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TRUE/FALSE.  Write 'T' if the statement is true and 'F' if the statement is false. 

1) 

The Privacy Act of 1983 protects a Canadian's personal information such as age, weight and DNA code. 

1) 

_______ 

Answer:  

[image: ] 

True 

False 

 

2) 

The internet has eroded an individual's right to privacy. 

2) 

_______ 

Answer:  

True 

[image: ] 

False 

 

3) 

Ontario has yet to pass privacy legislation that would govern the private sector in Ontario, so PIPEDA still applies to most Ontario based ecommerce websites. 

3) 

_______ 

Answer:  

[image: ] 

True 

False 

 

4) 

Patents are documents issued by the government to grant anyone the right to use an invention. 

4) 

_______ 

Answer:  

True 

[image: ] 

False 

 

5) 

The ICANN corporation tightly controls the legal aspects of the internet. 

5) 

_______ 

Answer:  

True 
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False 

 

6) 

ICANN is the corporation responsible for operating the dot-ca internet country code. 

6) 

_______ 

Answer:  

True 
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False 

 

7) 

Prior to the enactment of PIPEDA, Canada had little protection for privacy. 

7) 

_______ 

Answer:  

[image: ] 

True 

False 

 

8) 

Industrial property is a category of intellectual property that includes literacy and artistic works such as books, poems, films, and musical works. 

8) 

_______ 

Answer:  

True 

[image: ] 

False 

 

9) 

Any word, symbol, picture, logo or design can be a trademark as long as it can identify the products or services of a specific individual or organization. 

9) 

_______ 

Answer:  

[image: ] 

True 

False 

 

10) 

Deep linking is the creation of a link on one website to a specific part or page (not the homepage) of another website.  

10) 

______ 

Answer:  

[image: ] 

True 

False 

 

11) 

The two major forms of taxation that apply to ebusiness are the following:
income and sales taxes. 

11) 

______ 

Answer:  

[image: ] 

True 

False 

 

12) 

Technology will soon exist that will aid web users in “masking” their identity from the websites they visit.  

12) 

______ 

Answer:  

True 

[image: ] 

False 

 

MULTIPLE CHOICE.  Choose the one alternative that best completes the statement or answers the question. 

13) 

Which is a principle in the Canadian Standard Association (CSA) Model Code? 

13) 

______ 

A) 

anonymity 

B) 

openness 

C) 

accuracy 

D) 

accountability 

E) 

consent 

Answer:  

E 

 

14) 

Registering a domain name and using it in bad faith, such as attempting to sell the name to a trademark holder, is known as 

14) 

______ 

A) 

ACPA. 

B) 

domain abuse. 

C) 

trademarking. 

D) 

cybersquatting. 

E) 

none of these choices is correct 

Answer:  

D 

 

15) 

Which of the following is a creation of the mind, such as an invention, artistic work, symbol, name, image, or design used in commerce? 

15) 

______ 

A) 

intellectual property 

B) 

copyright 

C) 

metatag 

D) 

patent 

E) 

business intelligence 

Answer:  

A 

 

16) 

Which of the following is an inappropriate use of copyrights and may be subject to legal action? 

16) 

______ 

A) 

designing a logo and emailing it to your friends 

B) 

using names of famous people in an online article you write 

C) 

discussing a book title you have read while in an online chat room 

D) 

framing a website you like so that it is linked into your own site 

E) 

criticizing a website that you are aware of 

Answer:  

D 

 

17) 

The PIPEDA gives legitimacy to which of the following? 

17) 

______ 

A) 

econtracts 

B) 

privacy infringement 

C) 

copyright infringement 

D) 

use of tracking cookies 

E) 

international jurisdiction 

Answer:  

A 

 

18) 

If you are shopping at an online store, PIPEDA should 

18) 

______ 

A) 

prevent the store from getting your personal information. 

B) 

copy all correspondence with the company for review. 

C) 

display a logo of compliance. 

D) 

ensure that proper encryption policies are followed. 

E) 

enforce rules to protect any information the store collects. 

Answer:  

E 

 

19) 

If you were asked to help a company establish a privacy policy, what should be included? 

19) 

______ 

A) 

types of information collected, companies sharing that information and opt-out policies 

B) 

credit card security policies, full legal details and disclaimers, and contact phone numbers for contravention resolution 

C) 

no information is legally required for any company 

D) 

a link to the privacy commissioner's website 

E) 

none of these choices is correct  

Answer:  

A 

 

20) 

The use of metatags for directing search engines and users to websites is 

20) 

______ 

A) 

decided upon by the search engine you register with. 

