism 
· Doctor that believed he had the secrets that allowed him to access the soul, that bodies were made up of fluids that were the key to sickness and death, and that these fluids were magnetic
· Thought he could treat people by fixing magnets to them to increase the circulation of fluids
· Part of a number of attempts to use electricity as a way to communicate between bodies, that with the invention of electricity comes the force of energy and light, do things we never thought were possible 
· People believed electricity was pure because it was possible, was the best way to purify yourself
· Technologies are given spiritual qualities 
· The move from subjects to citizens, from kingdoms to nations, from serfdoms to democracy through the emergence of free press, the media of opinion whose purpose is to inform people of actions of those who are in power
· People who usually would never be entitled to an opinion are now able to share those opinions through media
· Anxiety: can people handle all this information



Mill
· Government should ensure that people are able to develop in their own way and are able to rationalize things for themselves
· Only through the diversity of opinion is the existing state of human intellect, a chance of fair play to all sides of truth

Communication before Communication 
· Moves from rhetoric to writing, from orality to literacy
· Concerns over the gap between reality and its representations
· The emergence of vision as a master sense
· Concerns about how “free” free speech should be 
· Scientific and technological innovations acquire spiritual qualities
· These developments reflect two dominant feelings
1. Incredible excitement by some about the potential for societies to be transformed by forms of communication that transcend time and space
2. Incredible anxiety among others that those transformations may threaten elements of social order

Lecture 3: The transition to traditional to modern society

Four Key Concepts
1. Urbanization: emergence of cities
2. Nationalism
3. Massification: crowds and mass media
4. Speed

Processes involved in the transition ( late 1800s – early 1900s)
· Industrial revolution: steam engines, mass production
· Emergence of nation states, Countries emerge from large empires and these countries are no long ran by the emperors but “democratic” leaders and representatives
· Individuals are no longer subjects of kings and queens but citizens with various rights
· Rapid industrialization and urbanization: rapid transformation in cities
· Cities become places people go to in search of better economic opportunities
· Development of mass transformation
· Early examples of subways
· Verticality: associated with modernity – high rises because so many people populate cities and the only place left to build is up
· Most forms of communication were created in this time
· Early forms of computing (calculation)
· Photography
· Motion pictures
· Early experiments in radio and television
· Many people who made the move from rural to urban centers were shocked to be lifted out of a small community where they belonged and knew everyone then were thrust into a crowded place knowing no one
· Increase in mass jobs
· Increase in literacy
· A separation of work and leisure that did not exist prior to urbanization
· “All that is solid melts in to air” – describes this transition for people form rural to urban 
· Creates a worry – what is going to happen as a result of such immense change?
· How are all these changes affecting society?
· What happens to the way things once were, and what happens to the people who are left behind?

Gustave Le Bon 
· Member of the aristocracy
· Concerned about the affects of industrial revolution 
· People are now coming together in new ways: people are now part of crowds 
· Noticed a change in behavior when people are in crowds
· Crowds now have their own psychology
· When people join the crowd they lose themselves
· Individuals are driven by reason, crowds are driven by emotion, and irrational urges – at this time these irrational urges were referred to as feminine (people became emasculated as a part of the crowd)
· Le Bon wrote this as advice to powerful people about how they might go about manipulating that crowd


Le Bon Theory of Crowd + Mass Media 
· Le Bon’s theory that the crowd had one psychology made mass media much more attractive
· Cinemas: serve the crowd, inexpensive entertainment
· News Paper: before 1840s were 1-2 page in length, you could only get if you had a fairly expensive subscription. Information was relevant to business people. Funded by a political party
· With the invention of mass production allowed more newspapers to be produced, could now be sold on the street
· Ads began appearing, made the price lower for buyers
· Newspapers were then distributed every day
· The newspaper filled the information gap that they weren’t used to having when they lived in small villages
· Companies develop things like brands and packaging to communicate trust in their product being reliable
· People used to rely on neighbors for information ion which products were good and rely on neighbors to share products with each other 
· Media institutions functions are to reproduce the village
· Media attempting to recreate the bonds that existed in villages
· Trust moves from other people to institutions, we now trust in corporations
· All in attempt to recreate social bonds that had been broken by processes of modernity
· Concern that corporations will manipulate the mass by capitalizing on the need for this gap to be filled 

Speed
· The pace of life has sped up tremendous
· The whole process of rapid paced life began with the telegraph
· The telegraph speeds things up and cuts distance: annihilation of time and space
· It permitted for the first time the effective separation of communication from transportation
· Control at distance

Communication in Modernity
· Transition from traditional to modern societies
· Themes
1. Process of urbanization result in large numbers of people living together, these people come to be conceived of by as masses and crowds which possess a unique set of behaviors
2. These new city dwellers must learn new ways of living with others in unfamiliar surroundings. How do these people live together in peace and harmony? Many people say it must have to do with communication.
3. Technological developments in transportation allow for communication at a distance and at considerable increased speeds
4. The emergence of media industries who appeal to mass audiences by offering content at a reduced rate in return for exposure to advertising

Lecture 4: Modernity and its Discontents: Marx and Freud

Approaching Theorists and their writings
· As historical figures
· Must first understand who the theorist is
· Understand the context in which they are writing 
· As communicational theorists
· What do they have to say about communications

Process of modernity as a result of communication technology
· What once was solid is now fragmented 
· Things are speeding up 