B) 

preconfigured by the internet. 

C) 

very restricted by the internet review board. 

D) 

unrestricted as users don't usually see the metatags. 

E) 

an area where intellectual property must be respected. 

Answer:  

E 

 

21) 

Which of the following is an accurate statement relating to internet law? 

21) 

______ 

A) 

Corporate law relating to the internet is well developed. 

B) 

Privacy laws related to the internet are well developed. 

C) 

Jurisdiction in legal cases related to the internet is not easily decided. 

D) 

Privacy laws are governed by the International Internet Board (IIB). 

E) 

Patents for internet technologies cannot be registered. 

Answer:  

C 

 

22) 

In establishing an electronic contract, the following is a critical step: 

22) 

______ 

A) 

requiring a form of assent and providing a secure website. 

B) 

properly conducting a form of assent. 

C) 

making a phone call to confirm the transaction is legitimate. 

D) 

disclosing a privacy policy to the purchaser. 

E) 

ensuring that a secure connection is in place. 

Answer:  

B 

 

23) 

The registration of a trademark means that 

23) 

______ 

A) 

all domain names with that word are included with the registration. 

B) 

it is illegal to register similar names. 

C) 

domain name disputes are more difficult to settle. 

D) 

a domain name could be legitimately registered with the trademark. 

E) 

no one else can use that word on the internet. 

Answer:  

D 

 

24) 

The Canadian PIPEDA legislation aims to 

24) 

______ 

A) 

ensure all websites use the same security provider. 

B) 

protect Canadian interests abroad. 

C) 

see that websites inform users of their rights and follow their claims. 

D) 

explain how companies often use information inappropriately. 

E) 

none of these choices is correct 

Answer:  

C 

 

25) 

The Personal Information Protection and Electronic Documents Act 

25) 

______ 

A) 

is a global piece of legislation. 

B) 

is a national legislation with limited foreign impact. 

C) 

is the solution to privacy issues on the internet. 

D) 

has absolute power on copyrights in Canada. 

E) 

has applied to all companies since 1921. 

Answer:  

B 

 

26) 

The jurisdiction of law that will apply to internet disputes is 

26) 

______ 

A) 

not always predetermined. 

B) 

half way between the seller and buyer's location. 

C) 

where the company selling the product is located. 

D) 

dictated by the contract signed. 

E) 

where the customer buying the product is located. 

Answer:  

A 

 

27) 

The online equivalent of the standard agreements included within the shrink-wrap of software bought in physical locations is called 

27) 

______ 

A) 

a software EUSA agreement. 

B) 

a digital agreement. 

C) 

a logical agreement. 

D) 

an online agreement. 

E) 

 a click-wrap agreement. 

Answer:  

E 

 

28) 

Programs that can reduce privacy issues include solutions provided by companies such as 

28) 

______ 

A) 

Zero-Knowledge Systems Inc (ZKS), Anonymizer and Symantec (Safeweb). 

B) 

Adobe, SAP, Microsoft. 

C) 

Apple, Sun Systems, 2000- Computers. 

D) 

Fastweb, Skype, Eastlink. 

E) 

none of these choices is correct 

Answer:  

A 

 

29) 

The domain name registrar that controls the primary top-level domains is the 

29) 

______ 

A) 

Worldwide Domain System Registra (WDSR). 

B) 

Internet Corporation for Assigned Names and Numbers (ICANN). 

C) 

Canadian Internet Registration Authority (CIRA). 

D) 

Anticybersquatting Consumer Protection Authority (ACPA). 

E) 

none of these choices is correct 

Answer:  

B 

 

30) 

A term for the definition in Canadian law that determines where a business is located for tax purposes is called 

30) 

______ 

A) 

physical presence. 

B) 

provincial jurisdiction. 

C) 

permanent presence. 

D) 

permanent establishment. 

E) 

home location. 

Answer:  

D 

 

31) 

__________ provide(s) the owner with “sole and exclusive right to reproduce, perform, or publish a work.” 

31) 

______ 

A) 

Copyright 

B) 

Patents 

C) 

Trademarks 

D) 

Industrial property rights 

E) 

none of these choices is correct 

Answer:  

A 

 

32) 

Risk factors for commercial enterprises on the internet are numerous. Identify the choice that is a false risk factor. 