Karl Marx
· London, England 
· London was at the center of the industrial revolution, causing people to come from rural areas to search for better economic opportunities
· London had the daily newspaper
· Crowding of people e
· Anomie: the sense of being alone or isolated even though you are surrounded by others
· Huge class divide: incredibly rich neighborhoods and incredibly poor slums
· Product of systems of trade (capitalism), systems of mass production, systems of work (wage labor), new divisions between free time and work time and the development of things such as stock markets and the linking of those markets in early processes of globalization
· This is the time when Marx first comes to London after being kicked out of France
· Was a writer coming to London to study economic life
· Comes to the conclusion that human beings are naturally social and communal
· Those values are expressed by the way we make things, the way we make things expresses the social relation between the maker, the product and those for whom the product is made: Relations of production 
· People trade with others due to a sense of mutual need
· What are the values that go into the things we make the things we wear
· What we make expresses our values, how we go about making something reflects those values 
· Capitalism completely changed those relations of production 
· Capitalism replaces our natural human desires for social and communal exchange and converts those into concerns over profits
· Now under capitalism, the worker has no control over the means of production  - no longer in control of what they do with their products 
· Farmers used to be able to decide what they do with the products they grew, when to pick them, who to give it to but when they moved to factories they had no say in these things anymore
· Workers work for wages, commodify themselves
· The employer owns the demand of production, offers the worker a wage that stands in place for the social values that used to be contained in trading
· Money is an abstraction of value
· The satisfaction we might have once had for labor has transformed to only satisfaction from profit (work for money not joy)
· This transformation means we are now in a new historical time
· Historical Materialism: believes the best way to understand the transition from traditional to modernity is by looking at the changes in relations of production
· Commodity Fetish 
· Capitalism has made it that commodities no longer show the labor that is put into them, it is all now hidden from consumers
· It makes the commodities more attractive and “fetishizes” the products in order to abstract the labor put into it 
· The exploitation of workers is hidden beneath the products
· Use Value: all societies make things for use
· For Marx use value was social 
· Commodities have exchange value which is independent from use value (exchange value: price)
· Commodities highlight the exchange value
· Use value may be the same (computers) but exchange value is different (cheap laptop vs. Mac) 
· Highlights the profit
· Abstraction of social relations in the name of acquiring surplus value
· Abstracts labor
· Encourages exploitation 
· Laborers were noticing they were being exploited
· The ruling classes would agree but encourage them if they keep working they could earn a promotion or buy more things
· This ideology was presented as truths: leads laborers to false consciousness
· False Consciousness: that you think what is going on but you do not
· This is all part of the further abstraction of individuals from their means of production 
· This is the driver of historical and political change

Marx writings have stood the test of time because Marx is the most powerful critic of the transition brought on by the process of modernity
· His writings were like a diary of transformation 
· A powerful figure in communications because his concepts can easily be applied 
· Commodity fetish and advertising 

Marx and Ownership of media
· The owners are in control of distributing ideas, morals and values
· Powerful position amongst society, could be distributing their own ideology
· Marx: his writing connects us to this change 
· What was lost in this transition

Freud
· Vienna
· People coming form all over: becoming a cosmopolitan
· Ruled by a catholic aristocracy 
· Incredible developments in the areas of arts and sciences at this time 
· Birth place of Nazism
· Incredible feeling of the promise of modernity: people expected high things from the transition
· This is the period when Freud came to Vienna
· Freud is a doctor and a scientist
· One of the first things that he studied was the physiology of eel testicles
· Experimented with cocaine as a he believed it could cure eye strain – became a heavy user and influenced others to try it too
· Liked to read literature
· Liked to collect antiques 
· This information could help us understand his writings: him looking for antiquities and writing them down: these antiquities were found in the soul 
· Can be paired with Marx because while Marx considers the terrible effects of the transition to modernity on the external ways of living, Freud focuses on the effect of this transition on the internal ways of living (individuals psychology)
· Crisis of consciousness/ psychological hysteria (people having mental crises)
· Freud in attempt to fix people with this crisis he hypnotizes them 
· But then discovers the best way to figure out what is going on in their lives it to just ask them some questions
· By doing this it allows Freud to find the problem or the ’antique’
· Develops a theory of mind based on this: the transformation to modernity has made people psychologically change: people are upset
· As society develops, people have to play by the rules to ensure everything runs smoothly 
· These rules are incredibly frustrating for those who are not used to it because our animalistic instincts and impulses to do things are pushed down and these pressures to uphold ourselves to a standard are being emphasized by modernity
· Neurosis: inner conditions
· Caused by people not being able to tolerate the frustration which society imposes on individuals in the service of cultural ideas
· This frustration may need to be acted out in other ways 
· Sex is the foundation for the science of mind
· Peoples behavior is related to sexual desire that is created at birth
· Children acquire this desire form the mother, frustration because of competition with the father (Oedipus complex)
· Taboos of these feelings, they are being pushed down and repressed creating frustration
· Gets pushed down but sometimes will pop up in dreams, dreams are the place where the repressed are released, where the unconscious become conscious 

Freud in Communications
· Social media is the out poor of your subconscious 
· Id, Ego, Super Ego
· Advertising: is all about desire
· Advertising plays to desires very often in a sexual manor 
· Fast and the Furious – Analyzed psychoanalytically 
· Movies in a theatre imitate a dream 
· Fast and the furious plays on the desires of having no rules
· Plays on our animalistic instincts of being able to drive how fast we want, be with whom ever we want 
· Movies allow us to have the experience of things we are not allowed to do
· 

Marx and Freud in Summary
· Two of the most powerful critics of modernity
· Two of the most powerful witnesses of the transition to modernity and its effects
· Marx: materialist/commodification/advertising
· Thinks individuals are being transformed by the capital
· Individuals are alienated form their labor
· Social order is perpetuated by dominant ideologies that reflect the view of those in power
· Thinks this process will eventually end with a collapse of the system and people will once again take control of their means of production
· Freud: a way to study how media expresses/taps out/ brings out our repressed desires
· What lies under the surface is that modern life creates new rules
· Those rules get in the way of individual’s impulsive behavior 
· Feelings become repressed in unconscious 
· The unconscious can be brought up through psychoanalysis: talking, listening, writing and interpreting responses
· Common Themes among the two
· Loss
· Frustration
· Alienation 
· Powerless 

[bookmark: _GoBack]Week 5: The Frankfurt School of Critical Theory

Theodore Adorno and Max Horkheimer
· Attempt to take some of the questions asked by Marx and apply them to art
· Paul Lazarsfeld brought them to new york 
· They are exposed to different kinds of movies and music that they were not used to 
· They were asked to study how people listen to music
· Analyzed if Marx’s theories could be applied to art
· What capitalism produces are a series of contradictions which can be understood in terms of dialectics 
· In one hand capitalism can generate great wealth but can also generate great poverty
· The period of enlightenment brings reason and rationality
· Why can people not see the harm in what is happening?
· The same machines that can mass produce goods can mass destroy people.
· Make out the disconnect of what society says their values are and what they really are
· People say Capitalism will eventually abolish poverty, reality: it will actually be deepened by capitalism
· Said that media is bringing entertainment and movies to everyone, reality: they are giving you a watered down version of what you think you are getting
· Said that movies bring enjoyment, and escape, reality: it is made to distract you form the extent to which you are being manipulated
· What Marx Said about the economic industry can now be applied to culture
· Art has been completely coopted by capitalism
· Discredits art
· Art looks like freedom and improvisation but the musicians and artists are bound by certain rules, things become generic
· What you’re sold is a manufactured pleasure
· Compares mass production of cars to the production of movies
· Critical Theory lifts off the mask and reveals what’s underneath
· Example: people think Taylor swift makes all the calls and decisions but in reality she is told what to do by limits and by others
· Adorno and Horkheimer expose this, rip the mask off

Summary
· Critical theory extends some Marxian ideas – especially those having to do with alienation and commodity fetish – to the realm of art and culture.
· Also incorporates Freudian ideas about desire: why do people find pleasure in the things they do?
· For Freud it is about repressed sexual impulses, for Adorno and Horkheimer it is about deception.
· Critical theory aims to expose the gap between rhetoric and reality within a given historical situation so that people will one day become emancipated form their station.
· Adorno and Horkheimer view artistic production as industrial. Art claims to be original and an expression of individual creativity but in reality all culture is mass produced in much the same way that we produce cars
· They use the term culture industry to refer to the mass production of culture , of art’s submission to the logic of commodities.
· If your experience with art makes you happy that is a problem, art should make you unhappy so that you realize how unhappy everyday existence is.
· Critical theory represents a blistering critique of the legacy of the enlightenment. 
· What was supposed to provide us with reason and knowledge and freedom from religion and tyranny has instead brought us capitalism, commodification, and fascism, genocide and destruction.
· To what extent does critical theory apply to digital culture? What are we really getting wen we are living our lives online?

Week 6: Adorno and Horkheimer continued plus Benjamin

Annotated Bibliography
· Three components
1. Thinker
Ex: Marx
0. Concept
Ex: Alienation or Commodity Fetish
0. Application
Ex: Television

Adorno and Horkheimer, Studies in Philosophy and Social Science, 9 (1941), p.25
· The making of art has been largely consumed into capitalistic modes of production
· Cars and movies undergo the same purpose of mass production
· Same terms are useful and apply
· If art cannot serve as a challenge and have us reflect on social life then political changes are impossible 
· Art= politics (understood aesthetically)

Adorno ‘Mass Culture is a kind of training for life when things have gone wrong’

Critical Theory: unmask the hidden truths behind mass culture, what we think is entertainment is a distraction
Standardization: keeps the customer in line and does their thinking for them
Pseudo-individualism: makes them forget that what they listen to is wholly intended for them or pre-digested

Walter Benjamin- The Work of Art in the Age of Mechanical Reproduction
· Adorno brings together Marx and aesthetics
· Benjamin brings together Marx, aesthetics and politics
· What is more valuable? The authentic or the reproduction. Why?

Two components in any piece of art:
1. Material: what was used to make the art, who owns it, when can you see it, where can you see it
2. Mystical: what has went into it, feeling, sentiment, the artists view and sense, believe there is something inherent and a form of communication in the art (what it means when something is authentic)

Benjamin tries to work out the material and mystical components of a piece of art when it is mass produced
· The thing which was the most individualistic of things can be reproduced at incredible speeds
· Originally work is shared and distributed

History
· Work was acknowledged after his death
· Frustrated and tragic figure

Inspirations
· Marx is an influence as he is a powerful critic of capitalism and believes that there may be forms of aesthetic experiences that are revolutionary, that are could be political
· Inspired by German playwright Brecht who produced and staged political plays

Paris
· Enjoyed Paris and the the archives (indoor malls) where people could walk protected from the elements and where the shops displayed thing
· Streets are laid out efficiently and shops presented for one to buy
· Flauner: someone who walks aimlessly and will look but not buy (just because something is meant for me to do does not mean I will do it)

Jewish Mysticism
· Kabala: Believes that objects have mystical presence
· Through an appreciation of the mystical objects that one can find person redemption or liberation

Hashish
· Many people during this time are experimenting with drugs
· Can help one to find something in this trance

Dadaism
· Attempted to create by pictorial and literacy- means the effects which the public today seeks in the film

What to do?
· Believes that are is being used for commodities
· Conflicted because he believes that each piece of art has a mystical presence
· Torn between the two things

Tries to work them out in the article ‘In the Age of Mechanical Reproduction’
· Authentic Art
· Can control who has access and for how long
· Reproduction of Art
· This is gone, tradition  it done
· When the object is freed from its authenticity, it can create its own new meaning
· When art is freed from its aura, they are now placed in the realm of politics which is part of a struggle over meaning
· How is communication governed and represented with regard to time and space