32) 

______ 

A) 

the use of domain names closely related to another’s trademark 

B) 

the use of a domain name that causes confusion 

C) 

the use of a trademark by the registered company 

D) 

the lack of a disclaimer for discussion of a trademark 

E) 

the use of a trademark to lure business away from the registered user 

Answer:  

C 

 

33) 

Napster, Kazaa, and Gnutella companies were successfully sued for 

33) 

______ 

A) 

copyright violations. 

B) 

jurisdiction infringement. 

C) 

cybersquatting. 

D) 

trademark infringement. 

E) 

patent violations. 

Answer:  

A 

 

34) 

A Collective is an organization that can 

34) 

______ 

A) 

establish tariffs for use of music in retail stores. 

B) 

set tariffs for use of music in fitness studios. 

C) 

help copyright owners to be fairly compensated 

D) 

establish tariffs in respect of use of ringtones. 

E) 

set tariffs for use of music in hotels. 

Answer:  

C 

 

35) 

A freelance author wrote two articles that were published in a Canadian national newspaper. Subsequently, the articles were reproduced in online databases and CD-ROMs. This act violated the author's 

35) 

______ 

A) 

exclusive right to reproduce a work. 

B) 

patent. 

C) 

trademark. 

D) 

inferred rights. 

E) 

right to fair compensation for his work. 

Answer:  

A 

 

36) 

This entity is the regulator of broadcasting in Canada. 

36) 

______ 

A) 

CBC 

B) 

HSBC 

C) 

CTV 

D) 

RBC 

E) 

CRTC 

Answer:  

E 

 

37) 

In attempting to deal with the issues over jurisdiction, the courts in Canada have used the passive versus active test. Which of the following would be considered an active website? 

37) 

______ 

A) 

a website that provided information about its manufacturing process 

B) 

a website that provided a user manuals for its products 

C) 

a website that gathered personal information to complete a transaction 

D) 

a website that provided information about its products 

E) 

none of these choices is correct 

Answer:  

C 

 

SHORT ANSWER.  Write the word or phrase that best completes each statement or answers the question. 

38) 

Which parties were involved in the July 2000 signing of what has become known as the "safe harbour" agreement? Describe the need for this agreement. 

38)  

_____________ 

Answer:  

Countries who are members of the European Union (EU) and United States signed the agreement.
This agreement permits U.S. businesses to obtain personal information from EU businesses and effectively conduct business in EU nations.    

 

39) 

What does the Anticybersquatting Consumer Protection Act (ACPA) require trademark holders to demonstrate? 

39)  

_____________ 

Answer:  

Requires holders to demonstrate that a domain name has been registered in bad faith and that it has been used in an attempt to make a profit  

 

40) 

Explain the meaning of the term "deep linking". 

40)  

_____________ 

Answer:  

The creation of a link on one website to a specific part or page (not the homepage) of another website        

 

41) 

What is the difference between the trademark and a patent? 

41)  

_____________ 

Answer:  

Trademark is a distinguishable feature such as a word, symbol, picture, logo, or design that can be used to identify the products or services of a specific individual or organization

WHILE
Patent is a document issued by the government which grants an inventor or patent owner the right to make and use an invention for 20 years after the patent is filed. 

 

42) 

List 4 items that can be considered intellectual property for the purpose of copyright. 

42)  

_____________ 

Answer:  

books, trademarks, poems, musical works, invention, artistic work, symbol, name, image, patents or design used in commerce. 

 

43) 

Give an example of infringement of intellectual property rights. 

43)  

_____________ 

Answer:  

The use of a company's name within your metatags, putting a logo on your website which criticizes a company's service, linking your site to a specific page of a website, website framing where you link to another party's website within a single frame in your website. 

 

44) 

Two key issues have arisen from U.S. court rulings which are essential to dealing with econtracts. Name and describe one of the issues. 

44)  

_____________ 

Answer:  

One the following: 
1.  Form of assent.  It is necessary for users to indicate by some active means that they agree to the terms and conditions found within the contract. This issue calls into question many of the standard-form contracts that we see every day, and in the online world it is increasingly difficult to prove.
2.  Reasonableness of contract terms. The court systems are as likely to rule that a contract is invalid in the online world (as it is in the offline world) if the terms are not reasonable.  