Week 7: Theory after World War 2: Questions of Influence and Effects

Features of this Post War Context
· Firstly, war: genocide, holocaust 
· Development of powerful killing machines
· About to enter a period of relative prosperity 
· In the west the economy booms, employment is high
· Suburbs flourish 
· Highways develop to connect cities and towns 
· On hand it is a period of destruction and on the other is a period of individual prosperity
· What ties these together is that it is during this period that the concept of communication becomes the term that is used to explain different kinds of phenomenon
· How are people encouraged to go into war: communication 
· How do people learn about values and ideals: communication 
Influence of Communication in the process of war 
· Governments began to make use of media to gain support while going into war
· Advertising and public relations
· Emerge in the 1940s as efforts to encourage participation in war 
· Emergence of Mass media
· Newspapers 
· Propaganda
· Brings together mass media, advertising and public relations
· Influence public opinion
Studies
· A massive study was undertaken to document the effect of movies on the behavior of children 
· It is called the Payne fund studies and the report documented tendencies that children would replicate the behavior they saw in movies
· Said that movies influence bad behavior because the movies glorify criminals, etc.
· Comic Book study showed similar results
· Kate Smith Bond Day
· Lady stayed on the air for 13 straight hours to raise money to support the American war effort: she raised close to $40 million
1948, people are really thinking about
· How wars happened and why people kill each other 
· How people can live in peace again 
· How people learn about the world around them 
· How people deal with conflicting information 
· How people come to trust in people they do not know to buy what people (journalists, companies, advertisers, governments) are selling to them 
· The power that certain agencies have in communicating the same messages to large numbers with relative ease and efficiency
· These are all questions of influence and effects 
· Many believe that the answers to these questions include a better understanding of communications – and more importantly – mass communication
· Many believe that the task ahead is to better understand the role that forms of mass communication play in society
· Have to understand the effects on behavior 
Questions of influence and effects
· To answer them scholars turn to two different forms of knowledge
· Sociology 
· Psychology 
· And then they turn to two different ways of collecting information n 
· They count things 
· They describe how people react to things
· This reflects their desire to create a scientific approach to studying communication
Two theories
· Behaviorist: those who believe there is a one way relationship between communications and behaviors
· Watch a movie: behave like this 
· Think of communication as a hypodermic needle, communication is like being injected directly with content that will directly influence your behavior
· Full effects
· Functionalist: those who say communication serves different roles in society and it is our job to understand those roles 
· Limited effects
Media’s Role
· Fills gaps of knowledge that people experience from moving from rural areas to smaller towns 
· It is not as simple as saying there is a one to one relationship between media and behavior
· These effects must be understood socially 
Harold Lasswell
· Studies propaganda and it’s effect
· Says we can think about the structure of society by understanding the influence of the powerful over the less powerful
· Compares society to the human body: all of the pieces work and fit together to do the things they are supposed to do
· Each of the different institutions (government, media, schools) are comparable to limbs 
· Sees communication as being an important function of being a well operated society
· We can think of communication as a process
· Who, says what, in which channel, to whom, with what effect?
· Function
· Surveillance of the population by the elite (attaches, diplomats, leaders)
· Keep an eye on the world in which we live
· Correlation of the findings to all components of society (journalists, reporters)
· Transmission to the young generations (teachers, parents)
· Introduction to a limited effects view of communication which was very different at the time 
Paul Lazarsfeld
· People who have access to controlling the media outlets obviously have a certain amount of power over the general population 
· Asks people about their intentions to vote
· Focuses on people who have decided to change their mind
· What made them change their mind?
· What he discovers: people influence people
· 2 step flow: Message > Medium > Opinion leader > Receiver
· Focuses on the personal relationships people have
· Media is just one of a bunch of tools people use to make sense of the world
· Decisions are made from a combination of advertising and the influence of other people (friends, idols)
· Wrote a paper: Personal Influence
· The role of mass media 
· The ways in which mass media emphasize an appeal to mass audiences 
· Status Conferral 
· They give support for things, raise people up, give people platforms and then highlight your status 
· Example: the only thing that makes Khloe Kardashian different from us is that the media has chose to feature her which legitimizes her as a popular person 
· Canalization 
· Structure, frame and determine how we will understand something
· Do this inline with our social values 
· The media will cover something in a way that reinforces our social values
· Narcotyzing Dysfunction
· Media offer us lots and lots of information but very few ways to engage
· Keep in mind this is pre internet
· You read the newspaper and are filled up with so much information but there is no way to reply aside from a letter to the editor 
· No way to directly influence media production 

Lecture 8: Technology Organizes Society: View from Toronto
Technological Theorists
· These theorists are interested in how technology affects society
· Most people think about how is it a tool that people use to get by
· They are of the belief that technologies have a determinative role in how societies are oriented
· Frequently referred to as technological determinists (offensive to theorists)
· Meaning they believe there is a one to one relationship between media and the audiences
· However, they believe it is more than a one to one relationship therefore what they are labelled is unfair 
· A fair claim is that they are interested in technological forms, they are not interested in the contents of television shows, newspapers etc. but the mediums, the telephone as a form of communication, television as a form etc.
· Innis is interested in the material components of these forms
· For Innis a computer is plastic, metal, silicone 
· McLuhan 
· Media can be understood in terms of what they do to our senses
· Some people say these are characteristically Canadian ways of understanding communication 
· Canada is a technological nation 
· Look at the map: so much land mass, but so spread out meaning that we are a country can be attributed to technologic communication 
· The Railway 
· Trans-Canada Highway 
· CBC (Broadcast) anywhere in Canada
· Heavily cabled nation in the world 
· Living in spite of the elements
· Canada’s specific historical features have impacted their perspectives
· Ties to Britain 
· Country that was once a colony now a nation 
· Really close to the US, a powerful country 
· Canada as a country is between these two forces (Britain and USA)
· Giving Canada an understanding of power from without
· Centers, margins 
· Powerful centers (main Cities) , smaller less powerful margins (Smaller towns)