 

45) 

Under Canadian law, what is the problem with enforcing shrink-wrap agreements that simply make a purchaser aware of the fact that the software is subject to a license before they make the purchase? 

45)  

_____________ 

Answer:  

To be valid, the customer must be given a real opportunity to accept or reject the terms (i.e. return the product) once s/he has had an opportunity to review them (i.e., after opening the product). However, once the shrink-wrap has been removed, software cannot legally be returned. 

 

TRUE/FALSE.  Write 'T' if the statement is true and 'F' if the statement is false. 

46) 

The small business sector in Canada has been quick to adopt ecommerce. 

46) 

______ 

Answer:  

True 

[image: ] 

False 

 

47) 

As a result of the dot-com bubble, the shift of larger firms' ecommerce focus  may provide an opportunity for small Canadian businesses to retail their goods on the internet.  

47) 

______ 

Answer:  
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True 

False 

 

48) 

Companies with no history in catalogue-sales will have an easier transition to online sales than companies with experience in this area. 

48) 

______ 

Answer:  

True 

[image: ] 

False 

 

49) 

The first step for any small business wishing become involved in ecommerce is to establish an internet connection. 

49) 

______ 

Answer:  
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True 

False 

 

50) 

The potential for online sales depends on the industry in which the business operates. 

50) 

______ 

Answer:  

[image: ] 

True 

False 

 

51) 

One of the key reasons that the internet is valuable to small businesses in the area of  customer support is the existence of the frequently asked questions page. 

51) 

______ 

Answer:  

True 

[image: ] 

False 

 

52) 

The reduction of marketing costs is one of the marketing benefits of ecommerce. 

52) 

______ 

Answer:  

[image: ] 

True 

False 

 

53) 

Trading exchanges are an important medium that small businesses can use to list their products alongside the products of their competitors. 

53) 

______ 

Answer:  

[image: ] 

True 

False 

 

54) 

The Canadian banks' lack of response to pressure from small businesses groups has yet to lead to improvements in merchant accounts, especially in the area of holding amounts. This remains one of the greatest barriers for ecommerce adoption in the small business arena. 

54) 

______ 

Answer:  

True 

[image: ] 

False 

 

55) 

One benefit of a small business website is that the "if you build it, they will come" approach continues to work very well on the internet. 

55) 

______ 

Answer:  

True 

[image: ] 

False 

 

56) 

Canada is currently one of the most connected countries in the world. 

56) 

______ 

Answer:  

[image: ] 

True 

False 

 

57) 

Although the Internet and other ebusiness technologies offer significant opportunities to small businesses, 25% of small businesses underutilise these technologies 

57) 

______ 

Answer:  

True 

[image: ] 

False 

 

MULTIPLE CHOICE.  Choose the one alternative that best completes the statement or answers the question. 

58) 

Which of the following is a benefit of developing a small business estrategy? 

58) 

______ 

A) 

reduced need for "traditional" marketing 

B) 

improved accounting practices 

C) 

improved customer responsiveness 

D) 

increased competition 

E) 

none of these choices is correct 

Answer:  

C 

 

59) 

The recommended internet connection type for small businesses  is  

59) 

______ 

A) 

ADSL. 

B) 

dial-up. 

C) 

high speed. 

D) 

satellite. 

E) 

none of these choices is correct 

Answer:  

C 

 

60) 

Small businesses must consider which of the following when implementing a website? 

60) 

______ 

A) 

foot traffic 

B) 

product placement 

C) 

number of employees on the payroll 

D) 

parking 

E) 

none of these choices is correct 

Answer:  

E 

 

61) 

Which of the following obstacles have contributed to the slower development of ecommerce in Canada than in other countries? 

61) 

______ 

A) 

governmental 

B) 

environmental 

C) 

educational 

D) 

financial 

E) 

none of these choices is correct 

Answer:  

D 

 

62) 

Which of following is a marketing benefit of the internet? 

62) 

______ 

A) 

reduced long-distance telephone charges 

B) 

reduced need for customer service 

C) 

increased marketing costs 

D) 

access to new markets 

E) 

Internet marketing makes "traditional" marketing obsolete 

Answer:  

D 

 

63) 

Small businesses usually require a __________ account to be able to accept credit card payments online: 

63) 

______ 

A) 

bank 

B) 

merchant 

C) 

discount 

D) 

holdback 

E) 

none of these choices is correct 

Answer:  

B 

 

64) 

Which of the following would be considered an opportunity for ecommerce in small businesses? 

64) 

______ 

A) 

A 1-800 number is no longer necessary. 

B) 

Bricks and mortar operations are no longer required. 

C) 

More valuable data is generated. 

D) 

access to new markets 

E) 

none of these choices is correct 

Answer:  

D 

 

65) 

One factor making the internet valuable to small businesses is that 

65) 

______ 

A) 

it can enable 24/7 customer support. 

B) 

every online business makes a profit. 

C) 

the general public trusts the security of on line credit transactions. 

D) 

it provides a free channel for marketing products. 

E) 

none of these choices is correct 

Answer:  

A 

 

66) 

__________ is the amount that credit card companies keep in an account to reduce the risk of bad debts and fraudulent credit card use. 

66) 

______ 

A) 

Holdback 

B) 

Discount rate 

C) 

Collateral 

D) 

Float 

E) 

none of these choices is correct 

Answer:  

A 

 

67) 

Which of the following is a challenge that contributes to the slow development of ecommerce in the small business sector? 

67) 

______ 

A) 

ethical 

B) 

a lack of useful sources of information for establishing an online presence 

C) 

strategic 

D) 

financial 

E) 

environmental 

Answer:  

D 

 

68) 

A small business the has minimal internal technical expertise should consider which of the following options? 

68) 

______ 

A) 

developing an estrategy and selectively outsourcing 

B) 

hiring an expert programmer 

C) 

developing a brochure website 

D) 

ensuring that all systems are electronic before proceeding 

E) 

avoiding ecommerce 

Answer:  

A 

 

69) 

The difficulties often experienced by a small business when entering into ecommerce are primarily 

69) 

______ 

A) 

the lack of computing power in the firm. 

B) 

the result of not having enough money. 

C) 

the lack of a proper estrategy. 

D) 

the result of not having a programmer. 

E) 

none of these choices is correct 

Answer:  

C 

 

70) 

The concept of outsourcing in the small business environment is 

70) 

______ 

A) 

cheap. 

B) 

unsafe. 

C) 

favourable. 

D) 

unfavourable. 

E) 

none of these choices is correct 

Answer:  

C 

 

71) 

In developing an online selling strategy, small ebusinesses must build an online presence. This should be done as follows: 

71) 

______ 

A) 

hire a consultant, register a few websites, list contact information. 

B) 

decide on a strategy, build/outsource a site, market and evaluate. 

C) 

build a Website, get a 1-800 number and close the bricks store. 

D) 

copy an existing site of a competitor and make modifications. 

E) 

none of these choices is correct 

Answer:  

B 

 

72) 

Larger organizations and many high-growth firms have shifted their focus from the __________ market to __________ market, leading to new opportunities for small businesses. 

72) 

______ 

A) 

B2B, B2C 

B) 

B2C, B2B 

C) 

B2B, B2E 

D) 

B2E, B2G 

E) 

B2B, B2G 

Answer:  

B 

 

73) 

The introduction of a B2C ecommerce website by a manufacturing company may require a complete change in the fulfillment and shipping area of the firm. These changes may lead to employee dissatisfaction and result in poor performance. This is an example of what type of challenge? 

73) 

______ 

A) 

organizational 

B) 

technological 

C) 

operational 

D) 

personnel 

E) 

financial 

Answer:  

C 

 

74) 

Which of the following is an accounting firm that posts free information, aimed at small business owners, on its website?  

74) 

______ 

A) 

Google 

B) 

Globe and Mail 

C) 

Strategis 

D) 

CNET 

E) 

Grant Thompson LLP 

Answer:  

E 

 

75) 

Which of the following is a Canadian government website that is a source of free, reliable information aimed at small business owners? 

75) 

______ 

A) 

Globe and Mail 

B) 

Google 

C) 

Grant Thompson LLP 

D) 

Strategis 

E) 

CNET 

Answer:  

D 

 

76) 

Small businesses may encounter difficulties in the marketing area. Which of the following is a common marketing difficulty, as discussed in the textbook? 