Harold Innis
· What brings him to think about communication is writing and printing 
· Economic historian: interested in the role played by economics in establishing centers and margins
· How are some places economically developed and some not?
· The Staples thesis
· One of the ways economic power is recognized is by looking at staples which are key economic resources, in Canada one of these staples is fur, or cod fishery, or pulp making.
· Canada’s economic development can be understood by the way we exploit our national resources and then trades/exports them
· The control of these staples comes with a lot of power, staples play an important role about the health and power of nations 
· Who ever controls the staples, controls a lot of other people
· From the staples theses he turns to communication 
· This can be applied to questions of communication 
· All forms of communication take place in space and time 
· Replace medium of communication with trading staples, replace power with knowledge
· Who ever owns the trees, owns the newspapers, has control over how knowledge is disseminated
· 5th Century Greece: Orality
· Rhetoric: information transferred from one to another through voice
· Innis argues that decisions used to be made by dialogue, communication is shared/democratic 
· Balance between oral and visual communication is the key to healthy functioning society
· Then came the alphabet
· With the alphabet, dialogue turns into text
· The most powerful people are those who can convert their ideas into words and write them down 
· Laws also get written down, regulations, bureaucracy’s 
· Whoever controls the text ahs power over the dissemination of knowledge
· The written word travels independently of individuals
· The person who holds the power is the person who holds the words
· This sets up: Monopolies of knowledge
· Durable vs. Light Mediums (some characteristics of media are biased, some towards space some towards of time)
· Durable (time Biased)
· Stone
· Clay 
· Long lifespans
· Hard to transport
· Light (space biased)
· Paper 
· Radio waves
· Short lifespan 
· Easy to transport
· For Innis healthy societies require a balance between space and time biased media, because they are disseminators of knowledge which is both time and spaced biased 
· The concerns Innis had about staples economies can also be applied to communication, just as the character of the fur trade is important, the control and quality of communication is also key to understanding a nations power and the health of its democratic system.
· He draws out the material of mediums
· Cannot understand newspapers unless we understand the trees
· He is also interested in questions of control 
· Who controls the materials that make it possible for us to communicate that give us access to knowledge?
· Whoever controls the access controls the knowledge
· He wants you to think about the spatial and temporal aspects of communication 
· And to get you to think about the materiality of communication 
· As well as thinking about questions having to do with power
Marshall McLuhan
· Orality -> Literacy -> Electronics 
· McLuhan thinks we are going to go back to the stage of Orality, and it will be television that brings us back there 
· Literacy changes everything
· McLuhan thinks that going to church changes as the bible is created (the first most mass produced book)
· Church then becomes all about the word, all about the readings
· Ear becomes replaced with the eye: marks a significant change in perception of literature
· His book The Gutenberg galaxy, what happens when literacy replaces orality
· Begins to think like Innis “the newspaper is not a time binder but a space binder.”
· Believes television is the most influential medium around and continues to be 
· More powerful than internet	
· Transformative event because it marks the end of the literate age and the beginning of the electronic 
· The transition from literacy back to orality

Lecture 9:  Sciences of Language and Culture: Structuralism and Semiotics
McLuhan and Innis (Continued from last week)
· An interest in a way that technologies organize or effect society 
· Both are departing from a similar vantage point: societies are organized in such a way around communication 
· They are both interested in the shift from orality to literacy 
· The effects of this transition can be analyzed in biases (time bias or space bias)
· Thinking about communication in terms of its materiality, its natural resources 
· From orality comes community, from literacy comes isolation/exclusion 
· Television 
· Then the change from literacy back to orality with the invention of television
· Connects the world, we can see events from other parts of the world 
· Man on the moon
· Extending our reach from one planet to the other
· McLuhan 
· Sees these changes, the power from technology and realizes that technology is going to take us back to a time of orality, which results in connectivity 
· Writes about this: says all different kinds of things are media
· The electric light bulb: a medium of information 
· Media represents an extension of the senses
· Clothing is a medium because it extends the skin beyond its physical limits
· Cars are a medium because they extend our sense of touch 
· Doing all of this to try and come up with a way to make sense of how the world is about to be altered by the new technological developments 
· “McLuhanisms”
· When you are on the phone or on the air, you have no body 
· The sense that if you’re on the phone with someone, no one can see your body
· One of the nicest things about being big is the luxury of thinking little 
· Politics offers yesterday’s answers today questions 
· Brings yesterday and today together: instant replay
· A road is flattened-out wheel, rolled up in the belly of an airplane 
· Mud sometimes gives the illusion of depth 
· You mean my whole Fallacy’s wrong?
· Art is anything you can get away with 
· We drive into the future using only our rearview mirror.
· The future of the book is the blurb.
· The world is becoming a Global Village 
· These McLuhanisms sound ridiculous but what he is trying to do is write in a way that represents all of the changes that are going to happen, he wants to give senses to his words
· He writes about the ways the electronic age is going to mess with people 
· Says the form of communication is way more important than the content
· McLuhan’s Classification of media
· Hot 
· Single sense in High Definition 
· Low audience participation 
· Film 
· Radio
· Lecture 
· Photograph 
· Detribalizing 
· Exlcusive Extends space
· Cool 
· Many sense in low definition 
· High audience participation 
· Television 
· Cartoons 
· Seminar 
· Telephone 
· Tribalizes 
· Inclusive
· Collapse space
· These categories are not models, there is a lot of vagueness and overlap between the two categories – they are attempts to get at the sensory experience of different media forms
Structuralism 
· The big question: what causes things to happen?
· The bid debate: determinism or Free Will?
· In other words: Is it me or something bigger?
· Put a different way: How free are you?
· Now in a way I understand: Who is the boss of me and my life?
Why are things the way they are
· Two answers:
· Because we made them that way (we are the force) – “The Man Did It”
· Things are bigger than us, larger systems in place that are so large and so difficult to comprehend that are responsible “Systems”
· Attempts to explain things in systematic terms
· Most obvious system: divine force (God)
· Today: the systematic approach we take is Structuralism
Structuralist Approaches
· Want to understand the structures that determine how people communicate 
· Think about the extent to which we have free will
· Algorithms: structure our lives
Language
· Searle: Professor of Language 
· Talks about what words do, the incredibility that people have the capacity to give direction and organize the entire world of knowledge with words
· The sentence
· Rules about the sentence are engraved in us without even thinking about it 
· Humans are able to generate millions of sentences
· Someone can say a sentence that you have never hear before and will never hear again but you will still be able to understand it, demonstrating that you know the rules of sentences
· We learn about the configuration of the components of sentences and what they can do in relation to each other
· Rules about what is possible, if things are not organized in the proper way then the sentence will make no sense
· Same thing applies to a game of chess