76) 

______ 

A) 

search engine optimization 

B) 

payroll applications 

C) 

software upgrades 

D) 

employee management 

E) 

employee training 

Answer:  

A 

 

77) 

A customer located in Montreal is looking for product details at 8 a.m. EST time. It's unlikely that a business in British Columbia would be open at that hour. The customer can find the information himself, if the supplier has a website. This  example is most closely associated with 

77) 

______ 

A) 

encouraging requests for information. 

B) 

self-service that leads to customer satisfaction. 

C) 

enhancing a small business' image. 

D) 

attracting new customers. 

E) 

cost-effective means of marketing. 

Answer:  

B 

 

78) 

Online services, such as eWatch™ offered by PR Newswire, are most closely associated with 

78) 

______ 

A) 

market intelligence. 

B) 

trading exchanges. 

C) 

organizational challenges. 

D) 

customer support. 

E) 

sales transactions. 

Answer:  

A 

 

79) 

Trail Blazer, a small family-owned business in Nova Scotia that manufactures camping, hunting, and gardening supplies, communicates almost entirely through the Canadian Tire __________, thus saving time, phone costs, and frustrating automated message machines in the process. 

79) 

______ 

A) 

email site 

B) 

catalog 

C) 

extranet 

D) 

intranet 

E) 

website 

Answer:  

C 

 

80) 

Through the internet, a small business can locate a broader range of suppliers, giving it more opportunity to find lower prices or greater value. This business activity is an example of electronic 

80) 

______ 

A) 

sales. 

B) 

customer support. 

C) 

procurement. 

D) 

marketing. 

E) 

operations. 

Answer:  

C 

 

81) 

Performance and availability factors including services offered, speed of access, historical reliability, and security system performance, are areas most closely associated with the 

81) 

______ 

A) 

cost of doing business. 

B) 

evaluation of an ISP. 

C) 

website FAQ. 

D) 

valuation of website tools. 

E) 

assessment of an ASP. 

Answer:  

B 

 

82) 

The number of services available to small businesses is expanding rapidly including the ability to “rent” accounting systems, website tools, payroll applications . This is most closely associated with 

82) 

______ 

A) 

outsourcing. 

B) 

marketing. 

C) 

choosing an ISP. 

D) 

performance reviews. 

E) 

sales. 

Answer:  

A 

 

83) 

Enabling small organizations to provide customers with the option to review their account online, pay bills, and submit orders, is most closely associated with 

83) 

______ 

A) 

the Canadian government. 

B) 

an Internet Service Provider. 

C) 

a trading exchange. 

D) 

an Applications Service Provider. 

E) 

an online marketplace. 

Answer:  

D 

 

84) 

Developing an understanding of how major search engines work can help a small business 

84) 

______ 

A) 

reduce inventory costs. 

B) 

reduce online advertising costs. 

C) 

increase customer satisfaction. 

D) 

increase traffic to its website. 

E) 

increase employee retention. 

Answer:  

D 

 

85) 

The Canadian trading exchange, MERX, 

85) 

______ 

A) 

enables small businesses to maintain a powerful set of financial records. 

B) 

enables small businesses to use it as a day-to-day sales channel. 

C) 

lists daily business contract opportunities with the provincial and federal governments. 

D) 

develops sophisticated ecommerce capabilities with reasonable costs and relative ease. 

E) 

none of these choices is correct 

Answer:  

C 

 

86) 

The CIBC has partnered with Global Payments Inc. to provide small businesses with the ability to  

86) 

______ 

A) 

accept micropayments. 

B) 

process debit cards online. 

C) 

access customer credit ratings online. 

D) 

accept credit cards online. 

E) 

process PayPal transactions. 

Answer:  

D 

 

87) 

Small businesses have long considered the adoption of ecommerce to be 

87) 

______ 

A) 

an organizational opportunity. 

B) 

a required investment. 

C) 

a simple matter. 

D) 

a low-cost investment. 

E) 

an unwarranted investment. 

Answer:  

E 

 

SHORT ANSWER.  Write the word or phrase that best completes each statement or answers the question. 

88) 

Give five examples of opportunities for the use of ecommerce by small businesses. 

88)  

_____________ 

Answer:  

Access to new markets, improved customer responsiveness, increased flexibility, improved profits, increased innovation, and better-managed resources.    

 

89) 

What is the name of the web page that is used as a popular tool to reduce routine customer support calls to the help desk? 

89)  

_____________ 

Answer:  

Frequently Asked Questions (FAQ) page 

 

90) 

What are two basic start-up options that a small businesses  can employ to become an ebusiness? 