Saussure
· Creates what he calls Semiology
· Language is no longer ooked upon as an organism that develops independently but as a product of the collective mind of linguistic groups 
· Language is a fund accumulated by the members of the community through the practice of speech, a grammatical system existing potentially in every brain, or more exactly in the brain of the group of individuals; for the language is never complete in any single individual but exists perfectly only in collectivity.
· Words do not mean anything unless they are collective knowledge
· Language is a system of signs: each ahs two components
· A signifier (A word or sound-pattern): S-T-O-P
· A signified (an Object): stop sign 
· For Saussure, the relationship between the signifier and the signified is neither historical or natural, but arbitrary
· Not diachronic (relationship to time)
· But Synchronic (relationship to things)
· Things that are like it, things that are its opposite 
· Each individual word is meaningless outside of the structures of language that govern how we speak, what we hear and how it will be understood 
· Language is not of the speaker; the speaker is playing out the rules of language 
· Two key Concepts
· Langue = language = system = structure
· Parole= speech = use = utterance = instance 
· They are inter-related. You cannot have one without the other. The Parole shows us the presence of langue, the existence of the structures that provide the framework for communication, the langue provides the meaning to understand the parole
Todorove
· When applied beyond language
· No cultural aspect is unique insofar as it is a particular instance which reveals a deep structural component that is part of the wider human culture
· No individual film, piece of music, novel etc. is unique, but rather is a particular instance which reveals, to varying degrees, the deep structural components that structure narratives across cultures
· Our enjoyment or disappointment of a text comes through the recognition of its structural elements. This Makes it possible for us to understand the content of a films
· What applies to films etc. applies to the whole world around us, in the same way we understand a sentence we understand the world: through a structure
Lecture 10: On Images and Representation 

How is meaning communicated?
How do things “mean” something?
How can we understand the way that meaning is possible?
What creates the potential for meaning?
· Answer for first half: Structuralism
· Systems
· People organize words according to certain rules in a way that meaning may be communicated
· Tone: skeptical of individuals

· Answer for second half: Individualism
· Sceptical of systems

The culture of the 1950’s
· Enthusiastic for systems, Era of conformity
· Hopeful that systems will create opportunities for individuals
· Nervous about systems

The culture of the 1960-70’s
· Enthusiastic about individuals
· Angry about what systems have done to individuals
· Nervous about individuals

Language is a system of signs, each sign has two components
1. Signifier (a word or sound pattern)
2. A signified (an object)
· Think of the word “PULL” as the signifier, and pulling of a door as the signifier 
· PULL is part of a system of words
· It’s opposite, PUSH
· Other words associating with doors: bang, drag, kick

For Saussure 
· Langue=language=system=structure
· Parole=speech=use=utterance=instance
· They are inter-related. You cannot have one without the other. The parole shows us the presence of langue, the existence of structures that provide the framework for communication; the langue provides the meaning to understand the individual utterance so that we can truly understand its significance 
· So: No individual utterance is that special, we are just conforming to laws of semiotics
· Structures behind every language are the same
· No individual film, piece of music, video game, novel or television show is unique in and of itself, but rather is a particular instance which reveals a deeper structure
· Ex: in computer language, everything is binary. Everything can be made into 1’s and 0’s in a programming system. 

Jean-Paul Sartre – Age of Reason
· “He was free- free in every way, free to behave like a fool or a machine, free to accept, free to refuse, free to equivocate, free to marry, to give up the game, to drag his dead weight about him for years to come. He could do what he liked, no one had the right to advise him, there could be for him no Good or Evil unless he brought them into being.”
· You’re in charge of your own existentialism

Claude Levi-Strauss – Structural Anthropology
· “Like phonemes(words), kinship(relationships between family) terms are elements of meaning; like phonemes, they acquire meaning only if they are integrated into systems. “Kinship systems” like “phonetic systems” are built by the mind on the level of unconscious thought.”
· “In the case of kinship as well as linguistics, the observable phenomena result from the actions of laws which are general but complicit.”
· Underneath all cultures are systems
· All cultures do things different, but under each practice is a set of similar practices
· Integrated into the mind just like grammar and syntax
· No matter the different ways that cultures celebrate birthdays: all are a celebration of passing through time
· Sentences structure how people speak, traditions structure how people of all cultures live
· “Customs of a people are always marked buy a style…”
· Limitations to choosing certain combinations from an ideal repertoire which it would be possible to reconstitute
· By drawing up an inventory of all those customs that had been observed, one would be able to draw up a periodic table like what of the chemical elements
· “Notwithstanding the differences between the several parts of mankind, the human mind is everywhere one and the same and has the same capacities. I think this is accepted everywhere.”

Roland Barthes – Mythologies
· How do we make sense of myths?
· “A system of communication: a message, like a sentence that allows one to perceive that a myth cannot possibly be an object, a concept, or an idea; it is a mode of signification, a form.”
· Not defined by the object of its image, but by the way in which it utters this message
· “But what wrestling is above all meant to portray a purely moral concept: that of justice.”
· The death of the author – the author is nothing more than a man who writes… a text is a tissue of citations, resulting from the thousand sources of culture
· Tzvetan Todorov
· All stories reorganize and recompose a series of set elements
· Readers interest is not driven by “What happens next?” but the logic of the success 

Types of Signs
· Icons: Signifier has likeness to signified
· Index: Inherent relationship between signifier and signified
· Ex: smoke is the index of a fire
· Symbol: Arbitrary relationship between signifier and signified

Signs in Advertisements
1. Representation of bodes (age, gender, race, hair, body, size, looks)
2. Representations of manners (expression, eye contact, pose)
3. Representation of activity (touch, body movement, positional arrangement)
4. Props and settings
· Remember: it is not only the existence of these signs, but their arrangement in relation to each other that makes it possible to study advertising as a system of communication 
· The reasons why advertisements make sense is because it is created in a certain way (a system of signifiers) so that we can interpret it in a certain way  
· The interrelationship + organization of the image
· From there we can make a structural analysis

Post-Structuralism (After something)

Jacques Derrida
· Systems of structure are arbitrary themselves
· Problem with structuralism is that it does not go far enough
· You speak of things being arbitrary because they are composed of a structure, but the existence of the structures is arbitrary itself
· You can’t get outside of language, there is nothing else
· Disagreement with Levi-Strauss’s structuralists point of view 
· Anything can be a system
· Whole world has signifiers everywhere, waiting to be signified 
· Everything is just an utterance
· Tree is just a fuzzy lollipop… only popularly known as tree because we decided

Logocentrism
· The way you write words are more important than the words
· The script is the character and the personality to the word

Structuralism
· A theory or method in which a discipline or field of study is imagined as compromising elements inter-related as systems and structures at various levels. The interrelationship between those elements are more significant than the individual elements

Post Structuralism
· An extension of structuralism which rejects structuralisms claims to objectivity and comprehensiveness, emphasizing the instability and plurality of meaning. The individual elements are more significant than their relationship to larger structures
· Emerges to address a philosophical problem, in a context here all authoritative systems are beginning to be challenged
· Working through the challenges
· Ex: Dominance of males=resisting this through feminism 
· Zoonan: Feminism involved with more than equality; also interested in symbolic conflict about definitions of femininity
· Power balance between those who make rules and those who are subject to them
· Polysemic: contradictory, divided and plural
· Signifiers separate from the signified 

Jean Baudrillard – The Implosion of Meaning in the Media 
· We have a condition in which information has the purpose of creating understanding 
· We are in situations where we have tons and tons of information, yet we have so much fragmentation of knowledge 
· We think we are smarter for having larger access to information, but this is a myth
· “Thus the media are producers not of socialization, but of exactly the opposite, the implosion of the social in the masses.”
· We are oversaturated with media
· Makes us less social 
· Think about
1. Most of us only read what is on our social media feed
2. Most people read information that justified their own views
3. The way things go ‘viral’, blowing them out of proportion
4. Cases where people to things that are then shamed, insulted, threatened, hacked, embarrassed
5. Cannot discuss a television show for fear of spoiling it for someone else
· We all now live our lives in media, according to media’s terms
· Things with promise to make life better, making it worse
· Things with purpose to improve social relationships, making them worse

Lecture 11: Political Economy and Cultural Studies

Approaches
· Political economy and cultural studies are not theories, but are approaches
· Approach: how we come to or come at a topic 
· Both political economy and cultural studies are both ways of coming at the relationship of communication and power 
· Power: the ability to influence the course of events, exercising one’s ability to do something
· 5 companies control over ¾ of the entire Canadian media sector
· Discourse: the process or faculty of reasoning: reasoned argument or thought, reason, rationality
· The action or process of communicating thought by means of spoken word; interchange of words; conversation, talk. Also: the word exchanged by this means; speech. In later use also written representation of this; communication in written form.
· The body of statements, analysis, opinions, etc., relating to a particular domain of intellectual or social activity, esp. as characterized by recurring themes, concepts or values; also the set of shared beliefs, values etc., implied or expressed by this.
· Example of choice of discourse: difference between “freedom fighter” and “terrorist” or “Inheritance Tax” vs. “Death Tax”
· Hegemony: Political economic or military predominance or leadership byb one member of a confederacy or union over other states
· Social or cultural predominance or ascendancy; predominance by one group within a society or milieu, or by a particular set of social or cultural ideas, way of doing things 
· Audience: the action or scope of hearing; a hearing.
· Those people who have read or regularly read a particular text, publication or writer, considered collectively a readership. 
· All the people within hearing something; Hence the assembled listeners or spectators at a public performance or event considered collectively. 
· Those people who listen to or watch a programme broadcast on radio or television, or who access audio or video content via digital media, regarded collectively; also all those who regularly follow a particular programme, podcast, channel.
· Two approaches are similar because 
· Both political economy and cultural studies are interested in power and communication and interested in the way that discourse, hegemony and audiences effect this relationship of power and communication 
· Both approaches that are inspired to a certain degree by Marx
· Different because
· These two approaches differ on just how far they should take Marx
· Two different understanding of the Frankfurt school 
· Chain of Communication: Producer -> Medium -> Receiver
· Two different ways of understanding how power is exercised in communications
· Political economy assumes power stems from producer
· Cultural studies assume power stems from receivers
· Doesn’t mean that either one ignores the power of the other end but just over emphasizes the area of which power stems from