90)  

_____________ 

Answer:  

By starting up as a "pure play" dot-com business 
or by launching an ebusiness initiative within an established business         

 

91) 

Give three benefits of utilizing application service providers (ASPs). 

91)  

_____________ 

Answer:  

Reduced need for internal expertise, software upgrades, and administration.         

 

92) 

List the four major challenges to ecommerce for small business as discussed in this chapter. Provide one example for each challenge. 

92)  

_____________ 

Answer:  

a. Technological challenges
	Example:	lack of knowledge of computers' potential or useb. Financial challenges
	Example:	costs for hardware, software, web design, training and outsourcingc. Organizational challenges
	Example:	promotion of changes in a businessd. Operational challenges
	Example:	fulfillment and logistics needs, hours of operation issues, and several other necessary changes       

 

93) 

Name two of the factors that are important for small businesses to consider when implementing a website. 

93)  

_____________ 

Answer:  

outsourcing, Web hosting, transactions processing, security, credit card processing 

 

94) 

Name two of the many required building blocks for developing an ecommerce presence. 

94)  

_____________ 

Answer:  

getting hosted, using trading exchanges or marketplaces, payment processing, marketing, training 

 

95) 

The internet is a source of quality information. Name two things that this information can help the small business owner to accomplish during the estrategy development phase.  

95)  

_____________ 

Answer:  

It can help the owner to:
- evaluate the competition
- better understand the industry
- research tax and other issues
- monitor governmental programs and services. 

 

96) 

Name two of the daily operations of a small businesses that are feasible for conversion to ebusiness. 

96)  

_____________ 

Answer:  

Any two of: 
sales transactions, market intelligence, public relations, and customer support 
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38) 

Countries who are members of the European Union (EU) and United States signed the agreement.
This agreement permits U.S. businesses to obtain personal information from EU businesses and effectively conduct business in EU nations.    

39) 

Requires holders to demonstrate that a domain name has been registered in bad faith and that it has been used in an attempt to make a profit  

40) 

The creation of a link on one website to a specific part or page (not the homepage) of another website        

41) 

Trademark is a distinguishable feature such as a word, symbol, picture, logo, or design that can be used to identify the products or services of a specific individual or organization

WHILE
Patent is a document issued by the government which grants an inventor or patent owner the right to make and use an invention for 20 years after the patent is filed. 

42) 

books, trademarks, poems, musical works, invention, artistic work, symbol, name, image, patents or design used in commerce. 

43) 

The use of a company's name within your metatags, putting a logo on your website which criticizes a company's service, linking your site to a specific page of a website, website framing where you link to another party's website within a single frame in your website. 

44) 

One the following: 
1.  Form of assent.  It is necessary for users to indicate by some active means that they agree to the terms and conditions found within the contract. This issue calls into question many of the standard-form contracts that we see every day, and in the online world it is increasingly difficult to prove.
2.  Reasonableness of contract terms. The court systems are as likely to rule that a contract is invalid in the online world (as it is in the offline world) if the terms are not reasonable.  

45) 

To be valid, the customer must be given a real opportunity to accept or reject the terms (i.e. return the product) once s/he has had an opportunity to review them (i.e., after opening the product). However, once the shrink-wrap has been removed, software cannot legally be returned. 
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88) 

Access to new markets, improved customer responsiveness, increased flexibility, improved profits, increased innovation, and better-managed resources.    

89) 

Frequently Asked Questions (FAQ) page 

90) 

By starting up as a "pure play" dot-com business 
or by launching an ebusiness initiative within an established business         

91) 

Reduced need for internal expertise, software upgrades, and administration.         

92) 

a. Technological challenges
	Example:	lack of knowledge of computers' potential or useb. Financial challenges
	Example:	costs for hardware, software, web design, training and outsourcingc. Organizational challenges
	Example:	promotion of changes in a businessd. Operational challenges
	Example:	fulfillment and logistics needs, hours of operation issues, and several other necessary changes       

93) 

outsourcing, Web hosting, transactions processing, security, credit card processing 

94) 

getting hosted, using trading exchanges or marketplaces, payment processing, marketing, training 

95) 

It can help the owner to:
- evaluate the competition
- better understand the industry
- research tax and other issues
- monitor governmental programs and services. 

96) 

Any two of: 
sales transactions, market intelligence, public relations, and customer support
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