Political Economy 
· Go back to when nations were born, transition from kingdoms and empires to nations 
· You would get a block of land and need to decide how to distribute it – how you solve this problem says a lot about values 
· Equally distribute it: equality is a value
· Whoever can afford it can have as much as they want: values money 
· Oeconomy: old fashion word for “homeland” (used to be spelled with an O) 
· Political economy is the study of the distribution of resources 
· “Political economy belongs to no nation; it is of no country; it is the science of the rules for production, the accumulation, the distribution, and the consumption of wealth.” (Adam Smith)
· He thought the market would take care of this “Invisible Hand”
· Allowing the market to run itself will have a transformative effect, everyone will act out of self interest and this will result in the benefit of everyone 
· Marx critiques this
· He says that this kind of vision shows that the free market polarizes wealth and people who make these claims do not understand the way that markets work, that markets are not free, they are run by people.
· Not everyone has equal access to influence the market.
· Political economy: a kind of moral philosophy
· How we distribute the resources says a lot about what we think is right or wrong
· Applied to communication 
· Limited resource: frequencies were until recently a limited resource
· Radio was a limited resource, and has the ability to impact the society and therefore it was said that the government should not own radio along with the telephone and mail service 
· In Canada there was the same problem 
· In 1988 Canada saw the power of radio; that radio could be used to connect the whole country and that the private sector would think more about profit instead of unity so decided to allocate all of the power to one organization: CBC 
· Since resources in communications are all distributed among only 5 main companies the case is that the information will be similar for the majority of the news sources
· Thinks that audiences are commodities which are bought and sold and consumed
· Audiences think they are having a good time watching television while being bombarded with advertisements

Lecture 12

Political Economy Continued
· Focuses on the producing end of the chain of communication 
· Focuses on the distribution of resources 
· Media is a scarce resource therefor political economy concerns itself with how the media is distributed 
· Ownership: particular interest in who owns the media, whoever owns the media controls access
· Whoever controls most of the media controls most of the communication 
· Power of mainstream media: since they have the power to reach the audience and distribute ideas, they are able to shape discourse and shape how we think about events 
· The ownership is important because of this power
· Example: majority of newspapers promoted the voting of the conservative party however this did not work out, as the liberals were elected
· Maybe the producers have less power no in 2015 compared to before


Cultural Studies
· Birmingham, England
· Centre for Contemporary Cultural Studies founded by Hoggart
· Interesting location because this was a working class city 
· In this case “culture” refers to “the best and the brightest”
· “Literature is the supreme means by which you renew your sensuous and emotional life and learn a new awareness.” (F.R. Leavis)
· The old definition does not include or place emphasis on popularity 
· Popular was actually a bad thing at the time because it meant it was playing down to the people
· Culture is supposed to build you up so it must be of higher quality than the people 
· Stuart Hall: who comes to England from Jamaica has a very different perspective on Culture
· Hall and Hoggart focus on social class, how people are put into classes and how people exercise their power over lower class
· They observe this on the streets of Birmingham, watching the working classes
· They see that even though people are part of lower classes they still find ways to get around rules, they are aware of their state and the power held over them
· They still find a considerable amount of enjoyment from popular culture even though they are aware it is just light entertainment 
· Hall and Hoggart create an approach (equation) to understanding people’s everyday life
Marxist Concept of “Ideology”
 – Economic reductionism of Marx
 + Acceptance of everyday life as producer of meaning
 + Respect of class and appreciation of popular culture as cultural
–  Decreased emphasis in condition of production as driver of reception 
 + Semiotic approach to language, post-structuralist turns to   discourse
 + Recognition of Multiplicity of Reception
       = British Cultural Studies 
· Realize that the flow of power is not necessarily top-down 
· Shifts the emphasis to the reception end of the chain of communication
· Focuses on the ways that people make meaning in their everyday life
· People take popular culture seriously
· Hall acknowledges that the people who own the media do have a disproportionate amount of power over people, they can encode a message to encourage your opinion but even though they may encode the message in a certain way that does not necessarily mean it will be decoded in the same way

Habermas’ Concept of the Public Sphere
· Public: many different uses of the word/ definitions 
· PDA, Public relations
· A social grouping: the nature of that grouping has consequences
· Gives a barometer of how we think about certain things
· Reflects our set of values, what it means to us to be a member of a public sphere
· Difference between public and private 
· Privacy
· Some people will assume privacy by using their phone as an escape 
· Step away when someone is too close to us
· Tint windows, use blinds
· Anonymous concepts 
· Public
· A way of grouping and separating things from being open vs. closed
· Habermas wrote “The structural transformation of the Public Sphere”
· Says the idea of the “public” is historical in nature
· What we consider to be the public and the characteristics, have been transformed over time: the force behind this transition is the change from traditional to modern society and the role that is played by media 
· History of the Public: before
· In pre modern Europe there was no public life 
· The king or the monarchy was the sours for public affairs and determined for others how things would be (demonstrated through public events such as a military parade)
· A kind of “status update” 
· History of the Public: Transition 
· Emergence of middle class
· Rise of capitalism 
· Decline of capitalism 
· Democratic Systems: comes representative forms of politics
· Teaches people that laying out one’s opinion is important
· Rational and critical discourse amongst people who represent themselves
· History of the Public: After 
· This location where rational and critical discourse could take place was corrupted by media in the eyes of Habermas
· Since the discourse is driven by profits, the quality would be poor
· Companies and governments attempt to spin the truth in order to direct the discourse of people, want to make the population as uncritical as possible
· Public opinion emerges as a science: polling, which is then used by companies and governments 
· Division of members in the public into smaller niches 

Review/Exam

2-hour exam: 50 multiple choice and 2 essay questions









